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Introduction
This report explores the ongoing issue of reduced funding within the health and social care sector in the United Kingdom. Funding plays a crucial role in maintaining the quality and availability of essential services, and any decline in financial support can have a serious effect on patient care, staff workload, and service efficiency. The report focuses particularly on older adults, as they rely heavily on the NHS and social care systems due to their increasing health needs and long-term conditions. Three credible information sources are used to support this research and provide evidence about the current funding crisis. The report also outlines the research methodology and data collection approach used to explore the topic in more depth.

Task 1: Research Topic Identification
Description of the Issue
Funding is a major problem in the health and social care sector because there is not enough budget to meet the increasing demand for services. As the population grows and health needs become more complex, services require more staff, more equipment, and more resources. When funding does not increase in line with demand, organisations struggle to keep up with service pressures. This lack of financial support means there are not enough staff to care for patients, which leads to longer waiting times, delays in treatment, cancelled operations, overstretched emergency departments, and more pressure on the remaining workforce. These challenges show that funding is an issue that affects the entire structure of the NHS and social care systems, influencing both day-to-day operations and long-term planning.
Who the Issue Affects
Although funding problems affect everyone who uses health and social care services, older adults are impacted the most because ageing is linked to higher health needs. Many older adults live with multiple long-term conditions, mobility issues, or chronic illnesses that require regular medical attention and ongoing support from health and social care staff. This means they rely more heavily on services, and any reduction in funding can directly affect their ability to receive timely and effective care. Reduced staffing or limited-service availability can be particularly harmful for older adults, who may become more vulnerable if they experience delays or gaps in support. In addition, older adults often depend on social care to help with daily activities, which means that cuts in social care funding can lead to increased hospitalisations or prevent them from living independently. Therefore, understanding how funding issues impact this group is essential for improving service delivery and protecting vulnerable people.


Why Research Is Needed
It is important to research funding issues because reduced budgets can lead to cuts in services, which affects the care that NHS patients receive. When funding is limited, organisations may need to reduce staff numbers, shorten service hours, or restrict access to certain treatments. As the number of older adults continues to grow, there is increasing pressure on the health and social care sector, and limited funding can negatively impact both the safety and the quality of care provided. Researching this topic helps highlight the real consequences of financial shortages and encourages decision-makers to find better long-term solutions. It also allows us to understand how funding problems contribute to inequality, especially for older adults who depend heavily on these services. By exploring this issue, we can better understand what changes may be needed in the future to support sustainable and high-quality health and social care.

SOURCES

The King’s Fund report explains that the NHS has been under financial pressure for more than a decade, and this pressure has become more severe in recent years. The quote highlights that financial problems directly affect patients and the care they receive, which shows how serious the funding issue has become. The source also points out that rising demand and workforce shortages make the problem even more challenging for NHS services. It provides clear evidence of long-term financial strain and helps demonstrate that funding shortages are not a recent issue, but an ongoing challenge that continues to worsen. This source is relevant to my topic because it provides strong evidence that financial shortages have a direct and negative impact on health and social care services (The King’s Fund, 2024).

The NHS England report for the 2024/25 financial year shows that the organisation is facing major budget pressures caused by rising costs, strict efficiency targets, and the effects of long-term underfunding. These financial challenges make it difficult for the NHS to maintain services and support staff properly. The report highlights how the NHS must make difficult decisions about how to allocate limited resources while trying to manage increased demand from patients. It also shows how financial pressure can worsen staff shortages, harm staff wellbeing, and lead to longer waiting times. This source is relevant to my topic because it clearly demonstrates how limited budgets can affect staffing levels, service capacity, and the overall quality of care provided to patients (NHS England, 2025).

The Health Foundation identifies a major social care funding crisis caused by long-term underfunding and ongoing workforce challenges, which disproportionately affect older adults. As a result, access to care has reduced, with fewer people receiving support, and many older adults who do not qualify for public funding being forced to rely on family, pay for expensive private care, or go without support altogether. Insufficient funding also affects service quality, as care providers struggle to meet rising costs, leading to low staff pay and high turnover. This places additional pressure on the NHS due to delays in admissions and discharges, as social care services cannot take in patients who need support at home or in residential care. This source is relevant to my topic because it shows how increased reliance on health and social care by older adults, combined with limited funding, leads to poorer quality of care as demand continues to grow (The Health Foundation, 2023).



Task 2: Research Methodologies
Quantitative research is a method that uses numerical data and statistical information to understand a topic. It focuses on measurements and figures, which can make the findings appear more objective and realistic. This approach is useful when researchers need to measure patterns, compare results, or analyse large sets of numerical data. It is commonly used in health research when studying rates, budgets, waiting times, or trends.
Qualitative research focuses on collecting people’s opinions, views, and personal experiences. It is usually carried out through methods such as interviews, surveys with open-ended questions, and observations. This approach helps researchers explore genuine experiences and understand how people feel about an issue in more depth. Qualitative data is especially useful in health and social care because it highlights the real effects of services, policies, and funding decisions on people’s everyday lives. It allows researchers to explore how staff, patients, and families experience health services, which is essential when studying a topic like funding.
I chose qualitative research because it helps to understand the real impact of funding issues on both staff and patients through their personal experiences. This approach allows me to explore how funding shortages affect the quality of care, staff workload, and the daily challenges faced by older adults. Qualitative insights provide a deeper and more meaningful understanding that numerical data alone cannot capture, especially when exploring a topic that deals with peoples lived experiences. It is also suitable because funding issues affect individuals in different ways, and qualitative methods help capture these differences clearly.

Task 3: Data Collection
Primary data is information that a researcher collects directly by themselves, usually through methods such as surveys, interviews, or observations. It provides first-hand information and is gathered specifically for the research project.
Secondary data is information that has already been collected by other people, and researchers use this existing data for their own studies. It can come from reliable sources such as books, websites, government reports, or academic articles. Secondary data is useful because it provides access to large amounts of information that would be difficult or time-consuming to collect personally.
I will use secondary data because it is easier to access reliable information from trusted sources, such as official reports and academic articles. This type of data is also suitable for a qualitative approach, as many publications include detailed explanations, experiences, and analyses that help deepen understanding of how funding issues affect health and social care. Using secondary data also saves time and allows me to use information that has already been checked for accuracy.







Conclusion
My report explores the issue of reduced funding within the health and social care sector and highlights how this problem affects both staff and patients. Funding plays a vital role in determining the quality and availability of health services, and any reduction in financial support can lead to delays, staff shortages, and reduced access to necessary care. Older adults are especially impacted, as they require more frequent and ongoing support due to age-related health conditions, and they are more sensitive to delays or reductions in care. I used a qualitative research approach to better understand the experiences of NHS staff and older adults who face these challenges every day. Secondary data was selected because it provides reliable and realistic information from trusted organisations, making it easier to explore the issue in depth without carrying out new interviews or surveys. Overall, the findings show that limited funding has serious consequences for the quality of care and highlight the importance of addressing financial challenges to protect vulnerable groups, especially older adults.
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