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[image: ]Why I choose this healthcare service?
I chose the healthcare service of Pharmacy because I believe it’s essential to understand how medications influence people’s health and well-being. Also, it is interesting know what compounds they contain, how they work in the body we are sick. That’s why pharmacy feels like a place where chemistry turns into real care for the community.
Challenges Faced by Pharmacy Services
There are two significant challenges even though the success has been achieved.
· Manpower crises: Numerous community pharmacies experience the problem of staff burnout because of increasing demand and a cut in funds (PSNC, 2024). 
· Digital integration: The adoption of electronic prescribing and data security management is an investment and training that is required. According to NHS Digital (2024), cybersecurity and interoperability are increasingly becoming issues of concern. It is critical to deal with these obstacles in the future.

[image: healthcare access and patient care ...][image: Community Pharmacy England]
History of Pharmacy Services
The origins of the UK pharmacy are traced to local apothecaries of the 19 th century. With the creation of the NHS, in 1948, pharmacy gained its status as a part of the state. Among the major changes are the Medicines Act (1968) and the growing profession of clinical functions in the 1990s and the current digital shift to prescribing and treatment of minor ailments (The King’s Fund, 2022). The developmental transformation is one which is used to constantly align with the demands of the population and policy restructuring. [image: The Need to Strengthen the Role of the Pharmacist in Sri Lanka: Perspectives]
Contribution to UK Health Care
The pharmacy services are very important in the field of preventive health care, medication safety, and chronic disease management. They enhance accessibility and GP pressure by improving the NHS objective of universal patient-centred care. Incremental innovation and cooperation will be needed to maintain the quality and fair health results (WHO, 2023).
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Present Structure and Functions
The UK pharmacy services are provided in the community, hospital, and online market. Pharmacists have since introduced services such as carrying out vaccinations, prescription refills and consultations of common ailments. Under the Pharmacy First, 2024 by NHS England, seven minor conditions can be treated in the pharmacies to enhance accessibility and take the strain off the GP system. It works with NHS Digital to facilitate the electronic prescription services and reviews of medication (NHS Digital, 2024).
Pharmacy Services in the UK: Evolution, Role, and Key Challenges 




Element 2
The National Health Service
Introduction: 
This radical event was not only the position of the healthcare sector in the country but also the vision of the welfare state as the formation of the National Health Service (NHS) in Britain in 1948. It was born in the crucible of war and a long-standing agreement on social change, and it had developed a service based on principles that continue to be its guiding light and source of eternal challenge (Baggott, 2023). Critical analysis of its further development shows an intricate organisation, which is continuously reformed by the political and economic forces, but which is still trying to preserve its original spirit (The King’s Fund, 2022).
Historical Foundations of the NHS.
The Solidarity Before the War and During the Wartime
The NHS contextual background was in the intersecting of two strong forces. The first was the deficiency of the pre-war system, a system of patchwork panel doctors of insured workers, voluntary hospitals, and municipal services. This broken model deprived a large number of people especially women, children and unemployed with sound access to care. The second force was the social solidarity that was brought about by the Second World War. The common cause of the Blitz undermined the division of classes and created a sense of shared belief that the sacrifices of war needed to be compensated with a better and more just peace (Baggott, 2023).
Beveridge Report and Core Principles
This feeling was strongly bestowed in the Beveridge Report of 1942, which listed disease as one of the five so-called Giant Evils to be killed. It was in this light that the three principles of the NHS have been formed: services must be comprehensive, providing all the spheres of healthcare; universal, accessible to everyone, and free where they are delivered, and financed by general taxation (NHS Confederation, 2023). These principles were set to be realized through the efforts of the Health Minister Aneurin Bevan who fought hard to overcome the strong opposition to these principles.
The Changing Structure of the NHS.
Between Tripartite System and Internal Market
Bevans original system was a three part arrangement, divided between hospital services, primary care and local authorities- a compromise that produced difficulties in integration overnight. The greatest change of structure had started with the introduction of an internal market in the 1990 NHS and Community Care Act. This divided the functions of purchasers (health authorities) and providers (hospitals) in an attempt to create efficiency by competing (The King’s Fund, 2022).
Recent Reforms: Integration and Devolution.
The 2012 Health and Social Care Act further solidified this logic of the market. This has more recently been reversed by the 2022 Health and Care Act, which has aimed to encourage collaboration under system-level bodies called Integrated Care Systems (ICSs) (DHSC, 2022). Besides, the decentralized system of governance in the UK has resulted in more and more differentiated NHS arrangements and priorities in Scotland, Wales, and Northern Ireland (Health Foundation, 2024).

A Critical Analysis of Existing Operation and Disputes.
Systemic Pressures and Workforce Crises
The critical analysis bears the picture of a system that is subjected to severe pressure. Although the model based on taxation is effective and just (WHO, 2023), an increasing number of different people and chronic diseases are putting additional pressure on it (ONS, 2024). This culminates into chronic strains, which are experienced in the form of long queues and congested emergency sections. The NHS Long Term Workforce Plan (2023) is a direct reaction to the severe shortage issues in the workforce, which is expected to increase domestic training and retention.
Digital Futures and Structural Inefficiencies
The history of the internal market has structurally resulted in an elaborate bureaucracy that critics say is stealing money meant to fund frontline care (Baggott, 2023). The long-term gap in health and social care has been an issue of acute failure, which has resulted in the inefficiencies in operations such as the so-called "bed-blocking." In turn, one of the solutions sought to enhance integrated care and patient experience is the digital transformation (NHS Digital, 2024).
Conclusion
To sum up, it is concluded that the NHS was created during a special historical period of the post-war collectivism. Its fundamental values have placed it with a strong ethical authority. However, the framework that is supposed to be used to implement this vision has remained continuously re-invented, back and forth between market competition and integrated collaboration. The key question of the age is whether the existing model, built on the concepts of integration and digital innovation, is able to provide financial and human resources to support the promise behind the creation of the NHS to generations to come.
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Introduction   Pharmacy is a vital component of  the UK health and social services,  which guarantee safety of  accessing medicines and health  consultation in the communities.  They facilitate prevention of  diseases, favour the health of the  populace and help to ease the  gen eral  practitioner’s   workload.  The community pharmacies serve  as referral in case of non - urgent  conditions and customer - centred  guidance which corresponds with  the NHS England programme of  Pharmacy First (NHS England,  2024).  
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