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1 Introduction

In this report, I will go to explain what communication is, and also I m going to introduce three models of communication. We have so many places which are explained what communication is. In our life, the most important things are communication. Everything that we can see hears, touch is a way of communication. We have three models of communication. Since the 1940s, three models have been necessary. In linear model sender encodes the message so that it can be given to other individuals by the medium of Channel then it is decoded by the receiver to get specific information. The first model was the Shannon-Weaver model of communication, Schramm's model of communication, and list. However, not last Berlo's model of communication analysing how communication skills and models are essential in our lives and making a conclusion—illustrating models of communications. I am referring to and a case of studying presenting how the situation can be improved. I have noticed how those modes are essential in our life. 

[bookmark: _Hlk48848538]2.Shannon-Weaver's model of communication (1948)                        Image: Xenia Gyorgy
The sender has a primary role – Receiver has a secondary role.

We know the first communication developed in 1949 by Claude Shannon and Warren Weaver. It is a communication model and including five elements: information source and it helps which can produce a message and transmitter, which encodes the message into signals Channel which signals are adjusted for delivery; a receiver, which decodes (reconstructs) the message from the signal; a goal, where the message arrives, and the last elements are the noise, the noise should include crackling from the beginning. When is a face-to-face conversation, When I am talking with my mouth is a transmitter, and the signal is the sound waves, and my ear is the receive. The noise may be includes some confusion I might experience as I speak. This model has an interesting additional element. Shannon and Weaver were concerned with noise in the communications process.

2.2 Schramm's model of communication (1954)
 builds on this. However, it emphasises
In Schramm's models of communication always needs three elements-the sources, the message, and the destination. Ideally, the source encodes a message, transmits it to its destination via some channel, where the message is accepted and decoded. However, using the sociological perspectives involved in communication into evidence, Schramm points out that for understanding to get place between the source and the destination, they must have something in common.                     D.Lee,1983 Developing Effective communication 
          Image: Xenia Gyorgy
2.3 Berlo's communication (1960) 
builds on Shannon and Weaver, but further emphasises cultural factors. Cultural background and context play an essential role - confusion often arises from this

In this model, Berlo contends that effective communication is dependent on many variables that affect one's ability to create and to read or be receptive of a message. A message may not be understood if the source and receiver have differing levels of skills or knowledge. Berlo stated that the closer the match of these variables between the source and the receive. Like in Schramm's model, communication is improved if the source and receiver have a standard level of understanding. Berlo extrapolates by also supporting the order of attitudes, communication skills, and cultural features between the source and receiver. Berlo's model also refers to the concept that different media engage different senses in the receiver.
Carney, W. Lymer, L. 2015 Fundamentals of Public Relations and Marketing communications in Sources
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Conclusion 
In this analysis, we learned about how to use models of communication to share information effectively with other individuals. Also, how to ignore conflict and how those models can help to discuss to avoid confusion between sender and receiver for that a great model is Shannon and Weaver. Schram model can help taking feedback from the receiver understood messages as signified by the sender also those models are the presentation of the real aspect in abstract words that can be applied in different forms at different times. Communication is a too complicated process that becomes more complex with the ever-changing communication aspect. Complexity and constant change in the communication process make it necessary that it is presented in a generalised and straightforward way to explain and understand the structure and functions of communications.


· Verbal communication It can by using phone, internet conferencing or it can in live face to face conversation. When we talk about Verbal communication in these communication skills, we should have reasonable control of the language or enough knowledge to avoid misunderstanding, in this case, we talk about especially English. Here we should avoid misspelling for more excellent oral or written communication.

· Para Verbal communication In addition to uncertainty, the voice level also signals fun and joy had squealed for comfort when you received something especially nice or exciting. Consequently, para verbal signals are not unilaterally only apparent while doing subjects is the most comfortable way to recognise the emotions fear and anger in the voice level.

· Non-Verbal communication   Here when we are presenting our impressions by facial expressions using the tones, including the pitch of our voice, also bringing gestures. To communication can happen, the nonverbal expression does not have to be designed as such. A person's purposes may not ever be explicit; moreover, nonverbal communication can get a place even on the specific targets of the encoder. Member of a speech audience strength well try hard to look deep, but still, be ineffective of suppressing the yawn. The speaker and listener may even say monotony, notwithstanding the best aims not to do so! Communication can also take place without perceived knowledge, in the sense that not encoder nor decoder can define the nonverbal cues through which a message is transmitted. People may be moved with the impression that someone was upset or angry without being able to identify exactly what signals were responsible for that impression.
.

Bull, P. 2001 State of  Art  Non-verbal communication
Conclusion
My opinion is in our life is extremely important to have good listening as we noticed from what we learn from those models of communication. It does not matter in what area our life we are attempting to improve good communication skills can give us much improvement in every features and relationship. Good communicator means to be a good listener.
Example of poor communication from my Workplace 
It can be taken to represent the way poor communication drive to misunderstood, and confusion between staff members to do their duty. The examples can be well explained by the use of Berlo's S-M-C-R model that have described fundamental factors of better communication. I am working in a coffee shop at Westminster, which is  in central London. I am working in a team leader position. I was on my shift with my team members that I have trained, great to know that our place most of the busiest place in that area and the most active part in the morning shift. When I arrived in the morning to open the store, I have noticed that my colleague is late. I tried to call her, but she ignored my phone call. So I had to open the store by my own in a limited time and making double job. I called my manager, and I understood she would come to help me, but I misunderstood her because of her accent, and it was a poor connection as well.
· Sources  
My manager at my workplace shes forgot to inform us about her because we can be performed by each of us, without one of team member challenging to open. After all, as I said, our place is hectic. Also, at this time, I get a little stressed because of the pressure. So, the problem is that she forgets to exchange information.

· Message
The information sent was hard to understand, and we misunderstood each other, and the information was not clear for me.

· Channel
We were talking on the phone and there so many noises around me and connection it was not right. In these cases, the transferred information is understood via vision and sound. Peoples have to be at the same level for effective and good communication.   

· Receiver
I should ask her back about what information I had received if I am not 100% sure another wise quickly we get confused. Because for my day was a challenge, and barriers communication could be challenging patients as employees' duties responsibilities and provide better services. It can be provided with better communication with Berlo's models of communication.
APPENDICES 
· Case of study  Maria and Pedro
Pedro and Maria are husband and wife it was called Pedro to take a chicken when he came home. So, as soon as Pedro came home, he and went to the kitchen, then it screamed where you are? Moreover, at the same time, she asked him where the chicken is? Pedro explained the misunderstanding when Maria asked him for the chicken he says "I thought you said when I come home, I will see you in the kitchen. This miss-communication could have been prevented if Maria used the Shannon and Weaver model of communication and sent a text message this way Pedro knows literally what he needs to do and even if he forgets he can look back in his message. Maria says "where is the chicken", "the one I asked you to get on your way here" if Pedro did hear what Maria was saying rightly and got the chicken this could have been avoided.

· Sender
It was Maria that sender of information She asks Him to brought chicken when he finished at work, and coming home.
· Channel
Phones were Channel used by Maria and Pedro to communicate that has created a barrier of noise in communication. The meaning was misunderstood and confused and instead brought a chicken Pedro understand to come to the kitchen while arriving at home.
· Receiver
Pedro was a receiver of information, but he did not ask back from Maria any feedback that he is not sure about the message what she said that whether it has said kitchen or chicken that points to confusion. Therefore, from this case or occurrence, both Maria and Pedro learned about their own mistakes and decided to ask back and take feedback so that such incidents cannot prevent happenings in the future.
Conclusion
Models of communication explain the method by giving an apparent description of many features of a communication confrontation. Models simplify communication in added detail than others, but even the most challenging model still does not recreate something we feel in even a moment of a communication encounter. Still work a relevant idea for individuals speaking because they allow particular ideas and steps in the process of communication, set communication, and practice communication theories. When you become aware how communication functions important and  we can think more independently all through your communication encounters, which can help better plan for future communication and learn from your previous experience.
Melissa, A. 2018 Introduction to Professional Communication
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