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BACKGROUND OF 
AMAZON COMPANY1
· Amazon.com was 
established on 5th July 1994 
· It is launched by Jeff Bezos 
· The earliest version was called Cadabra.com
· Later the name was changed to Amazon.com
· Bezos wanted his business to be the biggest Source:(www.amazon.co.uk,2021
)

· Amazon began as an online bookstore
· First Jeff Bezos made a list with 20 products for sale 
2.THE CHALLENGE BEFORE THE INTRODUCTION OF AMAZON ALEXA 
· It was created in Lab126
· It is a descendant of Project D
· Early issues – late responses ( 9 seconds to respond)
· Response time to under 1,5 seconds 
· Already sold tens of millions
· Sparked a wave of innovation in the voice assistant market
· Currently speaks many languages

•
An intelligent voice
-
activated virtual 
assistant created by Amazon
•
Launched on 6
th
of November 2014
•
Similar  to the software that powers our 
smartphones
•
Cloud
-
based service 
Source:(developer.amazon.com,2021)

· It is simply a word that is used to “wake up” the service 
· Recognise the voice and response the orders 
· Female figure and has many capabilities 
· Access trough Amazon-enable device

3
. Functionality of the app
:
•
Play music 
•
Play audiobooks
•
Report the news
•
Answer questions 
•
Smart home control
Source:(uk.pcmag.com,2021)

4. INSIGHTS OF AMAZON ALEXA:
· Automatic Speech Recognition technology 
· Game-changer technology 
· It is not knowledge of high technology required
•
Could connect Alexa to a mobile
•
Clean the house with one command
•
Turn on the coffee machine from the 
phone

5. THE IMPACT OF AMAZON ALEXA
· Personal guard available 24/7
· Detect activity near the house
· Ring doorbell application monitor in real-time 
· Call an emergency
· Instruct the delivery guy 
6. ADVANTAGES:
· Help with online shopping
· Access to thousands of recipes
· Access to the calendar and emails
                                             Works with Internet
7. DISADVANTAGES             Makes us lazier
                                           We become addicted


8.CONCLUSION:
· Increasingly entering the world of each of customers
· It is becoming more convenient for people to use technology
· Alexa's team plans the technology to be everywhere
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