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How do students use technology to collaborate at UWTSD

By: Sarra Fadl
Table of Contents
Report	1
Introduction	1
Research problem	1
Research question	1
Literature review	1
Methodology	2
Number of respondents	2
Ethical issues	2
Findings	2
Recommendations	7
Conclusion	7
References	8


[bookmark: _Toc119999837]Introduction
Technology plays an important role in enhancing collaboration among students in different areas (Raja and Nagasubramani, 2018). Technology is not only proven to be important in the academic sector, in fact the academic world has been the late adopter of technology than other sectors. In the UK, technology has been in wide use in the academic sector in the past few years. Recently, during the outbreak of Covid19, technology became central to the use in teaching students and managing academic activities (Maia, Maia and de Castro, 2022). Technology thus has been used to support learning, learning environment, communication with students, uploading assessments and engaging in conferences and other meetings. 
This study examined the use of technology at the UWTSD among the students and as a student of UWTSD, the researcher took part in the activity among other students and this report explains the research method, rationale, and findings of the study. The study seeks to establish he level of confidence among students of UWTSD when using technology, and the study views technology mainly as the Information Technology tools. 
[bookmark: _Toc119999838]Research problem
UWTSD has continually sought to ensure that students are equipped with the skills to use technology tools with the view to boost their confidence and enable them to collaborate academically, this being viewed as a way of boosting their confidence. The problem, however, is that most of these students to have their confidence low through the fear of making more mistakes and not being sure about the way they will conduct their academic studies. 
[bookmark: _Toc119999839]Research question
The main question for this study was to find out whether technology use among UWTSD students improves self confidence and efficacy of the students?

[bookmark: _Toc119999840]Literature review
Technology is ubiquitous in everyday life, and it is has raised the par of expectations among learners for digital approaches to learning and collaboration.  According to (Conole et al., 2008), students are becoming digital scholars who uses technology for all forms of research, communication, retrieval of information, data manipulation, processing, analysis and storage. The level of confidence among students has been found to increase as they use technology tools (Bakar and Mohamed, 2008) and found that the problem that students tend to face is that when they cannot use simple skills like typing, they tend to form a different perception about technology, usually it tends to be negative perception of the technology tools and technology as a whole . 
IN terms of digital literacy, a study had found that failure of use of technology is directly linked to skills and confidence which students tend to lack (Williams and Beam, 2019), thus, it is upon the institution to set up programs of work among students, that can enable collaboration between them and their tutors, thus enable them to be proficient in their use of technology. Different studies have identified the role of group work among students in enhancing technology proficiency among students ((Cakir, 2012)), and (Tømte and Hatlevik, 2011) found that self-confidence improves when there is group engagement among students because they share information and solve challenges quickly. Askay and (Askar and Umay, 2001)had state that where the training programs are not clear, this might impact on an individual’s ability to perform better. 
 Some studies have found that having a positive attitude among students is a motivational factor, and when students have a positive attitude, it makes them more familiar and makes them appreciate technology better (Teo, 2008), has stated that when there are negative attitude towards technology, students may tend to avoid the technology tools, eventually making them to give up and not follow what is expected of them. 
[bookmark: _Toc119999841]Methodology
This study involved collecting data from the students of UWTSD who took part in survey. The questions were close ended asking a range of issues. Having close ended questions was crucial in enabling the respondents to quickly answer the questions and given their views. 

[bookmark: _Toc119999842]Number of respondents 
The study involved about 30 respondents all picked among the students of UWTSD. They were given questionnaire at different times based on convenient sampling. 
[bookmark: _Toc119999843]Ethical issues 
The study considered using students of UWTSD only and the study was thus low risk with the questions being asked being neutral questions that can be answered easily. 
The respondents were anonymized and no personal detail was to be identifiable or sought, this was to maintain their privacy. 

[bookmark: _Toc119999844]Findings 
1. How confident are you in using technology
a. Very confident
b. Confident
c. Not so confident
d. Unconfident 
e. Uneasy 


Figure 1: Graph showing confidence level in using technology at UWTSD.
Graph one above shows how confident the students at UWTSD. Majority of the students (11/30) are confident to use technology while (7/30) were very confident. A Few of the students (3/30) have difficulties in using technology. However, some of them (5/30 and 4/30) are not so confident and unconfident respectively. The graph is positively skewed since the majority of the students are clustered to the left where students are confident and the tail end comprises of those students that are either no so confident or uneasy.


2. What digital technology skills are you most comfortable using 
a. One drive
b. WhatsApp
c. Microsoft word
d. Microsoft Teams



Figure 2: Chart showing the type of technology in use at UWTSD.
The above pie chart shows the type of technology that is being in use at UWSTD. The technology that were being assessed as shown in the graph include one drive, WhatsApp, Microsoft Word, and Microsoft Teams. The result show that, majority of the students (36%) used WhatsApp to collaborate followed by one drive (30%). Microsoft Teams and Microsoft Word were equally represented by 17% each and they have the least representation. 


3. How confidence are you with collaborate with other students in UWTSD?
a. Extremely confident
b. Somewhat confident
c. Neutral
d. Somewhat not confident
e. Extremely not confident 


Figure 3: How confidence are you with collaborate with other students in UWTSD
The graph above presents the results of how confidence students at UWTSD collaborate with other students. The graph is positively skewed since majority of the students are concentrated on the left while the left side forms its tail in terms of gradient. The majority (12/30) are somewhat confident followed by (7/30) who are extremely confident.  The rest (5/30. 4/30, and 2/30) are Neutral, somewhat not confident and extremely not confident respectively. The results also show that, UWTSD has the lowest number of students who are extremely not confident (2/30).



4. Do you feel like would need additional training to use technology to collaborate
a. Yes
b. No



Figure 4: A pie chart showing the need of additional training to use technology to collaborate
The pie chart above presents results showing the need of additional training in enabling students to collaborate. As shown, the greater percent (77%) of the respondents are in support of the idea that students need additional training while fewer of the respondents (23%) did not see any need for the additional training to enable students to collaborate. 

5. Which technology do you use to collaborate in class
a. Microsoft teams
b. Zoom
c. Classroom


Figure 5: Bar graph showing the type of technology students at UWTSD use to collaborate in class.
The bar graph above presents the findings of the study on the type of technology that are used during classroom time to enable students to collaborate. The results show that zoom was used at minimum times (3/30). Furthermore, the results show that Microsoft teams was used by the majority (14/30) followed closely by Classroom (13/30).  

[bookmark: _Toc119999845]Recommendations
From the study, we recommend that; 
Students be trained and get informed in the importance of collaboration with each other.
The curriculum increase the number of group works to boost the confidence of students to collaborate with each other.
The university to establish mechanisms of training students and retraining students on using technology to collaborate.
[bookmark: _Toc119999846]
Conclusion
Technology is an important tool in learning since it enhances collaboration among students in different areas. The results of this study as shown above are positively skewed in favor of confidence in the use of technology to collaborate. This means that, majority of the students at UWTSD are a group of students who can comfortably apply technological skills to communicate to each other in favor of learning, socialization and in tackling problems within themselves. However, some of the students have some degree of confidence. This may be due to lack of enough skills and practice or maybe they may be having the skills but lack confidence as a result of doubt. However, the contemporary world needs students, tutors, and the rest of the population in academia to have the ability to use technology. Teaching digital skills is a necessary step towards harmonizing the confidence level of students and pushing all of them towards an extremely confident population. The results of this study supports this need where majority (77%) of the respondents agree that there is need for additional training to boost the confidence of students in using technology to collaborate. Technology has variety. Some technology are useful in certain sectors like hospitals while others are not. However, in terms of collaboration, some are universally used. As a learning institution, the results show that Microsoft teams, zoom, WhatsApp, one drive and Microsoft words are some of the technological tools used in UWTSD to enable students collaborate,. However, there is some degree of variability where WhatsApp is outstanding as well as one drive. This means that, the students have the knowledge of the existence of these technologies. Since the same sample was used to establish the level of confidence, it is a good thing to know that even the smallest population (2%) whose usage confidence is unease are aware of these tools. None of them respondent that they are unaware of the tools and therefore cannot be able to establish which one are being used and which ones are not. 
The collaboration is an important process in ensuring that majority of the population gets to socialize. It is through socialization that new ideas emerge and students get to learn from each other. This study also aimed at establishing if the students were confident enough to collaborate. The results were positively skewed as the majority were clustered towards the left side meaning that they had some degree of confidence. However, 2/30 of the respondents were extremely not confident. However, the study cannot establish the relationship between these groups of students who are extremely not confident towards those who had no confidence in using technology to collaborate. However, collaboration may be done during classroom time and outside classroom. The study established that zoom and Microsoft teams were used to interact during classroom with Microsoft teams taking the lion’s share of the frequency of usage. However, the study cannot establish the factors associated with this variability as shown by the rents. The study needed to establish how students use technology to collaborate at UWTSD. From the results, we can generally conclude that, the majority of the students confirm that they had confidence to collaborate and use technology as one method of collaborating confidently. Moreover, there is need for the university to train students in using the digital skills to enable then collaborate.
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Which technology do you use to collaborate in class

Microsoft Teams	Zoom	Classroom	14	3	13	


How confident are you in using technology


Very confident	Confident	Not so confident	Unconfident	Uneasy	7	11	5	4	3	

A Pie Chart showing the type of technology in use at UWTSD.



One Drive	WhatsApp	Microsoft Word	Microsoft Teams	9	11	5	5	

How confidence are you with collaborate with other students in UWTSD


Extremely Confident 	Somewhat confident	Neutral	Somewhat Not confident	Extremely not confident 	7	12	5	4	2	

Do you feel like would need additional training to use technology to collaborate


Yes	No	23	7	

