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[bookmark: _Toc124410942]Task 1 – Reflection
[bookmark: _Toc124410943]Introduction 
In this section, I will reflect on the knowledge that I have received throughout the module. In addition to that, I will speak about the generalizable abilities that I acquired by learning about different topics in the course. When I reflect on my experiences and the things I have learned, I will employ the Gibbs model of reflection.
[bookmark: _Toc124410944]Description 
During the module, I experienced a mixture of excitement and nervousness. It was important for me to acquire knowledge on both challenging and straightforward subjects. The topic that captured my interest the most was how to communicate effectively, which was covered in this module. I improved my ability to speak clearly, which will make it easier for me to demonstrate that I am aware of and comprehend what other people are saying.
Because I plan to pursue a career as a police officer in the near future, I believe that having an understanding of good communication will help me engage and communicate effectively with people who have a wide variety of preconceptions, backgrounds, and attitudes. One of the most frequent criticisms levelled against police officers by members of the general public is that their manner of speaking is brash and superior (Nat Com, 2008). In addition to this, I was able to get knowledge regarding conflict management and the formation of a team. Conflict management is an essential trait that professionals should have to address challenging situations in the workplace. 

[bookmark: _Toc124410945]Feelings 
There were some subjects that were exceptionally challenging to discuss. My confusion prevailed the vast majority of the time. The process of putting together a team was one of the aspects of the discussion that gave me the most trouble. I was not as well prepared as I should have been to give satisfactory results. Nevertheless, with the help of my classmates, I was able to tackle all of the challenging subject matter. During the activity in the classroom, when I was forming teams to complete a shared task, I had a hard time establishing trust with my teammates. Despite this, trust was eventually established as a result of personal connections and successful professional performance.

[bookmark: _Toc124410946]Evaluation 
In the module, I gained knowledge regarding the evolution of virtual teams after the coronavirus outbreak. In addition, it was a wonderful opportunity to learn about the many different aspects and strategies involved in building a virtual team. It was explained to me that the most difficult challenge for a virtual team is communication. When it comes to modes of communication, every single person has their own individual preferences (Watkins, 2022). During the activity I had in class, I was in charge of effectively designing and managing the virtual communication style, as well as creating the structure that enables collaboration. By participating in the lesson on effective communication, I was able to improve my responsiveness and active listening abilities.

[bookmark: _Toc124410947]Analysis 
The Tuckman model of group development was one of the topics that were covered in this module. It has five stages. Each stage fosters the development of the team (Indeed, 2020). Tuckman's model greatly facilitated my education in the areas of teamwork and the resolution of conflicts. Conflict escorts much of the police officer's job (Roufa, 2019). Therefore, the power to mediate a peaceful resolution to the disagreement should be within my reach. In addition, I gained knowledge on the use of reflection as well as the model linked with it, such as the Gibbs reflection model.
In addition, I learned about the use reflection and its associated model, such as Gibbs's reflection model. In this lesson, I practiced the skill of reflection. It is significant for students to communicate manifestly about their experiences. For example, I have worked as a delivery boy lately, and now I can effectively reflect on my experience and learning. 

[bookmark: _Toc124410948]Conclusion 
Everything went well. I faced hurdles. However, I covered them efficiently. I explored new topics and models. My learning assisted me in developing new skills and competencies which potentially can help me in my career progression. Conflict resolution and effective communication were the two best lessons I gained in this module. 

[bookmark: _Toc124410949]Action Plan 
With the assistance of my learning, I am able to apply for a police officer role in the future. I would listen to every people, whether they are victims or community members, calmly. It will assist me in serving properly. Community members will feel understood and appreciated by me.
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[bookmark: _Toc124410950]Task 2 – Personal Development Plan

	Student Name
	Student Number
	Module
	Code

	
	
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Time bound

	I should improve my communication skill and be capable of tracking and recording information and data from the community and colleagues. I also must be able to express data and information efficiently both in writing and verbally.
	I will measure my skill through an online assessment. I have to get the highest marks.
	I will use and take assistance from the communication guidelines provided by the College of policing. Advanced communication skills rapidly develop trust (College of Policing, 2021). I will also take guidelines from the senior officers on social media.

	Communication skills are essential for a police officer. It can lead to the development of trustworthy and positive relations in the community. Through which most of the cases can be resolved (WLU, 2016).
	I need to improve my skills by March 2023 so that I can work further on my different competencies.

	I need to increase my physical stamina. Therefore, I will improve my physical health. I want to ensure that I am physically able to perform my responsibilities as a police officer.  
	I will utilize Beep Test. It is one of the fitness assessments used in the UK for police officers. My required result should be 5.4 because it is a standard requirement (College of Policing, 2021)
	I will take all the necessary guidelines from the https://www.thebeeptest.co.uk/
I would also take 4 to 5 training sessions every week. 
	Good physical health is for my own safety. I can give my full potential to my job and services to my community. Police officers should have good agility, strength, and stamina to perform their duties (Forever Police, 2023).
	I aim to achieve this goal by the end of May 2023.

	I will build empathy for others. I want to make myself able enough to understand and comprehend what other person is going through and experiencing.
	I will take an empathy assessment from https://mind.help
I aim to get the highest marks. 
	I will watch TED Talks and YouTube videos. I will also read articles and books relating to the topic of empathy.
	Empathy in police officers will offer them emotional support and a better understanding of the situations and incidents. With the assistance of empathy, police officers can build an effective relationships with people (Indeed, 2021)
	This goal will be achieved by the start of July 2023.

	It is imperative that I am skilled in conflict resolution. It will include my capacity to handle difficult circumstances while maintaining objectivity and neutrality, as well as the ability to keep track of and regulate my feelings. In order to protect the people, the challenging and potentially dangerous situation requires me to maintain high standards of behaviour throughout it.
	I will conduct an evaluation of my capability in the area of conflict resolution. I need to achieve the highest possible score nearly 9. Result should depict that I have collaborative nature in conflict management. 
	I plan to watch videos on YouTube that explain how to avoid getting into arguments. In addition to this, I will participate in various workshops. I will acquire the techniques necessary to approach conflict and effectively manage it through participation in workshops and watching films on YouTube. 
	It is quite likely that a significant part of the occurrences will entail some kind of argument, regardless of whether or not the confrontations take place in public or behind closed doors.
Therefore, the capacity to defuse a potentially explosive situation is extremely useful, especially when substances like alcohol and drugs are involved.
	This goal will be attained by the start of May 2023

	I want to get better at paying attention to the smallest of details. I have to pay attention to the tiniest of details, be able to spot faults, and track the shifting behaviours of patterns.
	I will make use of the evaluation of attention to detail that will be found at https://www.testgorilla.com/

	I am going to start challenging my brain with logic games like chess, Sudoku, and the rubix cube. Moreover, I shall utilise Pomodoro technique. If I find myself becoming side-tracked while working on a project or if I simply want a better idea of how long a certain task takes, I can apply the Pomodoro Technique.
	Police officers should maintain a heightened awareness of their surroundings at all times, and the ability to recognise even the smallest of clues is a skill that comes with time spent working in the field (Indeed, 2021).
	This goal will be achieved with the passage of time. However, the estimated time will be June 2023.
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