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Pharmacy Services
Community pharmacy services are an essential part of the NHS. Pharmacists safely dispense medicines, provide advice, support self-care, deliver vaccinations, carry out blood pressure checks, treat some common conditions through Pharmacy First, and help people use medicines safely.
Brief History
• 1948 – Community pharmacies became part of NHS services.
• 1980s–2000s – Greater focus on health promotion and medicine reviews.
• 2020 onwards – Expanded clinical services including vaccinations and Pharmacy First.
Current Functioning
• Dispensing prescriptions
• Advising on minor illnesses
• Supporting long-term conditions
• Providing vaccinations and health checks
• Promoting healthy lifestyles
• Referring patients to other NHS services when needed
Two Challenges
1. Growing patient demand alongside workforce shortages.
2. Financial pressures affecting community pharmacy sustainability.
Suggested Visuals
Insert: NHS pharmacy icon, simple timeline, medicine dispensing flow chart, and icons for vaccinations, advice and prescriptions.
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