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[bookmark: _gjdgxs]Introduction
The aim of this report is to provide a personal reflection on the role-play exercise that was conducted in class and to outline the author's career development planning. Through the use of an appropriate reflective cycle, such as Driscoll, Kolb, or Gibbs, the report will analyse the skills and knowledge required for effective work, evaluate the author's readiness for employment, identify personal strengths and areas for further development, and establish employment goals. The report will also include a personal action plan/development plan to achieve the identified employment goals. The personal reflection on the role-play exercise will be incorporated into the 'Recruitment and Selection' section of the report, which will allocate approximately 500 words. References to relevant external literature will also be included to support the author's perspectives.

[bookmark: _30j0zll]Reflection on the role-play 
During the role-play exercise, I had the opportunity to play both the interviewer and the interviewee. As the interviewer, I conducted an interview with a colleague who was interested in applying for a health care assistant job, and as the interviewee, I was interviewed for the role of an store manager.
Gibbs' model of reflection is a popular framework for analysing experiences and developing insights for personal and professional growth. It consists of six stages, including description, feelings, evaluation, analysis, conclusion, and action plan. The model is widely used in various fields, including healthcare, education, and business, to help individuals reflect on their experiences and identify areas for improvement (Adeani et al., 2020). In this case, using Gibbs' model of reflection can help me to gain a deeper understanding of my performance during the role-play exercise, identify my strengths and weaknesses, and develop a personal action plan for my career development (Burke & Burke, 2020).
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Figure 1. Gibbs Reflective Model
Source: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle

[bookmark: _1fob9te]Description
According to Adeani et al. (2020), the "description" stage in Gibbs' reflective cycle involves providing a detailed account of the event or experience being reflected upon. This includes describing what happened, where and when it happened, who was involved, and what was the context or situation.
In the role-play exercise, I played the role of both interviewer and interviewee. In the first interview, I acted as an interviewer for a health care assistant position, and in the second interview, I acted as an interviewee for an store manager position. During the interviews, I asked and answered questions related to skills and experiences required for the job positions, such as experience in generating leads, recruitment and selection processes, managing employee relations, and staff training and development.
[bookmark: _3znysh7]Feelings
According to Potter (2015), the "Feelings" stage in Gibbs Reflective Cycle involves examining emotions experienced during the event or experience being reflected upon.
During the interviews, I felt confident and well-prepared for the questions related to the store manager position as it aligns with my career aspirations. However, during the health care assistant interview, I felt less confident as it was not related to my career interests. Despite this, I tried to maintain a positive attitude and answer the questions to the best of my ability.
[bookmark: _2et92p0]Evaluation
· According to Gibbs (1998), the evaluation stage in the reflective cycle involves examining the experience and reflecting on its positive and negative aspects and identifying areas for improvement. Upon reflection, I realized that the role-play exercise was helpful in identifying areas where I excel and areas where I need further development. As an store manager, I feel confident in my ability to manage employee relations, develop HR strategies, and implement policies and procedures effectively. However,  the interview highlighted the need for me to develop my sales and marketing skills, as well as stay up to date with the latest industry trends and best practices.
[bookmark: _tyjcwt]Analysis 
According to Gibbs (1998), the evaluation stage in the reflective cycle involves examining the experience and reflecting on its positive and negative aspects and identifying areas for improvement. Upon analysis of my performance during the role-play exercise, I recognize the importance of continuous professional development to enhance my skills and stay competitive in the job market. I need to identify training and development opportunities that will help me improve my sales and marketing skills and stay current with the latest industry trends and best practices.
[bookmark: _3dy6vkm]Conclusion
According to Wallbridge (2022), the conclusion stage of the Gibbs reflective cycle involves identifying the key insights gained from the experience, summarizing the learning that has taken place, and determining how the learning can be applied in future situations. Overall, the role-play exercise was a valuable learning experience that helped me identify my strengths and areas for development. It provided insight into the skills and knowledge required for different job roles and highlighted the need for continuous professional development. As I move forward with my career, I will strive to develop my skills and knowledge to be a more effective and competitive professional.
[bookmark: _1t3h5sf]Action Plan
Based on my reflection, I have identified several areas for further development, which I plan to address in the following ways. Firstly, I will work on improving my communication skills, particularly in terms of active listening and asking open-ended questions. To achieve this, I will practice active listening techniques, such as paraphrasing and clarifying, in my everyday interactions with colleagues and friends. Additionally, I will attend communication skills workshops and read relevant literature to further develop my understanding and skills.

[bookmark: _4d34og8]Life-Line Reflection
Life is full of ups and downs, and my journey is no different. At the age of 18, I made the biggest decision of my life and got married. The next year, we welcomed our first child into the world and two years later, our family expanded with the birth of our second child.
At 25, we decided to take the next step and buy our own house. It was a huge milestone for us, and we felt proud of what we had accomplished together. However, life had other plans, and at 29, I went through a difficult divorce. It was a challenging time, but I knew that I had to be strong for my daughters.
I made the decision to start afresh and bought a new house where I could start a new life with my daughters. At the age of 44, I came to the UK, seeking a new adventure and a fresh start. I started taking courses at the University, which allowed me to pursue my passion and gain new skills.
My life has been full of ups and downs, but I have always tried to stay positive and move forward. I am grateful for all the experiences I have had so far, and I am excited to see what the future holds.


[bookmark: _2s8eyo1]Skills and knowledge for effective work 
The development of knowledge and skills at work is essential for effective work performance. According to Eraut et al. (2000), knowledge is the understanding of a particular subject, and skills are the practical abilities to perform specific tasks. Effective work requires both knowledge and skills to be applied in a manner that achieves the desired outcome. Several skills and knowledge areas have been identified as crucial for effective work. Firstly, communication skills are essential for effective work. Employees need to be able to communicate clearly and effectively to convey information and ideas, and to work collaboratively with others. Secondly, problem-solving skills are also important, as employees need to be able to identify problems, generate solutions, and implement these solutions. Thirdly, technical skills are necessary for effective work. For example, a programmer needs to have knowledge of specific programming languages and frameworks to perform their tasks. Fourthly, leadership and management skills are essential for employees who work in managerial positions. Lastly, continuous learning and development are crucial for employees to keep their knowledge and skills up to date (Eraut et al., 2000).

[bookmark: _17dp8vu]Readiness for employment 
During the role play, I was able to demonstrate my skills and knowledge in customer service, problem-solving, and teamwork. However, I also identified some gaps in my readiness for employment. One area where I need improvement is in my communication skills. At times, I struggled to articulate my thoughts clearly and concisely, which caused some confusion during the role play. To address this gap, I plan to enrol in a communication skills course or workshop. I believe that by improving my communication skills, I will be better equipped to handle different scenarios that may arise in a customer service role. Di Salvo and Larsen (1987) state that communication skills are important in employment and their importance may vary based on occupation, direction, and position. Additionally, I plan to practice active listening and asking clarifying questions to ensure that I fully understand the customer's needs and concerns.
Another area where I could improve is in my knowledge of the company's products and services. During the role play, I found myself unsure of certain product features and specifications, which made it difficult to provide accurate information to the customer. To address this gap, I plan to familiarize myself with the company's products and services by reading product manuals, attending training sessions, and seeking advice from more experienced colleagues.
Overall, I believe that I am well-prepared for employment in a customer service role, but there are still areas where I can improve. By addressing these gaps in my skills and knowledge, I am confident that I will be able to provide excellent customer service and succeed in my future role.

[bookmark: _3rdcrjn]Personal strengths and areas for development 
After reflecting on my performance during the role-play exercise and evaluating my readiness for employment, I have identified several personal strengths and areas for development. One of my main strengths is my ability to communicate effectively with others. During the role-play exercise, I was able to establish rapport with the client and actively listen to their needs, which allowed me to provide effective solutions. This is a skill that I have developed over time through practice and experience.
Another strength of mine is my ability to think critically and problem-solve in a fast-paced environment. The ability to think critically is essential for employability. It helps individuals to analyse situations, make sound decisions, and solve problems effectively (Lloyd & Bahr, 2010). I was able to quickly identify the client's needs and provide effective solutions on the spot. This skill has been developed through my past work experience, where I have faced similar challenges and have had to think quickly on my feet to resolve them.
However, one area for development that I have identified is my time management skills. During the role-play exercise, I struggled to manage my time effectively and as a result, I was unable to complete all the tasks within the allocated time frame. Effective time management is crucial for employability as it is positively correlated with academic performance and stress management (Macan et al., 1990). This is an area that I need to improve on, as time management is critical in any workplace and failing to manage my time effectively can lead to negative consequences.
Another area for development is my technical skills. While I have a basic understanding of the software and technology required for this role, I need to develop my skills further to ensure that I am proficient in all the necessary tools and software. This can be achieved through training and practice.

[bookmark: _26in1rg]Employment goals 
Through the reflection and evaluation of my readiness for employment, I have come to establish my short-term and long-term employment goals. Setting goals is crucial for success, as it can help individuals focus on what they want to achieve. Poppes et al. (2002) emphasized the importance of setting both short-term and long-term goals, which can provide direction and motivation for individuals to achieve their desired outcomes. They found that explicit instruction and training on goal setting can enhance the technical and intrinsic quality of goals. In the short-term, my goal is to acquire an entry-level position in a company where I can develop my skills and gain valuable work experience. I plan to apply to job openings in various companies and industries, with a focus on those that align with my career aspirations.
In the long-term, my goal is to attain a leadership role in my chosen field. To achieve this, I plan to continue my education by pursuing a relevant advanced degree, such as an MBA, while also gaining practical work experience in various areas of the industry. Additionally, I plan to network with professionals in my field and seek out mentorship opportunities to further develop my skills and knowledge.

These goals align with my career aspirations of becoming a successful and respected leader in my field. I am passionate about making a positive impact in my industry and community, and I believe that attaining a leadership role will enable me to do so.
To ensure that I am on track to achieve my goals, I plan to regularly review and reassess them, while also seeking feedback from mentors and colleagues. I understand that achieving these goals will require dedication, hard work, and a willingness to learn and adapt to new situations. However, I am confident in my abilities and excited about the opportunities that lie ahead.
[bookmark: _lnxbz9]Conclusion 
In conclusion, this report has provided a personal reflection on a role-play exercise conducted in class, with the aim of analysing the skills and knowledge required for effective work, evaluating the author's readiness for employment, identifying personal strengths and areas for further development, and establishing employment goals. The report also included a personal action plan to achieve the identified employment goals. Through the use of the Gibbs Reflective Cycle, the author was able to gain a deeper understanding of their performance during the role-play exercise, identify their strengths and weaknesses, and develop a personal action plan for their career development.
The report also highlighted the importance of skills and knowledge required for effective work, such as communication skills, problem-solving skills, technical skills, and leadership and management skills. Furthermore, the report evaluated the author's readiness for employment and identified areas for development, including communication skills, knowledge of the company's products and services, time management skills, and technical skills.
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