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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during your time in placement

Consider the following. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.

	Student Name: Iulian-Petrut Petrache

Student Number: 2025332

	Module: Food and Beverage 4002

Lecturer: Lynsey Hooper



	Topic of Choice : 
	
Student journal about practicing to be a waiter at Premier Inn


	
A reflection is a process which is utilised in terms of understanding the different approaches that have been used in the past to recover and analyse the aspects that have been covered and apply different techniques to grow through it. In this case, the process shall be initiated with the help of the model provided by Graham Gibbs in 1988 which is termed the 'Gibbs Reflective Model'. This model shall be based in terms of analysing the learning structure and hence the experience involved within the situation as mentioned in the study by Adeani, Febriani and Syafryadin, (2020). The experience that shall be considered in this case is the learnings when I was chosen as an employee within Newcastle Millennium Bridge Premier Inn. Following are the major aspects that have been covered within this reflection:
· Description: I was selected by the company as a waiter and as a ground staff. I was appointed in terms of serving the customers and providing them with a way towards their service. I had to take care of their specific needs and update them on all the different offers as has been instinct by the company. In this process, I had come across certain experiences that helped me in learning several skills that are considered important from my side in the development of my professional life. Some of these skills are resilience, communication, multitasking and adaptability as has been identified by Sekarwinahyu et al. (2019). 
· Feeling: The overall experience was a varied one and could be opted as a good one in my opinion. The reason behind my choice is the various implication skills that I have learnt throughout the process instigated in terms of overall development for my professional needs. This has helped grow several different emotional aspects within my personality that have helped provide an insight among the different individuals of the society and hence could be used in effective management. This is one of the most impactful experiences for my professional and personal development.
· Evaluation: According to the study based by Ibrahima, Khalfb and Khalilc, (2020), Being a waiter at a 5-star hotel, there has been certain regulation I had to follow to insist upon the overall maintenance of the ambience and the area of concern. In this case, I did learn several different techniques in terms of serving people with their needs. However, I could hardly learn the practical orientation of demonstrating or providing attention to detail. It can be assumed as one of the major drawbacks of my experience within the hotel. The detail sums up one of the most important parts of serving guests and providing them with the most effective service.
· Analysis: Some of the basic training facilities that I did intend to learn throughout the experience range from different initiatives to understanding cultural awareness. One of the major initiations I had to take care of was the compliance training in terms of understanding the regulations of the hotel provided in terms of the laws and the internal policies as mentioned within the study by Li et al. (2020). In addition to this, I had to be adaptable to manage the different types of customers with different types of mindsets intended within their personalities. The culture of the place and the types of servings they need also consist as one of the fundamental learning throughout the experience.
· Conclusion: The overall skills and the emotional aspects I had to learn are some of the most approachable and distinct learning I gained from the experience. These can be categorised as some of the major distinctions of learning that could help me in my possible future in terms of my personal and professional life. However, if I would get the opportunity to get in terms of the same experience, I would put even various many implications within the small and particular things maintaining the decorum as has been stated in the study by Dressler et al. (2018).
· Action plan: I would envisage and apply different theoretical orientations in terms of leadership and management aspects. This could help me in analysing every possible situation in accordance to the issues aroused from it to serve the customers effectively and hence reaching out with the most relevant and aesthetic serving. The servings being good and decorative would help in the growth of the hotel by fulfilling the needs of the customers and giving them every possible satisfied service as has been stated by Hussein, (2018). This is according to me one of the most appropriate ways that would help in improving the situations in the upcoming future.
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