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Why is a partnership approach the most effective way to reach groups or communities who are less willing to engage with police? 

Across the UK there are a variety of different ethnic groups and communities who share different values and morals, different traditions and their all unique in their own distinctive way. According to  research the Asian community is the second largest in the UK followed by, black, mixed and then other ethnicity groups (Office for National Statistics 2021). Some groups or communities find themselves involved in criminal activity more than others. The black race community according to (GOV.UK 2024) states that per 1000 people they are more likely to commit crime. This is higher than the Asian and white ethnic groups.  Along with criminal activity amongst ethnic groups and communities comes police involvement. However some ethnic communities are reluctant to work with the police or share contrasting opinions on the police. There has been recent stigma involving police and different ethnicity groups around the UK where the police have been labelled as racist or have been questioned as to if they treat everyone fairly and some are deemed to treat ethnic minority groups more severely than white people (Tonry 2015). Partner agencies can be used to approach different ethnic groups to help them to liaise and improve willingness to speak to police. This could be things such as local council meeting and open days whereby agencies will be open for the public to view to offer support. This essay will demonstrate the different techniques and strategies involving partner agencies and how they work alongside the police involving ethnic groups and communities. 

The disruption of community engagement comes down to the communities trust with the police. Ethnic minority groups and communities are less likely to report crime or engage with police compared to white people within the UK which could reflect on how ethnic groups are more likely to commit crime (Pass, 2020, p1320). There are several reasons as to why these ethnic groups are less likely to trust the police. This could be down to language barriers if they have recently moved in to the country they may be less willing to speak to police. In addition to this some ethnic minority groups may feel that the police do not represent their communities as much as they should do which can lead to less trust with the police. Following representation this is a key element to policing and many forces across the UK are looking to improve representation and diversity to help minority groups trust the police themselves. An article which supports that if the police represent the demographics of the community then this will improve the relationship between the police and the community they police in. In addition to this Ozkan, (2016) p407) found that differences in race, fuel aggression amongst offenders to police. This is a reflection of how the lack of representation from the police can affect how the communities engage and view the police. The study showed that white police officers are more likely to get assaulted compared to a police officer from an ethnic minority. This demonstrates the importance of police representation to build that trust barrier with the communities which are less likely to engage. Police training is also a key element to the development of a police officer however according to research (Johnson, 2018, p312) states that during training police officers do not get the exposure or assistance in dealing with diverse communities. This could reflect on the lack of diversity in several forces with in the UK and shows that diversity is not a priority for some forces in question. A constables training is the main core of their development and without that initial platform of diversity to build and replicate from, this could then expand in to a major difficulty to officers who work in diverse communities. This supports that the lack of representation results in reluctancy of communication from minority groups and communities with the police. 

Another aspect within ethnic minority groups and diverse communities which could indicate as to why they are less willing to engage with police is language. In the vast majority of minority groups English is not their first language and in some cases their understanding of English can be very weak. This poses a number of complexities and especially whilst co operating with the police. Many individuals had moved in to the UK during their life where they now reside which means they would have had to adapt to the UK culture and language is one aspect of this transition. According to (Morant, (2011), p288) who carried out a survey some officers stated that they would treat members of minority groups differently to British citizens as they take into consideration the individuals cultural differences, language barriers and understanding of British laws. This could be looked upon both positively and negatively. Some people may argue that everyone should be treated the same however in some situations such as dealing with ethnic minorities who possess things such as language barriers and cultural differences, adaptation to policing the individual differently may be considered as treating everyone fairly. In addition this ethnic minorities needs and expectations may be different compared to other communities. 
In some cases some ethnic minority groups or communities share the view that police use and abuse their powers and feel as if as a community the powers are targeted amongst themselves. This could also be a reason as to why they are reluctant to engage with police.  These powers such as stop search allow a constable to search a person if they have reasonable grounds for suspicion that the individual is carrying an item unlawfully such as drugs or a weapon (College of Policing 2024). However during recent times individuals especially from the black community believe they are being targeted and police are unlawfully using this power to target them. According to (GOV.UK (2024) individuals from the black community were searched at a rate 6.2 times higher than the white ethnic group. This clearly shows a big differential in figures which supports the views of the black community as to why are the policing utilizing this power on them as community. This could lead to them feeling targeted and therefore leading to reluctancy to trust the police. To support this an article named (Butler 2023) states ethnic minority groups were less likely to report crime compared to white individuals which supports the argument as to why are some minority groups reluctant to speak to police. The relationship between ethnic minority groups and the police have also been highlighted frequently by the media which also negates and dictates the opinions and views of the ethnic minority communities and their views on the police. 

The ethnic minority communities are not the only people to have a reluctancy to engage with police. Some constables often find that victims of domestic abuse can show some reluctancy to give police any information and to engage with police. This could be down to many factors however according to (Couto (2023) pp201) that up to 85% of people will not report if they are a victim of domestic abuse to police as they fear the consequences if the perpetrator is to be arrested. In addition to this many victims were reluctant to engage as they also didn’t believe that the police will be able to fulfil anything. As a result of this many domestic abuse victims are still yet to report any crimes they have been a victim of and some may find that they report historic domestic incidents at a later date. (Nelson, 2013) states that in majority of domestic abuse cases whereby the victim does not engage with a formal complaint then an arrest is less likely to occur which leads to less likelihood of a conviction. This then leads to a trending pattern whereby the victim will believe that the police cannot prosecute or take positive action without the victims support. This could then lead to the victim not reporting any further crimes due to mistrust with the police and then therefore being targeted by their DA abuser. However as domestic abuse is another factor whereby some individuals are reluctant to engage with the police many forces have adapted to this and are now working with external partner agencies such as women’s aid to build trust and take positive action. 

For example many forces have adapted to utilizing partner agency support in cases of domestic abuse. As stated some victims of domestic violence may be less willing to co operate with police compared to partner agencies such as women’s aid. This is where forces have introduced the Domestic Abuse, Stalking and Honour Based violence form to all cases of domestic abuse ranging from verbal altercations to the serious assaults, an officer is required to offer the victim to complete this form. The DASH from is a form used by many police forces with a set of questions with a yes or no answer to each question. The form acts as a risk assessment for the police and can be sent to partner agencies if the victim is at risk of further harm or is in need of further support (Turner, 2019, p1013). In some cases police can refer the victim on to other agencies such as social services or women’s aid. The DASHRA form can help police with a risk assessed investigation as they it can assist with identifying any other offences committed such as coercive control (College of Policing 2016) In the form they require to note any strengths of the situation such as a supportive family network and to also lay out the risks such as, any previous DA abuse or any injury that has occurred on that singular occasion. In regard to the form the victim can refuse for it to be shared however in the most serious cases of DA police an personally decide to send this to social care regardless of the victims wishes. This is often used when the victim is reluctant to engage with police and therefore may open up to partner agencies outside of the police. 

In addition to the DASHRA form police have adapted to the use of partner agencies to help engage with communities by using a MARAC referral. MARAC referrals are also used in line with DASH forms whereby the officer completes a form which again lists the advantages and risks. The form is then shared with an independent domestic violence advisor and a meeting is held with partner agencies such as social services to construct and provide a suitable safety plan or an action plan for the victim (Hammersmith and Fulham 2024). This is useful in cases whereby the victim does not engage with the police as the police do not need consent from the victim for the meeting to take place. This demonstrates that a partnership approach is the most effective way of engaging with communities who are reluctant to engage with the police as the victim can show co operation with a partner agency after not supplying police with any information in the first instance. 

The relationship and link between police and partner agencies has to remain positive in order to help engage with the reluctant individuals of society. In addition to domestic abuse cases and victim reluctancy to engage this often shows in many cases of repeat young offenders and young missing persons. Many forces deal with missing persons on a daily basis and there are approximately 300,000 persons reported as missing per year to the police which results in a person every two minuets being reported as missing (Fyfe, 2014, p409). In many cases of young missing persons the individual will not consider themselves as missing and will often be recorded as a missing person on a daily basis. These children are considered as vulnerable due to many experiencing child trauma and adverse childhood experience causing them difficulty to lead a normal life. Many cases of young missing persons lead to the child staying out late at night and finding themselves committing crime and putting themselves in vulnerable situations. Many officers will often build a stigma or bias amongst these individuals and will view them to waste police time however it is essential to build the relationship with the child to help engagement with the police. In almost all cases of young missing person, the child will be reluctant to engage with police however a public protection notification report will be created by officers and sent to social services for safeguarding support (HMICFRS 2023). This benefits the child by having an external agency to build the boundary with the police which overtime will help engagement with police with young repeat offenders. 

This essay has explored the appropriateness of ways to reach people who are reluctant to engage with police. From the evidence this shows that within domestic abuse reluctancy partner agencies offer risk assessment forms such as the DASH and MARAC which leads to further information which could assist with police engagement. In addition to this the essay shows the link between police and partner agencies such as social services and how they can assist by communicating with people such as young missing persons to assist with their police investigations. 
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What impact can the challenges of operational policing have on individual and group wellbeing? Why is it important to manage mental wellbeing in policing?
Operational policing will involve dealing with a vast variety of different situations where a constable is required to take action or to involve themselves in one way or another. Some situations of operational policing can be things such as dealing with a low risk minor neighbourhood dispute however on the other hand some officers will be required to attend traumatic incidents. In addition to dealing with the public and serving the community a role of a police constable also includes managing workload and balancing social life with work. All of these factors come with positive aspects but can also lead to deteriorating mental well being for some individuals in the workplace. It is believed that 27% of UK’s police officers who have attended a traumatic incident are likely to suffer from PTSD (This shows that a constable will face challenging situations which may have an affect on their mental wellbeing. In this essay I will demonstrate the importance of managing mental well being whilst being a police officer. 

Some police officers may develop disorders such as PTSD after responding or experiencing traumatic incidents. PTSD is described as mental conditions caused by being open toa fearful, distressing or stressful events which could be a singular event or a repeat even (NHS 2024). Any person can develop PTSD after experiencing a traumatic incident. These incidents can vary from things such as: Child sexual abuse, Sudden death, Shooting and Serious Assaults. 
However, anything can develop in to PTSD as not everyone is aware of how they will respond mentally until they attend an incident themselves. In addition to this some things may trigger people differently such as if a constable is a parent, then attending child traumatic calls perhaps may have more of an impact than someone who is not a parent. These are all factors which should be considered when dealing with mental wellbeing. Attending critical incidents is part of being a police constable and it is described as attendance at an incident which is beyond what a regular person would experience (Moad, 2011).  Police officers are expected to be able to deal with any incidents in the eyes of the public and are expected to maintain a level of professionalism rather than showing any emotion. In some cases such as sudden deaths it is important for police constables to show compassion and strength especially if the deceased family is on scene. Some constables may struggle to do this or will suffer mentally after the incident itself. This is why containing mental wellbeing is so important to a role of a police officer. 




It is believed that police officers are four times more likely to suffer from PTSD than the general public as a result of being open to traumatic incidents (Soomro 2019). According to (Brown, 1999, p 323) women are more likely to attend incidents of sexual abuse compared to males and are therefore likely to develop stress or PTSD. In addition, the source states that solo female police officers in urban area’s dealing with sexual abuse are at even more risk of developing stress. This could also be down to as women are more likely according to statistics, to be  a victim of sexual abuse in most cases a same gender police officer will be deployed to make the victim as comfortable as possible. Dealing with incidents also as a solo officer can also lead to more detrimental affects to an officers wellbeing as in some situations officers will provide a support network for each other at traumatic incidents. In modern policing a constable is required to work in a shift with several other police officers and often bond with each other on a daily basis through sharing different experiences with different calls. This is also important as an experienced constable can assist with the newer constables by utilizing their tactics on keeping a stable mental wellbeing. 
In regard to shift working and shift patterns this is a main part in the career of a police constable. Many forces adopt to the 6 working days and 4 rest days schedule with 2 day shifts, 2 afternoon shifts and 2 night shifts. This can also have an affect on a person well being and source which explains this is (Muecke, (2005) p 434). She states that often individuals over the age of 40 will suffer from fatigue by working shift patterns. This could then lead to lower concentration levels in the workplace which then lead to a build of stress and decline in mental wellbeing. She also states that stress levels are at its highest in the morning and tend to decline as the day progresses therefore without the routine of waking up in the morning and going to sleep at night this can confuse the brain and result in a higher output of stress. In addition to this, this may affect individuals who have never experienced working shifts prior to becoming a police constable and this tied with the general stresses of becoming a new police officer can also lead to a decline in well being at the beginning of a constables service. Another source which supports this is who conducted a study amongst 35 nurses who share similar shift patterns to a police constable. In this study it showed that factors such as shift length, rotating shifts, overtime and night work all contribute to a decline in mental wellbeing. 
Another factor which strongly contributes to mental well being is a police constables work load. Many members of the public may be unaware that each individual constable who mainly work in the response department carry a workload of cases which are dealt with slow time or cases which require individuals to be bailed so the officer can complete their enquiries to prove or disprove that individual’s involvement in the offence. There’s a trending pattern that during the summer periods crime rates tend to increase which lead to time consuming shifts which ultimately increase officer workloads. In relation to this (Gualtieri, 2023) states that high workloads increase occupational health with high demands from employees. They also state that there is a lack of measurement tools to help measure stress related to workload. This could also have an increased effect on officers who are newer in service as they may be sceptical of how higher-ranking officers would view them with a high workload. This could ultimately lead to officers taking time from work to deal with stress related issues. It is believed that in the last year a total of 13,263 officers had taken time from duties to deal with stress and anxiety which shows evidence of stress and decrease in mental well being within the work environment (Police Federation 2022).

Many officers struggle to find a solution of how to deal with mental well being and do not understand or are not aware of importance to keep at a sustainable level. With a decline in mental wellbeing leads to further growing work demands and a decrease in a level of efficiency in the workplace. As a police constable if work levels drop to below the expected standard this could lead to potentially dangerous incidents therefore the importance of keeping a heathy well being is essential as a part of being a police constable. However, there are many agencies and treatments police officers can receive especially after dealing with critical incidents or traumatic events. One example which many police forces have adopted are TRIM referrals or known as Trauma risk management referrals. These are described as a support system which targets an assists individuals or constables who have experienced a traumatic incident or scene and helps limit the affects of it such as PTSD. The individuals who hold these referrals are not medically trained but they have been taught to deal with the aftermath of individuals who have been open to distressing incidents and can offer support (Marchonstress 2024). Many officers will receive a notice the following day after dealing with incidents such as a death and will have an optional choice as to whether they would like to participate in the trim referral. In addition to this some forces have adopted to offering constables to be restricted whilst still entering the workplace on a daily basis. This could be such as being exempt to dealing with high volume crime to prioritise building wellbeing and then introducing the officer back to normal duties when they have mitigated all stress. However, yet again some officer can find themselves worrying about the more experienced officers views of them and will often decline or hide any symptoms of being stressed. 

Another source by (Singo, 2022) who conducted interviews with several police officers to gather and understand ways they cope with stress within the workplace. Some officers stated that they turned to alcohol as a way of relieving stress symptoms and others would involve themselves in exercise. This clearly shows the impact of critical incidents on officers as some found themselves drinking more alcohol than they usually would. This is alarming, as this will also end up increasing stress within the workplace. This shows that some officers are unaware of the support network they have available to them. In addition to alcohol consumption some officers stated they would turn to exercise. Many forces have now adopted to forming sport clubs within the force such as weekly sport training sessions. This not only helps reduce stress but brings officers together and builds relationships. This acts as a time to switch off from the highly stressful role they have. According to (Mikkelsen 2017) there is evidence to support that exercise can lead to a decrease of stress levels and depression. This is also supported by (Burg, 2017) who also states that for an average person high intensity exercise will lead to a decline in stress levels as the day progresses. This shows the importance of keeping a level well being and exercise can offer time from work and to concentrate on self belief rather than dwelling on work related issues. Some forces can also offer flexible shift patterns where for example an officer will have one day away from work during their scheduled shift pattern to allow them time to restart for the next working day. 

The final strategy some forces have adopted to in helping officers deal with stress levels and keeping a level mental well being is The Blue light Wellbeing Framework which help team leaders and organisations audit and measure staff members against the “set of standards that have been tailored to meet the specialist needs of emergency services staff” (College of Policing 2024, pp 1). There are a set of questions which can then be answered by nominated individuals such as individuals who have dealt with a traumatic incident. This can then be forwarded to the forces occupational health who specialise in mental wellbeing. Some forces have also adopted to well being officers who are serving police constables. These well being officers are not medically trained to deal with stress related issues however are available for any officer in need of assistance to talk to and act as a support or safety network for the officer in need. Some officer may only need minimal intervention to prevent suffering mentally. 

This essay has explored the impacts policing can have on a constables mental wellbeing and also ways and means managing mental wellbeing within operational policing. This essay highlights how police constables are more likely to develop PSTD as a result of attending traumatic incidents. This ultimately leads to using different strategies to help decrease stress levels. Some of the strategies vary such as weekly exercise which has shown to improve mental wellbeing, work related referrals which can assist within the workplace. However it is clear that constables are more likely to develop mental illnesses such as PSTD during operational policing and they are required to adapt different techniques and strategies as discussed to limit their susceptibility to mental illnesses and degenerates.
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