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[bookmark: _Toc224375842]Introduction  
Mr. Ahmed is a 68-year-old Bengali male who has recently been discharged from the hospital after suffering from a stroke. Mr. Ahmed lives on the ground floor of a flat with his wife. Mr. Ahmed’s wife helps him to communicate with other people as he is not able to speak much English. Mr. Ahmed is receiving services from various agencies that visit his home to provide him with the services he needs. These services include visiting Mr. Ahmed at his home and providing his personal care needs, giving him his medication, and providing him with his meals three times a day. Mr. Ahmed is also receiving services from his GP, a district nurse, to check his blood pressure and change his wounds, and a speech and language therapist. Mr. Ahmed has suffered from various problems because of his stroke, and this has made him a very dependent person. Mr. Ahmed’s ethnic background has also contributed to his care.
Mr. Ahmed’s medication has been delayed because of the failure of the domiciliary team to turn up at his home. This has shown us that there is danger involved in Mr. Ahmed’s care pathway. Mr. Ahmed is an ethnic minority sufferer of a stroke who is receiving services from various agencies that are not coordinating or cooperating with each other to provide Mr. Ahmed with his services. This has made Mr. Ahmed suffer and has put him in a vulnerable state. The UK’s health and social care system, which has its roots in the welfare state and the NHS that was set up in 1948, has been experiencing many problems that have made it difficult to provide services to its diverse population.
The factors to be discussed in the context of the problems encountered and how to overcome them include the role of effective communication in Mr. Ahmed’s care pathway, considering the Equality Act 2010 and the SMCR model developed by Berlo (1960) to ensure effective communication of messages, considering cultural and impairment barriers. This report will also discuss the good administrative practice in the context of the Data Protection Act 2018, which will ensure accurate and safe record-keeping and effective interprofessional collaboration among the multidisciplinary team, which will be discussed in the context of the problems encountered and how to overcome them, which will lead to equity and effective outcomes (Carragher et al., 2024; Flanagan et al., 2023).
[bookmark: _Toc224375843]The Significance of Communication in the Care of Mr. Ahmed
Communication has been regarded as significant in the domain of health and social care services. The significance of communication can be explained regarding the care of patients suffering from stroke, such as the care of Mr. Ahmed, who is suffering from aphasia and is facing communication barriers. Communication has been regarded as responsible for untoward incidents such as the administration of medicines and the diagnosis of patients, which has significant implications for trust (Loft et al., 2022; Carragher et al., 2024). The role of Mr. Ahmed’s wife as an interpreter indicates the significance of communication with the patient so that he does not feel that he is being ignored. Communication must be facilitated to fulfill the provisions of the Equality Act 2010, which clearly indicates, “no person should suffer discrimination on grounds of race and disability and should be treated equally” (Hackett et al., 2020). About the care of Mr. Ahmed, communication must be facilitated with the use of an interpreter so that indirect discrimination is avoided.
To facilitate the process of communication, there is a model which helps in the facilitation of communication. The model is known as the Berlo’s Source Messages Channel Receiver Model of Communication. This is a communication model which helps in the facilitation of communication. This communication model of Berlo has four components. First, there is the source, which consists of communication skills, attitude, and knowledge of the sender. Secondly, there are messages, which are composed of content, structure, and code of messages. Thirdly, there is the channel, which consists of the medium of messages and is verbal, visual, or written. Lastly, there is the receiver, which consists of the factors of the receiver of messages. In the case of Mr. Ahmed, the source is the district nurse, who has to encode the messages. When encoding the messages, there is a requirement to consider the cultural and linguistic factors, which may affect the choice of the channel, which consists of the medium of messages. The recipient of the communication will be Mr. Ahmed or his wife, who will be expected to interpret the communication. There is the possibility of the presence of factors which may hinder communication, which will be composed of noise in the environment and sympathy. Evidence of the use of the communication model of Berlo is the reduction of errors in multicultural and aphasia communication, which creates an empathetic environment. It will be the role of the speech and language therapist to decide to use visual aid in communication with Mr. Ahmed, as guided by the Equality Act 2010. To executing the communication with Mr. Ahmed, cultural competency will be required to remove barriers which may hinder the communication, which will be composed of time and lack of staff. The use of the communication model of Berlo and the Equality Act 2010 will empower Mr. Ahmed.
[bookmark: _Toc224375844]The Importance of Good Administrative Skills in the Context of Professional Practice in Mr. Ahmed’s Care Situation
The importance of good administrative skills in the context of professional practice is an essential part of professional practice for healthcare professionals. In the context of Mr. Ahmed’s care situation, failing to visit him at home to administer medication may lead to non-compliance with the treatment plan, which may result in a decline in his health status (Crellin et al., 2026). The data recorded must comply with the Data Protection Act 2018. The Data Protection Act 2018 has included the principles of UK GDPR in data processing that are lawful, fair, transparent, accurate, minimal, secure, and accountable, particularly in the processing of sensitive data (Mourby et al., 2019; Sullivan et al., 2023). In Mr. Ahmed’s care situation, the data recorded regarding the administration of medication, blood pressure, and therapy must be accurate. The frameworks that support the recording of data must ensure that data is stored securely and has a retention period of eight years for adult data. The Care Quality Commission and Caldicott principles must ensure that the recording of data is clear and accessible to the healthcare staff. The data recorded must also include data sharing (Sullivan et al., 2023). The data can be recorded electronically, and the data can be accessed by the relevant healthcare staff such as the GP, district nurse, therapist, etc., in real-time.
Moreover, training on compliance, platforms, and breach reporting also improves the service (Mourby et al., 2019). Therefore, it is important that effective management is in place to ensure that vulnerable people like Mr. Ahmed are safeguarded, the investigation is successful, and the best person-centered care is provided. 
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It is very important to work closely with the person in charge of mr Ahmeds care following the stroke. This is since considering the complex nature of Mr. Ahmed’s case, the nature of the care provided for the recovery of the patient must be holistic in nature. This implies that the professionals who are involved in the care of Mr. Ahmed, such as his GP, district nurse, domiciliary carers, and speech and language therapist, must work in collaboration with each other as a multidisciplinary team to ensure that the care provided to the patient is not fragmented in nature, as may be experienced in a situation where the professionals who are involved in the care of the patient do not communicate with each other (Flanagan et al., 2023).
Some of these ways include the provision of integrated care systems that ensure joint working with the care professionals involved in the case of Mr. Ahmed, as well as the provision of person-centered care with the patient and his wife. Some of the challenges that are bound to be experienced due to the lack of collaborative work, as depicted in the case of Mr. Ahmed, include the lack of common goals, the lack of resources that resulted in missed visits, the lack of communication, as well as the lack of willingness to share. The solutions to the challenges include the use of escalation procedures, the use of relationships, the use of feedback, as well as the use of resources. The key worker system, just like that of the GP, is useful in engaging the community in achieving the balance of power (Flanagan et al., 2023).
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The report discussed key areas of Mr. Ahmed’s post-stroke care, namely communication using the Equality Act 2010 and the SMCR model by Berlo (1960) to overcome communication and aphasia challenges, effective administrative systems using the Data Protection Act 2018 to ensure proper and secure record-keeping, and the importance of interprofessional collaboration to overcome multi-agency challenges. These effective communication and administrative systems, backed by peer-reviewed evidence, minimize the risk of medication delays, promote equitable and safe support for patients, and create a trusting relationship between the care provider and the service user, as discussed. Prioritization of these effective communication and administrative systems would promote positive outcomes for Mr. Ahmed and other vulnerable service users of the UK’s health and social care system (Carragher et al., 2024; Flanagan et al., 2023; Hackett et al., 2020).
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