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FINAL GRADE

48/100

Diana Andrusko
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Moderated 21.12.2021 43 to 48
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KNOWLEDGE & UNDERSTANDING /60

GRADING FORM: HAFO PORTFOLIO

DIANA ANDRUSKO 48



35

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look

Letter: You have included the address of a real
hotel. You have been very empathetic toward the
guests and have used persuasive language, as well
as a very generous goodwill gesture. I would have
liked to have seen more information about the
cost of the original booking, how to re-book, how
the hotel has managed to create a safe
environment, and how the pandemic affected the
hotel. Negative Review: You have acknowledged
the contribution of the staff and have apologised
for the bad guest experienced. You have addressed
the issues well, however instead of saying you will
‘pay more attention to the training of kitchen
workers’ which reflects badly on the hotel, it is
better to say you will ‘re-visit training standards’.
Positive Review: A good response, and you have
promoted the hotel to future guests too by
highlighting the positives mentioned in the review.
Formal Complaint Letter: You have addressed the
issues well and have provided compensation. Take
care with spellings.
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professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

5

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

There are spelling errors in the letter (the
recipient), and the telephone format is incorrect.
The assignment should also be presented in the
correct format (Arial 12, 1.5 line spacing and
justified text). Check Module Handbook guidelines
to ensure you meet these criteria in future.

You have not referenced the reviews. Please
ensure you use the Referencing Handbook in
future.


