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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be focusing on my initial six months of learning within the police training environment. I will be reflecting on the coping strategies I have applied to develop resilience and minimise the stress I was under. I will be using Gibbs reflective cycle.

Description
Before I joined the police I was a prison officer. Being a prison officer is a very demanding and stressful so I have built up resilience working in that environment. During my initial six months of training in the police I was based in Bridgend. I live in Weston-super-Mare with a young family.

Feelings 
My feelings at the start of the initial training period and the stresses I was to have are being able to maintain family life as I have never worked a nine to five, Monday to Friday job before. The extra work that that would be required of me during home time to be able to pass the exams and building a knowledge base ready to be operational. Also the stresses of traveling the distance that I would be doing and the financial cost. The wear and tear on my vehicle with traveling over a hundred and twenty miles a day. Another stress that a had going into the initial training was not being in any education for twelve years and worried will I be able to pass the course. 

Evaluation 
I have been constantly evaluating throughout the initial training and coming from no policing background I have taken it day by day, week by week to the amount of work and my understanding of it. During my first few weeks of the course I was evaluating how I would cope and what I would need to help me get through the rest of the course. 

Analysis 
I analysed that I would need to put coping strategies in place to minimise the stress and build resilience. The first coping strategy I thought I would need is developing a schedule to stick to whilst revising at home. I had a very supportive family who understood that for a period throughout a night I would need to be on my own studying. 
“A study plan is an effective way to help you navigate through your college education, and hold you accountable for your own learning outcomes. Time management can be challenging. Besides your classes, you likely have other commitments like extracurricular activities, work, and social engagements. Creating a study plan allows you to see how you spend your time, and ensures that you are setting aside enough time outside of class to complete homework assignments, study for tests, and review and retain the information you are learning. Study plans are particularly important for online students, since you need to have self-discipline and determination to complete your studies without the constant reminders of an instructor.” (Madell, R. (2020).

Another coping strategies I would develop was maintain a healthy lifestyle at work and at home. Keep going to the gym when I can and avoid junk food that would make you feel worse.
The last coping strategy and help to minimise the stress was to spend time with my family and knowing when to stop. Having a healthy and balanced family life.

Conclusion
My conclusion of the training period was that I passed the exams comfortably but I could have done better. I could have done a better job at revising as I had not done it in a very long time and didn’t know the best way to do it. I had researched revising and tried different ways to do it but none worked well.

Action plan
If the situation of studying for exams rose again I would certainly develop a better studying/revising technique. I would keep the strategies that I have developed and use them again for similar situations and going forward in my policing career.

Word count - 530
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on an incident involving conflict in my tutorship phase of my policing career. I will give a description of the incident, review the incident and describe the incident including determining whether the use of force was necessary. I will also reflect on the outcome of the incident.

Description 
During my first week of my tutorship phase of my policing career I had not been to any emergency calls. I had gone to incidents that requires police intervention on a scheduled basis where the chances of conflict was low.

I was on shift and it was coming towards the end when an emergency call came over the airwave that a person had been assaulted. There was several people in the street showing signs of anti-social behaviour and officers already in attendance required help controlling the public that was there.

As I attended the incident I was met with lots of police vehicles and officers that appeared to have the situation under control. A male had been arrested and was being escorted to the back of a police vehicle. Once in the vehicle I was talking to the officers that had arrested the male and they had stated that he was arrested for a public order offence. 

The male was identified as the person who had committed the assault and was stopped searched. During the search the male has become increasingly distressed and was shouting profanities towards police and the public. He was told to calm down but he had continued and had been arrested. 

Whilst in the police vehicle the male has become increasingly hostile towards officers and has begun to kick the vehicle showing signs of aggression towards officers. An officer has then opened the door to tell the male that he needs to stop. The male has again displayed aggressive behaviour towards officers stating “I will do you” and has spat on the floor and door.

I have followed the vehicle to the custody unit and once there an officer has informed me that during the conveyance he has made claims that he is going to ‘do’ the officer once out of the vehicle. Using the national decision making model I have gathered the information from the officer informing me of what was said.

I have assessed the risk of the male who was being aggressive as being in handcuffs but for me to remain alert and vigilant. Maintaining distance so I can react if he tries to assault officers. I have considered the powers and policies that are available to me in relation to the use of force.

I have section 3 of the criminal law act 1967 which allows me to use force in the prevention of crime. I also have common law and that allows me to use force in self-defence of another or to prevent/stop a breach of the peace. I have also identified options that I may need depending on the behaviour of the male. Options included try and talk to the male and deescalate. 

Also if force was deployed then an option would be to control the male as best I could, go for other appointments in my kit that would allow better control of the male e.g. fast straps/leg restraints. I would take action and review of everything constantly depending on the behaviour of the male.

Once the male was out of the vehicle it became clear that the male was intoxicated and English was not his first language and he was of Asian descent. The male was young in age and appeared to be healthy and athletic, all of which are impact factors. Although he could understand and speak English being intoxicated was a significant contributor to a communication barrier. 

“Your industry or skill set may involve a lot of jargon or technical language. When you’re speaking to people outside your industry, or even outside your department, a lot can get lost in translation”. Gratis, B. (2016)

The male was not aggressive towards officer at this time but I still maintained vigilance and keeping my distance. The male was complaining of the handcuffs being too tight and he would like them taken off. The male was told that we could not take the handcuffs off due to his behaviour previously, we were in custody and he would have to wait to see the custody sergeant. 

Whilst at the custody sergeant’s desk the male became increasingly refractory. Not listening to what officers was telling him and saying that he wanted the handcuffs off. 
The custody sergeant has instructed an officer to loosen the handcuffs to try and deescalate the male where he would answer the necessary questions from the sergeant. Whilst the officer was trying to loosen the handcuffs the male has not understood fully and has again raised his voice, stating he cannot feel his hands and he wants the handcuffs off.

Once the handcuffs were loosened he became more compliant and was listening and answering the sergeant’s questions. After a short period the male has then started to become refractory and not listening to what officers had to say. The male has then started to say racist words towards officers present. The male has then leaned over the sergeant’s desk and has spit at the custody sergeant hitting him in the face.

The male was restrained by myself and other officers and placed on the floor under the legislation of section 117 police and criminal evidence act 1984 which allows me to use force to exercise the power. The power under the police and criminal evidence act 1984 that I would be exercising is section 24. This section allows me arrest any person that I have reasonable grounds for suspecting that a criminal offence has been committed and clearly an assault has taken place. Although I was not the officer that had arrested the male for the assault I was witness to it. 

The male was immediately taken to a cell where he was displaying aggressive behaviour towards officers and was trying to assault officers by pinching, kicking and spiting. The male had a spit hood placed on him to prevent that, had his clothes removed and was given anti-rip clothing for his own protection. The male was fast strapped using leg restraints for better control whilst I and officers tried to de-escalate him. 

Over two hours I was inside the cell with this male whilst he was constantly being refractory, aggressive and non-compliant to officer’s instructions. The male was spitting in his hood and was saying racist comments towards officers and targeting a female officer with sexist remarks.

Review
During the incident I was I constant communication with the male. Trying to de-escalate him and what he would need to do to help himself. Throughout the process the male was told that if he calmed down then we would start to take items off to the point where officers would leave the cell using negotiation skills.

“One of the most critical skills a law enforcement officer must develop is effective verbal communication. Whether it is in the context of the use of force, crisis communications, interviews and investigations, or information exchange, ineffective communication is a significant detriment to positive outcomes”. (Kilbey, T, 2020).

The male would go through periods where he would be calm, I would try and build a rapport with him through my communications skills. I would use the police model of LEAPS. Listen, empathise, ask, paraphrase and summarise. I would use non-verbal communication to show the male that I am listening to what he has to say. I would ask open questions trying to engage with the male and show him that I wanted to talk to him.

Describe
The use of force was necessary due to the fact that he was actively trying to assault officers by spitting, kicking and pinching. I was also mindful to the fact that under article three of the human rights act 1998 the male has a right not to be tortured or treated in an inhumane or degrading way. With this in mind I was only using the restraints and force when it was necessary. Not leaving the handcuffs or leg restraints on for longer than needed or that could be classed as torture.

I have gone into the incident using the Batari’s box theory where I believed that my attitude and behaviour could influence the male’s attitude and behaviour. I had approached the situation calmly hoping that I could have influenced the male’s behaviour to where he would have remained calm. This was unsuccessful but I have continued with this theory throughout the incident hoping that the male could see that I was calm and he would calm down. Unfortunately it was unsuccessful.

“To change the behaviour of others, it’s important to first look at oneself. First change your own behaviour and attitude, and the behaviour of others will naturally change positively as well. There’s a reason the Betari Box is known as the conflict cycle; it perfectly shows how attitude and behaviour are linked. Effectively resolving conflicts is only possible if people are able to change or adapt their own behaviour, leaving no room for negative thoughts or feelings that influence their actions”. Mulder, P. (2018).

Outcome
The outcome of the incident was I was relieved by officers as I had finished my shift. Once back in the next day I wanted to find out what had happened to the male. I was told by other officers that the male continued his aggressive behaviour towards officers for another three hours. Once the male had calmed down enough the officers were able to remove the restraints and leave the cell.

Word count - 1451 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I am going to reflect on an incident within my tutorship phase of my poling career. The incident is where I have played a significant role with a victim of a crime.

Description
I was called to an incident where a person was reporting that vehicles have been broken into and potentially items have been taken. Due to there being a local issue at the time in regards to vehicle crime officers are required to attend for golden hour enquires to take place.

Once at the address it has become clear that the original caller had gone to work but the owner of the vehicles was there and has given an account as to what had happened. The owner of the vehicles has explained that in the early hours of the morning his wife has been alerted to an incident outside of their property. The wife has then tried to look on her security cameras but was unable to see anything apart from males walking away from vehicles.

Nothing else was done in relation to the incident until the female has gone to work when she had noticed that the vehicles have been damaged to the windows and possibly people have gained access to them. I have explained to the victim the importance of a forensic examination of the vehicle’s and have asked him if anybody has touched or gone into the vehicles. The victim has replied no. I have arranged for forensics to examine the vehicle.

The victim who is a taxi driver has two vehicle’s parked opposite his address, in front of a garage and has CCTV on the front of his house pointing at his cars. The victim supports prosecution and police involvement and was willing to make a positive statement detailing what had happened and what he had lost. I have asked the victim what language he speaks and if he requires any help giving the statement. 

The victim stated he speaks English and does not require any help. I Have asked the victim if would like correspondence in welsh or English and he has stated English. I believe that the male does not require help or is vulnerable in giving the statement based on my interaction with him and his responses he has given. If I believed that he had been vulnerable or did require an appropriate adult before taking the statement I would have arrange for this to happen. I have asked if the victim was a repeat one but he has stated that this is the first time this has happened.

I have viewed the CCTV along with the victim and due to being in the early hours of the morning the picture quality was not great and you could not clearly see what had happened to the vehicles. I have asked the victim if he would like the support of victim services but he had declined. I have referred the victim to the police website which has more detail on the services it offers if the victim changes his mind.

I have offered the male a chance to complete a victim personal statement detailing how it has affected him and how much he is at a loss from the incident, financially and emotionally. The victim has choose not to complete one at that stage as he did not know the financial loss from inside of the vehicles or the cost to fix the vehicles. 
I have also explained the court procedure if it went that far and that he has options to him. If the victim required help getting to the court then there are things in place to help with that. Also if the victim requires special measures to help him in court, like putting a screen up to hide his identity. The victim declined help in relation to going to court stating he does not require any.

In communication with forensics they had stated that due to the vehicles being on a main road, that it was raining and they was a long gap between the alleged crime and them examining them that the forensic opportunities are limited. They have managed to obtain some forensics and I have communicated this to the victim and I have also explained to him that I will need to take elimination DNA from him if we are to positively identify foreign DNA within the vehicle.

As part of my investigation I have conducted a house to house enquiry around the surrounding area. I have asked the neighbours houses and the surrounding houses if they had seen or heard anything over the time frame of when the alleged crime has happened. No houses were able to give any more information so there are no lines of enquiry there.

I have explained to the victim the next steps in the investigation and what happens now. I have explained to the victim that because we have no leads or positive identification of alleged offenders that we will have to wait for forensics to come back and hopefully I can identify alleged offenders.
I have explained to the victim that I will be in communication with him throughout the investigation, detailing what has happened and what I am doing. I have asked the victim what is best for communication with him and the best times to contact him. I have explained to the victim that I will contact him when I have news on the investigation and that if he requires anything from me to contact myself. I have provided the victim with a card with all of my details on it.

Upon speaking to the victim I have gone through a safety plan with him for reassurance and how to try and avoid this happening again. I discussed that if they have any concerns about people hanging around his vehicles again at the time they were then to call the police straight away. I explained that this is what the police is for and it is better to be safe and for it to turn into nothing than waking up in the morning with your car damaged.

I have told the victim to keep his phone charged and on his person in case he needed it. I have discussed with the victim his security around his property and how his CCTV was of a good quality but because the street lights turn off at a certain time the picture at night is not as good as the day. We discussed getting a light fitting to his garage that would only come on when somebody walk past them, that way if anything similar happens again it could be a deterrent and a better picture quality for any future investigations. We have discussed not keeping any items his cars or any items on display as it attracts people for criminality.


Explain and reflect
During my interaction with the victim I have acted in line with my responsibilities as a police officer and followed procedures in regards to the current codes of practice to support the victim. I have provided reassurance to the victim giving him a chance to emotionally vent. I have provided a single point of contact with the victim and I have explained to him when I will be providing updates. I have given the victim advice on the process of the investigation and what stages there are. I have explained to the victim the court process and how we can help him through that process. I’ve explained to the victim about the victim personal statement and the relevance on this.

“Almost half of people who have been to court [as a witness or victim] wouldn’t go near it again,” Baird told the Observer. “The criminal justice system can’t afford that flight from support to continue, or it will find itself confounded in its attempt to do justice.” Baird, V. (2020).

[bookmark: _GoBack]“With continued training comes a reduction and eventual plateau in performance errors, reaction times, and the effort needed to execute now-automatized behaviours. Such performance measures have often been used to define expertise in empirical research studies of various problem-solving tasks.” Di Nota, P. Huhta, J-M. (2019).

Policing values were engaged because I have shown compassion to the victim, I have been committed into investigating the crime as much as I could whilst in attendance and I have completed everything with integrity. I have been transparent with the victim whilst delivering a comprehensive public service. I have taken ownership of this crime whilst offering support. I have been committed and used informed policing whilst conducting my enquiries. 

I have thought about the victims needs and how he will give me the information I would need and how I will communicate with him. I have considered if the victim is vulnerable or needs an appropriate adult. I have considered whether English is his first language or what back round or culture he is from as this could affect how I will get the information that I need from the victim.

Values can influence how individuals evaluate various events and their importance, and also how they are motivated to undertake activities in different circumstances. Basinska, B. Daderman, A. (2019).

Word count - 1409














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on a policing incident where I have played a significant role. I will give a brief description and reflect on how I have applied the national decision making model to assist in resolving the incident. I am going to explain my responsibilities in regards to the criminal procedure and investigations act 1996 in investigations.

Description
I was called to an emergency where a mother has claimed her daughter has been assaulted. Using the national decision making model I have tried to gather all the information that I could before I have arrived at the scene. I have asked the communications suite for more information from the caller. Is the alleged offender still at the address? How old are they? How has the caller come about this information? Is there any injuries? Who is the alleged victim and offender? Is there any markers on the address or victim/offender?

Once all of the information was passed and I have arrived at the address I have been met by a women claiming that her husband has assaulted her by ‘gripping’ her around the throat. I could clearly see a significant red mark around the neck area. Again using the national decision making model I have gathered as much information as I could from the victims first account.
The victim has stated that her and the alleged offender are currently going through a divorce but are living together. They have joint ownership of the house and the relationship has deteriorated over time. The victim has stated that the offender is very controlling and has previously assaulted her. The victim stated that she and the alleged offender have had an argument over wine/mobile phone and it has escalated to the point where the alleged offender has held the victim down and placed his hand around her neck.

The victim was calm but upset and I have assessed the victim to see if she is vulnerable in any way or requires support talking to the police. I have decided that the victim does not require an appropriate adult and is not vulnerable. 
The original caller was not at the address but the alleged offender was. As part of the investigation I have taken a statement from the mother, the original caller who has significant information to be obtained in the form of txt messages and phone conversations that will help with the investigation.

I have assessed the threat as being high as the offender was still at the address and they both live there but are currently going through a divorce. There has allegedly been an assault and the likelihood that if I did not take any positive action then it could have escalated the incident. My colleague was with the husband in another part of the house getting his account.

I have spoken to my colleague to ask what the husband had said and I have told my colleague what the wife has said. Upon all of the information that I have gathered I have considered what powers and policies are available to me to best resolve the incident. The first power that is available to me is to arrest the alleged offender. I would be taking positive action which is a force policy and I have necessity being to prevent further harm on the alleged victim and for a prompt and effective investigation.

I have identified an option that is available to me that would be to safeguard both the victim and the alleged offender if the victim did not want to make a complaint. I could have arranged for the husband to stay away from the property for the time being reducing the threat, risk and harm.

I have taken action by arresting the alleged offender for domestic violence common assault where I have reduced the risk of any further issues. The alleged offender was compliant and his only caution reply was that there is two sides to every storey. I have conveyed the alleged offender to the nearest custody unit, complying with the police and criminal evidence act where his detention was authorised. 

My colleagues have stayed with the victim who has stated that she will give a positive statement. They have gone through the statement with the victim, completing a domestic abuse, stalking and harassment form. They have also completed a public protection notice which the victim has said she would like support from the victim services that we offer. My colleagues have also safeguarded the victim and have given her information where she can get help. 

I have considered the role of discretion in relation to my decision making process. Discretion gives me authority to decide on the options that I have. Arrest or safeguard. Selecting the best one, arrest, whilst I have considered all of the alternatives. I have used my professional judgement whilst using the national decision making model and discretion. 

“Discretion means the power and ability to make decisions. This is somewhat vague, but so is the concept of police discretion. In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing”. (Treebold, J 2018)

Criminal procedure and investigations act 1998
During this section I will be explaining my responsibilities in regards to the criminal procedure and investigations when I was conducting the original investigation into this domestic violence incident.

Another element of IOM considers what measures are put in locally to ensure victims are provided with the correct support. By listening and acting on the needs of the victims at various points within an investigation, the organizations can improve their support networks and feedback outcomes into the agenda. O’Hagan, A. Elliot, A. (2018).

The role of myself within this incident is to be an impartial investigator. I have a responsibilities as the officer in case of this investigation to gather all of the relevant information that either points towards the alleged offender or away from the alleged offender.

I have a responsibility to direct the investigation and to make sure that the investigation is within the public interest and I have enough evidence to secure a conviction. It is my duty to liaise with the crown prosecution service, to show them all that I have obtained and for them to make a decision also weather or not it goes to court. I have a responsibility to tell the victim and the offender about the stages of the investigation were at and what the crown prosecution service has said also.

I have a responsibility to record and retain all of the information in the correct way. In regards to this investigation it would be to make sure that statements are on the correct forms and in the correct way. If there are any exhibits that they are in the statements and they are on the correct format. Pictures that properly exhibited or text messages are downloaded properly and any correspondence with specialist departments are documented and shared. 

When interviewing the offender that is in line with the correct procedures of the police and criminal evidence act and it is being recorded on the correct format. If the offender gives a defence or lines of enquiry to follow then it is my duty to complete these lines of enquiry. 

It is my duty to share any unused material with the defence and prosecution and also to share police national computer entry’s with the relevant parties to show the history of the offender and how reliable the witness is.
I keep all of the information that I have gathered until a decision is made to prosecute the subject. The information is to be retained for six months after the conviction of the offender or after an appeal has been heard.



Bias
Throughout the investigation I have been using policing principles to combat bias. Cognitive bias is having mental shortcuts in relation to the initial attendance. My brain would not have been able to gather everything that was said in a stressful situation and I have used policing values of impartiality and integrity to make an informed decision.

I have considered within the investigation confirmation bias and how I might have gone into the incident with the belief that the male is the offender based on previous incidents. I have used my policing values of analysing critically and using informed policing to make the correct decision. 

I have also thought about the unconscious bias and how I could have gone into the investigation believing that the accused is guilty of the offence before I have investigated it thoroughly. I have used my policing values of open minded and being emotionally aware I have not used this unconscious bias.

“A cognitive bias is a systematic error in thinking that occurs when people are processing and interpreting information in the world around them and affects the decisions and judgments that they make.” Cherry, K. (2020).
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will reflecting on an incident during my tutorship phase of my policing career. The incident will revolve around myself playing a role with an offender. I will be discussing the effective communication used and I will be discussing the vulnerability of the people involved and my responsibilities for safeguarding them. 

Description
I was called to an emergency where a domestic incident has taken place. The original call was that a daughter is reporting that her parents are fighting and have been for some while. There was no markers on the address or individuals involved and there was no other information passed about the incident.

Once at the address involved I have turned my body worn video camera on and have been let into the property by the daughter. The daughter was an adult and does not live at the address but was present when the parents have been fighting. The daughter lives out of area and has witnessed her parents fighting each other since they have returned home from shopping. 
I have been pointed by the daughter to the top of the stairs where I have seen a man and a women distressed, arguing and the women not letting the male walk down the stairs. I have immediately made my way to the top of the stairs and have instructed the women to remain upstairs and the male to make his way downstairs with my colleague. The daughter, the original caller has remained downstairs and was visibly upset.

I have remained upstairs with the female and upon engaging with her it has become apparent that the female was not from this country originally. Her speaking English was not great but she could understand what I was telling her. The female was extremely upset and distressed and that along with her broken English has made a significant communication barrier between myself and the female.

Using my communication skills I have asked open questions to the female asking her what has happened. I have given the female time to answer my questions and emotionally vent but the female has only just been saying that she did not want her husband to leave. The female has gone on to say that they have been having money problems and this has caused arguments between them for some time. They have tried to go shopping but it has ended in an argument.

“The advantages of open ended questions are that they are regarded by respondents as less threatening, and also, they allow them to give unrestrained or free responses”. Cleave, P. (2017).

Again using my communication skills I have given the female time to answer the question of what has happened today. The female has gone onto state that nothing has happened and that they have just had a verbal argument and she does not want her husband to leave. During the female explaining this I have used my non-verbal communication with the female acknowledging what she is saying and letting her finish. Because of the communication barrier I have asked follow up questions and questions off of what the female has said.

I would talk to the female and I was relaying what she has said to me so she knows that I am listening to her and I am trying to understand her. I have noticed a mark on the females face and have asked closed questions like has he hit you, or are you injured. The female has stated no to all questions asked and I have tried to build rapport with the female by seeing if she wanted tissue or help with any injuries she may have. The female has denied having any injuries but it has calmed her down to the point where she has stopped crying.

My colleague that was with the husband has entered the room and has pulled me to the side and has asked what she has disclosed. I have said to my colleague that the female has not stated that anything that has happened. My colleague has then tried to talk to the female and has asked her what has happened but again the female has not stated anything. Only that she does not want her husband to leave.

I have explained to the female using terms I believe that she will understand that because of the incident and the way that her and her husband are, that one of them will have to leave. My colleague has gone back downstairs and has asked the daughter, the original caller what has happened. The daughter has stated that she has witnessed her mother and father fighting each other but the mother was more aggressive. The mother would not let the father leave and the father has acted in self-defence. The daughter has gone onto say that the mother is always like this and it has been going on for a while.

Based on this information my colleague has arrested the mother for domestic violence common assault. The mother has not reacted to the arrest and I have conveyed her to the nearest custody unit. Conforming to the police and criminal evidence act and her detention was authorised. 

My colleagues have remained on scene and have gotten more information from the daughter and father. The father and daughter have both refused to give positive statements only a brief electronic pocket notebook entry detailing want had happened and neither want to press charges. 

Whilst in police custody it has become apparent that the female’s blood sugar levels were low and she needed to attend hospital. This is a significant vulnerability for the female that has been identified. The other vulnerability that the arrested party might have is the fact that English is not her first language and may require a solicitor. Another vulnerability identified from the arrested party whilst dealing with her is that it appeared she did not have a support network. The female has recently moved into the area and relied heavily on the male for social and financial help.

After it has become clear that there was no positive statements from either party the female was to be released on no further action as it was one word against the other. I have then proceeded to try and safeguard the female from an obviously destructive relationship. I have arranged for her to go to another property she owns out of the area and given her people to contact in relation to getting money for herself as she might struggle with it. 

I have also safeguarded the female and have told her that if her and the husband decide to reconcile then if anything happens like this again to contact the police straight away. To keep her phone on her at all times and to keep it charged up so when she needs it, it is there.

Whilst at the original call I have also identified the vulnerability and have safeguarded the husband. The male’s first language is not English and this is a significant vulnerability for not being able to communicate properly. I have also told the male the same as I told the female about if they reconcile. 

A significant vulnerability for the husband and wife is the fact that they currently live together but I had put plans in place for the wife to stay away from the home. A vulnerability for the husband and wife might be the fact that they cannot read or wright in English which may hinder the correspondence and might not want them to actively seek the help of the police.

Throughout the incident I have considered the vulnerabilities and the safeguarding of both the husband and wife and how I can reduce the risk of an incident like this happening again. My role of the attending officer was to safeguard all of those involved. I have considered the situational and environmental factors which can mitigate the risk factor.

“As part of their duty to protect vulnerable individuals, UK police have a statutory responsibility to protect all individuals in need, at risk of abuse, or who have been abused, by making appropriate safeguarding referrals to the local authority. Ford, K. Newbury, A. Meredith, Z. (2019).
The risk factors are related to economic conditions, belonging to an ethnic minority, cognitive or physical impairment, other conditions associated with cultural background and relational dynamics, such as intrapartner dependence and intergenerational transmission of violence and trauma, and caregiving stress. Gerino, E. Caldarera, A. Curti, L. Brustia, P. Rolle, L.” (2018).

Throughout this incident I have used and applied the core principles of ethics of a police officer. I have used equality, diversity and human rights and have used any relevant codes of practice considerations. Throughout the incident I have considered the cultural indications of the individuals involved and how they can hinder the investigation and how I can communicate to overcome them.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

Development plan
During my development plan I am going to identify what I need to develop, how I will achieve it, who can help me and when it can be achieved by.

1. Area for development?
The area I have identified that I need to develop is gaining a better understanding of police systems. In particular NICHE operating system. It is very complex and important in getting it right. I will use it a lot throughout my policing career.

How it will be achieved?
Gaining a better understanding of NICHE operating system will be gained by experience of using it. Time spent on it and better understanding of what is needed in case files.

Who can provide support?
Support can be gained by my colleagues showing me how to navigate the system properly. Managers for giving me time to use the system.

Timeline?
I would like to have a better understanding of NICHE and be quicker on the system within nine to twelve months.

2. Area for development?
The next area for development that I have identified is getting a better understanding of case files associated with occurrences and court trials.

How it will be achieved?
This will be achieved by me revising my notes and experience of completing case files throughout my policing career.

Who can provide support?
Support can be gained by myself giving me time to review my notes. Colleagues giving me advice and managers giving me time to complete case files to a high standard.

Timeline?
I can achieve this area for development between three to six months.

3. Area for development?
The area for development I have identified is getting a better understanding of the interview process. Getting better at taking notes during the interview and covering the points to prove in the questioning.
How it will be achieved?
This can be achieved by completing more interviews with other experienced officers.

Who can provide support?
Support can be provided by managers giving me time to prepare for interviews, experienced officers helping me prepare for interviews. 

Timeline?
I can achieve this area for development within nine to twelve months.
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