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     According to the British Association for Counselling and Psychotherapy (BACP, 2019), supervision is an essential part of the counselling profession and is embedded within their principles of Good Practice within the Ethical Framework for the Counselling Profession. Most professional bodies for counselling require that practioners receive regular and ongoing supervision (BACP;UKCP;BPS). The BACP, (2019) states that trainees should receive one and half hours a month as a minimum requirement, and additional supervision, dependent on their caseload and the context in which they work. In practice, supervision is where a counsellor can regularly go and talk to a professional who is experienced both in counselling and supervision (Bond, 2015). Supervisors are trained to identify any psychological and/or behavioral changes in the counsellor due to an inability to cope with issues presented by clients for example vicarious trauma (Creaner, 2014).

     A supervisor has the responsibility for developing improved skills and techniques, deepening the understanding of alternative and/or new theories, identifying gaps and increase self-awareness, providing feedback, enhance understanding of the client and maintain adequate standards of therapy (Bond, 2015). The aim is work in partnership to ensure and improve the effectiveness of the therapist/client relationship, allowing the therapist to gain in confidence, competence and creativity to ensure clients are receiving appropriate therapeutic counselling (Creaner, 2014). The aim of this assignment is to produce a reflective account of a client presented at supervision, identifying issues that may need addressing when working as a counsellor and demonstrate my self-awareness. I will be using the Gibbs Reflective Model as aid (Johns, 2017).

     
     
     The client presented within my supervision, has been a victim of childhood sexual assault. The client presented with low self-worth and low self-esteem, coming in feeling very frustrated. At times feeling very angry and frustrated with her personal relationship and with her work. Part of her struggle was working alongside her perpetrator and struggling with the decision to prosecute or not, another part of her struggle was being in a relationship that at times she felt unhappy and controlled, one of her ways to cope with this internal conflict she was experiencing was to go on sick leave to give herself some breathing space. We had eighteen sessions together, which is the maximum amount of sessions available within the voluntary organization (Pathways, 2019), with five sessions of supervision in total, lasting one and a half hours every four weeks (BACP, 2019). 

     So far, my experience of supervision has been very positive, discussing client work, challenging myself and exploring my blind spots, discussing theories and strategies and wide-ranging discussions concerning my personal experiences and feelings. Usually supervisors work within a model and framework, working in a systematic way in which supervision is applied (Bond, 2015). It is useful to know and understand what model and framework your supervisor is applying, just as in the same way as a client would want to know what therapeutic approach of their counsellor/therapist, which will help me become more self-directed in my learning (Creaner, 2014). According to the BACP, (2019) it is also a matter of informed consent. In addition, working within a model and framework ensures that supervision is working within a body of theory and research to draw upon (BACP, 2019). The model in which my supervisor applies is the seven eyed model, which is regarded as the most popular globally and across many professions (Simpson-Southward, 2017). This model explores every detail of the work, to the beliefs and feelings and experience of the client/therapist and to the interactions in the client/therapist process, including the supervisory relationship (Simpson-Southward, 2017).
[bookmark: _GoBack]     There are many models and frameworks of supervision, However, all the models take account of the relationship between supervisee/supervisor (Creaner, 2014). For me, being a supervisee has meant going through an important learning process, which will continue throughout my training and during my practice as qualified counsellor. The impact of the triad relationship with supervisor/supervisee and client, has been fundamental in my learning, particularly regarding boundary issues. 

     Firstly, my learning process began with boundary issues, on the second session with my client, when my client came to the session with her boyfriend and asked if he could join in with the session as extra support. However, felt myself reluctantly agreeing, however my gut feeling was that it didn’t feel right or ethical as one of the issues that she presented was with her struggle in the relationship, feeling unhappy and at times felt controlled (Gibbs, 2017). Throughout the session it became clear, that the boyfriend was very frustrated and struggling with my client’s indecisiveness regarding her job and their relationship. This is one issue that needs addressing when working as a counsellor. This was presented in my supervision.

     It was my supervisors understanding and perspective on this issue, enabled me to learn from this mistake, reminding me of the importance of standards and ethics and working within the organizations policies. In addition, we discussed and explored ways in which to address this with the client, how this can impact on the therapeutic relationship and the clients personal relationship, using our knowledge and skills, to act in the best interest of the client (BACP, 2019).
    
     Discovering, that this gut feeling was right and remembering, counselling depends on clients being able to trust their counsellor (Bond, 2015). And counsellors/ therapist has a duty to protect and honor this trust, ensuring that we provide good standards and ethical practice to provide safety and quality for clients to discuss freely whatever is causing them distress (Bond, 2015). In addition, it has taught me the importance of supervision, to increase my self-awareness and the impact that it can have on the therapeutic relationship (Gibbs, 2017). Learning to accept and trust this feeling in my awareness and try to communicate this to my client. If I held fast in the session, not allowing the boyfriend to attend the therapy room however, was able to wait outside, would of given a clear boundary  message, it was in supervision that it became clear and apparent that by allowing her boyfriend to attend, was overstepping these boundaries and organization policies.

     Moving on to another area of my learning, throughout the sessions, the client discussed and explored her feelings of low self-esteem and low self-worth and how this has impacted on her life and relationships, this went on for several sessions. On the twelfth session, however, I recalled having an overwhelming feeling of feeling stuck with my client and concerns that I could not ‘see’ all of her. Feeling that, we were going around in circles and could feel the frustration with myself and the client. However, my sense is that, this is another issue that needs addressing when working as a counsellor, and this was one that was explored in my supervision. The supervisor’s understanding of concepts and theory, challenging and increasing my self-awareness and increasing my understanding of the client, enabled me to learn about what was happening within the therapy room and the therapeutic relationship (Scaife, 2019).
    

      Exploring my vulnerabilities and anxieties in supervision concerning my feelings, helped me face and understand this issue (Scaife, 2019). We discussed the therapist/client therapeutic relationship, explored various techniques and theories to facilitate a deepening of the relationship and investigated and challenged my blind spots (Bond, 2015). Exploring my own relationship with self-esteem, was very interesting and provided a rich opportunity for reflective practice (Johns, 2017). However, after some personal reflection and supervision, it became clear to me that, that my self-esteem had no connection with the issue. 

     Yet, we continued to focus on this key area in supervision and provided me with an opportunity to evaluate the therapist/client relationship by using the therapeutic relationship between supervisee/supervisor and receiving feedback, it became apparent that, for me to be able to ‘see’ my client, my task was to allow myself to be congruent and express my feelings of stuckness and explore this with my client. This reminded me that Rogers, (1995) states by not allowing yourself to be congruent and genuine, how can a client allow themselves to become congruent and genuine. And this is what was presenting in the therapy room. In addition, Carl Rogers, (1995) expresses a big part of therapy is building an understanding on how clients relate and react to others. 

     An enormous amount of learning came from this, learning that, allowing myself to be congruent and genuine within the therapeutic relationship, allowed for the client to become congruent and genuine, experiencing, when a deep realness in one meets a realness in the other (Rogers, 1995). This allowed a huge shift within the therapeutic process and therapeutic relationship, enabling us both to be ‘transparent’, where the client and therapist can ‘see’ who they really are. Supervision enabled help me to gain greater confidence in my work and to never forget the basics.
     To conclude, writing this reflective account has provided me with a profound opportunity to reflect on my supervision, it has provided me essential learning, growth and self-awareness. There has been an opportunity to identify the importance of both supervision and reflection on supervision, the triad relationship and how they can enhance the therapist’s personal and professional development and the therapist’s effectiveness for positive therapy outcomes.
      
     In addition, as mentioned before, my experience of supervision has been very positive and invaluable to my professional development and have built a very rich learning relationship with my supervisor, which is paramount to good supervision, just as it is in the therapeutic relationship with the client (Rogers, 1995). Furthermore, it has enabled me to explore and enhance my self-awareness, helping me to build trust in my feelings and develop congruency. And lastly, supervision has remined me of the importance of disclosing an ethical dilemma such as boundary issues and trust in my feelings, to ensure the safety of both client and therapist (Scaife, 2019). Allowing me to explore the consequences of my actions and new opportunities for personal and professional growth. 
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