
MODULE CODE: LCBB4002

Assessment 2

Community Engagement
Name: Desislava Hristova Radeva

Student ID: 2030540

Table of Contents

INTRODUCTION 
3

MAIN BODY
3

TASK 
3

Community engagement approaches
4

Effectives and relationship of communication, active stakeholders participation and inclusion in community engagement
5

Process used to achieve best  practices 
7

CONCLUSION 
8

REFERNCES:
9

Books and Journals:
9

INTRODUCTION 

The aim of the report is to present an understanding about community engagement by reflecting on bests practices of charitable trusts. Community engagement refers to an integrated part of everyone's life as it involve people together to make an  efforts in public welfare. When people work together for welfare of others, it results in uniting society and community. There is requirement to come forward for the betterment of society through which people will be able to live their life happily (Kumar and Kumar, 2020). There are a lot of crimes and misconducts happens in  society which make people afraid of living freely. For that instance, charitable trusts work as life saviour for victims who are suffered from wrongful and illegal acts. The report is going to present best practices of community engagement by comparing two charitable trust named as Rights and equalities of Newham and Right here Newham. There will also be critical evaluation about the models, principles and standards  in community engagement and how these organisation carries out their work through social media, community mapping and many more. Also, the  involvement of stakeholders relationship, communication strategies will also  going to showcase  benefits and result over society welfare. 

MAIN BODY
TASK 

Community engagement is about the solving problems and crises faced by society by  undertaking efforts of all the people lives in it. Different charitable trusts have their different aims to eliminate  particular issues and give a peaceful lives to the community. Therefore, the work criteria, visions, mission and objectives are indifferent of these organisation. It could get more clear by comparing two reputed charitable trust which is discussed below:

	Rights and equalities of Newham
	Right here Newham

	The firm was incorporated in 1999. The main aim of this organisation is to protect people from wrongful acts like discrimination, abuse and harassment, insecurity and crimes  (Lin and et.al., 2020). The organisation make proper efforts to raise queries against the criminals by investigating the matter of facts and encourage actions with the support of volunteers. 
	The organisation  is a mental healthcare provider of young youth and adolescent mental health service.  The crimes were reportedly rising in the area of Newham due to which it impact on the mind of young youth through depression, anxiety and  unsafe living. Therefore, the organisation encourage mental support irrespective of shame, stigma and honour of people. 

	The organisation use various ways to reach general problem and identify their problems. They have collaborations with crime departments and branch, emergency number to contact and digital presence. 
	This organisation deliver  support services through  online  as well as offline platforms and make people aware about the importance of  mental well being  especially for youth. Therefore, they use youth centric method in order to reach to these people and try to solve issues at their best. 


Community engagement approaches

There are different approaches understand by Rights and equality of newham organisation. These approaches are helpful to achieve the organisation their goals of engaging community together.  These approaches are described below: 

Community meetings: This approaches described the importance of sharing information through face to face interaction. Meetings reflects demonstration and understanding of ideas and thoughts in front of stakeholders which helps in taking decisions for working. R8ights and equalities of Newham undertake this approaches in order to enable active participation of  shareholders which Will provide a valuable decision over the ideas and issues will be  overcome effectively. The organisation construct meetings and come up with issues that have seen during m0orst recent days such as rape cases, insecurity and  discrimination at workplaces. So that, all the volunteers and stakeholders sit in frond of each other and discuss problems by reflecting  own perceptions. 

Focus groups: This approach usually helpful to focus on narrow area of working. so that, the issues will identifies without any complexities and work will done well. In this focus group, the  charitable trust mainly indulge with less number of stakeholders to avoid chaos and toxic relationship. Rights and equalities of Newham maintain small groups with potential stakeholders and similarly with volunteers  to regulate information effectively  (Mitchell and et.al., 2019). The organisation keeps the groups smaller and divided as per various issues identified in community and take necessary actions for that. 


These approaches used by rights and equalities of Newham to deliver community services in a right way which  will be feasible for the society as  the issues will get focused which will result overcoming the problems and  provide  support to people by engaging society into it.  


Similarly, right here Newham use different approaches as they interact with modern youth and to establishes a well  mental condition by nurturing their mind and eliminate abusive offences from their mind. They undertake different approaches to engage community which is described below: 

Web-based engagement: Currently, digitalisation has become an essential element to reaching  out  among different individual. Web based engagement approaches helps in creating awareness through online and social platforms.  As internet  usage is rapidly rising which keeps the individuals, voluntary  and stakeholders connected with digital platforms. Therefore, rights here Newnham is useful to connect with youth and able to identify their problems,instances through which they are suffering. By using web, the organisation reach  to volunteers to engage them In working and be able to help needy ones.


Surveys: this approach is required to carry out an actual information about people and their problems. The right here newham find out the needful people who require support and make their efforts to  provide the needful. Therefore, surveys helps in analysation of actual percentage who are in need to come out of anxiety and depression which could solve by counselling sessions, experts guidance. Also, this approaches helps to identify problems of community and stakeholders that get solved by evaluating their concerns. 


Hence,  it has reflected that both the organisation worked for the same goals that is to serve the community a peaceful life by engaging society and its people.  Both charitable trust use their potential efforts to ascertain  people demands,  issues and able to correct with them. Rights and equalities  work differently as they mainly believe into face to face interaction to carry out decision making procedure, whereas, right here newham  reach ing them through social media based  approach that enable services for young youth.  

Effectives and relationship of communication, active stakeholders participation and inclusion in community engagement

Community engagement is all about  helping others by building together efforts and unity for the goodness of society. An individual  only  could realise the problem of others so that solution will be effective and reliable.  Therefore, effective communication, stakeholder participation and inclusion is vital components for community engagement practices

Effective communication: It is the vital and key component in delivering effective community services. Communication  plays a big role in talking with society as it create much impact on people. The total problems and its solution depends on how the communication is present and among those people. To represent thoughts and ideas,  motivate stakeholders to believe in working and keep people  patient is all depend on  communication  in order to achieve targets of social welfare(World Health Organization, 2018). Rights and equalities adopts effective ways to communication with society and stakeholders such as  social platforms,  advertisements, radio and in house meetings through which each and every doubts gets resolved which also impact  in building a great society.

Stakeholder participation: these people are the  main and valuable resource of the organisation.  They have full or partial control of organisation operations and decision making. Employees, members, volunteers, board of directors are all known as stakeholders  who make their reliable contribution towards achieve goals and objective of the institution. Charitable trust  has their main target to involve more and more participation of stakeholders to drive effective services in society and reach to more needful area where  people are suffering from any illegal of wrongful acts. So that, it is essential to keep their trust alive and heart lives in working for society. As, there comes a time when employees get demotivated or losses hopes for  improvement, at that time, the  contribution of other member found to be much helpful to boost their morale  and keep them, strict to aims and objectives. The decision making depends on stakeholders  ideas and beliefs which must be in sequential form. Rights and equality of newham  enable stockholder participation through giving them freedom, build  trust and consistency and promote their work  for ascertain motivating for working and  regrading for the best practices. 


Practice of inclusion: These practices is essential to followed by all the members it requires the mutual understanding and relationship among the stakeholders and people. All the working must be carried out by acknowledge the interest of community (Ferreira and et.al., 2020). Therefore, it is ascertained to interest with people in an effective manner so that, it generate effective understanding of the facts and information that is useful to take important decision by  understanding  different people present and their culture, believes.  These practices are effective to achieve organisational goals and objectives. Hence, rights and equality of welham is maintaining these standards with their stakeholders. 

Process used to achieve best  practices 
There are different process used by organisation  to perform best practices along with community engagement.  These process are vital to undertake in order achieve goals and  objective. These stages and procedure are discuses below:   

Start with research:  the initial start of providing community services is to enable research about  the issues and problems faced by people.  Analysing the facts and actual problem will lead to make its solution quick and easier also less time taking (Martinez and et.al., 2020). Rights and equalities of Newham proper  reach without moving foreword to take any action on rights or discrimination.  It helps them to identify market requirements and what are the legal requirement to ascertain the  predetermined goals and relief the society form  wrongful acts.


Community Mapping: mapping community is all about  creating a persona and their choices in a systematic manner. This way, the organisation could identify the requirements, issue and problems faced by society and the action could be taken in that manner. In other terms,  stakeholders make their priorities areas and divide  the community as per those segments. Therefore,  the actions get formulated as per the mapping set.


Social Media engagement: it is the most vital process to achieve best practice standard. As social media helps in engagement of large public and create awareness(Smith and et.al., 2019). It  regulate continuous communication  which is  necessary to be active  about what is happening in actual world. 


Monitor performance: measuring the performance is the next best process to analyse whether the targets has achieved or not. After performing well research, the organisation would become able to make comparison in past and presented condition of society and other people.  This will show the result of hard work and stakeholders get engage with the work continuously (Cascio and et.al., 2020). Monitoring must be continuously in order to gain desired results to eliminate mistakes.  Rights and equalities of Newham perform best role by keeping check on each work through which they could serve society best services. 


All these stages and process are effective which are used by rights and equalities of Newham. Analysing market and people is the initial start of serving community practices. Therefore, it creates understanding of people which convert into actions for their betterment. 
CONCLUSION 

The report has concluded that community engagement practices are the essential part of society as it  enable participation of people who are ready to make efforts for the welfare of nation. Different organisation have different aims and vision which has analysed by comparing two organisation. Also, there are important practices which must has helpful in achieving goals and objectives and evaluation of approaches shows that, organisation perform their working and underatke stakeholder participation as per their potential and  area of work.
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