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	BEFORE YOU BEGIN
• Answer all questions in Sections A, B and C.
• In Section D, choose ONE question only.
• Read each question carefully and check the marks available.
• For written answers, make your point clear and explain your thinking.




	Section A: Multiple Choice Questions   |   10 marks



1. Which statement best describes the role of health care services? (1 mark)
a) To provide only financial support
b) To focus exclusively on accommodation
c) To prevent, diagnose and treat illness and promote health
d) To provide only companionship
Your answer:  a) ____   b) ____   c) ____   d) ____

2. Which organisation is responsible for inspecting and regulating NHS health care services in Wales? (1 mark)
a) Care Inspectorate Wales
b) Healthcare Inspectorate Wales
c) Ofsted
d) NHS England
Your answer:  a) ____   b) ____   c) ____   d) ____

3. What is the main purpose of a care needs assessment? (1 mark)
a) To identify a person's needs and the support they may require
b) To decide which staff members should be promoted
c) To determine a person's employment status
d) To prevent service users from making choices
Your answer:  a) ____   b) ____   c) ____   d) ____


4. Which of the following is an example of tertiary or specialist health care? (1 mark)
a) Advice from a community pharmacist
b) Routine care from a GP
c) Help with shopping from a home care worker
d) Highly specialised treatment at a specialist hospital
Your answer:  a) ____   b) ____   c) ____   d) ____

5. Which sector commonly provides services through charities and voluntary organisations? (1 mark)
a) The statutory sector
b) The private sector only
c) The voluntary sector
d) The regulatory sector
Your answer:  a) ____   b) ____   c) ____   d) ____

6. What is the purpose of the Equality Act 2010 in health and social care? (1 mark)
a) To make all care services privately funded
b) To protect people from unlawful discrimination
c) To remove the need for individual care plans
d) To regulate every hospital in Wales
Your answer:  a) ____   b) ____   c) ____   d) ____

7. What does confidentiality mean in a health or social care setting? (1 mark)
a) Sharing all personal information with anyone who asks
b) Never recording information about service users
c) Discussing service users in public places
d) Keeping personal information secure and sharing it appropriately and lawfully
Your answer:  a) ____   b) ____   c) ____   d) ____

8. Which of the following is an example of the private sector? (1 mark)
a) A privately operated residential care home
b) A Welsh Government department
c) A Local Health Board
d) A local authority social services department
Your answer:  a) ____   b) ____   c) ____   d) ____

9. What is one possible benefit of early intervention? (1 mark)
a) It always removes the need for professional support
b) It prevents service users from making decisions
c) It may prevent needs from becoming more serious
d) It guarantees that people will never become unwell
Your answer:  a) ____   b) ____   c) ____   d) ____

10. Which statement best describes devolution in Wales? (1 mark)
a) All Welsh public services are controlled directly by local councils
b) Certain powers have been transferred from the UK Parliament to Welsh institutions
c) Wales has no responsibility for health or social care policy
d) All decisions about Welsh services are made by charities
Your answer:  a) ____   b) ____   c) ____   d) ____



	Section B: Short Answer Questions   |   10 marks



11. Define the term safeguarding. (2 marks)




12. Identify TWO examples of health care services. (2 marks)



13. Explain ONE way that social care services can help an individual maintain independence. (2 marks)
#


14. State TWO reasons why service users should be involved in decisions about their care. (2 marks)




15. Identify TWO possible sources of funding for health or social care services in Wales. (2 marks)




	Section C: Applied Knowledge Questions   |   6 marks



16. A 35-year-old woman has been discharged from hospital following a serious accident. She has reduced mobility and is temporarily unable to return to work. She lives with her young child and needs support during her recovery.

Identify and explain TWO services or types of professional support that may help her and her family. (4 marks)






17. A service user tells a care worker that another member of staff has been treating them badly and making them feel frightened.

Explain ONE action the care worker should take and why it is important. (2 marks)





	Section D: Extended Response Question   |   4 marks



Choose ONE question only.
18. Explain how person-centred care can improve the experiences and outcomes of service users. (4 marks)
.OR
19. Explain why effective safeguarding procedures are important in health and social care settings. (4 marks)




