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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _09/02/2024 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



The purpose of this social work intervention was to conduct a joint home visit with a fellow social worker to determine how the relationship between two individuals living in a supported living property had progressed over the past few months and whether they had any current concerns or issues they would like to discuss. They had previously experienced difficulties culminating in the police becoming involved to investigate a possible safeguarding incident.

The two individuals I will refer to as individual 6 and individual 7. I was the allocated social worker for individual 6. Individual 6 has a diagnosis of a learning disability, Asperger’s syndrome, anxiety and depression and Semantic Pragmatic Disorder, which all impacts on her ability to engage in daily living and live safely independently.

Due to individual 6’s limitations arising from her diagnoses, she requires support to safely and effectively engage in all activities of daily living, access to the community for social and leisure activities, engage in learning opportunities and develop meaningful and safe relationships. She had previously been subject to financial abuse and controlling behaviour from a previous partner and due to her trusting nature and developmental delay is vulnerable to abuse and coercion.

 Prior to the observation I contacted individual 6 via email as that is her preferred method of contact to ask for her consent for the observation and she agreed. Both Individuals 6 and 7 prefer communication in English, however it was important for me to adhere to the “Active Offer” (2012) principle supported by the Welsh Language Measure (2011). This replaced the Welsh Language Act (1993) and gives the Welsh language equal legal with English, and it must not be treated as less important. Making an “Active Offer `’is a behaviour that reflects the core values of the Social Services and Well-Being (Wales) Act 2014, to give the individual a person-centred service.



312 words



















	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


The National Occupational Standards for Social Work (Social Care Wales (SCW, 2011), The Code of Professional Practice for Social Care (SCW, 2017) and the practice guidance for social workers (SCW, 2019) informs social work practice in Wales. Social workers are expected to avail of person-centred and anti-oppressive practice and build on their skills of knowledge and communication throughout their career.

“At the heart of any relationship is communication.” (Egan, 2014). Prior to the observation I was confident with my communication methods and skills due to studying Egan at university. Egan’s ‘The skilled helper’ consisted of two main components: theory and application of theory using counselling skills. 

Prior to the meeting, I prepared myself by examining what Koprowska refers to as first and second order communication skills required for an effective exchange of information (Koprowska 2005,8).  I reflected on my proficiency in spoken English, which I recognised as the preferred communication mode for the individuals. Moreover, I considered my ability to convey complex information in a clear and understandable manner, ensuring that all parties were fully informed and empowered to participate in decision-making processes. I aimed to build trust and rapport with the individuals, facilitating effective communication and collaboration in the planning and delivery of care and support services.

During the social work observation, once introductions were carried out and rules of confidentiality were discussed, I summarised our last meeting and the action plan we had put in place. I continuously assessed and critically reflected on my communication methods and skills, ensuring they aligned with the principles of person-centeredness, social work ethics, values, and the Code of Professional Practice. Central to my approach was the integration of culturally and linguistically sensitive practice, incorporating the principles of the 'Active Offer' as outlined in 'More than just words' (Welsh Government, 2012). Although the individuals’ preferred communication was in English, I acknowledged the linguistic diversity within Wales and the significance of offering services in both English and Welsh languages and ensuring that they were aware of their right to receive services in Welsh if desired. This approach not only demonstrated respect for their linguistic identity but also promoted inclusivity and accessibility in service delivery.
It was important to work collaboratively with the other social worker at the meeting. I made sure I gave her enough time and space to contribute and air her views and possible concerns. The other social worker had worked with individual 7 for over three years, therefore I felt her input was invaluable.

Psychologist and professor of organisational development and psychology at Loyola University in Chicago, Gerard Egan’s skilled helper model is an eclectically based solution-focused model, based on Carkhuff’s theory of high-level functioning helpers (Egan, 2014). A high functioning helper needs to be able to show congruence, that’s being genuine in real immediacy, not afraid of showing a little of themselves and their emotions around the client if it is
respectful and short. A high-level functioning helper’s emphasis is showing empathy, respect and a non-judgemental attitude as well as emotional robustness and emotional intelligence, (Egan, 2014).

Egan’s theories can be described in three phases: Exploration, challenging and action plan. Exploration: Initially when a client meets a helper the first part of the meeting will be to explore the difficulties that the client is experiencing.

During the observation I was attentive and used positive body language and affirming gestures such as nodding and relaying I was listening. I clearly acknowledged the individuals’ story, I actively listened to what the individuals 6 and 7 were saying, I used silence to help them explore their story, I did not interrupt but gave them space and allowed them to tell their story and be thoughtful about my responses. A poorly thought-out response here could have closed the individuals down. Finally in this phase I explored individuals 6 and 7’s frame of reference, what they believe to be their truths, and their own subjective reality. I accepted what they said and showed empathy, I attempted to see the story from their perspective. Crucially it was important for me to be congruent and non-judgemental. I paraphrased and summarised individuals 6 and 7 main priorities. 

The second phase is ‘challenging’. Sometimes people get into a mindset of what they believe to be true is correct but once they’re challenged it helps them see all their opportunities and other possibilities.

I asked individuals 6 and 7 what the situation might look like from another person’s point of view; if they had a friend going through the same problem, what would they advise their friend to do? This is known as reframing the issue. I asked what they thought about their situation and then moved into goal setting. This serves to move the individuals forward from being stuck by identifying an area in which progress can be made. While the theory is person-centred the model used is solution-focussed, (Egan 2014).

The third phase is action planning. Goals and targets are set by the individual. I asked individuals 6 and 7 to self-assess and put an action plan in place. I asked them to consider the possible ways forward in this situation and what felt best for them. It is important to help the individual set realistic, practical goals. My role is to revisit the goals set by individuals 6 and 7 and review the progress made at our next meeting. It is important to note that if the individuals do not attain their goal agreed by the next meeting, I should not be judgemental.

(Egan 2014) defined the acronym SOLER as part of his “Skilled Helper” staged approach to counselling. SOLER is a non-verbal active listening process used in communication, and a key skill taught to counsellors as part of their training. S – Sit squarely on to the client, preferably at 5 O’clock to avoid the possibility of staring. O – Maintain an open posture at all times, not crossing your arms or legs which can appear defensive. L – Lean slightly in towards the client. E – Maintain eye contact with the client with staring. R – Relax. This should in turn help the client relax.

SOLER should be used as an integral part of active listening. For this model to be effective the first thing I did was sit squarely or at a 45-degree angle from the individuals and sat facing the individuals in an open posture taking care not to cross my arms as this could appear as defensive.  I was attentive, paid attention and gave the individuals 6 and 7 time and space for them to be heard. I leant towards them to show I was listening, tried to hear their frame of reference to understand them. I maintained eye contact and appeared relaxed.

In conclusion, my communication methods and skills during the social work observation were guided by a person-centred approach and solution-focused model, integrating social work ethics, values, and the Code of Professional Practice. By prioritising culturally and linguistically sensitive practice, incorporating the principles of the 'Active Offer,' and demonstrating empathy and respect, I strived to establish meaningful connections with the individuals ultimately enhancing the effectiveness of the intervention and promoting positive outcomes.

1189  words


















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes Jan-Marie was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes – Jan-Marie sent me an email and informed me of the visit and the fact that she was being observed by another social worker and why. Email is my preferred form of communication.

	Were you clear why the social worker met with you today?

	Jan-Marie had explained beforehand what the visit was about, so I knew why she was meeting me today. I like being informed so this was important to me.

	How well prepared do you think the social worker was for his or her meeting with you?

	Jan-Marie was well prepared.

	  How has the social worker listened to you and respected your views and wishes?

	I felt Jan-Marie listen to me and supported me to express what is important to me.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Jan-Marie took the time to explain things, so I understood them.



	How has the social worker’s involvement met your expectations for this visit?

	I thought Jan-Marie did a good job; she met my expectations.

	Are there any other comments or suggestions that you would like to make?
	I get on well with Jan-Marie – I like having her as my social worker. I feel comfortable talking to her.
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