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1.1 Introduction
The benefit of the reflection is it transforms the experience in genuine learning and proper goal could be achieved. The challenges that individuals faces from the reflection could be overcome by considering effective strategies and get able to develop professional experience. In this process an event has analyzed what was performed couple of week ago at the presentation session as a part of my course Pathway Project 2. I had developed a business presentation where a business plan had developed for starting a new guest house service along with other team members. This reflection proved a great opportunity for me to analyze past experience analysis with finding gaps and also evaluate the strength which makes them able to improve my future career.














2.1 Reflective Submission
According to Johnson (2017), the reflection analysis benefits individuals with past experience analysis with finding gaps and also evaluates the strength which make them able to improve their future professional career. To perform reflective analysis Gibbs model has followed to ensure issues analyzed systematically. The Gibbs Model has presented below:
Figure 01: Gibbs Model
[image: ]
	Source: (Gibbs, 198)
Gibbs model is a six step process that starts describing the event and systematically moves forward with evaluation and analysis to develop a conclusion. This model also develops an action plan if the same issue found again to remain protected. 
Description: I am writing this reflection sitting my home about an event that I have faced a bad experience. The event was performed couple of week while attending the presentation session as a part of my course Pathway Project 2. I had developed a business presentation where a business plan had developed for starting a new guest house service. I developed the business plan with 4 other team mates to provide service to the people who visit London for medical purpose along with their family. We all members of the group distributed presentation work appropriately and I had participated to develop cash flow of the project, income statement and also marketing mix. The cash flow and income statement are developed for the business ‘Support Guest House’. The cash flow statement has developed a projected cash flow for a specific period of time and the net income statement has adjusted some non-cash expenses that change the working capital. The marketing mix is also very crucial for the organizational success as it deal with the operational part of the businesses. According to Tompkins (2015),  the elements of marketing mix determine the product and service of the companies to ensure that it get able to meet with the needs and demand of the customers and also company able to achieve a sustainable advantage. The presentation was developed very accurately but the incident happen at the time of the presentation as I was got very upset when I found my earlier team mates were not able to perform better. When my turn comes I went to the stage but I was not able to deliver the presentation content properly about the way that thought earlier. I was very confident for the presentation session and I dressed well to perform the presentation in a professional manner but I was not able to perform appropriately I somehow completed the presentation letting enough time for the presentation session.
Feelings: I was very disappointed when I found I was not able to deliver presentation the way I wanted to deal with. I was very nervous when I found one of my team mates could not say anything and another team mate support to complete the presentation. I have practices several times but due to some lacking and low level of confident I get failed to deliver a good presentation.
Evaluation: in the process of past experience analysis I start communicating with my course coordinator and the team mated to identify gaps in me that make me unable to face challenges and perform the presentation well. I was suggested to developing communication skills as I was not able to start performing the presentation session with confident. There are several issues that are related with the effective performance of the presentation. According to Lake, Baerg and Paslawski (2015), the presentation is a process of communication that needs to perform systematically in different situation to provide information in both the verbal and non-verbal ways. I realized I need to gain knowledge on both the verbal and non-verbal process of communication during the presentation session. I had lack of knowledge on managing time appropriately as I finished the presentation session very quickly, so needs to develop an appropriate plan to perform all activities appropriately prioritizing the work to achieve the ultimate goal appropriately. I also need to work for developing networking ability with the professionals so that sharing ideas with then will also contribute on my performance development. My strength was during the presentation session I have very good ability to analyze the issues and find out appropriate solution. I had successfully developed a financial plan of the organization to get a proper cash flow idea. I am a good decision maker and able to find out solution of the identified problem. 
Analysis: I stated to achieve knowledge and develop my skill to minimize the limitation that I am facing currently. I have decided to first gain deeper knowledge on the issues that I had developed for the presentation work. I have developed the cash flow statement and net income statement. Projected cash flow develops for a specific period of time and the net income statement adjusted some non-cash expenses that change the working capital. The marketing mix is crucial for organizational success as it deal with operational part of the businesses. According to  Gambhir et al (2017), the elements of marketing mix determine the product and service of the companies to ensure that it get able to meet with need and demand of the customers. I realized that the marketing mix elements are very significant for the companies to develop as it makes the customers able to get quality product to satisfy the customers. The price of the product also determined appropriately to meet with the customer’s satisfaction. There are several issues that I had considered for determining the charge of the service for ‘Support Guest House’. I also set promotional offers for the customers as part of the marketing strategy to make the company able to get more customers and also enhance customer’s awareness. The service strategies determined by the company in a way that it would make the customers satisfied.
I then focused for knowledge development for the different self-development issues like, communication, networking skill, time management, etc. According to Lake, Baerg and Teresa Paslawski (2015), the communication is a very crucial issue that required form personal and professional life too. I had performed bot the verbal and non-vernal communication at the time of presentation. The verbal communication considered any form of communication including words, signs and spoken. The verbal communication process improved with the effective use of non-verbal communication skills (Peragine, 2017). I realized that the non-verbal communication is the process that individuals event some time do not concentrate to expose but it revealed to the listeners. The nor-verbal communication is a supportive element of verbal communication. The successful non-verbal communication performed through the clarification of the communication process which could be performed from body posture, eye movement, dress and appearance etc. The body movement us far more impactful in communication than any other elements as it reveled about what the speaker want to say and also revealed about the attention and response of the listeners. I have gain knowledge on body communication as is one of the important issue that individuals needs to considered at the time of delivering presentation. All issues of non-verbal communication need to consider appropriately for producing good impression on the listeners mind. 
The role of networking ability is very crucial for the individuals as it develop professional relationship. Kurtzberg (2014) stated that the networking ability is one of the key skills for the entrepreneurs as they make the able to develop relationship with numbers of professionals. I had very low level of communication with the professionals and I am not widely present in different social media sites so I need to develop by networking ability. A professional relationship benefit individuals in many ways like if face any difficulty then the response of the professional needs to have as it support to find out the most effective and easy solution. I discussed my issue with numbers of professionals and get suggested to gain confidents and develop the communication skills for the better performance. 
The importance of time management also find very crucial for the company as this is the process to organized, planned and divide time for the specific organizational duties. According to Gambhir, et al., (2016), good time management benefit the individuals to work effectively not harder and also able to perform activities in less possible time event at the time of pressure. The presentation activities need to determine with appropriate time developing the work priorities and developing opportunities. I realized that it is important to manage time appropriately to enhance the opportunities and perform all work activities appropriately to produce better outcomes. I realized the overall team performance and my own performance ability would be developed which is effective for my future career development process. 
Conclusion 
In conclusion it needs to evaluate that the things could be done differently by arranging more group meetings so that the confident level of the individuals would enhanced. The more the individuals would participate their performance ability would enhanced. Again the communication process among the team members could be developed and make them able to get engaged in communication and share information’s easily. There are several apps that could be used very easily to make the team members get able to chat easily with free of cost like, Trello, Dropbox, etc. could be used for communication. It will change the work culture and make team mates to remain engaged with one another and share information’s with one another and other people could also find out the communication so all members could remain aware for the communication issues at the same time. The use of LinkedIn would be more effective as this is the social media sites that has developed specially for the professionals to make the members connected with one another. The website is very effective as if any difficulties arise in professional work or for any queries individuals could receive support from the professionals that are the members of the site. I realized that I need to gain knowledge on both the verbal and non-verbal process of communication during the presentation session. The use of communication tools would be effective to make the individuals verbally engaged in communication and different literature needs to read for gaining more knowledge on body communication. I had lack of knowledge on managing time appropriately so I need to use of digital tab where I would maintain by work schedule and every day morning I need to find my work and perform activities by setting priorities of the works. I also need to work for developing networking ability with the professionals and using the LinkedIn social media website would be effective for developing professional relationship. I had gain confident from this reflection what is very important for the development of the further career.
Action Plan
I was not aware about such process of communication and I didn’t think much for introducing innovative ideas for communication and make all team members get engaged in a common communication platform. The most important issue I believe needs to develop for the professional skill development is communication development and increases the relationship with the numbers of the different professionals. To develop professional relationship with the numbers of other professionals I could increase my presence over different social media communication tools. It will make me able to always remain updated with any changes and performance would be enhanced.
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