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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will be used to describe, evaluate, and explore a policing incident which I have played a significant role with a victim of anti-social behaviour and reflect on what happened throughout the incident. This essay will describe the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. This essay will also critically evaluate the appropriateness of different approaches used by professionals and the police in supporting/managing vulnerable people or people at risk of harm. Finally, this essay will explore and conclude with what works in relation to tackling repeat victimisation and repeat offending. 
 

Anti-social behaviour is defined in the Anti-social behaviour, Crime and Policing Act (2014) as conduct that has caused or is likely to cause, harassment, alarm, or distress to any person. It is also defined as conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises or conduct capable of causing housing-related nuisance of annoyance to any person. There are three main categories of Anti-social behaviour as mentioned by the met police (2023), they are personal anti-social behaviour where a person targets a specific individual or group. Nuisance antisocial behaviour where a person causes trouble or annoyance to a community and environmental antisocial behaviour where a person’s actions affect the wider environment for example buildings. The office for national statistics (2019) found that ASB is a considerable problem across the UK with 1.4 million incidents recorded by the police in 2018/2019. 

The incident I will be describing and evaluating is an anti-social behaviour call I attended whereby a group of children had been causing a lot of hassle at a nearby old people’s care home by shouting verbal abuse and throwing objects at the windows and doors of the building causing damage.  The youths in this call committed all three main types of anti-social behaviour mentioned in the above paragraph. Millie et al (2005) state that anti-social behaviour usually lies on a spectrum of misbehaviours that range from those that are too minor to merit sanctions from authorities to those that are so serious as to demand a criminal proceeding towards a criminal prosecution. Millie et al (2005) also add that the difficulty is in how ASB is categorised in the above-mentioned brackets of minor incidents to serious incidents. In this incident for example, the minor incident would be the verbal abuse compared to the more serious incidents of throwing items and damaging property. 

The youths had targeted the care home on multiple evenings throughout the course of around a week. The youth’s targeted the care home as they knew that some residents would shout at them out of the windows over-looking the road to which the youth’s would shout verbal abuse back. Inside the care home was a number of vulnerable adults with ailments such as Alzheimer’s and Dementia who were petrified with the sound of the objects hitting the building. The department for health (2023) define a vulnerable adult to be a person aged 18 or over who needs community care services due to disability, age or illness. It also adds that a person is also considered vulnerable if they are unable to look after themselves, protect themselves or cannot report abuse. It was important that as officers we responded to each incident in a quick manner when called to reduce the impact on the vulnerable people who were living in the home. There were no cultural, ethnicity or language issues involved with this incident. The residents were all white and Welsh who all spoke English. 

Throughout this incident there were a number of different approaches taken by officers. At first it was important for officers to attend the initial location of the call to safeguard the residents inside the building. As officers attended the location, the youths involved ran away from the location in different directions. Officers then conduced area searches on each occasion to no avail. Due to not being able to catch the offenders on each occasion, a number of other tactics were put in place to try and catch the perpetrators and to also minimise the risk to the victims inside the care home. South Wales Police use the acronym GETOUT. GETOUT should be followed at every report of anti-social behaviour. It stands for Go and speak to the victim, Examine the scene and gather evidence, Take details of everyone, Offer advice, Update the occurrence log and Take immediate action. During this call, all steps of GETOUT were adhered to. Due to officers following this process, the impact on the victims was reduced greatly due to the presence of officers in a timely manner and the visible presence of officers stopped the youth’s reattending. 

After every call, a PPN was submitted for the vulnerable adults in the care home. A PPN is a public protection notice and is summarised by Justice Inspectorates (2023) as an information sharing document that records safeguarding concerns about an adult or child. The information gathered in the PPN is shared with partner agencies to form a targeted response through multi-agencies. It was important that a PPN was submitted after each incident to raise awareness with partner agencies surrounding the vulnerability within the care home. 

To clamp down on the Anti-social behaviour in the local community, the local Police Community Support Officers attended local schools to try and educate the local children around the damage that anti-social behaviour can cause to the local community. The PCSO’s emphasised the punishments surrounding anti-social behaviour. There are a number of punishments for anti-social behaviour such as Civil injunctions, Community Protection Notice (CPN) or a Criminal Behaviour Order (CBO). The Crown Prosecution Service (2020) summarise a Criminal Behaviour Order to be an order that is given following a conviction for any criminal offence in the Crown Court, Magistrates Court or Youth Court. The order then prohibits the offender from doing anything mentioned in the order e.g., attending a certain area or preventing certain acts that may cause harassment, alarm or distress. The order also requires the offender to follow any instructions that have been placed upon them e.g., attending courses. In the incident described in this essay, a Community Protection Notice is the most suitable for the youths involved. A CPN as described by Safer Stronger North Somerset (2023) can be issued to anyone over the age of 16 and can be used to deal with several ASB issues. A CPN is made up of three stages, the first stage being a written warning, the second stage being the serving of the CPN and the third stage being the potential breach of a CPN. 

Officers also had the option to use dispersal powers should they catch the perpetrators, and this was also relayed to the young people at the schools. Under section 34 of the anti-social behaviour, crime, and policing act (2014) as described by Staffordshire Police (2022) officers have the power to disperse anyone in the locality of the incident who they reasonably believe are causing residents and members of the public harassment, alarm and distress or they believe may commit crime and disorder. The failure to comply with this order would constitute a criminal offence and therefor mean that the youths could be arrested and face further charges. Feedback from the PCSO’s to response officers relayed that the children at the schools did not know the seriousness of anti-social behaviour and the criminal implications that could proceed the behaviour. The PCSO’s also added that they felt the fear factor of the potential criminal implications shocked the majority of the students and made them think of their actions. 

From speaking to the victims at the care home, the overwhelming majority explained that the ASB that was being directed at them and their place of residence was affecting their mental health. The victims said that fear was a major part as they always believed that ASB would occur at some point each evening. Millie et al. (2005) showed findings that focus groups with residents showed how exposure of ASB can provoke a profound sense of powerlessness and lack of control over the environment. The study showed that people had real concerns if they were to retaliate. These same findings were found when officers spoke to residents. There were some residents who were happy to retaliate but this was felt by the overwhelming majority to incite further incidents as the youths knew they would gain a reaction by their behaviours. 

In conclusion, from the incident it was vitally important to act on the calls each time they were rang into police in an emergency manner due to the vulnerabilities and on-going issues aimed towards the residents. The impact these incidents could have had had they continued over several more days or weeks could have proved catastrophic to the mental health and well-being of not only the residents but also the wider community. The police had to act to stamp this behaviour out or the wider community might have lost trust in their police force. 

It was also vitally important to try and stamp this behaviour out in the community due to the fear of escalation between some of the residents and the youths. There was potential for escalation due to some of the residents engaging in verbal altercations with the youths in question. From regular patrols after the event and community engagement from local PCSO’s, the local community were happy with the way the police had dealt with the situation in what was difficult circumstances due to it being hard to identify the youths. The local community were happy with the active patrols, officers going into schools to educate young people and the efficiency of how quickly the calls were responded to. 

Due to the input and active work between partner agencies, the abuse towards the care home and the residents stopped. The work between agencies proved successful due to the incidents stopping to which the community were grateful. I feel personally that the blanket approach by PCSO’s in attending the local schools and providing strong words of advice aimed at the children and criminal proceedings they could potentially face, should they be caught helped greatly. I feel that instead of singling individuals out, the blanket approach worked well also due to some children who were potentially involved not knowing the damage and destruction they were causing and the PCSO’s delivering the strong words of advice gave them a wake-up call. 

From being spoken to in the school settings, there was overwhelming feedback from young people that there were not enough things for them to do in the evenings and they felt that this is why the anti-social behaviour was being committed. Local officers have taken the feedback on board and have liaised with other agencies such as the council to see what can be achieved going forward to keep the children entertained in the evenings. 

Word count – 1818 words. 

Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will be used to critically assess the challenges associated with a domestic abuse incident that I have attended, and the strategies developed for effective policing in such challenging situations. 

Domestic abuse is defined in Government legislation (2021) as behaviour of person (A) towards another person (B) is domestic abuse if (A) and (B) are each aged over 16 and are personally connected to each other and the behaviour is abusive. Behaviour is abusive if it consists of physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional, or other abuse. It also does not matter whether the behaviour consists of a single incident or as a course of conduct. Regarding the term personally connected, personally connected means if they are or have been married to each other, are or have been civil partners, they are or have been in an intimate relationship and they have or there has been a time where they have had a parental relationship to the same child. 

The incident I will be talking about in this essay was a call received to police by a 13-year-old boy to disclose that his stepfather had punched his stepmother to the face. The 13-year-old boy disclosed during the call that it was not the first time that his stepfather had punched his stepmother and that his stepfather had also been verbally abusive to him and his brother. Police attended the call on a Grade 1 response. On arrival at the address the stepfather had already left as the son had shouted to his mother that he had rang the police due to the ongoing incident. When attending the scene, it was important at first to understand what had happened, officers spoke to the mother and the 13-year-old boy separately. The family were from Eastern Europe so there was a small language barrier to overcome. The young boy could speak fluent English whereas the mother had good but broken English. The mother said that it’s a regular occurrence for her partner to hit her and that he has also been verbally and physically abusive to the boys. The mother was reluctant to provide the statement to officers as she feared for the repercussions that she may face should the police get involved and arrest her partner. Officers told her that due to disclosures made, that the partner would be arrested regardless due to the assault mentioned. Officers eventually took a statement from the mother regarding the behaviour shown by the partner, and he was placed immediately as a high priority suspect for arrest. The statement outlined years of verbal and physical abuse along with coercive and controlling behaviour. It was important that the female provided the statement due to the original report being a third-party report from her son. Officers have then spoken to the son, the son outlined that the stepfather had been verbally abusive to him and his brother when they would not complete simple tasks around the house. The son added that this was having an effect on his behaviour and general home life as he did not want to be there due to the continued ongoing incidents between his mother and stepfather. Due to the disclosure from the young boy, it was vitally important that officers acted in a quick manner to arrest the suspect. Officers made the property safe by securing all the doors and then went out to conduct area searches for the male, the search on the evening for the male was negative. 

As mentioned in the above paragraph, the mother in her statement outlined years of coercive and controlling behaviour that she was victim of from her partner. Coercive and controlling behaviour is defined in the serious crime act (2015) as an offence is committed if person (A) repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive, at the time of the behaviour, A and B are personally connected, the behaviour has a serious effect on B and A knows or ought to know that the behaviour will have a serious effect on B. The mother outlined that her partner would control her in several ways such as stopping her going out with friends, contacting her friends telling them to stop contacting his partner and would also stop her going out in the evenings when he was not present with her. The mother told officers that this behaviour had a detrimental effect on her mental health and wellbeing as she was losing the people who she was most close to. The mother also disclosed to officers that her partner wanted full control of her mobile phone and would conduct regular checks on her phone to see who she has been speaking to and messaging both via mobile and social media. The mother also highlighted to officer’s years of financial abuse. The mother told officers that all her income would be made to be directed straight into his bank account to which he would then drip feed back to her. The mother added that she would be expected to then pay for everything in the house such as food and bills whilst he spent all his money on high end gaming systems and accessories. It was evident the mother was telling the truth as whilst taking this statement, officers were sat next to a high-end computer.  

Data collected from the office for national statistics (2022) for the year ending 2022 highlighted that 5% of adults of the population aged 16 years and over experienced some form of domestic abuse in year ending 2022. The office for national statistics (2022) added that the number of police recorded domestic abuse-related crimes increased by 7.7%, a rise of roughly 901,980 cases along with the Crown Prosecution Service seeing that their charging rate for domestic abuse cases increased to 72.7%. The national centre for domestic violence (2023) highlights that 1 in 5 adults will experience domestic violence in their lifetime. This equates to 1 in 4 women and 1 in 6 men. It also highlights the seriousness of domestic violence as every 30 seconds it’s estimated a domestic abuse call is report to police. Women’s Aid which is a charity that works to end domestic abuse against women and children held an audit at the beginning of 2023 which highlighted from on track data that 94.6% of perpetrators were male and of those 94.6%, 73% were a partner or ex-partner. The audit also highlighted that the average length of time that abuse was experienced was six years to one month. Further, the national centre for domestic violence (2023) also highlights that 62% of children living with domestic abuse are directly harmed by the perpetrator of the abuse along with the harm caused by witnessing the abuse of others. Also highlighted in the statistics is that 20% or 1 in 5 children have lived with an adult perpetrating domestic abuse. 

Involved in this incident was a lot of partnership agencies. Due to the disclosures made from the 13-year-old boy, a PPN was submitted to highlight the issues and concerns from officers. A PPN as described by Dorset Police (2015) is a public protection notice is used for police officers to make referrals to partner agencies. A PPN is also used as a risk assessment tool for victims of domestic abuse, stalking and harassment which is also known as DASH. Its important that the PPN is completed to a high standard so that information is not missed. Safelives.org.uk (2015) add that a DASH form is used to help officers identify high risk cases of domestic abuse, stalking and honour-based violence. The form is used to help decide which cases should be referred to MARAC and what other support might be required. As officers are the first response to most cases, the DASH form enables agencies to make defensible decisions based on the evidence provided. Regarding MARAC, MARAC as mentioned by West Midlands Police (2023) is a multi-agency risk assessment conference where information is shared on domestic abuse cases that are deemed to be high risk. The aim of MARAC is to share the information to increase safe-guarding and the well-being of victims and children. 

Due to the multi-agency meeting (MARAC) the following day, social services picked up on the case and a strategy discussion took place in how to take the occurrence further. The 13-year-old boy was spoken to in school that same day and disclosed to the safeguarding officer that he did not feel safe going home that evening due to the events that had occurred and was believed to be concealing injuries. Due to this, the school liaised with social services to which the police then conducted a further welfare check on the address to speak to the mother regarding her son trying to conceal injuries. Upon attending the address, the mother had let the stepfather back into the address and further wanted to withdraw the statement she provided the previous evening. Officers quickly arrested the male and conveyed him to custody before returning and speaking to the female alone. The female was adamant that she wanted to withdraw her statement. Officers told her that there were concerns for the children should she withdraw as they felt that there was no safeguarding being shown towards the children, but the mother still wanted to withdraw. Officers fed this information back to social services and the decision was made to place the children into emergency accommodation due to the lack of safeguarding from the mother towards the children as she had taken the side of her partner over them. 

In conclusion, the incident was of a complex nature due to the initial report of the assault coming from a third party, the female’s son. Along with the further disclosures of controlling and coercive behaviour and financial abuse. The incident was made even more complex with the need to involve the partnerships in relation the disclosure of abuse towards children which resulted in the children being removed from the family home and placed into emergency care. The investigation also had complications that the mother wanted to withdraw from making a formal complaint after the male had been found in the home the next day. 

I feel the way this incident went; it could not have been handled in a timelier manner with the victims at the forefront of everything officers done. The immediate golden hour enquiries that were conducted helped progress the case with the help of the partnership agencies who also acted in a fast manner to help safeguard everyone involved. This incident highlighted the importance of information gathering in the first instance as it formed the basis of response from a targeted approach from multiple agencies. 

The overall outcome of the case still has not been finalised due to on-going court issues over the custody of the children with social services still not prepared to give the children back to the parents due to the safeguarding issues that have been highlighted. The parents are fighting the decision to the courts. The children have been able to live as normal a life as possible throughout this incident to date, they have been able to remain in the same school with their friends to minimise the disruptions caused. The parents have had strict warnings not to attend the school or have any contact with the children until a final verdict is received. 

Word Count – 1907 words. 












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 












Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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