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	An Examination of Environmental and Social Determinants of Behavioural Distress in Individuals Living with Dementia in UK Residential Care Settings.



Aim:
To analyse secondary qualitative research to develop an integrated understanding of how care‑home staff respond to and manage behaviours perceived as challenging in residents living with dementia.
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Methodology:
· Uses a qualitative secondary method to review existing research.
· Interprets behavioural distress through established dementia‑care theories, including person‑centred care, stress‑threshold concepts, and the BPSD (Behavioural and Psychological Symptoms of Dementia)  framework, viewing behaviours as indicators of unmet needs.
· Examines how environmental conditions, social interactions, and staff choices - including decisions around psychotropic medication - shape behavioural responses.
· Produces an integrated interpretation by drawing together findings from multiple studies to explain how care‑home settings and everyday care practices influence resident behaviour (NICE, 2018).



	
	
	
	


Data Analysis Method:
· Thematic synthesis following structured stages:
· Familiarisation with included studies
· Extraction of key findings related to environmental, social, and interpersonal determinants.
· Coding of recurring concepts (e.g., noise, staffing levels, communication style, routines, medication use)
· Development of descriptive themes (e.g., “environmental overstimulation,” “staff communication as escalation or de‑escalation”).
· Generation of analytical themes that explain how and why behaviours occur and how staff respond (Arthur, J.,2012).

Ethical Considerations
· Use of Published Data
· Only peer‑reviewed, publicly accessible studies are included.
· No direct contact with residents, families, or staff, reducing risk of harm.
· Respect for Participants in Original Studies
· Findings are interpreted with sensitivity to the experiences of people living with dementia and care‑home staff.
· Avoids misrepresentation by accurately reflecting authors’ interpretations.
· Researcher Reflexivity
· Acknowledges potential bias due to the researcher’s professional background in dementia care.
· Reflexive journaling is used to minimise assumptions and maintain objectivity.
· Transparency and Rigour
· Clear documentation of search strategy, inclusion criteria, and analysis process.
· Ensures replicability and academic integrity.
· Compliance With Institutional and UK Standards
· Aligned with ethical expectations for secondary research set by UK universities.
· Consistent with principles of person‑centred care, dignity, and respect as outlined by NICE and CQC (BERA, 2018).


	
	
	
	
	

	
	
	
Data Collection Method:
· Secondary data collection using peer‑reviewed qualitative, quantitative, and mixed‑methods studies published in the last 10 years.
· Systematic searching of academic databases (PubMed, CINAHL, PsycINFO, MEDLINE, ProQuest) and Google Scholar.
· Use of predefined keywords relating to dementia, challenging behaviour, environmental and social factors, and staff responses.
· Application of inclusion and exclusion criteria to ensure relevance, quality, and focus on care‑home settings.

Objectives
· Identify environmental contributors - such as noise, lighting, building layout, and sensory overload - that may provoke or intensify distress behaviours.
· Examine how interpersonal communication, social engagement, and routine care practices shape behavioural expressions.
· Explore staff viewpoints and decision‑making processes, including reliance on psychotropic medication and use of alternative, non‑drug approaches.
· Assess organisational conditions that either promote or obstruct sustained person‑centred, non‑pharmacological care practices.
· Produce recommendations informed by UK dementia policy, NICE standards, and person‑centered care principles (Griffiths et al., 2024).
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