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                                                       Abstract
The title of this research is” Which digital tool is most commonly used to collaborate at UWTSD”? This research was carried out by the students of the University of Wales Trinity Saint David(UWTSD), Department of  Health and social care level 4 to know, which digital tools are most commonly used to collaborate at the University of Wales Trinity Saint David( UWTSD), to ascertain if staffs and students are confident using digital technology to collaborate at the University of Wales Trinity Saint David (UWTSD)and to know if there is a need to provide training on how to use technology to collaborate at the University of Wales Trinity Saint David( UWTSD). To develop an awareness of the importance of effective analysis of information and its translation into knowledge Because of the outbreak of COVID-19 epidemics, it become imperative to collaborate with the digital tool the method used is the primary method rather than the second method because our group decides to carry out the research ourselves. we also wanted the research to be original, to be able to choose those that can participate in the research, and be able to interpret the result We also used the qualitative method as we intend to find out the opinion and feelings of our interviewers, we also decide to use the data collection questionnaire form which was sent through the university group emails to all the staffs of the university thirty-four staffs of the university were sent the questionnaire form
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                                                Introduction
Which digital tool is most commonly used to collaborate at UWTSD? 
Over the past decades, the pervasive use of digital technologies and progressive efforts at digitization has sparked a novel generation of products, services, and platforms. Digital innovation has started to permeate all spheres of social and economic life, (Pershina, et al., 2019) At the University of Wales Trinity Saint David (UWTSD), many digital tools are used in collaboration among whom are Hub, Microsoft Team, PowerPoint, Moodle, Emails, One Drive, Microsoft Office 360, SharePoint, Outlook, and many more to mention just a few. Let us look at some of the digital tools used in collaboration at the University of Wales Trinity Saint David (UWTSD)
UWTSD HUB: The Hwb is the one place where you can access all the information and support, you will need to get the most out of your time at the University of Wales Trinity Saint David (UWTSD). Designed to be the first point of contact, the dedicated Student Hwb team will provide a comprehensive information service on all student-related matters and can refer you for specialist support
UWTSD MS TEAM: All the University of Wales Trinity Saint David (UWTSD) students and staff have access to Microsoft Teams enabling you to join or create your Team with others helping to improve communication and collaboration.
UWTSD MICROSOFT OFFICE 360: Microsoft Office 365 brings the power of the Microsoft Office suite to a web browser, enabling better collaboration and easier access and installation of apps on any of your devices. 
                                            








                                                Research design
In this research, the Primary research method was used, over the secondary, the primary data collection was selected because of its reliability and validity. considering the covid -19 epidemic. And the data was collected directly from the staff and students of the University of Wales Trinity Saint David (UWTSD} using the questionnaire form for (which digital tool is mostly used to collaborate in used?} also ethical questionnaire indicating that the interview was voluntary which was sent to all the staff and student that participate in the interview A quantitative approach was employed since it as to do with numbers and figures which was sent through a group link of the university. in the questionnaire form were open questions (questions with any answer) close a question (yes/no) answers, the rank questions (questions in the order of importance), and the Likert Scale question (questions agree’ or ‘disagree answers of which 34 staff and students at the university responded 
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                                                    Research Question 
[bookmark: _Toc99007017]How do we use technology to collaborate at UWTSD? was the general question
used for collaboration at UWTSD? was chosen by my group in a group of three, we were asked to plan a mini-research project that will examine how we use technology to collaborate at UWTSD. We were asked to choose one of the following research questions
 Are our staff and students confident in using technology to collaborate? 
Which digital tool is most commonly used for collaboration at UWTSD?
Is there a need to provide training on how to use technology to collaborate at UWTSD?
Which digital tool is most commonly used to collaborate at UWTSD? 
These are the questions asked in the questionnaire form
1, I voluntarily take part in the questionnaire below single Yes/No
2. Which digital tool is most commonly used for collaboration at UWTSD? 
     Moodle, MS Teams, MS Word, One Drive.
3. I use MS Teams most frequently to collaborate with others. strongly agree,
      agree, neutral, disagree, strongly disagree
4. Rank the Hwb app. 1,2, 3, 4, 5 with 5 being the highest
5.  What digital tool do you use to collaborate the most? 
     WhatsApp, MS Teams, Outlook, One Drive
6. How well did UWTSD collaborate with students during the lockdown? 
    Extremely well, somewhat well, Neutral, somewhat not well, extremely not well
7. How well do students and staff respond to online lessons? 
    Extremely well, somewhat well, Neutral, somewhat not well, extremely not well
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                                                  Method
In this report, “the most digital tool used for collaboration in the University of Wales Trinity Saint David (UWTSD),” the method used is the primary method rather than the second method because our group decides to carry out the research ourselves. we also wanted the research to be original, to be able to choose those that can participate in the research and be able to interpret the result We also used the qualitative method as we intend to find out the opinion and feelings of our interviewers, we also decide to use the data collection questionnaire form which was sent through the university group emails to all the staffs of the university. Also, some of the questions asked in the questionnaire form were open questions (questions with any answer)  close a question (yes/no) answers, the rank questions (questions in the order of importance), and the Likert Scale question (questions agree’ or ‘disagree answers
 


















                                                 



[bookmark: _Toc99007019]                                            Ethical Considerations 
Ethics helps us decide what we should do and why. Although the practice of public health has always considered ethical issues, the emergence of public health ethics as a discipline is relatively new (Barrett, et al., 2016) The principles of ethics were applied to avoid ethical errors. (Informed consent, safe storage of data and no falsifying data)
According to (SAUNDERS, et al., 2019), the Ten keys ethical principle applies to working with the participants are 1, Integrity, fairness, and open-mindedness. 2, Respect for others
3, Avoidance of harm 4. Privacy of those taking part 5 Voluntary nature of participation and right   to withdraw 6, Informed consent of those taking part 7, Ensuring the confidentiality of data 8, Accurate analysis and reporting of data 9, Uphold data protection laws
10, Ensure the safety of the researcher applies to how Data is collected and stored (SAUNDERS, et al., 2019) In conducting Ethical Considerations research, three of these 
 principle must strictly adhere to .1, Ensuring the confidentiality of data2, Accurate analysis and reporting of data 3, Uphold data protection laws, and of course the safety of the researcher.
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The Ethical Considerations questionnaire (I voluntarily take part in this research) was sent out to 34 staff the draft above shows their responses.
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  Results
The questionnaire forms were sent to 34 staff of the University of Wales Trinity Saint David (UWTSD) the following are their response.
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The ethical question asked, all the participants voluntarily agreed to take part in the questionnaire 34 staff of the University of Wales Trinity Saint David (UWTSD) participated in the research. all the participants voluntarily agreed to take part in the research.

Which digital tool is most used for collaboration at UWTSD?

[image: ]
 The question” Which digital tool is most used for collaboration at UWTSD”? 34 staff of the University of Wales Trinity Saint David (UWTSD) participated, 24 staff said they said they use teams to mostly collaborate, while 8 said they use Moodle to collaborate, one of the participants said Microsoft one drive, while another one staff said Microsoft word.
[image: ]
The question I use MS Teams most frequently to collaborate with others? At the University of Wales Trinity Saint David (UWTSD), 34 staff of the University participated 23staff about 68% of the University said they strongly agreed using Microsoft team to frequently collaborate at University of Wales Trinity Saint David (UWTSD) while 10 staff 29% said they use MS Team to most frequently collaborate. Only 3% of the University staffs said they use MS Team to most frequently collaborate.
What digital tool do you use to collaborate the most?
[image: ]
The questions What digital tool do you use to collaborate the most? 34 staff of the University of Wales Trinity Saint David (UWTSD) participated in the research,26 staffs about 76% of the University said they use MS Team to mostly collaborate while 4 staffs about 12% of the staffs said the use WhatsApp to mostly collaborate and another 4 staffs about 12% also said they use One Drive to mostly collaborate.
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The question Rank the Hwb app, 28 staff of the University of Wales Trinity Saint David (UWTSD), participated in the research, 11 staffs of the University of Wales Trinity Saint David (UWTSD) gave  HWB 5 stars about 39% 0f the total participant, while 10 staff of the University of Wales Trinity Saint David (UWTSD) gave the app 4 stars about 38% 5 staff of University of Wales Trinity Saint David (UWTSD) about 18% gave the app 3 stars then one staff gave 2 stars about 4% and another 1 staff gave the app 1 star which is also 4%
How well UWTSD collaborated with students during lockdown?
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The questions, how well UWTSD collaborated with students during lockdown? 33 staff of the University of Wales Trinity Saint David (UWTSD), participated in the research.  10 staffs of the University said Extremely well which is about 30% while 15 staffs of the University said Somewhat well which is also about 45% 8 of the staff that participated in the research said Neutral	  which is also about 24%
How well students and staff respond in online lessons?
[image: Chart, scatter chart
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How well students and staff respond in online lessons? 33 staff of the University of Wales Trinity Saint David (UWTSD), 8 staffs of University of Wales Trinity Saint David (UWTSD) about 24% Said student and staffs of the University responded extremely well,13 staffs and student about 39% of who participated said somewhat well, 8 staff and student said neutral, while 3 staffs and student at the University of Wales Trinity Saint David (UWTSD) says not well and 1 said extremely not well.


                                                      Discussion
The ethical question asked, all the participants voluntarily agreed to take part in the questionnaire 34 staff of the University of Wales Trinity Saint David (UWTSD) participated in the research. all the participants voluntarily agreed to take part in the research.
Which digital tool is most used for collaboration at UWTSD?
The question” Which digital tool is most used for collaboration at UWTSD”? 34 staff of the University of Wales Trinity Saint David (UWTSD) participated, 24 staff said they said they use teams to mostly collaborate, while 8 said they use Moodle to collaborate, one of the participants said Microsoft one drive, while another one staff said Microsoft word.
So more student use digital for collaboration University of Wales Trinity Saint David (UWTSD)
 The question I use MS Teams most frequently to collaborate with others? At the University of Wales Trinity Saint David (UWTSD), 34 staff of the University participated 23staff about 68% of the University said they strongly agreed using Microsoft team to frequently collaborate at University of Wales Trinity Saint David (UWTSD) while 10 staff 29% said they use MS Team to most frequently collaborate. Only 3% of the University staffs said they use MS Team to most frequently collaborate. Less University of Wales Trinity Saint David (UWTSD) student use MS TEAM less frequently for collaboration.
 The questions What digital tool do you use to collaborate the most? 34 staff of the University of Wales Trinity Saint David (UWTSD) participated in the research,26 staffs about 76% of the University said they use MS Team to mostly collaborate while 4 staffs about 12% of the staffs said the use WhatsApp to mostly collaborate and another 4 staffs about 12% also said they use One Drive to mostly collaborate.
The question Rank the Hwb app, 28 staff of the University of Wales Trinity Saint David (UWTSD), participated in the research, 11 staffs of the University of Wales Trinity Saint David (UWTSD) gave  HWB 5 stars about 39% 0f the total participant, while 10 staff of the University of Wales Trinity Saint David (UWTSD) gave the app 4 stars about 38% 5 staff of University of Wales Trinity Saint David (UWTSD) about 18% gave the app 3 stars then one staff gave 2 stars about 4% and another 1 staff gave the app 1 star which is also 4%
 The questions, how well UWTSD collaborated with students during lockdown? 33 staff of the University of Wales Trinity Saint David (UWTSD), participated in the research.  10 staffs of the University said Extremely well which is about 30% while 15 staffs of the University said Somewhat well which is also about 45% 8 of the staff that participated in the research said Neutral	 which is also about 24%
How well students and staff respond in online lessons? 33 staff of the University of Wales Trinity Saint David (UWTSD), 8 staffs of University of Wales Trinity Saint David (UWTSD) about 24% Said student and staffs of the University responded extremely well,13 staffs and student about 39% of who participated said somewhat well, 8 staff and student said neutral, while 3 staffs and student at the University of Wales Trinity Saint David (UWTSD) says not well and 1 said extremely not well.
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Conclusion
In conclusion, the most commonly used digital tools for collaboration by staffs and student of the University of Wales Trinity Saint David (UWTSD) is the MS Team as revealed by the research carried out this is in contrary to the view of many in the University of Wales Trinity Saint David (UWTSD) that the One Drive or the Microsoft Outlook was the most commonly used.
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