YOUR NAME: Lukas Ferenc
HOME ADRESS: 53 Salisbury Road
EMAIL: lukasferenc789@gmail.com
PHONE NUMBER: 07223232344

CAREER PROFILE

Retail manager with 4 years of experience, I love to help customers find products and understand what the customer is looking for. I have a good eye for customers who urgently need help. I have good leadership, and I enjoy working in a team that is best suited for myself. Furthermore, I have learned to grow in confidence and help identify better solutions for customers and adapt better to new environments. I currently have a Level 3 Retail Management diploma, which helped me understand and communicate with customers in a very professional manner. This allows me to further learn and develop into a better retail manager.

EDUCATION

Level 2 certificate in retail management
London collage, London, South England
September 2014 – June 2015
Level 3 certificate in food retail management
London collage, London, South England
September 2016 – June 2017
Bachelor of commerce in business and retail management
University of Birmingham (Bcom), Birmingham, Central England
September 2018 - June 2021
Completed the theory work in 2021 and ended in 2021.
Level 3 Electrical installation certificate (Practical and theory)
Gloucester College (GC) - Gloucester, Western England
September 2021 – June 2022
Level 2 Cybersecurity and ethical hacking Certificate
University of south Wales - Newport, South Wales
September 2023 - June 2024

Key Skills
· Leadership and team management: ensuring safety and maintaining professionalism.
· Teamwork: compassionate to work with new people and quickly building friend groups.
· Business and financial management: making sure that all the money is correctly placed into the right places and making sure there is customer satisfaction.
· Bilingual: can speak 4 languages, including English, Czech, Slovakian, and Spanish.
· Technology and E-commerce: can adapt quickly to new technology and can work with Microsoft and software’s necessary for achieving maximum efficiency.
· Inventory and merchandising: stock replenishment and loss prevention strategies is what I specialise in.

Work History

Retail shift manager
Lidl shift manager, Barry – Cardiff, North Wales
January 2015 - February 2016
· Provided customer service across all positions and kept professionalism within the employers.
· Maintained health and safety within the establishment and made sure that people had correct PPE when handling dangerous goods.
· Helped teach employees how to handle stressful situations and maintained order and structure.
· Maintained hygiene to the safest limit and made sure that food was still fresh.

Cashier
McDonald's cashier, Eastern Avenue, Gloucester South England
September 2016 – January 2017
· Provided the correct amount of money to the customer with satisfaction.
· Maintained a professional posture when dealing with currency and made sure to explain in detail how much was given.
· Handled with excellent manners, always greeted with respect and professionalism.
· Served customers with information if any questions were brought up.

Electrician
Electrician for national grid, Salisbury Road, Gloucester South England
January 2023 – present
· When dealing with people who need specific jobs done, I must listen carefully and draw a diagram to match the satisfaction of the customer.
· Good customer satisfaction and minimal damage when working on houses.
· Maintain records and finish the job fast and effectively.
· Quickly completed with minimal stress on the neighbours and the homeowner with excellent rating.

Cleaner
BT cleaner, Canton, Cardiff South Wales
November 2019 – October 2020
· Provide a clean workspace for the customers and the employees to conduct their daily work.
· Maintain teamwork to further make sure that the workplace is clean and tidy.
· Making good relations with the people so that the environment is professional and friendly.
· Maintaining a good eye for who belongs and who doesn’t and having close contact with the security to ensure the safety of the employees and customers.


COVER LETTER

EMPLOYER
Dear Mr Muhmmad,
I am very keen to apply for this position, as this job description matches my work ethics. I want to work in the retail management section because I am a born leader who can maintain health and safety, discipline, and professionalism. I am very passionate about working with people and helping them with customer service, as I have experience working with people who liked my way of professionalism. I am excited to be part of the 700 people who work in over 45 different shops over the UK. Furthermore, my English is excellent and I’m bilingual, meaning I can speak 4 languages, including Czech, English, Slovakian and Russian. Having a Level 3 in Food Retail Management from London college, I have maintained all of the knowledge from the education that I have attended and this further gives me an advantage in work because of how I portray my imagine to other people. For the past couple of years, my intellectual abilities for teamwork, discipline, professionalism and durability have earned me the opportunity to explore more in retail management. I am very ecstatic to bring my knowledge and experience to the job, as I am very dedicated to starting. Thank you for the invitation and consideration.
Sincerely,
Lukas Ferenc


Job description


Job role: Retail shop Manager
Type: Permanent
Pay: £29.700/year
Benefits:
• Additional paid leave
• Company pension
• Employee family discount
• Free on-site parking
• Ongoing training & development
Description: We are looking for a Shop Manager to take join our newly opened shop in Bath.
An ambitious individual who can guide and lead our team daily in order to achieve sales targets and who has some experience in retail.
A true people's person and a keen eye for excellent customer service is crucial.
Experience is essential and training will also be provided and we are looking for an immediate start, the candidate must have first aid certification and college level education at minimum
The job includes working weekends on a 10 hour shift basis.
Candidate profile: 
Good leadership and conflict management skills.
 Track record of excellent customer service.
 Staff training and mentoring experience.
Problem-solving and decision-making skills.
Good communication and interpersonal skills.
Proficient in English one other language.
Company information
Name: Bargain basket
Employees: 700 over 45 shops UK wide
Values: Our customers are our most valuable asset
Mission statement: "Bringing you best quality products at the best prices is our passion. "










  

