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Introduction
This portfolio outlines my employability skills and aspects of development. The sections outlined are my CV, my job application using a cover letter, my statement, my SWOT and PDP and also a reflection of my presentation. 
[bookmark: _Toc132369257]
TASK 1 CURRICULUM VITA 
M: 07879984250 E: ErrolMccall7@gmail.com
   

I am a proactive and adaptable individual who is self-motivated with the ability to work under pressure and is willing to take on extra responsibilities. I am an articulate communicator who consistently works to the highest professional standards whilst continuously striving to add value and improve existing practices. I also gained experience from working in the catering industry. Including running my own business, where I had hands-on experience in preparing food and managing.  gained this experience from my country of birth and transferred those skills to England.   I have an entrepreneurial mind as well added to my skill set.  

[bookmark: _u3xoyl6otsvh]
[bookmark: _x4x22pv9n38b][bookmark: _Toc132369258]Key skills and experience

· Skilled Chef with extensive experience in the catering industry including Italian, Caribbean, and English foods. 

· Excellent time management skills- developed by attending work on time and maintaining great punctuality

· Communication skills- developed by studying at the university and my varied job roles in which I had to liaise with management and staff

· Organizational skills- well organized with the ability to plan and prioritize effectively, this also allows me to work remotely or within a team. These skills were developed at university where I have had to work in groups for presentations and work remotely.

· IT skills- developed at university in which I have learned how to use Microsoft Word, PowerPoint, and Excel. 



[bookmark: _Toc132369259]Employment History

Mac Derby				               				 Dec 2021- present
Assistant Chef		                     

Supporting the NEC with its annual Christmas event for corporates. In this role I learned how to communicate with and address the public, I also learned how to prepare a 4-course meal at large events.

One Stop Shop 							       Sept 1993 - June 1996 
Security Guard 

To monitor and serve the public as well as secure the units and the shopping center. Monitor CCTV cameras and prepare reports. In this role, I learned about health and safety and how to manage and assess if someone needed assistance in first aid. 

Voluntary work
Great Barr Primary School                                                                              July 1995 – Sept 1995

In this role, I was volunteering as a mascot on fun days to bring joy and laughter to the lives of disadvantaged children. 

Garda Security                                                                                                    Sept 1992 – Sept 1993
Security Guard

Securing the premises at night from vandalism and theft and ensuring health and safety procedures were in place. In this role, I learned to understand the health and safety system and how to monitor CCTV. 

                                                              Education and training

Level 4 Certificate in Higher Education- UWTSD Birmingham 		March 2021 - Present 
IT Training                                                                                                               Sept 2021 – Dec 2021

Level 2 Food and Preparation 						March 1996
[bookmark: _Toc132369260]Health and safety                                                                                                  Sept 1992 – Sept 1993


TASK 2 COVER LETTER

Dear Sir/Madam,
RE: APPLICATION FOR THE POSITION OF A HEALTHCARE SPECIALIST
I am writing to express my sincere interest in the job position as a healthcare worker. With a degree in Health and Social Care from UWTSD, I have acquired a strong foundation in both theoretical knowledge and practical skills in the field of community health and public health through a diverse range of volunteer work, internships, and employment opportunities. I am excited about the potential to utilize my extensive knowledge to develop and implement best practices in the community, thereby contributing to the achievement of sustainable development goals in the West Midlands.
I am passionate about improving the health and well-being of communities through evidence-based strategies. In my studies, I have gained practical experience in community health initiatives, health promotion campaigns, and research projects, which have equipped me with the skills necessary for this position. 
I believe that my combination of theoretical knowledge and practical experience in people-facing roles makes me well-equipped to contribute to the healthcare landscape in the West Midlands. I am eager to apply my expertise to further develop and implement best practices that will have a positive and sustainable impact on the health outcomes of the community. 
Furthermore, I am excited about the opportunity to collaborate with other healthcare professionals in the West Midlands to address public health challenges and achieve sustainable development goals. I am confident that my dedication, passion, and skillset will make a valuable contribution to the healthcare practice in the region.
Thank you for considering my application. I would welcome the opportunity to discuss my qualifications further in an interview. Please find my attached resume for additional details on my qualifications.
Sincerely, 
Errol McCalla




[bookmark: _Toc132369261]TASK 3 PERSONAL SWOT AND PERSONAL DEVELOPMENT PLAN 

Personal SWOT analysis	
	Strengths
	Weaknesses

	Strong Educational Background: I have a solid educational foundation with the degree from UWTSD

Diverse Practical Experience: I have gained diverse practical experience in community and public engagement roles 

Strong Communication Skills: I have strong communication skills that allow me to communicate clearly and effectively with different people

	Limited Leadership Experience: While I have gained practical experience in healthcare, I may have limited leadership experience. 

Lack of Specialization: I have not yet specialized in a specific area within the healthcare field. 





	Opportunities
	Threats

	
Professional Development Programs: I have access to a wide range of professional development programs, workshops, and certifications offered in the healthcare industry.

Advanced Education and Training: Pursuing advanced education and training in a specific area of interest within healthcare can open doors to new opportunities and boost my professional growth. 



	
Rapidly Changing Healthcare Landscape:   Changes in healthcare policies, regulations, and technology can impact my practice and require me to continuously update my knowledge and skills. 

Increased Competition: To stay competitive, I need to continuously improve my skills, stay updated with industry trends, and showcase my expertise to potential employers.  














	Personal Development Plan




	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target?

	
1. Enhance Leadership Skills




	Seek opportunities for leadership roles: I will actively seek out leadership roles within my organization, such as serving as a team leader, project manager, or committee member. 


Take leadership development courses: I will enrol in leadership development courses, workshops, or seminars to enhance my leadership skills. 









	This will allow me to gain practical experience in leading and managing teams, while also showcasing my skills to my supervisors and colleagues.



These courses can provide me with theoretical and practical knowledge of leadership principles, styles, communication, and decision-making. 
    

	Improved Team Performance: My enhanced leadership skills will enable me to effectively motivate, inspire, and empower my team members to achieve common goals. 


Expanded Opportunities: I will be considered for higher-level leadership roles within my industry. 


	3 Months











4 Months















	2. Stay Updated with Advancements in Healthcare Technology




















	Stay informed with industry news and trends: I will regularly read industry publications, attend conferences, and participate in webinars to stay informed about the latest advancements in healthcare technology.  


Participate in relevant training programs: I will actively participate in training programs, workshops, and certifications related to healthcare technology. 




‘

Collaborate with IT and informatics teams: I will collaborate with IT and informatics teams within my organization to gain insights into how technology is used in healthcare settings.


	I will be skilled in working with the trending technologies in my industry, giving me more leverage and opportunities. 









I will be highly trained in various software, skills, and industry courses such as EHRs, giving me more exposure to telehealth and patient care.



















	Improved Patient Care: Staying updated with the latest advancements in healthcare technology allows me to incorporate new tools, techniques, and practices into my patient care approach.  

Enhanced Professional Competence: By actively participating in training programs, workshops, and certifications related to healthcare technology. 












	12 Months













12 Months















12 Months
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TASK 4. PERSONAL STATEMENT: HEALTHCARE SPECIALIST

As a highly skilled and motivated individual, I am excited to apply for the role of a healthcare worker. With a solid educational background, extensive experience, and a passion for providing exceptional care to people, I believe that my skills and expertise would make a valuable contribution to your team.
Education: I hold a degree in Health and Social care from UWTSD. My education has provided me with a strong foundation in healthcare principles. I have also been trained in several health-related areas essential for delivering high-quality patient care such as First-Aid Training. 
Experience: I have years of experience working with people. In my previous roles, I have gained valuable experience, which has allowed me to develop a deep understanding of my need to join the healthcare industry and the challenges and opportunities it presents. 
Personal Strengths: One of my key strengths is my ability to communicate effectively with a diverse range of people. I am a good listener and possess excellent interpersonal skills, which enable me to establish rapport and build trusting relationships. 
Another strength is my adaptability and ability to work in a fast-paced environment. I am adept at managing multiple tasks and prioritizing responsibilities to ensure efficient and effective care delivery. 
Professional Skills: In addition to my skills, I possess a strong understanding of evidence-based practice and quality improvement initiatives. I am skilled in conducting research, analyzing data, and implementing evidence-based interventions to improve patient outcomes.
I am a lifelong learner and continuously seek opportunities for professional development to stay updated with the latest advancements in healthcare. I am open to feedback and actively engage in self-reflection to identify areas for improvement and implement strategies for growth.
Value to Employer: My education, experience, personal strengths, and professional skills make me a valuable asset to any healthcare team. 
In conclusion, as a healthcare specialist, I would be committed to delivering exceptional care to patients and continuously improving my skills and knowledge. 
[bookmark: _Toc132369263]TASK 5 REFLECTION ON PRESENTATION

My presentation was about communication. During this presentation, I was quite nervous about what I was to do and how to present in front of my tutors. I felt self-conscious and nervous. When presenting to anyone, usually I rely on my notes.
One of the things I did was prepare sufficiently by creating my slides and ensuring that I can use relevant content. This meant I had to read a lot about communication skills and be able to understand what it is about. I spent time in the library with books and managed to seek guidance from the academic support team. 
Before the presentation, I practised at home to see how I will present my work, I managed to gather the courage to present (Vogel and Rose 2016). The feedback I got from my tutors meant that I had to improve some things in the future. I got feedback regarding how I presented and the content of my work. Some things went well during the presentation, but there are always areas for improvement. 
What to improve in the future?
I need to improve my time management in the future because I was told that I finished a bit early by 1 minute. I need to stop reading during the presentation because I realise that this is not the reason for the presentation. 
To improve in these areas, I must be able to practice a lot and learn from looking at other presentation types for example by watching YouTube clips on how to do presentations.


Conclusion:
My personal development plan includes enhancing my leadership skills and staying updated with advancements in healthcare technology. By achieving these goals, I aim to become a more effective leader and provide the best possible care to my patients. I will regularly review and update my development plan, seek feedback from mentors and colleagues, and track my progress toward achieving these goals over the next two years. I also need to work on my presentation skills as it will aid me with my future goal of becoming a healthcare worker.
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