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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be utilising Borton’s 1970 Reflective tool to outline the coping strategies I employed during my initial six months of police training, demonstrating where I have developed coping strategies in order to build resilience to minimise stress, which I believe have had a positive impact on my mind set learning and development and therefore are strategies that I will employ moving forward into my policing career. “Resilience is knowing that you are the only one that has the power and the responsibility to pick yourself up.” Mary Holloway (everydaypower.com) 23/06/2021). 

Throughout the initial 6 month police training period, I faced a variety of stresses and difficulties, due to the nature of the new learning setup from the COVID19 pandemic and therefore having to face a variety of adapted learning environments resulting in additional stresses that I may not have experienced before. 

These stresses ranged from my own personal encumbrance to achieve the greatest results and deliver the best impression of myself as I have longed to become a police constable for many years. Alongside these personal obstacles the impacts of COVID19, not being able to engage in normal social activities with family and friends, limited times with new colleagues due to the new learning structure and also home schooling my two young daughters, which left me feeling overwhelmed on several occasions due to the extensive workload from my daughter curricular requirements and my future career workload which left me working into the nights and over the weekends when my children where in bed. 

I quickly recognised that the way I was feelings wasn’t healthy and I had to adopt a different approach to manage my work load and the anxiety that followed alongside. Therefore I reflected on the things that where triggers and came up with a working strategy to manage my time more effectively in order to have a healthy work life balance.

As a family we discussed what we could do to make our home a happier environment and how we could manage our studies and daily requirements to work smarter. We decided that we needed to create a daily timetable and factor in outdoor time to help us find a new balance to reduce the impact of stress and long working hours by escaping into the outdoors for frequent breaks throughout the day. 

After creating a daily timetable which we reviewed on a weekly basis, we ensured to factor in a daily family walk or cycle to withdraw from our home environment and take in fresh air to relax the mind. ‘People need time in a natural environment to improve physical, emotional, and mental health. A study by Science Direct found that spending time outdoors can help improve mental health. According to their research, nature excursions can help alleviate feelings of time pressure and mental stress’. (How Being Outdoors and Getting Active Impacts Stress Management - The American Institute of Stress) (05/09/2021)

Our outdoor time instantly became part of our day to day routine  regardless of the weather, which provided us all with structure, purpose, and motivation, as well as a sense of enterprise as we were experiencing positive family time that wasn’t just about school work.

Our walks quickly turned into educational expeditions where my children got to learn about local history, exploring where we live whilst engaging in nature actives such as finding and learning about different creatures, animals, plants, tress and landmarks. We also learnt about the atmosphere and recycling and what best practice is required in order to keep our planet safe and healthy. This tied in to what was required within my daughter curriculum outcomes which created more time for me to focus on my own studies. 

The positive effects these daily walks had on us as a family were so powerful that it brought us closer together, it brought a new vibrant energy to us all and made my overall learning platform far more accessible and enjoyable due to the elevation of stress and anxiety of trying to balance family life, my children’s education and my own learning. I found I had a clearer, calmer and overall positive mind set and was no longer dreading the next day resulting in me being more productive. 

The stresses of COVID19 alone for everyone has been somewhat of a challenge and as I have always been able to manage stress and build resilience by carrying out daily physical fitness by attending the gym. I felt the effects of starting a new career more than ever as my go to strategy was no longer an option as health and fitness suits were closed. This had a massive impact on not only my physical but mental health. With gyms being closed for the initial period of my six months training this became an additional stress as I was so desperate to keep active. I realised that it was vital to my own personal health and wellbeing to engage in some sort of physical activity and therefore I turned to running. ‘Running activity brings more nourishing blood to the brain, which will make you think more clearly. It activates the healthy mood-elevating chemicals in your brain’. (How Running and Jogging Benefit Your Mental Health | Psychreg) (05/09/2021)

With time management being of essence I needed to ensure that taking time out to go for a daily run did not bear any impact on my learning time and therefore in order for me to manage the time I needed to revise the topics required for me to undergo my new role I allocated myself time during my protected learning time to voice record definitions, points to prove and methods of all the subjects covered within the 6 month police training which I then listened to whilst out on my runs. At first I wasn’t a fan of listening to my own voice, however I quickly came to realise that this method worked for me especially as a practical learner as I was engaging in activity whilst learning at the same time along with removing stress which give me a clearer mind in order to absorb the information.  

Physical activity has always been a vital part of my being as overall the all-round effects It has on me personally I find extremely rewarding. With fit for work being one of the policing principles I felt that continuing to find my release through exercise extremely important as it shows that being fit for work not only based on physical fitness but also mental fitness. ‘’Physical activity improves the capability of your body to use oxygen and it also leads to better blood flow. More significantly, both these things lead to a direct good effect on the brain. Exercise increases the production of endorphins in the brain. The endorphins are the neurotransmitters that are responsible for the “feel good” effect you feel and they also provide you with the much-desired “runners-high”. In simple terms, it is the sense of euphoria or wellbeing people receive after performing the exercise.
Physical activities take your mind off the day-to-day worries. Repetitive motions you perform during the exercise routine promote a focus on the body instead of that on the mind. If you can focus on the physical movements you will experience similar benefits to that of meditation. Concentrating on a single physical task produces a sense of optimism and increases energy levels apart from providing clarity and calmness’’. Miranda Mirany, (www.stress.org/the-role-of-exercise-in-stress-management) 23/06/2021)

In conclusion, combining family activities, personal exercise along with a daily timetable has shown me that as long as you can recognise the stresses that are causing a negative impact you can find ways to manage them effectively ‘’as well as improving your brain function, stress can also increase your physical performance and endurance. This is because it causes the release of adrenaline which speeds up your heart rate and so your metabolism. This can then result in increased reactions and reflexes, while also acting as a painkiller meaning that you can have better endurance’’. (The Positive Effects of Stress | HealthGuidance.org) 23/06/2021) 

I have also acknowledged the importance of resilience as this is what enables us to experience and deal with difficult situations whilst remaining calm and positive within our approach which is crucial to the role of a police constable.  As a police constable I will be faced with a variety of situations whilst witnessing people in distressing and vulnerable situations such as, mental health, drug/alcohol misuse, domestic assault, death and many more and therefore acting with resilience, honesty and integrity is paramount. 

As a police constable I know I will play a critical part in front-line policing in order to prevent and detect crime whilst bringing offenders to justice, working in partnership with other agencies, skate holders, colleagues and our communities to promote law and order, reduce fear of crime, provide reassurance and build confidence. 

I take great responsibility for my role as it comes with a legal power to take away individuals liberty and therefore I must act with the highest level of professionalism conducting my actions in a justified, proportionate, legal, accountable, necessary, ethical manner whilst upholding the law to achieve the best outcome in a wide range of situations and incidents. 

Therefore I believe that the strategies I employed during my initial 6 month police training will continue to build my resilience to minimise stress, along with new and adapted methods that I will apply as of when I feel the effects of certain situations / circumstances that I am exposed to throughout my policing career. 

Word Count: 1594
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be outlining a policing incident that I dealt with, involving an arrest I conducted and the conflict that was associated with this arrest. 

I will be utilising the GIBBS reflective model 1988 (Gibbs reflective model , n.d.) and Betari’s Box Model for this essay which will enable me to focus on self-reflection and effective communication in managing conflict, valuing differences and the justification for use of force.

An initial call was made in relation to an ongoing disturbance. 
The report was that there was an ongoing disturbance between a male and female on the second floor of their apartment block. The RP (reporting person) stated I don't know who they are, I don't know what is happening, I can hear a male saying get out and what sounds like something banging.

Following the initial call my colleague and I attached ourselves to the incident via airwaves. My colleague and I made our way to the specified location and whilst on route I communicated with the control room to gather as much information as possible, regarding the subject and victim descriptions and any warning markers. I then referred to my electronic pocket note book to review the information listed on the call log and review all linked parties involved. I established that the female subject had several warning markers for drug and alcohol misuse and violence. By receiving this information, I quickly established the importance of assessing the female’s mental capacity to ensure use of a continuous dynamic risk assessment. ‘Alcohol and drugs cause the brain to release chemical changes that create stimulation by weakening part of the brain associated with inhibition leading to increased confidence. However, alcohol and drugs affect the brain in other ways. It may create mood changes leading to aggression, anger, anxiousness and depression’. (www.randoxtestingservices.com (23/07/2021)


Upon arrival at the reported location I continued referring to the national decision model whilst working through the OSARA problem solving system (College of policing 2013). My colleague and I were presented with a female matching the description from the initial call outside the apartment block on the road side shouting and swearing following what she described as an argument with her ex-partner. 

I immediately assessed the situation considering potential risks posed to my colleague, myself, the female, the victim and the public, whilst considering the objective, response and the legal powers available to me in line with the alleged offence along with the subjects human rights whilst ensuring I adhered to equality, diversity, culturally sensitive, language preferences / barriers aligned with SWP Code of Practice.

I initially considered the subjects behaviour as she was in a heightened state, being verbally aggressive and pacing around. I approached the situation in a calm manner and asked the female if she was involved in the disturbance. She responded yes, to which I then detained her to establish further information regarding the incident. I assisted the female into the rear cage of the police vehicle in order for me to establish further facts as the incident was a suspected aggravated burglary. 

At this point assisting officers arrived due to the nature of the call to which another colleague remained with the subject when I quickly made my way to the victims apartment to ensure life and limb was not endangered. Upon entering the apartment I was present with a male who was distressed and in fear and there was substantial damage to the walls, door and bedroom area which appeared to be damaged caused via the exhibit reported. A black handled small axe. 

The male stated that his relationship with the subject had broken down and resulted in her attending his home addresses where the subject was banging at the door. The male informed me he went to open the door to find the subject waving a black handled axe around. The male stated he immediately stepped back into his apartment as the subject lunged towards him swinging the axe around hitting it into the door and walls, before entering the bedroom smashing up the mirror. The victim stated the subject then left the apartment to which the victim reported he could then here banging and a smashing sound outside, the victim looked out the window which on looks the communal carpark and could see the subject smashing the windows of his vehicle with the axe. 

At this point I believed I had a substantial information from the victim to carry out an arrest on the subject on suspicion of aggravated burglary and criminal damage. 

‘Aggravated burglary is defined as section 10 of the Theft Act 1968 whereby “A person is guilty of aggravated burglary if he commits any burglary and at the time has with him any firearm or imitation firearm, any weapon of offence, or any explosive’. (Theft Act Offences | The Crown Prosecution Service (cps.gov.uk) (23/07/2021).  

‘Criminal Damage is defined As Section 1(1) of the Criminal Damage Act 1971 where by a person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence’. (Criminal Damage | The Crown Prosecution Service (cps.gov.uk) (23/07/2021). 

I informed the male that I was heading outside and for him to remain in his property with my colleagues who had attended to assist with scene preservation and statements, whilst waiting for CID to attend. 

On my way out from the apartment I contacted my sergeant to inform him of my findings to which he agreed we had substantial grounds to conduct an arrest on suspicion of aggravated burglary and criminal damage. 

Before making my way to the police vehicle to carry out the arrest I bypassed through the communal carpark witnessing a burgundy Vauxhall with a smashed driver’s side window.  A short distance from the vehicle was the apartment block communal garden. Amongst the flower beds in situ was a black handled small axe. I utilised my electronic pocket note book to take photographs of the exhibit via the police application. I then transferred the exhibit into an exhibit bag and seized for further examination and evidence.  

I was satisfied that the threat level had lowered as the subject was no longer in receipt of a weapon however I continued to utilise the National Decision Model as police officers should never assume compliance.  

I arrived back at the police vehicle and the subject clearly aggravated by being verbally and physically aggressive. 

I immediately utilised my policing powers in compliance with PACE 1984 and the National Decision Model. ‘The Police and Criminal Evidence Act 1984 (PACE) (1984 c. 60) is an Act of Parliament which instituted a legislative framework for the powers of police officers in England and Wales to combat crime, and provided codes of practice for the exercise of those powers’. (Blackstones)

I exercised my policing powers under section 24 PACE  1984 by arresting the subject on suspicion of aggravated burglary and criminal damage utilising code G of PACE 1984 ‘powers of arrest under section 24 the Police and Criminal Evidence Act 1984 as amended by section 110 of the Serious Organised Crime and Police Act 2005’. (Police and Criminal Evidence Act 1984 (PACE) (23/07/2021)  

Due to the nature of the subject’s behaviour and also in relation to the offence I utilised my powers for use of force and applied handcuffs to the rear of the subject, back to back. I checked the tightness of the handcuffs before double locking them in compliance with the use of force practice for handcuffing. 

‘Officers face difficult situations every day. A thankfully small percentage of these situations will result in the officer having to use force, be it to protect the public, maintain order or keep themselves from harm. They are extensively trained to use this force proportionately, lawfully and only when it's absolutely necessary’. (Use of force | South Wales Police (south-wales.police.uk) 23/07/2021)

'Section 117 of PACE (power of constables to use reasonable force), Where any provision of this Act confers a power of arrest on a constable, the officer may on arrest secure the hands of the arrested person by handcuffing until such time as the constable has determined that the arrested person will not present a danger to himself or others, or seek to escape from lawful custody.
Subsection 2 shall be without prejudice to any other power to use handcuffs on an arrested person (whether provided under this Act or otherwise)’. Police and Criminal Evidence Act 1984 (legislation.gov.uk) (23/07/2021) 

The necessity for the arrest was to conduct a prompt and effective investigation, prevent any further damage and to also prevent any injuries being sustained to the victim, the subject or any other members of the public in compliance with code G of the police and criminal evidence act 1984.  

I conducted a search of the subject under section 32 Powers of arrest PACE 1984 and then assisted the subject into the rear of the police vehicle and conveyed to custody. 

During the incident my body worn camera was activated in accordance with the body worn camera input from the college of policing and footage uploaded onto evidence.com as per SWP policy.  

Upon arrival at the custody suit the subject was still highly aggressive, however I proceeded to remain calm and use my discretion on tactics that I felt would have a positive impact on the subject’s behaviour. ‘ A calm environment, where most people feel comfortable, and where people are treated with respect, is therefore less likely to generate aggression. It is also much harder to be aggressive if everyone around you is behaving calmly and respectfully towards each other and you’. (Dealing with Aggression | SkillsYouNeed) (23/07/2021). 

Regardless of suspicion and belief of the arrest I continued to comply with the policing code of ethics and policing principles by treating the subject with integrity, respect, courtesy and selflessness in accordance to her needs remaining impartial but professional. 

My constant observations enabled me to see when the subject’s behaviour was esculating and when she would start to calm down. 

After the custody sergeant authorised the subject’s detention I returned to the scene to conduct house to house enquires, establish CCTV or personal mobile device images or videos captured. 

When engaging with the neighbours I communicated by using open questions such as what, who, when, where, why and how?  These questions enabled the residence to engage openly and freely providing accurate accounts of what they had witnessed and narrow the margins for any hearsay answers. I discovered quickly that the local residents knew of the female as she regularly stayed at her ex-partners apartment and is known to be the instigator of their domestic arguments. 

When asked if there was any CCTV or any other forms of footage that could or would have been captured of the incident the residence stated there is no active CCTV and due to the level of banging and shouting no one left their premises to witness the event. 

After I had conducted the initial lines of enquiries I then completed all the relevant paperwork in compliance with SWP policy. Firstly I completed the arrest record by entering the arrest log and completing the detention log outlining the offence, necessity and the reason. I then completed a F20B which is required for every arrest along with the use of force document before creating a case file and completing a handon for CID.

In relation to the victim due to the incident being related I completed a PPN – public protection notification along with the victim referral codes which conclude of a victims’ assessment and victim contact management referral.
 
I finished off the process with an OEL – occurrence entry log update documenting the all the facts of the incident, actions completed and actions outstanding in. It was at this stage of the incident that I concluded using the nation decision model as my role with the incident was completed.

In conclusion of this incident I believe by using the ‘Gibbs' Reflective Cycle developed by Graham Gibbs in 1988’ has given me structure to learning from this experience. I have learnt that by addressing the situation with an open, calm and approachable manner, knowing not to face aggression with aggression the overall outcome to which the subjects behaviour was influenced by my behaviour. As stated in Betari’s Box ‘people respond to their environment, and your behaviour is part of their environment’.  I understand the importance of verbal and non-verbal communication and appreciate that it is not always possible to talk someone down, you just need to allow them time to bring themselves back to a sound state of mind and this is where I believe your non-verbal communications work effectively. Therefore it is vital that we are aware of our non-verbal communication as ‘body language, facial expressions and vocal characteristics are not easy to control, whereas verbal communication is done intentionally and is easier to manipulate’. (The importance of non-verbal communication | MIUC) (23/07/2021)

This model has shown me the importance of remaining positive and calm in difficult situations, as it can have a positive effect on the other person’s attitude and response. 

I have learnt from this incident how much the Betari’s Box models has aided me in dealing with victims, witness, subjects and the general public and ‘how the attitude and behaviour of one person during an interaction affects the other person they interact with in a cyclical way. The natural outcome of this model is that if there is negative attitudes or behaviour then they will continue to escalate until there is a conflict’. The Cycle of Conflict | Police Geek (wordpress.com) (23/07/2021)

I have also learnt that the individuals we are dealing with are not always the person they portray themselves to be or the way they may firstly appear due to personal, external or misuse factors which are having a direct impact on their current behaviour which in return affects the way they react and the way we deal with them, however it does not mean we treat them with any less integrity, respect and courtesy and we continue to treat everyone in accordance to their needs. 
 
Upon reflection of this incident I would of liked to of carried out the arrest in a more private location to maintain the dignity of the subject due to public onlookers, however I have learnt that this is not always an option when dealing with subjects of a more serious crime. 

I continuously utilised the National Decision Model along with OSARA problem solving model which aided me to use my policing powers under section 24, 32, 117 of PACE 1984 to carry out a lawful arrest as at the time I believed there were no other less intrusive options in dealing with the matter. 

Overall I believe I maintained a proud and professional manner and conducted my actions in line with the policing code of ethics, policing principles and all legal legislations in connection to the offences being able to justify my actions, and be accountable that my actions were proportionate, necessary and ethical during my tour of duty. 


Word Count: 2532

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 
Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this easy I will be outlining a policing incident which I played a significant role with an offender/service user/victim and reflect on what happened utilising the Betari’s Box.

An initial call was made in relation to a domestic assault. The RP (reporting person) reported his wife had broken his little finger on his right hand. The RP stated his wife beats him daily and he has bruises from her actions, which he has put up with for years. The RP stated his wife moved out of the marital home 2 years ago and they are going through a divorce, however the RP’s wife keeps returning to the marital home and carries our assaults on him as the door is always left open. The RP stated he has not been to hospital to seek medical attention for any of the injuries that his wife has inflicted on him.

Following the call from the RP, myself and my colleague assigned ourselves to the call. My colleague and I attended the RP’S address following the initial call to investigate the incident to establish what has happened whilst also preparing ourselves to provide first aid treatment for the injuries sustained. 

Upon our arrival we were met with a male Occupational Therapist who regularly attends the RP’s home to provide daily care as the RP has severe medical and mental health issues. The Occupational Therapist was currently treating a laceration to the RP’s left eyebrow as the RP had informed the therapist his ex-wife had attended his home address on Sunday 18th July around 17.00 hours and smashed him in the face with a dinner plate and then left. There was also another Occupational Therapist present who was on the phone to the ambulance. 

Immediately I assisted the therapist who was providing the RP with first aid. The therapist enabled me to take control of the situation where I provided first response first aid to the RP’s injuries.  This was my first and foremost priority to stem the bleeding and ensure the RP received the treatment required to get him back to sound health. 

The RP was clearly distressed and grieving the breakdown of his marriage and had unfortunately turned his attentions to alcohol which he is now dependant on, the RP made this verbally known to me. Whilst I was cleaning the RP’s wound and assisting him to apply pressure to stem the bleeding I was engaging and building rapport with the RP in order for him to feel at ease and comfortable within my presence. 

‘Building rapport is the process of establishing that connection. It is usually based on shared experiences or views, including a shared sense of humour. Building rapport tends to be most important at the start of an acquaintanceship or working relationship. Creating rapport at the beginning of a conversation with someone new will often make the outcome of the conversation more positive’. (https://www.skillsyouneed.com/ips/rapport.html (22/07/2021). 

When I could see I had the bleeding under control and the laceration was dressed, I then checked the RP’s finger which was the injury reported in the initial call to the control room. The RP did not appear to be in any pain with his finger was responding positively to all my checks, e.g. sensation, movement, bending and making a fist with no mobility issues or pain. 

At this point I was satisfied that I had addressed all the first aid elements as there were no other visible injuries, I had checked the reporting injury and stemmed and dressed the facial injury. The RP did state he had any other injuries when asked. 

I started to engage with the RP about the nature of the call and what had happened. When asked what had happened he stated his ex-wife had attended his home address on Sunday 18th July approximately 17.00 hours and when he was in the kitchen cooking food, his ex-wife walked in to his property through the side door, entered the kitchen, picked up a white dinner plate with flower on it and smashed him in the face with the plate then turned around and walked back out of the property and left, leaving the plate in the kitchen. I asked the RP why his ex-wife went to the property to which the RP stated she was there to collect some belongings which consisted of a mirror and 3 trinket boxes which were still present at the property when I attended. 

The RP kept saying she smashed the plate then said she didn’t smash it. 
When I checked the kitchen that the RP said the incident took place in there was no sign of any broken glass/china and there was one white plate with flowers on which had food on it. I then proceeded to take pictures via my electronic pocket note book using the policing Axon capture app. I then checked the remaining rooms and garden area of the property along with the waste bins to locate a plate / potential broken plate however no other plates where found. 

I then went back to speak to the RP who was now in his bedroom and asked the RP if he had reported the second incident or called anyone for help as I was attending his home regarding an assault for his finger and no other calls had come in regarding the assault to his face. The RP responded no as he didn’t want to bother anyone. The RP was asked again why he did not call for help or report the incident regarding the laceration to his eyebrow as he had made a call to the police in the 18th July regarding his ex-wife breaking his finger. 
However the RP kept saying, I love her, she’s my wife, she’s met someone else but she’s my wife.  The RP also stated that the incident with the plate happened on the 18th and he couldn’t remember what day or time the incident with his finger happened, however he stated the exact same description of his ex-wife walked in to his property through the side door, entered the living room, grabbed his little finger, bent it until it broke, then turned around and walked back out of the property and left. 

I asked the RP if he had consumed anything now or at the time of the alleged offences to which he responded no, however he then started to get emotional and informed me he had drank a bottle of wine and cider to which the empty bottle and cans where in his bedroom on the floor. 

I asked the RP is there anything you can tell me that can help me understand why this happened, but his response was no, there was no argument, no verbal communication or any previous contact.  She just keeps turning up and hurting me, she’s hurting me as she has met someone else.  
 
I had established very early on in the call that the RP was displaying signs of confusion and suffering greatly with accepting the breakdown of his marriage which happened over 4 years ago. The RP and his ex-wife have been divorced for two years and she has moved on with a new partner which the RP cannot accept. 

‘Men are usually confronted with greater emotional adjustment problems than women. The reasons for this are related to the loss of intimacy, the loss of social connection, reduced finances, and the common interruption of the parental role. Men are initially more negative about divorce than women and devote more energy in attempting to salvage the marriage’. (https://www.mediate.com (22/07/2021)

As I had already established the RP was not in a sound mind-set I started to engage with him regarding supporting agencies that we can refer his details onto in order to get correct help and support in connection to his report, mental and physical health. We discussed the process of a public protection notification where the RP’s personal details will be shared with partner agencies who can assess his current situation and needs in order  to put intervention steps in place, also a victim contact management referral and an adult at risk and domestic risk form to ensure we cover all angles. The RP agreed to all of these actions which then lead me onto completing all relevant document with him.

During this process the RP stated that he just wants his wife back, he’s not a bad person, he doesn’t want her to get in trouble he just wants us to bring her back. 

I had concerns early on in the call that the RP had potentially sustained self-inflicted injuries, however as my role is to protect and preserve life and limb, remain impartial and treating everyone with respect, courtesy and fairness according to their needs that’s exactly the way I dealt with the RP and the incident.  

‘The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing.
It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing.
We are committed to ensuring that the Code of Ethics is not simply another piece of paper, poster or laminate, but is at the heart of every policy, procedure, decision and action in policing.’ (Code of Ethics | College of Policing (22/07/2021).
The initial review of the RP’s property showed a large amount of blood to the upstairs of the property, where the blood trailed from the bedroom which had a large amount of blood to the floor, clothing, bedding and pillow this trailed through to the bathroom into the bathroom which again has blood to the floor, on and around the toilet and the sink which had several blood stained clothes. There did not appear to be any blood stains on the stairs or in the living room, however there where to small blood blobs in the hallway approximately 50p size and 1 small blood stained tissue in the kitchen. Again I used my electronic pocket note book to take pictures of all findings via the Axon Capture App along with capturing images of injuries sustained. 

After concluding all my findings in the house and gathering informing from the RP I asked my colleague to sit with the RP when I went to conduct house to house enquiries.

I attended several houses within the vicinity of the RP’s home, firstly the RP’s next door neighbour who stated that she was in all day on the 18th July and did not hear or see the RP’s ex-wife who is known to her attend the RP’s home address. The neighbour stated she is aware of the family issues and does not believe the RP’s ex-wife would go to the property. The neighbour also stated that she saw the RP’s ex-wife driving past last week however as the RP and RP’S ex-wife’s daughter lives on the next street. She stated the RP’s ex-wife did not attend the RP’s address. 

I then attended the property opposite and this neighbour stated that she was away the weekend however she saw a silver car not known to her outside the RP’S address on the 18th. Other than that she has not seen the RP’s ex-wife at the RP’S address for over two weeks. The neighbour also stated that she is aware of the family issues and does not believe the RP’s ex-wife has attended the RP’S address as she wants nothing to do with him and has taken out a restraining order due to the RP being a DV aggressor.  

I also attended another property directly who stated he was not home on the 18th however over the past 7 days aside of the 18th he has seen the RP, RP’S gardener and RP’S brother attend the RP’S property however he has not seen the RP’s ex-wife for a while. 

The final property I attended was also opposite the RP’s home however there was no answer but the mother of the property owner lives a few doors down and informed me that her daughter who lives opposite the RP has not told her that she has seen or heard anything over the past two weeks. She also stated that the last time she saw the RP’s ex-wife was over two weeks ago, she has not seen the RP’s ex-wife attend the RP’S address for two weeks. This neighbour also stated she is aware of the family issues and knows that the RP’s ex-wife is concerned for the RP’S health as he is not accepting or dealing with the separation and now the more recent divorce. 

I also engaged with all of these neighbours regarding potential CCTV as there where three properties displaying them to the front of their homes however none of the CCTV cameras are actively recording. 

The RP also has CCTV camera located to the front and rear of his property however he has informed me these are not wired in and would not record anything. 

After reviewing all my findings I then entered back into the RP’s address and shared my findings with my colleague and also my Bronze Inspector. Following my Bronze Inspectors command I went back to speak to the RP and asked him if the information he has provided me with was a true and accurate account, to which the RP stated he did not want to make a statement or comply with any proceedings as his wife has hurt him by leaving and meeting someone else. I then asked the RP again is the information you have provided me with a true and accurate account as this is a serious offence and I have a duty of care to you and the public. Again the RP responded no, no its not. I just want my wife back. 

I then asked the RP how he would like to proceed to which he only wanted us to bring his wife back to him. 

I tried to bring some comfort to the RP by explaining that that was not an option and the only way forward is for him to work with the agencies we have reached out to in order for them to put intervention in place. I also engaged with the RP to see if he would like us to contact his son and daughter to visit and rebuild the relationships that have lapsed due to the RP’S alcohol miscues, however the RP only allowed me to submit the PPN, VCM and put an adult at risk and DV submission forward for him. 

In conclusion the RP has a history of alcohol abuse along with domestic violence and cannot accept that his ex-wife has left and moved on with a new partner.  I have learnt from conducting house to house enquiries, neighbours have stated the RP is known to make stuff up in order to get sympathy and is continuously looking for attention to fill the gap of his ex-wife. Therefore this has made me realise the pneumonic assume nothing, believe nothing and challenge everything is vital within the role of a police officer.  

The RP stated that the alleged offence took place in the kitchen of his property, however the blood and blood stained clothes / tissue where all located upstairs indicating that the RP‘s injuries where sustained in his bedroom. 

The RP stated the injury to his eyebrow occurred at 17.00 hours on Sunday 18th July, however upon our arrival the wound looked fresh and no signs of dried up blood. The RP also stated he had sustained an injury to his figure which was the reason for the initial call, however after seeing the RP’S finger, he had no signs of visible injuries and told us this happened days ago, and could not remember the date or time. 

After speaking with the neighbours and the feedback indicating that no one has seen the RP’s ex-wife attend the property we are satisfied that this is a false report and the RP’s ex-wife has not attended the RP’s property. Therefore it appears the injuries are self-inflicted or as a result of the RP’s intoxication. 

I liaised with my Bronze Inspector and informed him of the circumstances of this incident and he agrees this incident is not as it is reported.

A domestic assault is not to be investigated any further and this matter will be dealt with as a vulnerable adult who has self-inflicted injuries. 

Overall what I have learnt from this incident is to never attend an incident believing that the reporting persons initial report / account is true, accurate and reliable, as when peoples mental capacity is lowered their psychiatric assessment of a situation may not be a true and accurate reflection on the event. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing a policing incident reported as a Common Assault. I will be illustrating how I approached the situation and structured my response in this incident utilising the National decision model during each stage of the process utilising the Borton’s model of reflection 1970.  
The National decision model has enabled me to think and act in a rational manner whilst aiding my decision-making process by remaining calm, firm but fair whilst using my discretion to continuously analyse and reflect on situations.  
An initial call was made to the police in relation to a domestic assault where the RP (reporting person) made a complaint regarding his wife attacking him, causing swelling and scratches to his face whilst on holidaying at a caravan park. The initial call was made two weeks after the alleged incident, resulting in my initial action to call the RP in advance of attending his address. 
When on the phone to the RP he stated he and his wife had gone on their annual holidays with friends when the incident took place amounting to a domestic assault. 
The RP stated he and his wife attended their friend’s caravan to watch the football and decided he was tired and going to head back to his caravan to go to bed. The RP stated he informed his wife who decided she was going to stay at their friends. 
At around 23.20 hours the RP stated his wife came back to their caravan to collect her mobile phone which she had left on charge, it was at this point the RP stated he could see his wife didn’t appear to be happy and when she left the caravan she slammed the door causing the power output to the caravan and neighbouring caravans to trip. 
The RP stated he got out of bed to resolve the problem and then went straight back to bed, then at 23.50 hours the RP stated his wife returned to their caravan when he informed his wife that the electrics had tripped out due to her slamming the door but not to worry as he has resolved the problem. 
The RP stated this is when his wife went into rage and before he knew it his wife was on top of him in bed, shouting and swearing in his face before grabbing the bed quilt and tried to pull it over his head. 
‘Anger triggers the body’s ‘fight or flight’ response. Other emotions that trigger this response include fear, excitement and anxiety. The adrenal glands flood the body with stress hormones, such as adrenaline and cortisol. The brain shunts blood away from the gut and towards the muscles, in preparation for physical exertion’. (Anger - how it affects people - Better Health Channel) (22/08/2021)
The RP stated he immediately got out of the bed, got dressed and went into the kitchen and was stood leaning against the kitchen unit, next thing he recalled was being in the living room pinned against the window with his wife’s hands compressed into his face. The RP stated the only way he could explain his wife’s actions was she had taken him from his feet with a swept of the legs from his blind side as he is blind in his right eye and believes this is why his wife took advantage. 
‘There are lots of theories as to why people with disabilities are at increased risk of victimisation. Some scholars suggest it's because people with disability are more likely to be economically disadvantaged, making them more vulnerable to crimes. They say its social disadvantage and not disability per se that leads to higher rates of assault’. (Disabled people more likely to be victims of crime (phys.org) (22/08/2021)
The RP went on to say that he kept asking his wife to stop and get off as she was hurting his face. This is when he stated his wife removed her hands from his face and took a step back. 
The RP stated he immediately grabbed his car keys and left the caravan at approximately 00.05 hours on the 8th July and drove back to the marital home alone. 
The RP stated his wife’s actions caused swelling and scratches to his face, however he did not take any pictures or seek medical treatment for the injuries sustained. 
When I asked the RP why he did not immediately report the incident to the police he stated it was due to him feeling embarrassed and ashamed that it had happened to him as a male. 
‘Figures suggest that as many as one in three victims of domestic violence are male. However, men are often reluctant to report abuse because they feel embarrassed, fear they won’t be believed, or are scared that their partner will take revenge. An abusive partner may hit, kick, bite, punch, spit, throw things, or destroy your possessions’. (Help for Men Who are Being Abused - HelpGuide.org) (22/08/2021) 
The RP stated that since the attack he has not resided at the marital home and is staying in a second caravan that the couple own. The RP also stated since his wife has returned home he has not made any further contact with her. 
I asked the RP how he would like to proceed with the complaint to which he stated he wants to proceed fully with the complaint and will assist and support the police with their investigation in order to start criminal proceedings. 
I arranged to attend the RP’s address to complete a MG11 victim statement and VPS victim personal statement. I also explained the different supporting agencies available to him should he consent to a referral. I also explained the public protection notification process and the victim contact management in order for the relevant agencies to put intervention steps in place and provide the RP with the guidance and support required to manage and deal with the incident and other possible issues.  The RP agreed to all of these actions therefore I completed all the relevent forms with the RP when I attended his address. 
Based on the information gathered from the RP I started to form a contingency plan by working my way through the National Decision Model.
‘The national decision model (NDM) is used by the police service to assist operational officers, planners, advisers and commanders to manage their response to a situation in a reasonable and proportionate way’. The National Decision Model has six key elements. Each component provides the user with an area for focus and consideration. The corners of the values pentagon connect to and support the five stages of the decision-making process. One step logically follows another, but the model allows for continual re-assessment of a situation and the return to former steps when necessary. This allows the officer to use the model with a degree of flexibility assisting with their dynamic risk assessment and decision making. An officer may apply the National Decision Model in any given situation both consciously and subconsciously. This may be before, during or after an incident or set of circumstances’. (National Decision Model (college.police.uk) (22/08/2021)
I had already completed the victim statement, victim personal statement, completed and submitted a public protection notification victim needs assessment with referral along with making contact with the caravan park to obtain any CCTV footage and establish any potential witnesses, however there was no CCTV and no witnesses to the incident for the lead up or aftermath of the incident, therefore this complaint was going to be solely based on the victim and subjects account. 
My thought process when it came down to the suspect was to arrange a voluntary attendee interview. My reasoning for this was purely based on the National Decision Model, the time frame of when the incident was reported in connection to when it took place, lowered risk of a secondary offence as the RP is no longer residing at the marital address and has not had any contact with the suspect and as I had no reason to believe or suspect another offence was likely or highly likely to occur the necessity for arrest would not be justifiable, proportionate, accountable, necessary or ethical. 
‘A voluntary attendance is a police station interview when the volunteer attends to assist the police with an investigation and they are not under arrest. Volunteers have the right to access independent legal advice and are free to leave the police station at any time unless and until they are arrested. A police officer must inform the volunteer that they are under arrest if a decision is made to prevent him or her from leaving the police station of their own free will’. (Voluntary Attendance Police Interviews) (22/08/2021)
I took all my findings to my Sargent where I discussed my thought process for a voluntary attendee interview which he agreed with and authorised me to make contact to arrange this with the subject. My Sargent also agreed given the lack of evidence and no previous convictions it was very likely for a conditional caution or even no further action pending on interview outcome. 
Therefore I made contact with the subject, where I firstly introduced myself and asked if it was convenient to talk. I also asked if she knew why I was calling to which she responded yes. 
I explained that a complaint had been made in relation to a domestic assault and as a result I would appreciate her cooperation in attending the station for a voluntary interview to assist me with an investigation ongoing which she has been named as the subject. I explained at this stage you are not arrest however should you fail to comply then this could lead to an arrest in order to progress with the investigation. I then went onto explain as a volunteer she has the right to access independent legal advice of her choice or alternatively we can provide a duty solicitor which can only be accessed on the day of the interview.  This is when the subject informed me she would obtain her own legal representative. 
I moved on to arrange a suitable date and time to suit the subject and give her the details of the station she needs to attend and the process that will be taken. 
I also made her aware of her rights to be able to access the police codes of practice and whilst she is at the station she will be under our care so the VA Sargent will run through a series of questions to ensure her health and wellbeing is maintained during her time with us. 
I reiterated that she is not under arrest and she is free to leave the police station at any time unless she is arrested to which I would then inform her of the decision made to prevent her from leaving the police station of her own free will. 
I informed the subject that I understand this is an unpleasant situation to be in however at this state I cannot discuss the complaint and she is not able to inform me of her side until the interview.  I stated should she have any questions for her to document them down and she can ask them on the day of the interview and should anything be of an urgent matter to contact 101 stating her occurrence number for assistance. 
After my call with the subject I then means contact with the victim via his preferred means of mobile contact. I provided the victim with a full update and the next steps we have in place. I advised the victim to continue to remain away from the marital home and should he need any assistance to contact us, however I would be in contact when I have further updates in place. The victim was happy with the result and that he could see his complaint progressing and informed me he has had no contact with the subject since he moved out of the marital home. 
Upon the day of the voluntary attendee interview the subject arrived with her solicitor. I greeted them both and escorted the solicitor to the waiting room when I escorted the subject to the voluntary attendee Sargent to book her in. once the subject was booked in I then took her to the waiting room and escorted the solicitor to the interview room to provide him with a disclosure of the incident in order for him to provide his client with the necessary legal advice to enhance her legal rights. 
‘A solicitor is a legal practitioner who traditionally deals with most of the legal matters in some jurisdictions. A person must have legally-defined qualifications, which vary from one jurisdiction to another, to be described as a solicitor and enabled to practise there as such. For example, in England and Wales a solicitor is admitted to practise under the provisions of the Solicitors Act 1974. With some exceptions, practising solicitors must possess a practising certificate. There are many more solicitors than barristers in England; they undertake the general aspects of giving legal advice and conducting legal proceedings’. (Solicitor - Wikipedia) (26/08/2021). 
The solicitor and the subject had a briefing before the interview commenced where the subject exercised her rights to a no comment interview. 
‘The no comment interview – you’re right to silence. There is no magic to the phrase no comment. It is simply a device for a suspect to indicate that they have no intention of answering police questions. It allows the police to put questions and the interview to progress easily. An alternative would be to stay mute for the duration of the interview, but that would only prolong matters’. (The no comment interview - your right to silence - VHS Fletchers Solicitors) (26/08/2021). 
I explained to the subject that I understood she was exercising her right to a no comment interview, however I have a duty as a police officer to ask these questions to provide every opportunity for a fair input. 
The interview was concluded and I informed the subject that I would be in contact in due course with an update as to what will happen next. I then took the subject back to the VA Sargent who booked the subject out. 
After the interview I completed the necessary paperwork and discussed the interview and all the information surrounding the case with my Sargent and bronze Inspector who decided that the complaint did not have substantial grounds for prosecution and to be referred to the CPS – Criminal Prosecution Service and therefore on this occasion the case will be closed. 
‘The Crown Prosecution Service (CPS) prosecutes criminal cases that have been investigated by the police and other investigative organisations in England and Wales. The CPS is independent, and we make our decisions independently of the police and government. Our duty is to make sure that the right person is prosecuted for the right offence, and to bring offenders to justice wherever possible’. (The Crown Prosecution Service | The Crown Prosecution Service (cps.gov.uk) (26/08/2021)
My next step was to notify both the victim and subject of the decision and during these calls I offered both parties words of advice in accepting the decision and moving forward.
In conclusion of this incident I have learnt that lack of evidence is the most common reason for decisions not to prosecute. If there is not enough evidence for the court to be sure beyond all reasonable doubt that a person is guilty, the prosecution will not succeed. It is not enough that the court may believe the victim’s story. It has to be convinced beyond all reasonable doubt and therefore it is paramount for police officers, victims and witnesses to gather and preserve all evidence in connection to their incident.
This incident has taught me the importance of remaining impartial at all times and to assume nothing, believe nothing and challenge everything. 
‘As a police service, we must show impartiality throughout all our dealings with colleagues, partners and members of the public. This is achieved by being unprejudiced, fair and objective. We consider different sides of a situation and ensure each side is given equal consideration. We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do. We must not allow personal feelings, beliefs or opinions to unfairly influence our actions in any situation. 
We assess each situation based on its own merits ensuring we are fair and consistent in our actions. We are clear in our rationale for the decisions or actions we take ensuring they are clear and evidence-based’.  (Impartiality - College of Policing) (26/08/2021). 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Interviewing 







	I will have the opportunity to broaden and focus on my interview skills during my hub attachment. I have also discussed at length with my sergeant and colleagues that I am looking for exposure and experience and should they require any support can they beer me in mind as I am volunteering to conduct any interviews that need to be deal with or assigned to an officer.

	My sergeant, colleagues and hub officers by tasking me with interviews or interview preparation that requires action.  
	I believe that this area of development will be a continuous area of development due to the evolving nature of the job along with the pip training required to develop and conduct different levels of interviewing. 

	

Statement Writing 









	
My statement writing skills will be achieved by taking statements from the individuals I am dealing with such as victims, witnesses and suspects. Also supporting colleagues with workloads and offering assistance where possible. 
	
I believe I will be able to seek support from my colleagues and sergeant along with any NCALTS and self-educating from researching into productive methods for statement writing. 
	
Statement writing will be a continuous learning and development process however I my aim is to achieve a successful balance within a 12 month period of being in my position. 

	

Niche 







	
I am aiming to improve my Niche navigation skills in order to become quicker and smoother at operating the system by continuously absorbing every action I conduct and take my time when using the system. 

	
In order for me to become confident and working at ease  operating Niche I will be able to seek support from my colleagues, sergeant and niche operating manual with any questions I have regarding the system and best operating practises. 
	
Improving my Niche operational skills will inevitable Improve over time with the more exposure I have to the system. I am to be completely competent within a 6 -12 month period. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ A Bills  _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
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