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Description 
I’m currently on a 10-week work placement at the Ibis Barking Hotel, undertaking numerous tasks at the reception, the restaurant, and within the housekeeping department. The housekeeping department is fully responsible for cleaning and sanitising the rooms and public spaces in the hotel. Often regarded as the “backbone of the hotel” (Study, n.d.), the housekeeping role is directly related to guest satisfaction and is a very important part of the hotel’s day-to-day operations. This department also ensures that the ohotel is aesthetically pleasing to customers. Housekeeping needs to have an eye for detail as well as skills to tackle any issues that arise (Bigfoothospitality, 2022).
A few days into my placement, I was assigned to the housekeeping department. After a brief observation period and some quick training, my tasks included cleaning a departure double room and three stay-over double rooms on the ground floor. Equipped with a fully stocked housekeeping trolley, I felt confident due to my prior experience. However, I encountered issues when the linen provided was the wrong size, only finding single bed linen. In search of the correct size, I was told to go to a locked cupboard on the 3rd floor, but the key was with the floor supervisor, who I initially couldn’t find. After returning to my room, I proceeded with cleaning tasks using various Diversey cleaning products and vacuuming the rooms and toilets. Eventually, the supervisor appeared, provided the key, and I retrieved the correct double sheets and duvet covers. Yet, I discovered a stained duvet cover, necessitating another trip to exchange it. There were other things missing from my trolley as well, such as a bathmat for the bathroom floor and some toilet paper, which I borrowed from another room attendant. I was pleasantly surprised to see that the hotel is sustainable and single plastic bottles are no longer in use. According to a sustainable travel organisation, the hotel industry is responsible for approximately 8% of the world’s carbon emissions (Mews, Lacelle, 2021).

Feelings 
The whole process took me around 4 hours. I felt tired and irritated. The quality of the bed is the main factor behind a guest's impression of their hotel room (TheCaterer, Aufenast, 2008) and I was determined to provide high-quality service. It was unnecessary time-wasting and, if done incorrectly, could definitely ruin the guest experience and probably result in negative feedback. 

The linen is important not just for the comfort of the guest but also for the reputation of the hotel. Dirty or stained linen could turn off guests and leave a lasting negative impression (Beaumont&Brown, 2023). 

Evaluation 
The good thing was that despite all the obstacles, I did my best and the room looked like it had never been occupied before. On the other side, I feel like the department needed better organisation and good stock control. Communication between the staff also needed some improvement (ScienceDirect, Marneros, 2021). 
 
Analysis
Housekeeping is a physically demanding and very tiring job. It can be classified as “moderate heavy to heavy” work because the energy required is nearly the energy required is nearly 4 kilocalories per minute (4 kcal/min), indicating the intensity of the physical effort involved (CCOHS, n.d.). This level of physical demand underscores the necessity for excellent organization, an eye for detail, and the ability to multitask. 

Conclusion
Reflecting on the experience, I'm not sure there was anything else I could have done differently at the moment. However, I recognise the importance of ensuring that I have all the necessary materials before beginning my tasks. This oversight was a valuable lesson in preparation and foresight.
Action Plan
Being well-organised, focused, and calm is crucial when working in the housekeeping department. These qualities significantly reduce the amount of stress and frustration and make the job easier. The shifts spent in the housekeeping department taught me about persistence and determination, the importance of being thorough, paying attention to details, and the ability to use my initiative. These are invaluable skills that I will carry forward in my career (Indeed, Indeed’s Editorial, 2023). 





Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%

Health and Safety Guide in Ibis Barking Hotel. 

Your responsibilities as a housekeeper at Ibis Barking Hotel:
	•	To fulfil her tasks safely and to make sure that any hazards or safety concerns are dealt with promptly. 
	•	To follow the correct health and safety measures. 
	•	To take care of herself, her colleagues, and the hotel guests. 
	•	To be vigilant of hazards and any health and safety problems with maintenance or equipment. 

Under Section 7 of the Health and Safety at Work etc Act 1974 employees have a duty to take reasonable care for the health and safety of themselves and others who may be affected by their acts or omissions whilst at work. This extends to co-operating to enable the employer to fulfil their legal duty (UK Legislation Act, 1974). 



Potential Risks:
There are many potential risks that could be identified when cleaning the hotel room:

Most common are:
	•	Slip, trips and falls. 
	•	Exposure to chemicals in cleaning products that could cause breathing and skin problems.
	•	Fractures and sprains. 
	•	Biological infections and diseases from soiled linen or uncapped needles. 
	•	Fatigue
	•	Heavy lifting.

When cleaning the rooms in Ibis Barking Hotel, housekeepers should be aware of:
	•	Blocked fire exits. 
	•	Flammable liquids. 
	•	Candles. 
	•	Loose wiring.  

 A housekeeper changes body position every three seconds while cleaning a room. If we assume that the average cleaning time for each room is twenty-five minutes, we can estimate that a housekeeper assumes 8,000 different body postures every shift.
In addition, forceful movements while using awkward body positions include lifting mattresses, cleaning tiles, and vacuuming every shift. Housekeeping is a physically demanding and very tiring job. It can be classified as "moderately heavy" to "heavy" work because the energy required is approximately 4 kilocalories per minute (4kcal/min) (COSHH, 2024).  

Precautions 

	•	PPE - Use the correct personal protective equipment provided by Ibis Barking Hotel - protective black uniform, gloves and wear comfortable shoes. 
•	Follow manufacturer instructions when using and storing Diversey cleaning products. 
	•	Wash your hands regularly.
	•	Make sure there is plenty of ventilation while using chemicals.  
	•	Report any loose sockets and wiring in the rooms and bathrooms.  
	•	Ensure that any hazards or safety concerns are reported and dealt with immediately. 

Procedures 

	•	Open the window when possible or leave the doors open for ventilation.
	•	Ensure there is no loose wiring or any fire hazards.
	•	Wearing gloves empty the rubbish bins and remove soiled linen. 
	•	Be vigilant of broken glass or uncapped needles. 
	•	Do not block fire exits.  
	•	When cleaning the bathroom Use Diversey Cleaning chemicals correctly and follow the COSHH regulations. 
	•	Follow Diversey manufacturer’s instructions.  
	•	Do not mix the chemicals.  
	•	Follow the RAG status when using the rags as in green for dusting, yellow for the basin and shower, red for the toilet. 
	•	Clean immediately any leaks and spillages. 
	•	Use wet floor signs when cleaning public areas. 
	•	If you have any concerns report to your supervisor.  


Equipment provided by Ibis Barking Hotel 
	•	Protective uniform, gloves. 
	•	Housekeeping trolley.  
	•	Caddy. 
	•	Diversey D10 Detergent Disinfectant.  
	•	Diversey R7 Cream Cleaner. 
	•	Shield Limescale remover. 
	•	Diversey Pur-Eco R2 Multi-surface/Glass Cleaner. 
	•	Diversey Heavy duty multi surface cleaner.  
	•	Diversey Room care spray. 
	•	Evans Fresh Air freshener. 
	•	Henry hoovers. 
	•	Sponges.  
	•	Villeda mops. 
	•	Rags. 
	•	Sponges. 
	•	Toilet brushes. 

Hazards Mitigation: 
•	Wear PPE and non-slip shoes to protect yourself from injuries, broken glass or needles. 
•	Be extra careful when using sprays and chemicals. Do not inhale and keep them away from your eyes. 
	•	In case of a contact with the skin wash with plenty of cold water. 
	•	Do not mix the chemicals.  
	•	Clean spills immediately to prevent slip and falls.  
	•	Do not rush and observe your surroundings.  
	•	Avoid poor air quality - open windows and doors.  
	•	Work in a safe way.  
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