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Proposal for a hypothetical research project focusing on the methodology and methods

Title of the proposal:
 The impact of longer waiting time for ambulances on people with critical illness and life-threatening health issues in the UK.
Introduction:
The Research is based on the impact of longer waiting time for ambulances on patients that have experienced life-threatening health problems. The Research aims to ensure the voice of the people that have been victimized by the delayed service of ambulances are heard. Let us discuss this in detail.
Mini Literature: (Gap in Knowledge)
The UK Government and NHS strive to improve the standard of medical service to patients, however when considering ambulance services, this remains a question mark. There has been plenty of research done via interviews, surveys, focus groups etc to bring out and show the problems faced by patients in the UK. However, there is no or very few research done to emphasize the problems faced by critically ill patients in need of ambulance services.
This Research is focused on the concerns faced by critically ill patients in need of ambulance services. This Research was done in a Focus group in which I served as one of the two Moderators.
Although there were Ambulance professionals, former emergency patients that recovered and family of the patients that died waiting for ambulance are involved as participants in this Focus group, this research not only brings out the perception of the ambulance crew on saving the lives of people, the major objective of this research is to consider the concerns of the former emergency patients and family members of those died because of the longer waiting time for ambulance to arrive and handover the patient to the Medical Professional in the hospital.
The Focus group includes;
· Ambulance care assistants
· Emergency Call handlers
· Emergency care assistants
· Patient Transport Service driver
· Medical Technicians 
· Paramedics
· Patients that visited emergency units before
· Family of the deceased patients.
· Moderators
NHS North-east Ambulance Service (2023) remarks, in the past they had been taking non-critical patients to the A&E with no sufficient knowledge on measuring the level of emergency for the patients and been delaying in collecting the real emergency patients or people at life-threatening circumstances.
This is one of the reasons why my research emphasizes that the voice of the emergency patients and their family must be heard by the UK government and NHS.
NHS (2023) states that in order to listen to voices of the patients and to improve patient experience, they have developed ‘The Patient Experience Book’, which includes patients feedback, patients' stories and their comments which would provide them insights to improve their service. 
Likewise, my research aims at UK government and NHS listening to the voices and the concerns of the needy individuals that requires ambulance service during their unendurable situation and the family of those that have lost their lives without the timely service of the ambulance.

Methodology:
Research Paradigm:
Research Paradigm is a vital tool for any researcher to perform their research based on a pattern of understanding, from which the operations and theories of their research project are implemented.
Professors Kiwunja and Kuyini (2017) explain that Research Paradigm is nothing but a researcher’s lens through which they view the world or in short ‘worldview’. They advise that this worldview is a set of thoughts or beliefs distributed, which comprehends the meaning of research data; it acts as a mirror that depicts the thoughts of a researcher to the world; 
Hence, through my lens, my research will majorly depict the adversity of critically ill patients whose concern have not been addressed with high importance in the past, however the research will also convey the opinions and thoughts of ambulance crew and NHS professionals towards the longer waiting time for ambulances in the UK. 
Chair Collin Dennis of Welsh ambulance Services (2023) has announced that there will be plans and progress put forward towards protecting patients through ambulance services and there will also be a board meeting held bi-monthly to hear about the problems faced by them.
In addition to this, Health Services Safety Investigation Body (2023) remarks that the delays in ambulance arrival are leading to deterioration of patient’s health; no access to timely treatment; inadequate treatment leading to death. Because of these mishaps, the critically ill patients and their family are affected psychologically and emotionally, which is to be taken into consideration.
Ontology:
Ontology is the basis of research.
Grix (2004) remarks Ontology forms the foundation of a solid structure. He explains Ontology as the character of one’s thought towards reality with respect to how it subsists and what kind of reality it is.
When ontology is applied to my research, I would see it as a constructive paradigm, hence there is no single reality as it is created by the individuals in focus group and is based on qualitative method of data collection. 
The reality or the truth here is that ambulance services are to protect people’s lives in time of need.
When the focus group involving ambulance crew, former emergency patients and deceased’s family members shared their experiences towards delay in ambulance services, there was no single reality as each of them had different opinions. The ambulance crew and NHS professionals provided various reasons for the delayed arrival of ambulances and the former emergency patients & the family of the deceased disagreed with them as they have suffered loss and trauma.  
The Guardian (2023) reported that due to insufficient beds in the hospital, the ambulances were unable to handover the emergency patients, which subsequently lead to the delay in picking up new patients that are at life-threatening situations leading to several deaths.
Hence, as the objective of the research was to ensure the voice of the survivors and the family of the deceased is heard, the UK government must listen to their voices; consider security to their life and hence improve the ambulance services to prevent deaths occurring due to ambulance delays.
The Case-law of Kent v Griffiths is a best example wherein the court of appeal was held in favor of the claimant. The Ambulance service failed their duty of care towards the claimant by their delayed arrival.

Epistemology: 
Professors Rehman and Alharthi (2016), explain Epistemology as a theory of understanding the nature of knowledge and things associated with it; it is a study of understanding how knowledge is obtained and evaluated.
When epistemology is applied to my research, I would see it with a lens of positivism where reality can be measured and hence focusing on reliable tools.
When epistemology is applied through the lens of positivism, there is a single, measured and observed truth following the quantitative data, which corresponds to my research that the ambulances have their response time targets of 7 minutes on average, which is a quantitative, measurable target, to reach the patients. However, the ambulance services still fail to follow this time target, causing delays. 
As a supporting fact to my research let us consider the statement of UK Parliament on this issue and their response to the issue;
UK Parliament (2023) comments that although the NHS in England has framed time target of 7 minutes for ambulance services to attend the most life-threatening mishaps on average, in the recent times the target time has risen to 9 minutes on average to attend the incidents in December 2021.  The Graph below shows how the target has risen from 7 to 9 minutes over a period of years.
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BBC (2022) also reports that ambulance services in England fail to follow national target in serving emergency patients, as the image illustrates below.
The Case law of Leigh v London ambulance Service is a great example wherein the claimant suffered from psychological damage due to ambulance delay by 17 minutes and later the court awarded £522,379 to the Claimant.
The figure below shows the bar diagram of ambulance response times doubled their target in recent years.
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To address the issue, the UK government has invested £55 million to NHS England which provides about 700 extra staff in control rooms and call centers to improve ambulance response times which remains still inadequate. (NHS London ambulance service, 2023)

Theoretical Perspective:
Prof Benzies and Allen (2008) explain theoretical perspective is, having assumptions towards the reality that answers the questions we have.
According to John Dewey (1908) practical methods yield the best outcome as it is the best method of education. Dewey believes learning through practical methods always leads to new possibilities. The picture below depicts John Dewey’s Learning method.

                                      [image: ]
When my research is explained through theoretical perspective through the lens of Deweyan Pragmatism, it may give rise to new possibilities as Dewey believes.
When the focus group was questioned by me, regarding the delay with ambulance arrivals, the participants answered government must come up with a plan with theoretical perspective forming a structure or a schedule, to improve the services of ambulance and implement the plan after experimenting with practical methods to avoid failure of the plan. 
Gov.UK (2015) reported that Health minister Jeremy Hunt announced NHS England will introduce a possible change towards the response of ambulance services to emergency calls 999 and this depends on clinical advice given by the medical professionals. This is believed to reduce deaths and enhance the chances of survival of patients with serious conditions, thereby ensuring their voice is heard.

Methodology:
Author Kothari (2004) explains Research Methodology is a specific technique used by one, to identify, choose, process and evaluate the outcome generated about a topic.
When I used the methodology of subjectivism in the focus group, I asked a few questions as a response of my personal experience towards delay in ambulance, as subjectivism essentially deals with feelings. More than the ambulance professionals, the former patients answered emotionally, pouring out their feelings, with the intention of their voice to be heard.
As a supporting fact to my research, 
Gov.UK (2022) reported Health and Social Care Secretary Steve Barclay emphasized the importance of patients’ safety stating that NHS must put patient’s safety first and focus on listening to their voices. As a result, Barclay appointed Henrietta Hughes as the first ever Patient Safety commissioner for England who took oath stating she will ensure patient’s safety is put first and their voices are heard.

Data Collection Method:
The above discussed Research Paradigm would support a focus group as the tool for data collection. This section will explore the attributes of focus groups in relation to the impact of longer waiting time for ambulances on people with critical illness and life-threatening health issues in the UK.
In addition, the process of collecting data will be explored and the participants will be accessed.
There was a Focus group hosted by Welsh Ambulance Service which involved an Ambulance crew, the patients who have visited emergency units previously, the family of the deceased and the Moderators. I had requested and obtained the space as one of the Moderators in the focus group.
Jenkinson et al (2019) comment that the aim of focus groups is to simplify communication between the participants in regard to the research topic, to bring out their perceptions, beliefs and outlook on the topic.
Similarly, this focus group has been a key to my research in exploring the process and obtaining details from the participants.
The most challenging part of the research was to obtain permission to be one of the Moderators of the focus group from the gate keeper of Welsh ambulance Service, the Head of Inclusion and engagement.
A Request letter to obtain approval to be one of the moderators in the focus group, was sent from my student email to the gate keeper, the Head of Inclusion & engagement, along with a set of interview questions attached to email.  (Welsh Ambulance Services, 2023).
 Under Data protection rules, the Head of Inclusion and Engagement, who holds the personal contact details of the participants, obtained consent from the participants on behalf of myself to participate in the Focus group and shared the questions in advance. The Final approval to carry out the entire process was obtained from the Head of I&E and this will be submitted alongside the ethics for full approval. (Data Protection Act, 2018)
Before commencing the Focus group interview, the following Ethics were discussed;
Consent which refers to permission or agreement to do an activity. (GDPR, 2023)
Confidentiality which refers to Protecting people's personal information. (ICO., 2023)
Pseudonymization of data is nothing but replacing data of an individual used in recognizing them. (GDPR - Article 4(5))
Anonymization of data can be defined as the process of turning an individual’s data into anonymous detail so that they become unidentified. (Data Protection Commission, 2023)
The following Ethical formalities were performed;
· Explicit consent was obtained from the participants to use their stories shared in the Focus group for research purposes. (NHS Northwest Ambulance Service 2023)
· I was obliged to sign a ‘Consent to confidentiality form’ which had ‘the Health and Social Care Information Centre Guide to Confidentiality 2013’ regulations in it. (HSCIC Guide to Confidentiality 2013)
· Following the ethics of Anonymization & Pseudonymization, I was obliged to sign an agreement stating that none of the Patient’s personal /sensitive data can be used in the research journal. (GDPR – Article 6 (1), Article 9(1))
Davis (2017) mentions the vital task of the researcher is to make the participants feel comfortable by building relationship and trust, thereby making them get out their comfort zone and engage in the conversation on the topic to contribute to the research.
As the author explains above, as a researcher, the moderator role was efficiently managed by me, by probing questions with different perspectives which included ontology, epistemology, theoretical perspective, methodology etc along with various visions like positivism, constructivism, pragmatism, subjectivism etc, to get along with participants attitude, thereby making them comfortable and then obtaining answers to the research questions.
Conclusion:
 To sum up, this research hopes to draw the attention of the UK government and health care towards the voice of people that brawled for life in the past and hear out their struggle filled stories in order to take appropriate measures to provide people that are in their final moments of life, with fastest medical care, thereby offering a second chance to live.
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