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Professional Career Development 


Executive Summary
Career development refers to the attainment of the set career goals, improvement of knowledge and skills to achieve fulfilment in the professional life of an individual. This is a study based upon two role plays which tries to present a professional career development plan by formulating SWOT analysis and skill audit of personal skills. It also presents a personal development plan to ensure the requirements for the proper growth of a career are met.
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Continuous development is extremely necessary for an individual to survive in today's competitive world. Whatever profession one chooses, it becomes essential for the one to acquire the skills related to that profession for efficient performance. The following study tries to evaluate the skills required to undertake the job of a waitress. It is based upon the reflection of the two role plays.
[bookmark: _Toc48565880]Discussion
[bookmark: _Toc48565881]Understanding the Knowledge and Skills Required for Career Development
Proper planning of the development of career is only possible if I understand the knowledge and skills that I already possess. Only then, it would be easier for me to reflect upon my strengths and weaknesses. Career knowledge and skills are those capabilities which help one to successfully manage or further develop the respective career chosen in a professional way (Bowers, 2016).  Sometimes, this aspect holds more value than academic excellence as it is not linear and helps one in driving towards the path of career development. Based upon the aforementioned opinion, it can be said that career development is basically an amalgamation of 'experience', 'knowledge', 'skills perceived' and analysing the weaknesses in the perceived skills that would facilitate the process of further development in a logical and efficient way.
From the role plays, I was able to identify some of the skills required for the successful career development in this sector. The skills involved communicating, organising, problem-solving, analysing, adapting, integrating as well as work ethics and leadership. By working upon these skills I would be able to gauge my current position in the work place and also be aware of the areas where I needed to work upon in order to attain the career goals. It would also help me to better my professional life. Jonathan Leach et al. (2016), is of the opinion that the incorporation of self development evaluation is another aspect of career development plan as it helps one to recognise the skill gaps and helps in the effective elimination of the drawbacks that might prove to be a challenge towards the development of career if not addressed at the onset.

Navarro et al. (2016), states that career development refers to the attainment of the set career goals, improvement of knowledge and skills to achieve fulfilment in the professional life of an individual. By reflecting upon the role plays, I could find out that I possessed a prior experience and knowledge of this job which could surely come in handy during my application process and give me an edge over the other applicants. I needed to develop my time-management skills a bit for better results and handling of projects in a more efficient way.
In case of required knowledge, it can be stated that an overall knowledge of technology is very important for surviving in the modern workplace. Most of the workplaces are largely technology dependent which makes it extremely necessary for anyone to acquire these basic skills to leave a mark and increase their chances of getting the job. I found out that I possessed the necessary skills required for the job of a waitress but I had scope for improving those to ensure their upgrading. Along with the technical knowledge, it is also necessary to become aware of the work process related to the chosen line of work. Ting et al. (2016), claims that organisational management also plays a key role in the development of career in a continuous manner.
[bookmark: _Toc48565882]Readiness for Employment
A person is only able to understand if he is ready for a job by facing numerous interviews (Benes and Voss, 2017). In this study, I have tried to analyse my readiness for employment based upon the two role plays presented. The role plays present two interviews based on the job opening of a waitress for a hotel. I could find that I already possessed the academic skills required for this job and also had a clear understanding of organisational skills. I could also provide solutions to some basic calculations at a rapid pace. I needed to work a bit on my written communication skills a bit, as I found that I lacked in this aspect. It made me believe that I was quite ready for this job and my prior experience of working in a number of companies was an added advantage.
[bookmark: _Toc48565883]Self Evaluation for the Identification of Personal Strengths and Areas of Development
Strampel and Lewis (2016), claim that proper planning is an important aspect of professional development as it helps one to enhance the skills set required for employment in the present competitive society. It would be possible for me to understand my skills gap and the areas of development where I need to work upon myself only through the implementation of proper planning. I have presented a skill audit and a SWOT analysis based upon the reflection of the role plays which would help me in furthering my career to attain the set goals and develop a successful professional path in the future.
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	Topic
	Skills I possess
	Skills required
	Skill gap
	Rating (Out of 10)

	Organizing and Managing
	I have quite good organising skills which helps me in the completion of tasks within the deadline.
	I need to work upon my time management a bit. Rarely, I find myself in a fix, when I pay attention to too much details which is not always necessary and can lead to problems with the deadline. 
	Slow management and organising skill.
	8

	Communication and interaction


	My vocal communication skills are quite worthy to sail through the job effectively.
	I have to work a bit on my written and visual communication.

	Poor visual and written communication skills.

	4

	Problem solving and stress handling
	My prior experience of working in other companies gives me an advantage as I can handle problems well.
	Sometimes, although rarely, I tend to become impatient which poses a problem in the handling of stress.
	Sometimes impatient.
	7


Table 1: Personal Skill Audit
(Source: Created by learner)
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	Strengths
	Opportunities

	· Good team player
· Oral communication skills
· Technical Knowledge
· Pressure and stress handling
· Focused
	· Career development scope
· Increasing amount of hotels worldwide makes the job of a waitress a sought-after one.

	Weaknesses
	Threats

	· Time management
· Visual and written Communication skill
· Presentation Skills
	· Steady increase in competition
· Unable to strike a balance between personal and professional development.


Table 2: SWOT Analysis of Personal Skills
(Source: Created by learner)
[bookmark: _Toc48565886]Personal Strengths
Wroblewski (2019), opines that in order to work efficiently, it is extremely necessary to recognise the personal strengths. In the second role play presented, I played the interviewee. From this, I could understand that my prior experience of working as a shop assistant in a reputed company had me experienced in some of the nuances required for a waitress like welcoming customers, helping them, giving them description about certain items, clearing their queries and so on. These prospects are very much similar to the role of a waitress. The role play also made me realise that I had a good approach towards problem solving. I solved problems quite empathetically which made the team members approach me in a personalized manner. I was, thus, quite a good team player. My involvement in team activities and socialising since my school days had helped me to develop these aspects of mine. I also had a knack to expand upon my areas of skills and knowledge. The most important strengths of mine turns out to be my effective communication and listening skills. Although academic skills are necessary, the basic skills required for the job of a waitress are based on practical approach and dealing with problems in real time which necessitates the skills of effective communication (Workable, 2020).
[bookmark: _Toc48565887]Areas for development
The role play also helped me to understand and analyse some of the weaknesses on which I had to work upon myself. Dr. Meier (2018), opines that for a person to grow to the full potential of his career, it is necessary for him to reflect upon the personal weaknesses and working upon them. I could realise from the role plays that my communication skills had room for improvement. The statement might sound contradictory, but I reflected that Although my vocal communication was strong, I needed to work upon my visual and written communication skills. This would often deter me to successfully contribute to the teamwork. Another shortcoming of mine that I could identify was that my presentation skills were not up to the mark. I needed to strongly work upon this skill as this would greatly increase my chances of getting the job. I had an idea of the basic presentation skills but I needed to make it stronger as it is one of the basic necessities for being a waitress as continuous presentation of the schemes, ideas or offers to the customers are an integral part of the job. I possess some idea of inventory management due to the experience I that I am currently gaining while working in Net-a-Porter Company in London. This additional skill would prove to be an added bonus for me and open up new job avenues for me. The further development of my technical know-how would keep me ahead of the other aspirants as well.
[bookmark: _Toc48565888]Employment Goals
Jobs related to waitressing are at an all time high because of the increasing franchisee of hotels like Marriott and others (Bls, 2020). The continual business expansion strategy is mainly responsible for this factor. This naturally increases the job prospects for the same. I wish to work efficiently as a waitress and use my prior experience to its full potential. This would enable me to deal with the problems at hand quite effectively. I would also like to contribute significantly as a team member and work with them on a personalized basis. By working upon some of my weaknesses, I would better myself in this job and gain the experience to see myself as a leading team player in this job.
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The job aspects related to warehouse management and assisting is continuously increasing as they act as the basic storing and receiving points for the innumerable products processed by the bigger companies. A proper action plan should be in place to be viable for the job of a waitress. My action plan, based upon the role play, are as follows:
1. To improve my communication skills: Although my communication skills did not pose any hurdle during the role play in which I played the interviewee, however, I could find out form the second role play that I had some room for improving my communication skills further. I would like to improve upon this aspect by communicating more often with my peers as well as my assessors to know about my weak areas and also work upon the suggestions provided by them.
2. To improve my presentation skills: I need to work strongly on this skill and I would like to do so by giving as much mock presentations as possible to my assessors. I would try to implement some of their ideas for enhancing my skills and put emphasis on their examination of my skills' improvement.
3. Feedback: I would constantly seek feedback of the management team and learn from my prior mistakes to be better at the job.
[bookmark: _Toc48565890]Conclusion
The study has successfully reflected the ways which could help me in furthering my prospects of professional career development. It brings into the fore some of my strengths and also some weaknesses. It has also proposed an action plan that I would like to follow to better my chances of getting the desired job of a waitress.
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