
	(1)    
	Fill in missing words
	

	
	
	

	
	
	 

	
	The operating system (OS) is the most important piece of _____________ software. An operating system will handle communications between the _____________ and the _____________ .  
	

	  
	
	

	(2)    
	The operating system will determine the type of user interface that a computer uses. What else will it determine? 
	

	  
	
	

	
	_____________________________________________________________________ 
	

	  
	
	

	(3)   
	State four tasks which are carried out by all operating systems. 
	

	  
	
	

	
		(a)   
	_________________________________________________________________

	 
	

	(b)
	_________________________________________________________________

	 
	

	(c)
	_________________________________________________________________

	 
	

	(d)
	_________________________________________________________________

	 
	



	

	(4)   
	Identify and explain two situations in which the operating system must manage
communications between the computer software and hardware. 
	

	  
	
	

	
		(a)   
	_________________________________________________________________

	 
	

	
	_________________________________________________________________

	 
	

	
	_________________________________________________________________

	 
	

	(b)
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	
	_________________________________________________________________

	 
	



	

	










(5)   
	




Look at this diagram showing how data has been organized on the backing storage device of a computer :
[image: https://intranet.oakbank.org.uk/ICTwebsite/NEWSwebsite/NEWS_Assets/GCSE%20Companion/images/dirtree.gif]
Write true or false by each of these statements about how the data has been organized.
	

	 
	
	

	 
		Statement
	

	The data is organised hierarchically.
	 

	"Chess" is a subdirectory of "Games".
	 

	The root directory contains four other directories.
	 

	Directories can be stored within files.
	 

	"Games" is a subdirectory of "Chess".
	 

	Files can be stored within directories.
	 

	"History" is a directory.
	 

	"RainType.cdr" is a directory.
	 

	Folder is another name for a directory.
	 

	Organising data like this makes it easy to find files.
	 



	 

	 
	
	

	(6)   
	Explain the following terms. 
	

	  
	
	

	
		(a)   
	Network Operating System

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	

	  
	




	

	
		(b)   
	Multi-Tasking Operating System

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	    

	  
	
	

	
		(c)   
	Multi-User Operating System

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	    

	 
	
	

	(7)    
	Give an example of a task that a network operating system would carry out that would not be carried out by an operating system on a non-networked computer. 
	    

	  
	
	

	
	_____________________________________________________________________ 
	

	  
	
	

	(8)    
	Multi-tasking operating systems are also known by another name. 
	

	  
	
	

	
	_____________________________________________________________________ 
	

	  
	
	

	(9)   
	A multi-user operating system divides processing time up into time slices. 
	

	  
	
	

	
		(a)   
	What is a time slice?

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	    

	  
	
	

	
		(b)   
	These time slices are very short. Why is this is the case? 

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	

	  
	
	

	  
	




	


(10)	Research User and Kernel Mode
	
		
	

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________




	

	  
	


	


(11)	Research Interrupts and how the Stack functions
	
		
	

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	




 (12)	What is meant by the term Trap?
	
		
	

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________



	



(13)	What is meant by Disk scheduling?
	
		
	

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________

	 
	

	 
	_________________________________________________________________
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