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Pre-Requisites

AIM(S)

o To develop students’ understanding of the importance of emotional intelligence in the
workplace and the relationship between emotional intelligence, effective management
communication and business advantage.

LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:
e explore concepts of emotional intelligence and its relevance to the workplace;
¢ understand and apply of models of emotional intelligence and evaluate theorists;

e critically appraise the importance of emotional intelligence and mindfulness in the
workplace.

INDICATIVE CONTENT

e Introduction to emotional intelligence and linked concepts, including Mindfulness-
Based Approaches.

e The importance of emotional intelligence in the workplace.

e  Workplace relationships and organisational culture — the impact of an emotionally
intelligent and mindful approach on the development of empathy, improved
performance and greater well-being.

e The value or otherwise of emotional intelligence within the context of workforce
development and business advantage.

o Definitions of emotional intelligence.

e Emotional intelligence framework.

e Links between what we feel and what we think.
e Why how we feel affects our performance.

e Personal improvement action plan



Study Time Allocation

The allocation of teaching to deliver the module is:

Activity type Hours Percentage
Scheduled learning 40 20%
Independent learning 160 80%
Placement learning 0 0%
TOTAL 200 100%
ASSESSMENT
Assessment Component 1
(Tick one)
O Written exam O Coursework Practical
Mode of assessment Volume Weighting
Case-study based practical 100%

exercise (e.g. poster or
presentation) supported by an
individual written report

12 minutes per person supported by 3500
word individual written report

Assessment Summary

Activity type Percentage
Written 0%
Coursework 0%
Practical 100%
TOTAL 100%
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