Critically evaluate the role of the Police in the role of Response Policing (Public Perception and Critical/Major incidents):

Responding to non-emergency calls and emergency calls that come in on a regular basis is something that is reacted to by police officers based within a Response Policing role. These team members are based within a local community and are made of police constables, a sergeant and a response policing inspector who is responsible for overseeing this team and all the different incidents and calls they respond to.
These response police officers based within a community are likely to be the first people that members of the public will see and communicate with when they phone or need the police. Response policing is a role that is at the heart of everything the police do and has many different roles and responsibilities attached to it alongside responding to those regular emergency and non-emergency calls. These other roles and responsibilities include, ensuring the local community is being protected at all times, being a visible presence by proactively patrolling their areas, manage incidents of a critical nature, communicating with vulnerable persons, utilising their conflict management skills when required and using vital first aid skills when called upon. Due to the ever-changing requirements and responsibilities placed upon a response policing officer, it is essential that these officers keep up to date on the regular changes in the law and everything policing (College of Policing, n.d.)
Police officers based within the police service in England and Wales always have the requirement and responsibility placed upon them to uphold the highest standards of behaviours and standards. The ‘Code of Ethics’ has a set amount of principles that each constable based within the police must adhere to. The code of ethics also encourages officers to challenge and report unprofessional behaviour they may be of witness to within their organisation. The first code set out within the code of ethics is, ‘Honest and Integrity.’ This standard of behaviour required states that an officers should act with honesty and integrity at all times and that the roles and responsibilities associated with the position held should not be used for any personal advantage that may give the idea that their position is being abused in any way. The next part of the code of ethics is entitled, ‘Authority, respect and courtesy.’ Outlined within this standard includes the fact that all roles and responsibilities should be carried out efficiently and in a diligent and professional manner. This standard also highlights the fact that all behaviours should be of a good standard and should not be of a standard whereby it can be perceived as being either abusive, bullying or victimising of the public or colleagues. Furthermore, the next part of the code is known as, ‘Equality and diversity.’ This part of the standards of behaviour required of a police constable states that an officer must act as fairly as possible, whilst not discriminating in an unlawful manner or act in a manner that can be perceived as being unfair. This part also showcases the fact that all people should be treated with respect. The next part portrays the fact that is entitled, ‘Use of force.’ This part has been created to ensure that officers who are required to use suitable force in a situation are utilising it in a proportionate and reasonable manner and only where it is necessary to be used. ‘Orders and instructions’ is the section following on from the previous. It states that police officers should only adhere to lawful orders that are placed upon them and are required to only utilise reasonable instructions only. The next part of the code of ethics states that officers should carry out their duties and responsibilities to the best of their ability and should take responsibility for all actions taken. This part of the code of ethics is referred to as, ‘Duties and responsibilities.’ Following on from this section in the standards of professional behaviour expected by each police constable is ‘Confidentiality.’ This section enforces the fact that officers should be treating all information they encounter with respect and that the information they are exposed to should only be accessed when conducting their policing duties. This part ensures that all staff and officers should not be disclosing any information to any persons who is not authorised such information. Furthermore, another requirement placed upon all constables within the police service is ‘Fitness for work.’ These standards state that an officer should always report to work in a manner whereby they are fit to carry out their role to the fullest. This includes not consuming alcohol when on duty. Also, all officers are expected to behave in a manner, in and out of work which does not put a negative viewpoint on the local police in the community or any behaviours which may decrease the public’s confidence in the police. This section is referred to as ‘Conduct.’ Lastly, all officers are expected to challenge conduct they deem to be of a nature that has fallen below the standards of behaviour contained within the code of ethics. It is illustrated that all improper behaviour should never be ignored even if it is behaviour from an officer who may be of a higher ranking within the hierarchy of police officers (College of Policing, 2014).
Further to the Code of Ethics being a set of foundations and responsibilities placed upon all police officers at the beginning of their careers, another long standing and historic philosophy that is at the root of all police officers, whether based in a response policing role or another role within the police service is referred to as, ‘Policing by consent.’ These instructions have been portrayed to new and existing police officers in England and Wales since 1829. They are a list of 9 principles which were originally constructed by Sir Robert Peel. The following instructions given to all police officers are associated with being the definition of ‘Policing by consent.’ The first instruction states that all police constables have the aim of preventing crime and disorder, followed by that all officers should be using their powers placed upon them in an appropriate manner and that all their roles and responsibilities are dependent on whether or not the local public approve of them and all the actions they take within the local community they police. The next part of these principles requires for a constable to be able to recognise that respect should always be maintained between the police and the general public with co-operation between the two being at the forefront. The next instruction states that the police should recognise that through effective communication, the usage of physical drastically decreases. Furthermore, by having the need of approval from local residents means that police officers are required to demonstrate an impartiality to their service to the law, acting as an independent figure in regard to policies. This principle also states that officers should offer the same standard of service to members of the public, regardless of their wealth or social status. The next principle portrays that police constables should only be exercising the use of physical force when ‘persuasion, advice and warning’ has not been effective with the task or incident in hand. Another principle contained within ‘policing by consent’ is that officers should be establishing and upholding a relationship with the public, whereby historic traditions are adhered to which states that, ‘the police are the public and that the public are the police.’ Moreover, the next principle illustrates that an officer should always recognise that there is a need for a strict adherence to functions given to that police officer. Lastly, these responsibilities states that an effective way of testing how effective the police are in their local area, is when there is a drastic absence of crime and disorder within the community (GOV UK, 2012). As evidenced by the Code of Ethics and Policing by Consent, which both illustrate a separate list of roles and responsibilities that should be planted within each police constable in England and Wales, it is clear that a police constable needs to adhere to each instruction at all times. If any of these roles are not adhered to at any time, then there is a risk of confidence being lost in a local force or the police service as a whole from the public. 

As being a response police officer, one of the main descriptions of the role will be to interact with members of the public, whether they are vulnerable victims, witnesses or volatile offenders, there are several key components and personality traits associated with being a response police officer. However, the main trait of a police officer is the ability to be emotionally intelligent. Emotional intelligence is described as having the skill of being able to understand and evaluate a person’s emotions, enabling a person’s possessing this ability to be able to emphasize with people around them. Emotional intelligence also allows individuals to be able asses people’s behaviours and enable them to appropriate in the most efficient and suitable manner to these behaviours. These skills are vital to a police officer’s traits as it will allow for them to be able to effectively conduct their job in the most appropriate way. Contained within the emotional intelligence personality trait are five key mechanisms that are contained within. The first part needed by a person being emotionally intelligent is, ‘Self-awareness.’ When an individual is self-aware, they are able to recognise their own behaviour patterns and have the ability to note how their actions and emotions affect the people around them, whether that is a negative effect or positive. Certain aspects that may trigger a certain behaviour are also able to be recognised by a person who is self-aware. The next component associated with being emotionally intelligent is, ‘Self-regulation.’ This component associated with being emotionally intelligent recognises that a person must be able to control their impulses and be able to think before they take a certain action. Being aware and in possession of this component also means that conflict and tension is something that can be managed to an effective standard. ‘Motivation’ is the next trait poised by a person being emotionally intelligent. This means that a person is keen for personal development and is highly motivated to succeed in their role. This is something that is wanted by a person being motivated as they believe it will aid them in growing as a person. Having ‘Empathy’ is the next description of a person being intelligent in an emotional manner. When a person is empathetic, they can easily understand other people’s views and opinions even if it is something that has not been directly experienced by them. By being able to understand these feelings allows for them to feel compassionate for what they may be going through. Lastly, ‘Social skills’ is associated with emotional intelligence. A person who possesses advanced social skills can adapt well when working in team working situations and is able to actively listen when needed, maintaining eye contact, verbal communication skills and possesses an open and welcoming body language (Lebow, 2021). It is clear that a police constable being in possession of these five components which make up an individual being emotionally intelligent is vital in their development and growth as an officer, whether that is in a response policing role or a similar role within the police service, which is public facing. For example, an essential skill that is needed for being a response policing officer is having the ability to understand and recognise different emotions that are being displayed by other people. Furthermore, having a good standard if social skills when working as a response police officer will only aid them in their role. This is because, when portraying adequate social skills, often conflict can be effectively managed potentially reducing the chances of a person becoming volatile or reducing their chances of becoming physical or causing further injuries to a person. Moreover, having the ability of being able to self-regulate means that a response officer will be able to recognise the feelings of other people is an aptitude that is of an appealing nature. Likewise, if a police officer is motivated within their line of work often means that they will want to the extra mile to help a victim of crime, by obtaining the best possible evidence or accounts from potential victims and witnesses, whereas an officer who is not motivated will not want to conduct the vital steps in an investigation which will hinder a potential prosecution or result in vital evidence not being obtained. Having empathy is a healthy trait for a response policing officer to be in possession of as it means that they will have a genuine desire to conduct their enquiries in the best possible way as they are able to understand how a victim of crime is truly feeling, which will also enable them to communicate in the most appropriate manner which will not feel overbearing or inappropriate from a victim or witnesses point of view. 

Based within the Response policing role, there is essentially two different strategies in the way local communities’ police. These are known as ‘Reactive’ and ‘Proactive’ policing. The strategies associated with proactive policing are mostly about delivering a service whereby crimes are prevented by improving their relationship with the individuals based within their local community, whereas Reactive policing is something that is utilised on a more regular basis, whereby police officers are tasked with responding to calls from the public through emergency and non-emergency calls (Muhlhausen, 2018). Responding to incidents when called upon and when needed by the public, known as response policing, is something that should be used alongside reactive policing. However, due to budget cuts and financial difficulties police forces are now faced with, this can be difficult to invest in. Having a balance of reactive and proactive policing should be utilised when possible. If a local force chooses to focus too much on a reactive way of policing then it can be put at risk of decreasing their chances of a consistent, focussed and planned to solving problems within the community and preventing crimes (HMICFRS, 2017).
When responding to certain incidents, officers may be required to conduct some vital enquiries that can prove extremely useful to a potential investigation that may take place as a result of responding to a certain incident. These enquiries that take place need to be ensured they are conducted within the first hour of a crime taking place and is known as the ‘golden hour.’ These initial hour principles will be key to the crime due to the fact they could be helpful in identifying suspects, witnesses and potential further victims. These enquiries will also be vital in preserving life and any potential evidence (College of Policing, n.d.). There are many different examples of potential ‘golden hour’ enquiries that can be conducted depending on what incident is being investigated and the seriousness of the crime. These enquiries include, ascertaining whether there are any potential CCTV cameras in the near vicinity and if so, this should be reviewed and seized if it portrays any events that will assist in the investigation. Also, another enquiry that could be considered and conducted is house to house enquires in the nearby area. Conducting this enquiry may help in discovering further witnesses to the crime. Furthermore, another task that can be conducted as part of these initial enquires include ascertaining whether or not there is any other types of digital evidence that can be obtained, potentially from witnesses who kay have recorded the incident with their mobile devices and if applicable, this needs to be seized for potential evidence (Deane, 2019). Other vital requirements and roles placed upon a police officer based within a response policing role include, providing a frontline visible presence, responding to variety of incidents, which may be of a complex nature, also being involved in defusing confrontational situations. Furthermore, response police officers are the first persons to react to incidents in a timely and suitable manner, acting in a professional and appropriate way. Control over a situation that arises will need to be quickly enforced, potentially leading to the usage of first aid being implemented in certain situations, whereby communication may have to be sought between an officer and other agencies, like the fire and ambulance service. Additionally, the seriousness and harm associated with any incident needs to be assessed rapidly in order for the most appropriate response that will ensure the safety of the officer, their colleagues and members of the public, whilst also ensuring that any further offences are prevented and any associated offenders are brought to justice. Also, another responsibility associated with the role of being a response policing officer is the fact that any potential investigations need to be conducted in an effective way, whereby any information relating to the investigating needs to determine on how important it may be to their enquiries. Furthermore, investigations need to be conducted in a prompt and effective manner, with any information and intelligence is recorded in accordance with national standards. A key trait that will be required of a response policing officer is the ability to adapt their communication skills to suit the particular person they are dealing with, whether that may be a victim or witness who is either vulnerable or potentially displaying some volatile behaviours (Police, n.d.). Therefore, an extensive amount of research into some of the roles and responsibilities that coincide with the day-to-day life of a response policing officer highlights the fact that there can be no day the same, whereby every incident that is responded to is never completely the same, with different outcomes and expectations associated with it. It is also clear that there is an abundance of roles that a response policing officer must undertake on a regular basis, which is something that may not be known by several members of the public.

A couple of different incidents that may require a response from response police officers in the first instance are ‘Critical’ and ‘Major’ incidents. A critical incident is defined as being, ‘any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.’ There are several factors that may contribute to an incident as being treated as being critical. For example, the following factors that exist within an incident may be of an influence on this or may contribute to an incident escalating into being critical. These include, death, media interest, serious injury, significant damage, local interest, vulnerable victim(s), national interest, repeat offender and sexual offences. In terms of an initial response being undertaken by a response police officer, there are several actions that should be considered by these officers as soon as possible. These include, identifying what they are dealing with, what possibly might develop as time passes and what the impact the incident may have and as a result of this, what the required police response will be. All attending officers should be liaising with an officer of the rank of Inspector or above when attending a critical incident (West Midlands Police, 2014). A major incident is defined as being, ‘beyond the scope of business-as-usual operations and is likely to involve serious harm, damage, disruption or risk to human life or welfare, essential services, the environment or national security.’ An example of a major incident is an incident that is declared as being a terrorist situation. These incidents again, will require an initial response from response police officers and then may require further inputs and team working with third party agencies and emergency service, like the ambulance and fire service (Northumbria Police, 2017). In conclusion, a response police role is a varied and dynamic role based within the police service. It is evident that no situation will ever be the same and different types of responses will be required depending on the situation and incident. Being a response police officer may require an officer to attend a local shop for a shoplifting offence at one part of the day but then may require them to attend an incident that can have the potential to be labelled as a major or critical incident. An officer in this role should always be best prepared for what is to come in their day-to-day working life as not having the correct tools and attitudes may hinder a serious investigation, which the public may be relying on them for, perhaps in regard to their personal safety or welfare.

Every decision made and incident responded will have an impact on the way the general public view their local police force and the police service in England and Wales. Some of the factors that may coincide with either a negative or positive viewpoint of the public’s perception of the police, include, whether or not that particular person or group of persons believe that the police in their area are deemed to be reliable when needed, also, whether or not they believe that their local officers will treat them with respect if any contact is made between themselves and the police. Another factor associated with whether or not a negative or positive viewpoint will be shared by a general member of the public is if it is deemed that the police in their area would treat every person in a fair manner, irrespective of who they area, also, if it is genuinely believed their local police force are able to deal with minor crimes they report. Furthermore, a member of the public’s perception may be hindered in a positive or negative way if they believe that the police truly understand the issues that affect their local community and the people placed within that community and that the police officers are reacting to matters that are prevalent in the community, which the public believe are affecting their everyday lives (Home Office, 2010). Therefore, after taking all of the above points into consideration, a true and accurate reflection can be shared in regards of a community’s local police force which will shape the way in which they view their local officers. These viewpoint and opinions are ones that can potentially be shared and passed on to other family members or acquaintances. Furthermore, after an extensive amount of research, there are several viewpoints that have been noted and shared by members of the public regarding their personal perception of the police. For example, it has been found that most of the general public would prefer their local police force to increase and utilise a more visible presence within their local areas. There has been a decline in police presence on the streets due to the changes in the police service and other issues which resulted in vital cutbacks. There has been a clear need by many members of the public for a greater presence on their locality in order for many crimes they consider to be a problem to be decreased and dealt with properly, for example, drug dealing and persons acting in a disorderly manner (Higgins, 2020). Therefore, many of the local issues and crimes perceived as being a problem and threat in a local community are often being seen by the majority of the public as being solved by having a greater presence on the streets by police officers, which is shifting focus on the usage of neighbourhood policing officers instead of the roles and responsibilities vastly required of a response policing officer.
The role of a response policing officer is largely based around being a reactive figure, whereby often they are seen to be responding to several calls a day when the public are in need of the police, either on an emergency or non-emergency basis, whereas, the role of a neighbourhood policing officer can differ in what is required of them. For example, these police officers will work as part of a neighbourhood policing team where they are expected to display a visible presence to a local community, whilst also being responsible for and accountable to those residing within that community. These policing officers are also required to work alongside other third-party agencies so that certain community issues and tensions can be approached in the most suitable and effective way. Also, by collaboratively working alongside these other agencies means that confidence and trust can be developed helping to obtain a clearer image of what is needed by their community. Furthermore, other aims and objectives that are adhered to by neighbourhood officers include, using established problem-solving techniques for developing approaches with the idea of reducing the effects felt of crime within the local vicinity. Also, another value shared by officers within this role is to be able to locate and identify any potential threat, harm and risk that may be portrayed by developing an understanding of the issues that are being shared by members of their community. Also, the engagement of their community should be encouraged by these police officers since effective engagement has been shown to increase the range of tactics that can adopted in tackling crime. Through these engagements, social unity can be increased with the community’s confidence in policing being improved (College of Policing, 2021).
According to HMICFRS’ report of the Public Perceptions of Policing in England and Wales, there are a number of factors that contribute to either a positive or negative outlook regarding their local police force. Also contained within this document are statistics gained from members of the public on how satisfied they feel about their local police force. For example, 61% of participants stated that they were satisfied with their local police, whereas 12% of people stated that they were dissatisfied with their local police force. When asked about how confident participants felt in regards to the police dealing with their situations, this was of a high standard, with 74% of people participating stating that they felt confident with their police dealing with an emergency, however, were less confident of the police in dealing with non-emergency calls. Further to the previous point of police visibility being an issue in modern times with a more reactive approach now being the focus of modern-day policing, when questioned about how important police visibility was, 78% of respondents stated that the visibility of their local police was important. Also stated by participants, was that 35% of them believed that seeing local police in their area has worsened compared to the previous year of this report being published. Besides, another topic posed to participants when assessing public perception of police in England and Wales was assessing their level of contact with the police. 60% of respondents stated that they had no contact with the police within the past year of this research document being published, however, 61% of respondents stating that they were satisfied with the service they had received from the police as a result of having some type of contact with their local force. Additionally, 37% of respondents stated that they felt as if they felt up to date with what police were doing in their local area, however, 58% stated that they felt as if they were not informed of what type of things were being conducted by their local police force. Also contained within this document published by HMICFRS in 2018 are several different reasons and opinions in regard to why the police are thriving or failing in certain aspects of the job required of them. Some reasons associated with a high satisfaction being shared by participants include, “They seem to do a good job and always seem to be visible. Never heard anything bad about them” and “They have been involved with a neighbour who was potentially in danger and they were very professional, friendly and helpful.” Whereas, some of the reasons associated with a lower dissatisfaction when asked if they believed if the police were doing a good job, included the following responses, “On many occasions I have needed help from the police, I have made a phone call, but have never had a policeman attend the problem I have reported” and “If you have a problem the answer is always they can’t help.” Furthermore, some positive responses associated with how timely police are in responding to incidents, include, “The police have given an amazing quick response at times when I’ve needed them” and “Whenever I have seen them or talked to officers, they are friendly and polite. When involved with an attempted burglary they were immediately on scene to solve the problem.” In contrast, some negative responses gained by participants when asked about the same topic, include, “Slow, unreliable. Took half an hour to attend a serious incident” and “If called out they always take ages to get to you by which times often the dispute has sorted itself out” (HMICFRS, 2018). In regard to all of the responses gained through first-hand experience, it is evidently clear that are a wide range of variety of responses being shared by respondents in regard to their perception of the police in England and Wales. These negative and positive viewpoints may be as a result of several different aspects, including through first hand experiences, through hearsay experiences, whereby they have been informed by other persons of their involvements with the police which may the influence their personal opinions of their local police, even though there is a possibility that these values and views of the police have not actually been experiences by themselves personally. Furthermore, other foundations already existing within their personal networks which may have been passed down to them from their elders who may have already had pre-existing views of what a police service should be like compared to how they currently believe they are performing. Moreover, other aspects may influence an individual’s decision to provide a negative or positive answer when questioned around certain topics involving their local police, including, the media and how they project the police in modern times, with different events taking place within England and Wales. 

In conclusion, when critically evaluating the roles and responsibilities associated with being a response police officer in England and Wales, it has been found through an extensive research of themes and topics including, public perception, the main roles of a response police officer, what critical and major incidents are and how response police officers are required to act and potential golden hour enquiries that should be conducted by these police officers at different situations, it can be found that the role is a varied and difficult one to obey to with several aspects and responsibilities to follow on a day-to-day basis. Also, it is evidently clear that all actions undertaken by police officers, can influence a negative or positive outlook being shared by members of the public. Further, certain personality traits are pivotal to the role of a response police officer due to the vast and diverse types of people that will come into contact as part of the job, in order to strive and succeed to the best of their ability.
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