[bookmark: _Hlk214549628]








Name: Joshua Willis
Student Number: 2405267
Course: Software engineering
Module: introduction to web and database concepts
Date: 17/10/25


















Contents
Introduction	3
Requirements	4
Validation + Implementation	5
		Figure 1 ……………………………………………………………………………………5
		Figure 2 ……………………………………………………………………………………5
Figure 3 ……………………………………………………………………………………6
Figure 4 ……………………………………………………………………………………6
Figure 5 ……………………………………………………………………………………7
Figure 6 ……………………………………………………………………………………7
Figure 7 ……………………………………………………………………………………8
Evaluation	9
		Figure 8 ………………………………………………………………………………….11
References	13
Appendices	14


                          




[bookmark: _Toc214572757]
Introduction

Through out this report the created website will be reviewed and evaluated by myself and discussing the different aspects of accessibility to usability. Aswell as the purpose and targeted audience for this website and what the aim is to achieve from producing a website that is revolving around the care industry. In the evaluation is a comparison of two differing live websites discussing all topics used to evaluate the created website for this assignment. It will be shown of validation of the created code with screenshots for both HTML and CSS code and a description of any errors that had occurred and corrected. Finally, copying created code to show all pages.
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The created website is based on another company’s page, and I have redesigned the website for the purpose of this assignment. The purpose of this website is to introduce people to the role of caring and offer the opportunity to join a team of carers and help develop their group and individual skills. Also, the purpose of this website is to expand and create an efficient and streamlined website for users. This website is about care and support for vulnerable people and offer information about what the company aims to achieve. The audience for this webpage is for people looking for work in this field and for the families of potential service users who require the support offer by the company and bring back some freedom to their lives. 
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Homepage
[image: A screenshot of a website

AI-generated content may be incorrect.]
Figure 1 – image of created homepage of website
[image: A white rectangular object with a black border

AI-generated content may be incorrect.]
Figure 2 - image of error list within homepage code
On this page it occurred to have errors within the HTML code and fixes and amendments were made to solve the errors the best they could be. However, there was 4 errors that I had not fixed due to it not affecting the quality and effectiveness of the website and this is duplicate ID tags for the navigation buttons within the website. Other errors that arose were problems with file names and containing illegal character which I proceeded to go through and change to appropriate names which fit the relevant criteria.
	

About us
[image: A screenshot of a website

AI-generated content may be incorrect.]
Figure 3 – image of created about us page in website
[image: A screenshot of a phone

AI-generated content may be incorrect.]
Figure 4 - image of error list within about us page code
on the about us page I have the same unresolved errors from the previous page with the nav IDs. Also, on this page the error that have been fixed were minimal and required simple changes. The first resolved error is a character misplacement which was not noticed during the coding process. Finally, the second error is having a closing div tag holding no value because of incorrect location within the ordering of other elements.




Contact us
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Figure 5 – an image of created contact us page in website
[image: A screenshot of a facebook messenger

AI-generated content may be incorrect.]
Figure 6- image of error list within contact us page code
On the contact us page the only 4 errors are the same reoccurring errors from the previous two pages which is the ID errors. There were no other issues that arose from this part of the code, and no changes or fixes had to be made in this part of the validating.	




CSS
[image: ]
Figure 7 – showing no errors within CSS code
Within the CSS file the errors were with the formatting and placement of certain elements and the ordering they came in the file. An error that occurred was with the previous section elements that I had within the unordered list and was leading to issues. I resolved these problems by converting the section elements to div elements with an ID for the linking navigation buttons. also had an error which I had to fix by removing an indented style that was within another to its own separate style element. After solving all occurring errors the result of the validator came back as no errors found within the CSS code file.   
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Usability
Usability is the trait that a website possesses to assess and judge all the differing aspect and qualities within the user interface to decide on the difficulty of navigation around each page. Individual areas of the usability category include the efficiency which is all about how efficient the website can be once a user has understood the interface. Also, how memorable the website is for the user to come back after a length of time and be able to pick back up the skills of using the website. Finally, the ease of learning the website this is all about the simplicity to understand the website and offer basic tasks in the page to achieve what the user wants [1].  
The importance of usability in a website comes from its need to be simple and easily navigated by anyone who may require using a website to gain information on any topic. Keeping the user engaged by using an enticing and straightforward design which will be easy for the user to view and look through with no difficulty [2]. 
A study conducted by gym shark to find how they can improve their online platforms through usability. The study involved carrying out in person test as well as user interviews. The results of the study were that it was found users would do research into reviews of their products, however, gym shark had a system in which if items were left in the cart, it would be removed once the user leaves the website. A change was made leaving items in users shopping carts and this led to 11% increase of sales. Also, other changes were made to their training app and the prominence of their sizing chart led to 40% more use [3].
Accessibility
Accessibility for a website surrounds the tools and specifically designed traits of a website to aid people with disabilities. For them to navigate, interact, distinguish and understand a webpage they may require using and gain information from. Also, offering the chance for them to provide a contribution to different sites and pages. The websites accessibility should cater for someone with long- and short-term disabilities these can be a broken arm to visual impaired issues. [4]
When creating a website, the developer must follow the guidelines created by W3C known as WCAG (web content accessibility guidelines). These guidelines were made in 1997 and amended in 2008 to WCAG 2.0 the guidelines within these are to be followed and ensure that accessible websites are created to allow anyone to use all websites they may require [5]. 
Being able to assess and test a website to see how accessible it is towards people with disabilities. Aspects within a website to check for are alternative text for images where people who are visually impaired can use a screen reader to understand what the image is trying to convey. Also having simplistic titles to aid with screen readers and text to speech engines. Colours within a page should not contrast and will need to be easily read and not promote any issue with its legibility. Finally, being able to accommodate disabilities from auditory, cognitive, visual and more [6]. 
Within a study conducted by webaim they set out to evaluate 100,000,000 different websites on their accessibility for people with disabilities. Through this study it was found that approximately 51% of these websites contained errors for each of the website homepages it had an average of 51 issues on the pages. However, as stated in the study these results show an increase of more accessible websites arising from 2024 to 2025 having a 10.3% less errors for the evaluated homepage. 96% of all these occurring errors within the study came from six categories, some of these are low contrast text, empty links and missing alternative text [7]. 
SEO
SEO (search engine optimisation) is the way of promoting your website through increasing the chances of it to be shown as a more relevant search. SEO’s have three different types these are off-page, on-page and technical. The on-page is all about how content is manipulated to make it clear to the search engine of how useful your website is and the relevance to the topic it has been written on. Off page is SEO is gaining more user interaction by promoting links to the websites through social media and websites that share similar topics and audience. Finally, technical SEO is the coding side of the process this is done by decreasing the time for the website to load and ensuring the structure is well optimized for the user to navigate [8].
Having SEO is very important as the use of search engines is the primary source of users to achieve getting to the websites they require. Having these ways to promote a website will benefit the developers as well as the audience this is all because information and services that the website can hold will be found regularly [9].
In a case study where several differing websites are analysed and are subsequently altered to improve the overall SEO, the findings are as followed. One website is for an escape room company, and they aimed to improve their SEO they set out to update and improve metadata within the website code also improving loading times and other aspects. The results of these changes led to 62% impression share and around 4 million impressions in a single month. Another example from within the studies comes from changes Honda made this began with keywords being added and improved. Also, audience research was completed to determine better options to bring more traffic to their website. The results of this increased user traffic by 200% and increasing the amount of inquires made with dealers by 40% [10].

Evaluation of my work
The usability of the created website is simple and has an ease of learning as it does not offer any difficult or confusing areas. The design is simplistic with only using 3 different colours and does not contrast as shown in the figure below. All navigation buttons are clear to their intent and made obvious for people to use to go between website pages. The pages are not cluttered or overwhelming for the users who are trying to use and read through the website. An improvement that can be made for the content on the page it is quite sparse and leaves empty space that would be better if filled with more detail while maintaining an organised webpage. The website can be improved by decreasing load speeds on the page to improve the functionality of the website for users. 
[image: A green circles with white text and arrows

AI-generated content may be incorrect.]
Figure 8 – an image showing the contrast colour check results
The SEO of the created website is not as optimal as it could be, improvements that can be made are adding more searched keywords within the on-page SEO. Also, adding a more descriptive title to encourage becoming a higher search result, therefore leading to an increase in traffic to the website. On the other hand, the website possesses links to the company Instagram which gives more people access to the website to acquire the information offered through it. 
The accessibility of the website can be improved in many ways. However, the aspects that fit into the guidelines are things such as, the colour contrast on the page which accommodates for people who may have visual impairments making reading difficult for them so having colours that go well together offers access to the website. Also, a feature that has been added is alternative text to images to assist people using screen readers to give a better understanding of the images throughout the webpages. Language is simple and is not difficult to get a basic understanding of the content through the website that will help people who have cognitive disabilities. The website is accessible using a keyboard for people who have mobility disabilities and may be unable to use a mouse. The improvements that can be made are vast and a few are, no re-authenticating so data can be lost when sessions expire, and the webpage has not been tested for any flashes that exceed three times for people with epilepsy.



comparison
https://www.lego.com/en-gb 
https://hmv.com/ 
The Lego website has a very clear layout, and all navigation is obvious with accessible buttons to get to different pages and browse products being advertised. All the text is legible and big and easy to read, the overall experience of this website for the usability is pleasant and enjoyable. However, when comparing to the Lego website to the HMV website it is also very easy to navigate and straightforward the layout for this is similar as both have multichoice sections with deals at the top of the homepage. The accessibility of these two pages was also very similar both having approximately 20 errors and 2 contrast errors within the code and styles. On the Lego website most of the errors came from images not having any alternative text which does not align with the WCAG 2.1 guidelines. However, the HMV website holds many empty header elements. The Lego page has many headings for each of their sections and chosen keywords for titles will have great effect on the SEO. On the other hand, HMV does not have the same type of keywords to maintain an effective SEO. Also, the Lego title is more optimised than the HMV title as it has more niche words which will not benefit them in searches. The use of these websites on a mobile device is good; however, the Lego page offers a more streamlined experience compared to the HMV where it has a bit more clutter of content but still a good mobile experience. In conclusion the Lego website is a better page as better optimisation and has a better experience offer more information all while being less overwhelming.
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Home page
<!DOCTYPE html>
    <html lang="en">
        <head>
            <meta charset="UTF-8">
            <meta name="viewport" content="width=device-width, intial-scale=1.0">
            <title>Care-Independence-Homepage</title>
            <link rel="stylesheet" href="C&I-style.css">
            <link rel="icon" href="imagesa1/gen-logo-icon.png">
            <!--stylesheet for social media icons-->
            <link rel="stylesheet" href="https://cdnjs.cloudflare.com/ajax/libs/font-awesome/4.7.0/css/font-awesome.min.css">
        </head>
        <body>
            <header>
            <!--container for header section-->
            <div class="container">
                <div class="header-container">
                    <h1>Care & Independence</h1>
                    <img src="imagesa1/gen-logo.png" alt="Care and Independence Logo" width="75" height="75">
                </div> 
                <!--navigation button style container-->
                <div class="nav-container">
                    <div id="nav"><a href="C&I-homepage.html"><p>Home</p></a></div>
                    <div id="nav"><a href="C&I-about-us.html"><p>About Us</p></a></div>
                    <div id="nav"><a href="C&I-contact.html"><p>Contact</p></a></div>
                </div>
            </div>
            </header>
            <main>
                <div class="intro-para-container">
                    <p>If you have a passion for caring and offering freedom to vulnerable individuals, this will be the company for you. you can be young with no experience in this career field or you can have years of experience and bring and help other team members develop their skills with your help. our company values every worker and recognises the value they bring to the team.</p>
                </div> 
                <!--adds a horizontal rule-->
                <hr>
                <div class="homepage-imgtitles">   
                    <img src="imagesa1/carer-img-3.jpeg" alt="carer and elderly woman sitting on a bed" width="400" height="210"><img src="imagesa1/carer-img-1.jpg" alt="carer and elderly woman laughing" width="400" height="210"><img src="imagesa1/carer-img-2.png" alt="carer and elderly woman talking" width="400" height="210">
                    <hr>
                    <h3>Come Join The Team!</h3>
                    <p>What can we offer you?</p>
                </div>
                <!--style class for unordered list-->
                <div class="homepage-list">    
                    <ul>
                        <li>Competitive salary</li>
                        <li>Paid travel (40p per mile)</li>
                        <li>free uniform</li>
                        <li>DBS paid by us</li>
                        <li>supportive management and colleagues</li>
                        <li>progression oppotunities</li>
                    </ul>
                </div>    
            </main>
            <!--container for footer section-->
            <div class="footer-container">
                <footer>
                    <div class="footer-logo"><img src="imagesa1/company-logo-nb.png" alt="Care and Independence Logo" width="225" height="100"></div>
                <div class="footer-text">
                    <p>&copy;2025 Care & Independence, All Rights reserved.</p>
                    </div>    
                    <div class="footer-link">
                            <a href=https://www.instagram.com/careandindependence class="fa fa-instagram"></a>
                        </div>
                
                </footer>
            </div>
        </body>
    </html>















Contact us
<!DOCTYPE html>
    <html lang="en">
        <head>
            <meta charset="UTF-8">
            <meta name="viewport" content="width=device">
            <title>Care-Independence-Contact-Us</title>
            <link rel="stylesheet" href="C&I-style.css">
            <link rel="icon" href="imagesa1/icon.png">
            <!--stylesheet for social media icons-->
            <link rel="stylesheet" href="https://cdnjs.cloudflare.com/ajax/libs/font-awesome/4.7.0/css/font-awesome.min.css">
        </head>
         <body>
              <header>
                <!--container for header section-->
            <div class="container">
                <div class="header-container">
                    <h1>Care & Independence</h1>
                    <img src="imagesa1/gen-logo.png" alt="Care and Independence Logo" width="75" height="75">
                </div> 
                <!--navigation button style container--> 
                <div class="nav-container">
                    <div id="nav"><a href="C&I-homepage.html"><p>Home</p></a></div>
                    <div id="nav"><a href="C&I-about-us.html"><p>About Us</p></a></div>
                    <div id="nav"><a href="C&I-contact.html"><p>Contact</p></a></div>
                </div>
            </div>
            </header>
            <main>
                <!--container for all contact information styles -->
                <div class="contact-title"> <h1><u>Contact Us</u></h1> </div>
                <div class="contact-info">
                    <!--individually styled areas of address-->
                   <div class="address-1"><p><strong>Find us at the address:</strong> Care & Independence </p></div> 
                   <div class="address-2"><p>Suite 4</p></div>
                   <div class="address-3"><p> Dafen Trade Park,</p></div>                  
                   <div class="address-4"><p>Llanelli</p></div>
                   <div class="address-5"><p>Carmarthenshire</p></div>
                   <div class="address-6"><p>SA14 8ND </p></div>
                
                <p><strong>Call us at the number:</strong> 01554-773666</p>
                <p><strong>Contact us at the email:</strong>Office@care-and-independence.co.uk</p>
                </div>
                <hr>
                <!--style container for iframe of google maps-->
                <div class="map">
                    <iframe src="https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d1194.8017470610562!2d-4.125271028762037!3d51.69029189751238!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x486ef3b9d4d974bf%3A0x1976efb3ec0b7496!2sInsight%20Workplace%20Health%20(Llanelli)!5e1!3m2!1sen!2suk!4v1762766220606!5m2!1sen!2suk" width="550" height="300" style="border:0;" allowfullscreen="" loading="lazy" referrerpolicy="no-referrer-when-downgrade"></iframe>
                </div>
            </main>
            <!--container for footer section-->
            <div class="footer-container">
                <footer>
                    <div class="footer-logo"><img src="imagesa1/company-logo-nb.png" alt="Care and Independence Logo" width="225" height="100"></div> 
                <div class="footer-text">
                    <p>&copy; 2025 Care & Independence, All Rights reserved.</p></div>
                <div class="footer-link">
                    <a href=https://www.instagram.com/careandindependence target="_blank" class="fa fa-instagram"></a>
                </div>
                </footer>
            </div>
        </body>
    </html>


















About us
<!DOCTYPE html>
    <html lang="en">
        <head>
            <meta charset="UTF-8">
            <meta name="viewport" content="width=device">
            <title>Care-Independence-About-Us</title>
            <link rel="stylesheet" href="C&I-style.css">
             <link rel="icon" href="imagesa1/icon.png">
             <!--stylesheet for social media icons-->
             <link rel="stylesheet" href="https://cdnjs.cloudflare.com/ajax/libs/font-awesome/4.7.0/css/font-awesome.min.css">
        </head>
         <body>
            <header>
                <!--container for header section-->
                <div class="container">
                    <div class="header-container">
                        <h1>Care & Independence</h1>
                        <img src="imagesa1/gen-logo.png" alt="Care and Independence Logo" width="75" height="75">
                    </div>  
                    <!--navigation button style container-->  
                    <div class="nav-container">
                        <div id="nav"><a href="C&I-homepage.html"><p>Home</p></a></div>
                        <div id="nav"><a href="C&I-about-us.html"><p>About Us</p></a></div>
                        <div id="nav"><a href="C&I-contact.html"><p>Contact</p></a></div>
                    </div>
                </div>
            </header>
            <main>
                <!--styles for text on about us page-->
            <div class="about-heading">
                <h1><u>About us</u></h1>
            </div>
            <div class="about-title"><h3>Who we are</h3></div>
                <div class="about-text"><p>Our company was founded in 2019 and have been spending the years delivering the best quality care possible while treating all individuals with kindness and respect. Our management team is made up of social care professials who all have extensive knowledge of the field and strive to bring a quality person led service. Registered with Care Inspectorate Wales for South West and Western Bay regional partnership areas.</p></div>
                <hr>
            <div class="about-title"><h3>Our Missions</h3></div>
                <div class="about-text"><p>The mission of our journey as a company is to develop reliability and trust. We will always promote and advocate for people to have a choice and offer freedom within the parameters of safety. We will have an always open dialogue between ourselves and the public to help work to improve our services. Staff recruiting will always be clear and open to encourage others and help development of staff skills and knowledge of the career area, providing all relevant and industry approved training courses and support services.</p></div>
            </main>
            <!--container for footer section-->
            <div class="footer-container">
                <footer>
                    <div class="footer-logo">
                        <img src="imagesa1/company-logo-nb.png" alt="Care and Independence Logo" width="225" height="100">
                    </div>
                    <div class="footer-text">
                        <p>&copy; 2025 Care & Independence, All Rights reserved.</p>
                    </div>
                    <div class="footer-link">
                        <a href=https://www.instagram.com/careandindependence class="fa fa-instagram"></a>
                    </div>
                </footer>
            </div>
        </body>
    </html>
CSS

.header-container{
    margin: 0px;
    border-radius: 25px;
    background-color:#7de3db ;
    color: #690a69;
    text-align: center;
    padding-bottom: 1px;
    font-family: Cambria, Cochin, Georgia, Times, 'Times New Roman', serif;
    text-decoration: none;
}
body{
    margin: 0px;
    color: black;
    /* text-align: center; */
}
.intro-para-container{
    margin-left: 290px;
    margin-right: 290px;
    text-align: center;
  background-color: rgb(241, 248, 247); 
  padding: 10px;
  height: 75px;
  background-image: linear-gradient(to bottom, rgb(241, 248, 247) , white);
}
.homepage-imgtitles{
    text-align: center;
    text-decoration: none;
    font-size: large;
}

.section3{
        justify-content: center;
    align-items: center;
    display: flex;
    border-radius: 15px 10px 30px 5px;
  background-color: #73AD21;
  padding: 10px;
  width: 200px;
  height: 150px;
  background-image: linear-gradient(to bottom, #7de3db , white);
}
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If you have a passion for caring and offering freedom to vulnerable individuals, this will be the company for you. you can be young with no
experience in this career field or you can have years of experience and bring and help other team members develop their skills with your help.
our company values every worker and recognises the value they bring to the team.
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About us

Who we are

Our company was founded in 2019 and have been spending the years delivering the best quality care possible
while treating all individuals with kindness and respect. Our management team is made up of social care
professials who all have extensive knowledge of the field and strive to bring a quality person led service.
Registered with Care Inspectorate Wales for South West and Western Bay regional partnership areas.

Our Missions

‘The mission of our journey as a company is to develop reliability and trust. We will always promote and advocate
for people to have a choice and offer freedom within the parameters of safety. We will have an always open
dialogue between ourselves and the public to help work to improve our services. Staff recruiting will always be
clear and open to encourage others and help development of staff skills and knowledge of the career area,
providing all relevant and industry approved training courses and support services.
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Call us at the number: 01554-773666
Contact us at the email:Office@care-and-independence.co.uk
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