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[bookmark: _Int_tLXO1yc2]Discussion of the role of corporate social responsibility (CSR) of The Marriot internationals.’’CSR defines economic, legal, ethical, and philanthropic expectations that society has of organisations in the time limit’’, according to (Vaughan,2021). The Marriot international hotel chain is the world biggest and most global lodging company. In 1927 The Marriot international begins by modest nine –seat A&W root bear, foundered by J. Willard, and Alice Marriotts. Marrott is one of the largest companies in the world. The whole hospitality industry must develop CSR activities as it requires the improvement of management activities and Marriot under the same requirements. Corporate social responsibility is an important part of success with the hospitality industry and following the rules and regulations. The Paris agreement 2015 is an international legal focus on climate change. On 12th December 2015, the UN climate change conference was held in Paris, and multiple parties adopted the initiative. The Agreement future goals are to increase greenhouse gas emissions and rapidly reduce them to gain net-zero status in terms of emissions however this action all took place by the latter half of 21st century. The Paris agreement is a blessing to the environment, climate change and beneficial for humans around the world. Marriot international has already shown certain achievements in CSR to keep their hotel chain growing to achieve a green environment. Marriot current CSR runs by Serve 360, is focusing on three major aspects which is people, the environment and economic profit. Marriot assumes social responsibility to give back to the community. CSR refers to the hospitality industry's commitment to practice environmental and social sustainability .CSR refers to focus health and safety by reducing the negative impact on the environment. Marriot serves 360 commitments to create positive and sustainable impact for environment to keep their business healthy grow wherever they welcome guest. Mariott has a global responsibility to be positive on the environment and has 2025 sustainable development goals anywhere their business around the world. Serve 360 goals for 2025 Nature, Sustain, Empower, and Welcome.



CSR role in the society and responsibility to pursue goals to increase profit maximisation also ensure the responsibility of the stakeholders to hold the firm responsible for its actions. Marriot core values make who they are as they change and grow; Marriot most importance value stay same. Marriot five core values are putting people first, pursuing excellence, embracing change, acting with integrity, and serving the world, according to (Marriot international,2024). Marriot international follows (CSR) which make the company have better attract, motivate, and keep their employees. Employees retention helps the business grow day by day to thrive regardless of the economic climate, state on (Gouldsberry,2023). Marriot uses the Serve 360 platform to do their four target coordinates which are nature, sustain responsible operations, empower through opportunity, and welcome all and advance human rights. According to (Singal.Rhou,2017) hospitality companies who are involved in CSR practices can achieve customer loyalty and brand awareness.
Marriot launch their global responsibility and unique opportunity goals to improve business, follow by 2025 sustainability and social impact goals guide, according to (Service 360, 2019). Marriot international announces that new sustainability and social impact goals are the company growth while balancing the demand of associates, consumers, owners, the environment, and communities. Serve 360 platform includes commitments for 2025 and doing good in every direction, state on (User,2018a). By the year 2025 Marriot aims to support local communities by locally source 50% of produce, state on (Dudovskiy,2023a).
Marriot believes in buildup the communities to live better, work, and visit. Marriot invests in the vitality for children and natural resources also supports and delivers aid, according to (Memorial care,2024). Long term stability and success is vital for young people and essential for the communities. Marriot provides support for children around the world by selection of non-profitable organizations to mobilize their guest to associates, according to (Vietnam,2023). Marriot 2025 goals fifteen million hours volunteer service to help community engagement strategy and company priorities. Children and youth will have 50% of volunteer hours including people at risk of being disadvantaged by improving their skills, employability and help their vitality, according to (Puerto. More. Peck,2024).

Over 1.6 million volunteers' hours in 2022 contributed across the globe, targets on environmental and social issues to positively impact the community. Marriot educating and empowering employees to make careers. In 2022, ,78% of employees completed career or training to build up skills. In 2022, Mariott was listed as one of the world's best companies for being a wonderful place to work in, state on (Bethesda, 2012). Marriott gender equality listed as one of 50 best companies for Latinas to work for in the U.S. Substantial number of companies' board are minority or women. By year 2025 Marriot aims to increase representation of colour people in u.s. executive positions to 25%. Marriotts global executives 47% is women mostly vice president level and above. In U.S. 22% colour people are companies' executives vice president level or higher-level, state on (Zippia Score,2023).
Marriott energy consumption in 2022 implemented energy efficiency projects, saving approximately45,000 MWhs of energy managed by numerous Marriott. ‘’From 2016 baseline 9% global reduction in energy consumption per square meter of conditioned space’’,according to (Dudovskiy,2023b). Renewable energy result 1% of electricity consumption sourced in 2022.
[bookmark: _Int_TlndMQQO]From 2016 Marriott aims to reduce water consumption by 15% per occupied room. 2016 there was a 3% global reduction in water consumption per occupied room, according to (Ecolab case study,2017). Among steps Marriot has taken such as placing small toiletry bottles with larger bottles in guest shower room. These steps will stop millions of small bottles going landfills annually and at the same time will support company goals. Marriot set goals from 2016 to reduce waste in landfill by 45% by the end of 2025.Over 33,000 kg (about 72752.46 lb.) of food and surplus food to scholars of sustenance (SOS) was donate by 27 Marriot in Thailand throughout 2022.
[bookmark: _Int_NFKQIac4]Marriot service 360 aims from 2016 baseline goals reduce carbon emissions per square meter of conditioned space by 30% by the year 2025.However, in 2022 global reduction in carbon emissions is 24.6% per square meter of conditioned space from baseline 2016, according to (Dave,2024).Marriot become partner with the ocean Foundation to encourage the insetting carbon between sargassum mitigation pilot projects. Ocean foundation vision is regenerative the ocean that all life on earth, according to (The ocean foundation,2021). This process aims to organic compost by converting sargassum which is useful for farmers. Farmers can generate extra income by following the concept of removing the seaweed from the beaches and sequesters and stores carbon in the soil, according to (Silverstein,2022).Marriot greenhouse gas emissions aim to curb deforestation and associate in a square mile 2770 which is 71714-square kilometers representing considerable solid ground use force in Brazzils northwestern amazon rainforest. Marriot planting in unites of states 36,00 new trees and in Canada 9,000. ‘’Marriot International commits to reach net zero emissions by 2050 ’’, state on (Carpio,2024).
This company goals responsibly source 95% by the year 2025 and spend on their top ten categories. The Eco Vadis assessment was completed by 73% of manufacturers and 64% of distributors. For global managed 50% of total egg spend by end of 2022 franchised properties was cage-free. Pork spends for global managed 71% and by the end of year 2022 franchised properties were responsible for sourced, state on (Hotel management network,2023).
Marriot already uses technology on demand cooling systems for their consumers when delivering water and energy savings. The modern technology tools detect corrosion instantaneously to give outcome immediately. Marriot believes in better standards by purchasing sustainable products to help environmental initiatives. There for Marriot launch project in 2016 to ensure its properties and environmental efficiency will be overlooked by third parties by 2025, state on (Macalister,2015). Marriot goal to create 250 adaptive reuse projects by 2025, which is breathing new life into older buildings, rebuilding them with more modern materials and tearing down old buildings. Marriot 2021 sustainability report says from end of year 2020 Marriot has opened 184 adaptive reuse projects globally since 2016.
Marriot follows the Paris climate agreement which is science-based target initiatives keeping the temperature increases to no more than 1.5 degrees Celsius compared to the dawn of the industrial revolution, according to (One planet network ,2016). According to Marriot baseline 2016 it aims to cut Co2 intensity 30% by end of 2025 which is not the part of science-based targets initiatives. Marriot targets to source a minimum of 30% of its electricity from renewable sources by 2025.Intall on-site renewable energy is Marriot targets too. In 2020 on of Marriot one of its properties in Cartagena, Colombia installed solar photovoltaic (PV). Approximately 146 MWh of electricity was expected to be generated. The property rooftop commissioned a 210.6 KW solar PV and did the same as expected. Approximately 310 MWh of electricity generated by the rooftop and avoid over 240 tones of CO2 emissions annually. 1,800 solar panels that produce 50 KWh at its Riyadh Marriot hotel in late 2020.The company expects the hotel annual CO2 emissions to reduce by 89%. Marriot water intensity saving aims 15% per occupied room from a 2016 baseline, state on (User,2018b). Marriot initiative water saving targets restaurant and events dishwashing and water service, operation golf club and maintenance and major plant operation, landscaping. Marriot properties action plans to save water waste utilize technology to reduce water leaks, introduce standers to manage batter water withdrawal. Marriot properties can elect to use a water conservation action for yearly project such as toilet low flow installations, use controllers with smart irrigation systems, reuse the laundry water, high efficiency irrigation spray nozzles which is in their sustainability reports. The company water conservation projects are designed for better outcome of energy efficiency. 68 water efficiency projects have already taken place by 66 hotels by the year 2020.Those projects include everything from upgrading showers and toilets to improving laundry uses. Marriot five hotels in Asia have introduced project pacific use water bottle refills to avoid single plastic bottles. The company plans to have residential sized amenities installed instead of small bottles, eliminate 400,000 plastic bottles a year aiming to have from the Westin Kuala Lumpur. Marriot also started a food waste tracking system which works with the world wildlife fund. Marriot reports highlight that the company remained committed to food waste reduction practice, also separating food wase to make compost and donating leftover food to the community who needs it, according to (Dudovskily,2023c).



Marriot international is also known for its charitable donation. American Red Cross holding over 600 blood drives at United States hotels year of 2021 and Marriott was a top blood sponsor of this organization. Marriot is following corporate social responsibility to benefit the community clearly. Marriot serve 360 is working every Sector and by 2025 Marriot targets will be in real to fulfill the sustainability more, according to (Heart of house Editor,2021). Mariott has already helping the community and there are so many futures goals to perform better in future.
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