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Employability Skills

[bookmark: _Toc522810450]Introduction
	Employability skills are known as the skill set of individuals which are essential for them to possess to sustain in the labour market. These skills are general and therefore can be applied in all sectors and industries (Andrews and Russell, 2012). It has been seen that development of society leads to the increase in competition. It requires employer to recruit individuals that have high degrees and also certain skill set that increases their chances over other individuals. Therefore, individuals these days are required to learn certain skills that the employers want. The most general skill set for employability includes communication skills, problem solving skills and time management skills (Reibe et al, 2010). Even though I possess the aforementioned skills, yet there is a need to polish them more.

[bookmark: _Toc522810451]Problem Solving
	Problem solving skills refer to the way in which an individual addresses the challenge with an intention to resolve it. Many organisations tend to perform on an international level and therefore, experience challenges based on the market and environment of their operations. It has been further highlighted because of the change and evolution of technology. It has been highlighted in the research of Jackson (2015) that most of the organisations experience success because of their efficient problem solving skills that helps them in achieving their targets in the given time. Problem solving skills are not only the part of management but are also required to the ground level of workers and executives as well. The employee who has charge over his own problem and solves them efficiently without burdening the senior staff is most preferred by its employers. 
	Globalisation and evolution of technology are the two main areas where the problem solving skills are required more than ever. The contribution of problem solving skills is great in dealing with the competition, which is highlighted because of the ability of resolving issues in complex environment before without seeking anyone’s help. In addition to this, it depicts the managerial quality in an individual which is then highlighted along with the failure, success and productivity of the projects. It has been concluded in the research of Blom and Saeki (2011) that each problem can be resolved through numerous ways; however, the selection of problem solving method is based on the situation and the intention of solving the problem.
	In some cases, the individuals are required to entertain certain compromises to implement the strategy that may resolve the issue. On the other hand, the positive outlook of the situation helps the decision maker in focusing on the possible options and their implementation. The first stage of problem solving is the identification of the problem (Rosenberg, Heimler and Morote, 2012). It allows the individual to consider the consequences and make the decision on the basis of tools and techniques available to counter it. Regardless of the issue, the understanding of situation and its impact on self and others are the two main things to consider while proposing a solution. In addition to this, the proposed solution is required to be agreed by all the members associated with it. The team coordination and communication play a vital role in these situations. 
Problem solving skills also include predicting the potential threat and foreseeable issue that may negatively impact the organisation. It may require the individual to eliminate the cause of threat before it even occurs (Andrews and Russell, 2012). The problem solving skills are not only concerned about the soft skills of management, but also require the person to be fully informed about the subject area and the implication of decisions on the micro level. Hence, advancing the knowledge about the particular field and to discover the potential of all the threats and damage is essential to counter them efficiently. 
	
[bookmark: _Toc522810452]Communication
	Communication is referred to the way a person delivers the message and how it has been received and understood. It has been found in the research of Moore and Mortan (2017) that most of the employers in the recent times not only look for advanced level graduate with advanced skill set of technical knowledge; but they seek employees that are able to deliver their message across the board. On the other hand, communicative skills are required by the employees in order to be more adaptable to the environment and be more flexible in dealing with the issues.  It has been found in the research of Lowden et al (2011) that communication skills allow individuals to learn more and to be vigilant about the need and preferences of the market and consumers as well as those who are working around them. Individuals with high communicative skills are likely to contribute in the environment and the outcome of the organisation as whole. 
Communication skills also give them a competitive edge over other candidates that apply for the job. It includes having the confidence to speak in front of a number of other individuals who may or may not be more qualified than themselves. According to the research of Fallows and Steven (2013) the significance of communication skills is immense because of the importance it holds when interacting with the consumers as well as with the peers. Ineffective communication may lead to the misunderstanding or the misinterpretation of the employees which further can result in the negative outcome. Since English is one of the most widely spoken languages, therefore, fluency in the language can increase the chances of employability. In addition to this, confidence of the person in communication is one of the biggest factors that employers consider while recruiting new staff. It has been observed in the research of Jackson (2015) that communication skills also possess body language, non verbal communication and presentation under its umbrella.
Considering the verbal communication, the fluency and pronunciation of the desired language are counted as an added advantage along with the qualification and academic achievements. The selection of words should not be offensive and must not be vague. The message communication should be crisp, clear and comprehensive; allowing others to participate and question if there are any to gain better understanding. Similarly, the written communications are also required to be precise and comprehensive to avoid any vague implications and eliminate the chances of ambiguity.  Non-verbal communication impacts the outcome of any conversation the most. Non-verbal communication is regarded as the most significant element in the research of Wilton (2011) which includes the body language and the gestures of the individual. Therefore, it is essential to learn the basic postures and gestures to project confidence and affirmation in the words, along with the words that support it.


[bookmark: _Toc522810453]Time Management 
	Time management has been known as one of the most demanded characteristics that employers seek in their candidates. It has been highlighted in the research of Wilton (2011) that time management is regarded as an important trait for both, academic qualification and employability. It is undeniable that the hours in the day are fixed; therefore, it is of high importance that an individual manages the time with great precision. It has often been associated with the notion of money, as the time spent cannot be returned and it has certain value depending on the situation. Time management is the concept that reflects allocation of time as per the given tasks and to ensure that the tasks assigned are conducted within the given time frame. 
One of the most significant advantages of time management is the reduction of stress. Since the time for each task is realistically divided, therefore, the pressure is limited and the chances of burden and over exertion are limited. In addition to this, the efforts applied in performing the tasks are efficiently managed with time management. It reduces the anxiety and worrying about the future tasks, as everything is prioritised on the basis of its significance and urgency. It has been evident through the research of Stoner and Milner (2010) that time management enable individuals to organise the tasks on the basis of their priority. It implies that the tasks are scheduled in a manner that benefits the organisation on the consistent basis. Moreover, it contributes in the increased productivity of individuals who are assigned with those tasks.
It has been noted in the research of Jackson (2015) that it reduces the waste of energy and time that is otherwise invested in completing the tasks that are not required on urgent basis. Thus, it contributes in enhancing the creativity levels while increasing the notion of conducting right measures and right time. Time management allows the team to have more work done in lesser time. On the other hand, it has been found that time management also increase the notion of organised approach while increasing the concentration of the individuals. It has further been noted in the research of Fallows and Steven (2013) that focusing on one activity at the given time increases the concentration, while focusing on multitasking decreases the concentration levels of individuals for each task. 
On the other hand, the completion of each task is associated with the sense of achievement that further motivates the individual into accomplishing more. The research of Riebe et al (2010) that time management increases punctuality among the team, and therefore, increases the level of productivity of the organisation. It further facilitates the decision makers to make strategies according to the competence and capabilities of the time. Hence, it is essential to polish the time management skills, along with the punctuality and the completion of deliverables.

[bookmark: _Toc522810454]Conclusion
	It has been observed that most of the employees give job to those who are not only qualified academically but are also competent with soft skills such as problem solving skills, communication skills, team work and time management. All of these skills are essential for an organisation regardless of their field of expertise. These skills help individuals in excelling their academic goals as well as make their position more significant in their respective workplace. It has been found that employees with high academic achievements are likely to have a boosted starting position; however, in securing the job and sustaining in the competitive environment, these skills play a vital role. 
Most of the employers these days have high expectations from the employees in all areas and perceive them as their own managers at work. Each person is held accountable for their performance and soft skills as well. These are also required as the essential skills that allow workers to collaborate and produce positive outcomes. Through this research it has been found that there are three different soft skills that are not only essential in the academic excellence, but are also vital in outperforming at the workplace. These three basic soft skills are Time Management, Communication skills and Problem Solving skills. 
Problem solving skills refer to the way an individual’s identifies, addresses and resolve certain issues. There are many ways in which a problem can be countered; however, the effectiveness is evaluated through estimating the impact it has on the results as a whole. In addition to this, it is also dependent on the identification of issues before they even occur. On the other hand, the communication skills are required at all stages of the work. It has been observed that communication skills involve the delivery of message and the way it has been conveyed to the peers and others. It includes the confidence projected along with the choice of words and the body language a person has while delivering those words. Lastly, the time management skills empower individuals to make the best use of their time and be more productive in the amount of time they have in hand. It has been observed that managing time efficiently can lower the stress of work and indicates the good management skills of the employee. It reflects on the amount of work that can be done within an allotted time, which is also reflected as the efficiency of the individual. Collaboratively, these three skills increases the employability of the individuals as compared to those individuals who are only with high qualification.
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