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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

Branding myself
My personal brand is centred on resilience, compassion, and a commitment to lifelong learning. Although I have not previously worked in healthcare, my experiences across numerous professions have developed transferable abilities such as communication, adaptability, and teamwork. These attributes form the foundation of my evolving professional identity. I am driven by a desire to make a good difference to people’s lives, and this motivation informs how I present myself as a future healthcare professional. 

To expand my personal brand further, I hope to obtain specialist knowledge and practical expertise. Completing my Health and Social Care certificate will strengthen my awareness of safeguarding, professional principles, and person-centred practice. Engaging in voluntary positions, brief assignments, or shadowing opportunities can help me acquire confidence and credibility within healthcare surroundings. According to the NHS Leadership Academy, effective personal branding needs clarity about one’s skills and consistent behaviours that reflect professional values (NHS Leadership Academy, 2020). I will also create my online presence using LinkedIn to highlight my progress, network with businesses, and exhibit my commitment to entering the sector. 

By regularly reflecting on my evolution and aligning my actions with the values of compassion, honesty, and respect, I will strengthen my personal brand and move closer to attaining my employment aspirations in healthcare.


Task 2 - Network Map and Rationale
[bookmark: _Int_kmKGH9S9]Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).





                                                           



My personal network includes career, support, social, and community areas, all of which provide resources that help me grow professionally and personally. Career links, such experts, mentors, and employment leaders, help you learn new skills, get advice, and find jobs in the future. These kinds of connections are part of a person's " career investment," which is important for getting a job in the UK labour market, which is competitive (Tomlinson, 2017).

 Family, friends, and peer groups are examples of supportive links that give you the emotional and practical help you need to stay strong. These networks are especially helpful when people are going through changes in their school or job lives, as they help with mental health and confidence (NHS, 2021).

 University connections and sports groups are examples of social networks that go beyond institutional support. They improve interpersonal skills, teamwork, and a sense of belonging, all of which may be used in the business. Volunteering and joining professional groups are two ways to connect with your community that let you take part in civic life while also making you more employable and building your social capital.

 My network is balanced, but it might be stronger if I made more connections in my field through UK professional organisations and previous networks. This would make it easier for people to move up in their careers and make sure they fit in better with future job markets.




Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
[image: ]

Investigating Delays in X-Ray Referrals in UK Health and Social Care

 Receiving X-ray result on time is still a big problem for the UK's National Health Service (NHS). Even if digital technologies have improved, many patients still must wait a long time between being referred, receiving an image, and receiving a diagnosis. 
This issue is part of a larger problem with diagnostic capacity, not enough workers, and systems that do not
perform well, all of which affect patient outcomes and professional practice.

 If a General Practitioner (GP) thinks there might be a fracture or chest infection, they will send the patient to a radiology facility for an X-ray. Then, a radiologist looks at the images and sends a report back to the doctor who sent them (NHS England, 2023). The Getting It Right First Time (GIRFT) report (2022) says that many radiology departments are low on staff and have more work to do, which is causing delays in picture reporting. Because of this, patients may have to wait weeks for findings, which can make treatment take longer and make them feel anxious.

 Digital imaging technologies and artificial intelligence (AI) tools could be helpful. AI can help doctors by quickly detecting unusual photos for review, which improves accuracy and speeds up the process (Health Education England, 2022). Integrated digital platforms like the NHS Electronic Referral System (e-RS) are also making it easier for GPs, hospitals, and diagnostic centres to talk to each other (NHS Digital, 2021).
From a health and social care point of view, making the X-ray referral procedure better is important for making sure that care is timely and focused on the person. It also shows how committed the NHS is to innovation, working together, and keeping patients safe. To fix delays, we need to keep putting money into training workers, building technology, and improving communication between professionals. This will make the healthcare system more efficient and reliable.



Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
 To improve staff welfare and patient outcomes, the primary objective is to create a fair, inclusive, and caring NHS where all employees feel appreciated, respected, and allowed to succeed (NHS England, 2023).
 
 
 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
 The strategy aims to evaluate wage data, make senior appointments more transparent, and help women advance in their careers by providing flexible work schedules and leadership development (NHS England, 2023).
 
 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Understanding how different identities—such as race, gender, sexual orientation, and disability—combine to produce distinct experiences of discrimination or disadvantage is known as intersection. 
 
 
4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically secure workplace fosters learning, creativity, and patient safety by allowing employees to voice concerns or errors without fear. 
 
 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
 To guarantee that foreign employees feel included and appreciated, it advocates for improved induction, mentorship, cultural sensitivity training, and stronger support systems.
 
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are expected to set an example of inclusivity, combat discrimination, and take responsibility for advancing EDI at every level of the organization. 
 
 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
This initiative encourages equal access to career development, health, and wellbeing resources for disadvantaged populations. 
 
8. Why does the NHS EDI Improvement Plan emphasize the importance of collecting and analyzing data on protected characteristics?
Tailored interventions, monitoring of achievement, and accountability in decreasing injustice are all made possible by accurate statistics. 
 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
People with diverse needs, including carers or employees with disabilities, can participate thanks to flexible working arrangements, which also promote work-life balance and help retain varied talent. 
 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
 The NHS EDI Improvement Plan suggests putting in place clear anti-bullying guidelines, expanding reporting procedures, and training managers and leaders to deal with situations quickly and assist those affected (NHS England, 2023).
Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)


 Dear Me,
 I understand that this time of change at work is hard for you. The news about layoffs has made you apprehensive and unsure of what to do next. But I want you to know that this is the start of something life-changing, even though it is hard right now. You do not yet know how important emotional intelligence and resilience will be for you.
 Emotional intelligence will help you control your feelings instead of letting them control you. You will learn to recognize reassurance to change direction instead of as a rejection. Being self-aware will help you understand how you feel, and being empathetic will help you connect with other people who are going through the same things. These abilities will help you get a job in healthcare, where empathy and compassion are particularly important.
 Resilience can help you remember that how you deal with problems is what matters, not what they are. You will start to see problems as chances to learn and change. You will discover the strength to move forward with confidence and hope if you focus on your values, purpose, and health.
 Take a big breath now. You are not beginning again; you are starting from nothing. You will be able to do well on your new healthcare path if you learn how to be flexible, reflect on yourself, and be mindful of your emotions. This transformation takes you exactly where you need to be. Trust yourself.
 With kindness,
 Your Future Self.



 



Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals
 
 After my redundancy in January 2026, my primary objective is to secure employment in the health and social care industry while obtaining my qualification by 2027. A Gantt chart helps me in planning, monitoring, and visualizing each phase of this project. 

The initial quarter of 2026 will concentrate on revising my CV and cover letter to highlight transferable skills from prior employment and connect them with healthcare positions. Between February and June 2026, I plan to explore and pursue entry-level healthcare roles, such as Healthcare Assistant or Support Worker, to build experience while continuing my studies. From 2026 to 2027, I will pursue my Level 6 Health and Social Care coursework, complete examinations, and participate in classes to improve my knowledge and skills. Throughout this term, I will participate in CPD programs focused on safeguarding, communication, and person-centered care to improve employability. 

By 2027, I intend to gain a permanent position in healthcare, with course completion anticipated for January 2027. This organized strategy guarantees that I effectively combine academic pursuits with employment preparation, maintaining my trajectory towards a successful career transfer.
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Task 7- Making Changes- Report
[bookmark: _Int_5kCqRuYz]You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources).
[image: Clasping hands]
Introduction
 As the manager of a residential care facility, I suggest the implementation of an essential dementia training program for all workers. This modification seeks to improve person-centred care, empathy, and communication for those residing with dementia.


 Planning the Change
 Following Kotter’s (1996) 8-Step Model, the approach will commence by establishing urgency through the promotion of evidence regarding existing knowledge gaps and care quality measures. A compact leadership team will organise interactive seminars addressing dementia awareness, interpersonal skills, and behavioural support. Training will conform to the NICE (2018) guidelines on dementia care and the Care Quality Commission (CQC, 2023) standards for workforce competency. Sessions will occur over a four-week period, with outcomes assessed by staff involvement, observation, and resident wellbeing indicators.
 Essential Skill
 Essential competencies involve leadership to foster dedication, communication to articulate the advantages of training, emotional intelligence to facilitate staff self-analysis, and organisational skills for effective time and resource management.

 Barriers and Solutions
 Possible barriers involve employee reluctance due to the workload, restricted training duration, and differing degrees of confidence. These can be reduced by arranging classes during paid hours, encouraging peer support, and recognising achievements with certificates. Management will ensure clear communication, demonstration, and continuous oversight to maintain change.

 Conclusion Notes
 Implementing dementia training ensures commitment to national care standards and fosters compassionate, person-centred practice. Sustainable progress can be attained through inclusive planning and competent leadership.





Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
This Photo by Unknown Author is licensed under CC BY-SA-NC

Description
 In this semester, I explored subjects such emotional intelligence, resilience, and change management, which gained particular significance as I encountered redundancy and initiated a transfer into healthcare pathways. A significant learning experience involved developing a reform plan for improving dementia care, prompting reflection on my leadership capabilities within an unusual professional environment.



 Feelings
 At First, I experienced apprehension regarding the unpredictability of a professional transition. However, obtaining knowledge about professional development and reflective practice enhanced my confidence and feeling of purpose. I felt inspired and encouraged to utilize my transferable abilities, like communication and teamwork, in a health care setting.

 Evaluation
 I show commitment and self-awareness throughout the module. Nonetheless, I acknowledged that I occasionally questioned my capabilities, which constrained my involvement in group discussions. Fostering resilience and confidence emerged as essential learning objectives.

 Analysis
 Applying Gibbs’ (1988) model prompted profound thought on the role of reflection in facilitating personal development. Comprehending emotional intelligence enabled me to regulate my emotions regarding change and to engage with new chances of empathy and professionalism. I recognized that adaptability and self-reflection are crucial for success in health and social care.

 
Conclusion Analysis
 This module enabled me to convert uncertainty into motivation. I have come to perceive problems as chances for development.

 Strategic Plan
 I will further my professional development in healthcare routes, seek mentorship, and engage in reflective practice to enhance my confidence and leadership abilities.
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‘You could use the table below to map out your tasks over a 9-month period. Fill in your tasks (e.g., coursework, job applications, work

experience) and shade or mark the months when each task will be active. Health care Assistant
]

Task Jan 2026 | Feb-Apr | Mar-Jun Jul-Dec | Jan-Jun
2026 2027

Task 1: _Redundancy & Career
Planning
Task 2: Update CV & Cover Letter

Task 3: Apply for Healthcare Jobs

Task 4: Gain Work Experienced

Task 5: Complete H&SC Coursework -

Task 6: Attend CPD/SKills Training
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