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Task 1-Curriculum Vitae
Name:  Farida Hussain
Address:United Kingdom
Phone: 
Email: 
Personal Profile                                                                                                                                       Compassionate and dedicated Care Assistant with a strong commitment to supporting individuals with physical, emotional, and social needs. Experienced in providing person-centred care while maintaining dignity, respect, and independence for service users. Skilled in communication, teamwork, and safeguarding practices within health and social care settings. Committed to delivering high-quality care aligned with professional standards promoted by organisations such as the National Health Service and the Care Quality Commission.
Key Skills
· Personal care support (washing, dressing, grooming)
· Supporting individuals with mobility and daily activities
· Effective communication and interpersonal skills
· Safeguarding vulnerable adults
· Medication support and observation
· Infection prevention and hygiene practices
· Teamwork and collaboration with healthcare professionals
· Accurate record keeping and care documentation
· Emotional support and empathy for service users
· Ability to work under pressure in busy care environments
Education and Qualifications
Level 4 Health and Social care at present in                                                                                                               2025-2026 At Sparkhill University of Wales Campus 
Diploma in Health and Social Care
 Gloucestershire College, United Kingdom
 2020 – 2022
Key modules studied:
· Safeguarding in Health and Social Care
· Communication in Care Settings
· Promoting Equality and Diversity
· Health, Safety and Infection Control
GCSEs
 [School Name], United Kingdom
 Subjects including English, Mathematics and Science
Work Experience
Care Assistant                                                                                                                                Sunrise Residential Care Home, Gloucester, UK
 June 2022 – Present
Responsibilities:
· Supporting residents with daily living activities such as bathing, dressing and eating.
· Monitoring residents’ wellbeing and reporting changes to senior staff.
· Assisting individuals with mobility and safe manual handling.
· Providing emotional support and companionship.
· Maintaining accurate care records in line with care standards.
Achievements:
· Recognised by supervisors for providing compassionate person-centred care.
· Helped improve residents’ engagement in social activities.                                                
Home Care Assistant
Helping Hands Home Care, Gloucestershire, UK
 January 2021 – May 2022
Responsibilities:
· Provided home-based care for elderly and vulnerable clients.
· Assisted with meal preparation, medication reminders and household tasks.
· Supported clients in maintaining independence within their homes.
· Communicated regularly with families and healthcare professionals.
Achievements:
· Developed strong relationships with service users, improving their wellbeing and confidence.
Voluntary Experience                                                                                                                        Volunteer Support Worker                                                                                                      Local Community Support Centre, Gloucester
 2020 – 2021
Responsibilities:
· Assisted staff in organising activities for elderly community members.
· Provided companionship and emotional support.
· Helped with basic administrative tasks and event preparation.
Achievements:
· Gained valuable experience in communication and teamwork.
· Developed a deeper understanding of the needs of vulnerable individuals.
Professional Achievements
· Completed training in Manual Handling and Safe Moving Techniques
· Certificate in Safeguarding Adults
· Training in Infection Prevention and Control
· First Aid Awareness Training
These achievements demonstrate commitment to maintaining safe care practices recommended by organisations such as the Skills for Care.
Interests and Hobbies
· Volunteering in community support programmes
· Reading about health and wellbeing
· Participating in community events
· Walking and maintaining an active lifestyle
· Learning new skills related to healthcare and social care
These activities reflect my interest in supporting others and maintaining a healthy and balanced lifestyle.
References
Reference – Can be provided upon request
Relevant Experience-During my previous experience, I supported individuals with daily tasks such as assisting with meals and helping maintain a clean and safe environment. I learned the importance of respecting each person’s preferences and promoting independence wherever possible. (NHS England, 2022)
I have also developed strong observation skills, allowing me to notice changes in behaviour or health and report them appropriately.
Understanding of the Role-A Care Assistant’s role is not just about physical support it is also about emotional care. Many individuals require reassurance, companionship, and understanding. I believe dignity, respect, and kindness are essential in this profession. (NHS England, 2022)
Safeguarding and health & safety are also very important in care settings. I understand the need to follow policies and procedures to protect both residents and staff.
Why I Am Suitable for This Role-I am motivated person and im willing to learn. I am comfortable assisting with personal care tasks and understand the importance of maintaining professional boundaries. I am flexible with working hours and can adapt to different situations. (Skills for Care, 2023)
Most importantly, I have a genuine passion for caring for others and making a positive difference in their lives.
Task 2
Education, Personal Strengths and Professional Skills
My education in Health and Social Care has provided me with a strong understanding of the principles of providing safe, effective, and person-centred care. Through my studies, I have developed knowledge about safeguarding, equality and diversity, communication in care settings, and infection prevention. These topics are essential for ensuring the wellbeing, dignity, and safety of service users in health and social care environments, following professional guidance from organisations such as the National Health Service and the Care Quality Commission (NHS, 2023; CQC, 2023).
One of my key personal strengths is compassion and empathy, which allows me to understand the emotional and physical needs of individuals receiving care. This helps me build trust and positive relationships with service users, their families, and colleagues. Compassionate care is recognised as an important element of high-quality healthcare and contributes to improved wellbeing for service users (NHS, 2023).
Another strength is reliability and responsibility, ensuring that I complete tasks carefully and follow workplace procedures to maintain high standards of care. Maintaining professional standards and accountability is essential for protecting vulnerable individuals and promoting safe care practices (CQC, 2023).
 I have strong communication skills, enabling me to listen carefully to service users and report important information clearly to healthcare professionals. Effective communication is considered essential for delivering safe and coordinated care within healthcare teams (WHO, 2021).
I also have teamwork skills, allowing me to work effectively with nurses, support workers, and other staff to provide coordinated care. Collaborative teamwork helps improve patient safety and the quality of care delivered within health and social care settings (WHO, 2021).
My training has also helped me develop practical care skills, including assisting with personal care, supporting mobility, maintaining hygiene, and accurately recording care information. These skills help ensure that service users receive safe and respectful support while promoting independence and wellbeing.
These qualities and skills would be valuable to an employer because they contribute to delivering high-quality, person-centred care and maintaining professional standards in care settings. Employers in the health and social care sector value staff who are compassionate, responsible, and able to work effectively as part of a team to support vulnerable individuals (Skills for Care, 2022).
Personal Statement – Application for Care Assistant Role                                                       I am applying for the position of Care Assistant as I am committed to delivering high-quality, person-centred care that promotes dignity, independence and wellbeing. My career aim is to develop within the health and social care sector while making a meaningful difference in the lives of vulnerable individuals. Person-centred care is widely recognised as fundamental to effective practice, as it ensures that individuals are treated with respect and their preferences are prioritised (NHS England, 2019).
My educational background has provided me with a strong foundation in health and social care principles, including safeguarding, infection prevention and control, equality and diversity, and confidentiality. I understand that safeguarding is essential in protecting vulnerable adults from abuse and neglect and is a legal and professional responsibility for all care staff (Department of Health and Social Care, 2014). Additionally, I recognise the importance of complying with regulatory standards set by the Care Quality Commission (CQC), which emphasise safety, effectiveness, responsiveness and compassionate leadership in care services (CQC, 2023).
Through my practical experience, I have supported individuals with activities of daily living, including personal hygiene, mobility assistance, nutrition and emotional support. I ensure that dignity and privacy are maintained at all times, in line with professional codes of conduct (Skills for Care, 2022). I am confident in following care plans accurately, maintaining clear and factual records, and reporting any concerns promptly to senior staff. Effective communication is central to safe practice, as poor communication can lead to errors and reduced quality of care (NHS England, 2019).
My personal strengths include empathy, patience and resilience. I am able to build positive relationships with service users and their families by demonstrating active listening and emotional intelligence. I remain calm under pressure and approach challenging situations with professionalism and sensitivity.
Professionally, I am organised, reliable and committed to continuous improvement. I value teamwork and understand the importance of collaboration within multidisciplinary teams to ensure coordinated care delivery. I am also committed to ongoing professional development, recognising that continuous learning is essential to maintaining high standards in a regulated environment (Skills for Care, 2022).
I am a motivated and compassionate individual with the practical skills and professional values required to excel as a Care Assistant. I am confident that my understanding of regulatory standards, safeguarding responsibilities and person-centred practice. I am eager to contribute positively while continuing to grow within the health and social care profession.

Task 3 A)
SWOT Analysis for the Role of Care Assistant                                                                                                                                 A SWOT analysis is a useful tool to identify Personal strengths weaknesses, opportunities and threats in relation to a chosen career role. In health and social care, reflective practice is essential for professional development and improved service delivery (Skills for Care, 2022). The following analysis evaluates my suitability for the role of Care Assistant.
Strengths- One of my main strengths is empathy. I am naturally compassionate and able to understand the feelings and perspectives of others, which is essential when supporting vulnerable individuals. Person-centred care requires kindness, dignity and respect (NHS England, 2019), and I consistently demonstrate these values in my interactions.
I also have strong communication skills. I can listen actively, provide reassurance and communicate clearly with service users, families and colleagues. Effective communication reduces misunderstandings and promotes safe care delivery. I am patient and calm under pressure, which is important when working with individuals who may have complex needs such as dementia, mobility difficulties or emotional distress. I am punctual, organised and committed to following policies and procedures, including safeguarding and infection control guidelines.
Weaknesses- One of my weaknesses is that I can sometimes lack confidence when first entering a new work environment. Although I adapt quickly, initially I may hesitate to ask questions. However, I recognise that seeking clarification is part of professional responsibility, particularly in regulated settings (Care Quality Commission, 2023). To address this, I am actively working on building confidence through continuous learning and reflection. While I am competent in providing basic personal care, I would benefit from further training in areas such as medication administration and specialist care practices. I view this not as a limitation, but as an opportunity for professional growth.
Opportunities-The health and social care sector offers significant opportunities for career progression. There is increasing demand for skilled care workers due to an ageing population and rising complex health needs (Skills for Care, 2022). This creates opportunities for training, qualifications and advancement into senior care or nursing roles.
I am particularly interested in developing specialist knowledge in dementia care and mental health support. Many employers provide continuous professional development programmes, which would enhance the quality of care I deliver.
Threats-One potential threat is the high-pressure nature of the care sector. Staff shortages and workload demands can impact wellbeing and job satisfaction. To manage this, I prioritise self-care, time management and seeking support when needed.
Another external threat is policy and funding changes within the sector, which may affect job stability. However, maintaining up-to-date skills and a flexible approach can help reduce this risk.
Conclusion-Overall, this SWOT analysis highlights that my empathy, communication skills and commitment to professional standards make me well-suited to the Care Assistant role. While I recognise areas for development, I am motivated to improve through training and reflective practice. By building on my strengths and addressing weaknesses proactively, I am confident in my ability to provide safe, compassionate and effective care.

Task 3 B) 
Personal Development Plan for Progression as a Care Assistant                                      A Personal Development Plan is an essential tool in health and social care as it supports professional development and reflective practice. Ongoing learning ensures that care workers deliver safe, effective and person-centred care (Skills for Care, 2022). The following personal development plan outlines three clear and achievable goals that will support my preparation for and progression within the Care Assistant role over the next two years.
Goal 1: Achieve a Level 3 Diploma in Health and Social Care
Objective:
 To complete a Level 3 Diploma in Health and Social Care within the next two years.
 This qualification will strengthen my knowledge and practical competence. It will improve my understanding of safeguarding, duty of care, risk assessment and person-centred practice, which are central to high-quality care delivery (NHS England, 2019).
Action Plan:
· Enrol in a course within the next six months.
· Allocate weekly study time to complete coursework.
· Seek support from supervisors to link theory with workplace practice.
Monitoring and Evaluation:
 Progress will be monitored through assignment feedback, assessor reviews. I will evaluate my development by reflecting on how improved knowledge influences my confidence and competence in practice.
Goal 2: Develop successfully in Medication Administration
Objective:
 To become fully trained in safe medication administration Safe handling of medication is a critical responsibility in care settings and is closely regulated to protect service users (Care Quality Commission, 2023). Developing this skill will increase my responsibilities and career progression opportunities.
Action Plan:
· Complete medication training provided by my employer.
· Shadow a senior staff member during medication rounds.
· Study workplace policies related to safe storage, documentation and error reporting.
Monitoring and Evaluation:
 Assessments and supervisor sign-off will measure my progress. I will also review incident reports and reflect on safe practice standards to ensure continuous improvement.
Goal 3: Improve Leadership and Communication Skills
Objective:
 To enhance leadership and communication skills in preparation for a potential senior care role within two years.
Effective teamwork and communication are essential for coordinated care and positive outcomes (NHS England, 2019). Developing leadership skills will enable me to mentor junior staff and contribute to a supportive working environment.
Action Plan:
· Attend communication and leadership workshops within my organisation.
· Volunteer to act as a shift lead when appropriate.
· Request regular feedback from supervisors and colleagues.
Monitoring and Evaluation:
 I will measure progress through performance, peer feedback and self-reflection. Keeping a reflective journal will help identify improvements in confidence and decision-making skills.

Task4 Critical Reflection on LCHS4009 Component 1 Presentation: Working in Teams
For my LCHS4009 Component 1 assessment, I delivered a five-minute PowerPoint presentation focusing on the key professional skill of working in a team within health and social care settings. The purpose of the presentation was to explain why teamwork is important in professional practice and to provide an example of how this skill can be applied in a real care environment. I structured my presentation with a clear introduction, explanation of teamwork, and a practical example based on supporting a service user in a residential care setting. 
Reflection is a fundamental component of professional development in health and social care because it promotes self-awareness and continuous improvement. To structure this reflection, I will use Gibbs’ Reflective Cycle, which includes description, feelings, evaluation, analysis, conclusion and an action plan (Graham Gibbs, 1988). This reflection critically evaluates my five-minute PowerPoint presentation on the key skill of working in teams and includes verbal feedback received from my lecturer.
For Component 1, I chose working in teams as the key professional skill. The presentation required explanation of why teamwork is important in health and social care practice, supported by at least two academic references, and a practical example from a real-life care setting. In my presentation, I defined teamwork as collaborative practice between professionals working towards shared goals. I linked this to person-centred care and improved service user outcomes, referring to guidance from the NHS England (2019) and professional standards from Skills for Care (2022)

In my presentation example, I explained how a care assistant might work in a residential home with other staff members and other professionals to support an elderly resident who requires assistance with mobility. By sharing information and working together, the team can ensure that the resident receives appropriate care and that any health concerns are addressed quickly.
Reflecting on my performance, I recognise that although my understanding of teamwork was clear, I could have improved my delivery by speaking more confidently and providing more detailed explanations. Practising presentation skills and using notes instead of reading directly from slides may help improve my performance in future presentations.
Reflection is an important part of learning in higher education and professional practice. It allows individuals to evaluate their experiences, identify strengths and recognise areas that need improvement. This reflection will analyse my LCHS4009 Component 1 presentation using Gibbs' Reflective Cycle, which includes the stages of description, feelings, evaluation, analysis, conclusion and action plan. My presentation focused on the importance of working in teams in health and social care.
During the presentation, I explained that effective teamwork allows professionals to collaborate, share knowledge, and deliver coordinated care to service users.
Feelings- Before the presentation, I felt nervous because speaking in front of someone can be challenging. However, I also felt prepared because I had researched the topic and practised my presentation beforehand. During the presentation, I initially felt anxious but gradually became more comfortable as I progressed through the slides.
After completing the presentation, I felt relieved and proud that I was able to explain the importance of teamwork in health and social care. However, after receiving feedback from my lecturer, I realised that there were areas where I could improve, particularly in speaking more confidently and expanding my explanation of the practical example.
Analysis-Teamwork is a crucial skill in health and social care because professionals often work in multidisciplinary teams to support individuals with different needs. Good communication, cooperation, and shared responsibility help ensure that service users receive safe and effective care (Reeves et al., 2018).
Action Plan-To improve my future presentations, I will practise speaking more confidently by rehearsing my presentation several times before delivering it. I will also try to speak more naturally rather than reading directly from the slides. Additionally, I will include more detailed practical examples to strengthen my explanations and make the presentation more engaging. Developing these skills will help me communicate more effectively in both academic and professional health and social care environments.
Evaluation-Overall, there were several positive aspects of my presentation. One strength was that my PowerPoint slides were clear, organised, and easy to understand. I also explained why teamwork is important in health and social care and included an example of how it can be used in practice. Effective teamwork is essential in health and social care because professionals must work together to provide safe and high-quality care to service users (West et al., 2015).
However, there were also areas for improvement. At times, I relied too much on reading from the slides rather than explaining the information in my own words. This may have reduced the impact of my presentation.
Conclusion-In conclusion, this presentation helped me develop my understanding of the importance of teamwork in health and social care (Residential care homes). I was able to explain why teamwork is necessary and provide a practical example of how it can be applied in a real care setting. While my slides and research were strong, I recognise that my presentation skills could be improved, particularly in terms of confidence and expanding my explanations.
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