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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the last six months of training, I have used a variety of strategies to develop my resilience and minimise the stress I have faced. I will be using Bortons Reflective Model (Borton, 1970) to reflect on my training period, and I will also be defining the terms ‘stress’ and ‘resilience’ and how I managed these aspects during the six months and how these benefitted me.

During my training I underwent many stressful situations such as the first and second exam, police officer safety training and practical tasks. Bortons Reflective Model (Borton, 1970) is made up of three aspects, ‘what?’, which refers to the main aspects of ‘stress’ and ‘resilience’, ‘so what?’ which refers to the strategies used to help manage this stress and build resilience in different situations, and finally ‘now what?’. 

‘Stress’ is a term which is defined as any change that causes discomfort, whether that being physical, psychological, or emotional. Everyone will experience stress to some extent, being good or bad stress, also known as eustress and distress, and it is the body’s reaction to anything that requires a form of attention or action (Scott, 2020). It is crucial to note that not all stress is bad, everyone will be exposed to a form of stress every day and it cannot be completely negated (Jackson, 2013). ‘Resilience’ is defined as a persons ability to be able to deal with shocks and to keep going in the same type of way (Walker, 2020). 


To help reduce stress during any of the situations I faced within the last six months, I used a variety of techniques to keep my stress levels to a minimum. The main way I tried to reduce stress was by exercising, by going to the gym. A study conducted by Jackson (2013) found that two, ten to fifteen minute, exercise sessions per day will be beneficial in the reduction of stress throughout the day. As I would take my dog for a walk for an hour after work every day and then go to the gym in the evening, the two separate occasions of exercise helped me keep my stress levels to a minimum and to stay focused on my work. I think if I did not use this technique I would’ve felt overwhelmed by the volume of work, therefore I feel this benefitted me greatly as I was able to balance out these pressures. 

Another way I reduced my stress levels was by making sure I stayed on top of my revision by making a timetable of dedicated revision times and exactly what topic I aimed to do within that time. I also used a varied range of techniques such as making flashcards and a list of the key points, such as legislation organised into sections of certain topics. I started this relatively early, and I continued to make revision cards throughout the whole of training. It has been said that by revising early, it does help students remember their revision more effectively (Gogoi, 2019). I also had revision sessions with a friend who is sitting the same exam, this allowed us to have discussions about the work and different explanations of certain things. It also allowed us to teach each other things the other was unsure on, this helped me as by going over things in this way it helped reduce stress levels and it has also been shown to lessen anxiety (Ibrahim, 1988). If I did not plan out my revision, I would have felt very stressed and would have fallen behind with the amount of work I needed to constantly stay on top of. 

Having resilience as a police officer is extremely important due to the challenges faced on a daily basis. The nature of policing means that police staff will often attend situations which can have a drastic impact on the individuals state of mind, these circumstances often form the basis of our day-to-day work, this in turn helps build resilience as it becomes the normal for working life (Smit et al., 2016). Resilience is a skill that can be learned and developed through different experiences (Craig, 2019). Additionally, be developing strategies to reduce the impacts of stress it can boost and develop resilience. 

Through using the techniques mentioned to manage my stress levels I was able to build resilience through managing the expectations placed on me throughout the six months training period. Although too much stress can be detrimental to certain individuals (Pruthi, 2023), I find that experiencing stress can be beneficial to me to a certain degree to help me focus. This type of stress is known as eustress as referred to by Hans Selye, as opposed to distress (Selye, 1976). This type of positive stress can sharpen our senses and can help to improve a person’s performance in regard to certain tasks or assignments (Moore, 2019). This type of stress, eustress, has benefitted me as it helped to motivate me and increased my focus. This will also benefit my resilience as through the positive effects of stress, I was able to manage my revision and get the best results I could when managing my exams and practical scenarios. 

The ‘so what?’ aspect of Bortons Reflective Model (Borton, 1970) allowed me to understand what had previously worked for me and what had not, so I was able to plan what I needed to do to be able to perform to the best of my ability. The ’now what?’ aspect helped me to consider the options I had when faced with the stresses of the new job and managing my own health and achieving the expectations set to me. This helped me to consider the coping strategies as mentioned which I think greatly benefited me throughout the six months.  The research supports the techniques and methods I used to manage my stress and build my resilience, I will also continue to utilise these methods in future as these are skills that have been developed throughout my training that I can apply to everyday situations during my career.




Word Count =  1008
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing has many different aspects, with conflict playing a big part in the day to day role. There are many aspects to conflict, such as the physical side but also the emotional effects conflict can have on an individual. An incident which occurred around three weeks into tutorship will be critically assessed to evaluate my methods of communication and any social, cultural or language issues. There are also many protocols and regulations within policing informing police officers how they should approach and manage situations of conflict. There are also many theories and models underpinning the causes of conflict, such as Betaris Box (Wall, 2019) which helps us as police officers comprehend how our own attitudes and behaviours can affect other people’s attitudes and behaviours. Another theory that can be applied to conflict management is the Drama Triangle (Karpman, 1968) which is a sociological model that illustrates the frequently unconscious roles people play in confrontations and difficult situations (Kelly, 2023). I will also critically assess my use of communication skills to manage the incident using Gibbs’ Reflective Model (Gibbs, 1988). It is also crucial to be aware of the conflict management tactics, developed by the College of Policing (2024) (COP) as this is beneficial when faced with incidents involving conflict. It is stated that officers should have situational awareness, awareness of impact factors, emotional awareness, self-regulation, active listening, and verbal and non-verbal listening skills. This is found to greatly reduce the risk of officers being assaulted as a result of escalating conflict.


Conflict can be an expression of negativity, aggression and hostility. It can also be associated with situations between two opposing parties. Conflict can be defined as a disagreement between more than one individual with another individual, or between two groups, who aim to gain acceptance of their view over the others (Thakore, 2013).


The incident involved a female who has been detained by officers on the previous shift under S136 of the Mental Health Act 1983, during this the female had removed her bottom items of clothing and only had a blanket wrapped around her bottom half. Another officer and I then attended the hospital, where the female was waiting for assessment, and took over from the previous officers who explained to us that the female was extremely agitated and was being verbally abusive and did not want any male officers in the same room as her. As I was with a male officer, the female took herself into a separate room out of view of the male officer, I then stood in the doorway to ensure the female was safe. As a result of us entering the female began shouting and throwing items such as a 10p coin and several pieces of paper. After talking to the female she began to calm down as I was not retaliating to any comments she was making, I remained calm and did not match her agitated tone. I then offered her a drink and something to eat as she stated she had not eaten and drank for over 12 hours, to which she accepted. Upon these arriving, the female threw both items out of the window and refused to eat or drink until she had been taken home, as she stated she had a dog and a cat who had recently had kittens at her home address. As this was a concern of hers, the male officer contacted the Sergeant and we were able to assure her that officers would attend her home address and check on her pets when they were available. After relaying this information to the female she calmed down and I was able to have more of a conversation with her. We also were able to get a pair of jeans for her which she was grateful for. We also offered a drink and something to eat again to which she accepted and consumed. The female was then happy to speak with us and had calmed down a considerable amount to the point in which she was able to sit in between both officers and to have a conversation and laugh and joke. 

The way we communicate with others and how our attitudes come across has a massive influence on the way other people behave towards us. Betari’s Box demonstrates this as this model states how one persons attitude can affect their own behaviour, which will then affect other people’s attitudes and behaviours, and the cycle will continue (College of Policing, 2020). The use of this model played a significant role in calming the female down as if officers were to match the level of frustration she was at, the matter would have massively escalated. However, as we were able to keep a consistent calm manner towards her she was able to deescalate and match our attitude. 

Communication skills also play a vital role in managing conflict, not only will effective communication decrease the escalation of conflict within policing but it can also help increase public confidence within policing (Davies & Kelly, 2014). As this female had previously had negative experiences with the police, it was crucial that we made an effort to increase her trust in the police. 

As the female was originally from Poland, English was not her first language however she was able to speak English. It was important that we made sure she felt listened to and that she could understand what we were explaining to her, this was achieved by speaking slowly and coming up with alternative terminology to make things simpler to understand. It was also important to be empathetic with her as she believed no police officers cared about her situation or previous incidents, by showing open body language and actively listening and engaging with her concerns this helped to overcome the barriers to communication and levels of conflicts we may have faced (Rani, 2016). 

The Drama Triangle (Karpman, 1968) also plays a vital role in conflict management. There are three roles involved, the victim, the persecutor, and the rescuer (Kelly, 2023).

According to this model, the victim may feel helpless and powerless, blaming other people or things for their problems. They also avoid responsibility in order to ger sympathy and support. They perceive themselves as the victim, whilst they may not actually be one. 

The persecutor assigns blame and offers criticism. This position entails using authority over others, which might make people feel insecure or threatened. Aggression can be a tactic used by persecutors to stay in control and divert attention from their own problems. 

Additionally, the rescuer intervenes to resolve the issue. When the rescuer seems to be helping, they could be feeding the victims sense of helplessness, and the persecutors need for control. 

It is common for the victim to turn on the rescuer and turning them into the persecutor. In this circumstance, the female felt threatened by the presence of police officers due to her previous experiences and current mindset. However, by officers not playing into the females victim mindset and explaining to her the circumstances of the incident and ensuring she had a clear understanding, the female was able to take responsibility to understand that she needed support and talk to medical professionals. 

As the female was firstly refusing to speak with the medical professionals and there was a risk of arising conflict with the need for her to speak with them, the importance of building a rapport with her and gaining her trust was vital in this instance to keep the level of conflict to a minimum. Building a positive rapport when possible for police officers is extremely beneficial when dealing with instances of conflict as this can greatly reduce the levels of aggression and increasing levels of trust with members of the public (Editorial Team, 2023).

Additionally, all policing is conducted through focusing on the National Decision Making Model (NDM) (College of Policing, 2024) and at the centre of this is the Policing Code of Ethics. The NDM can be applied to any situation police are faced with.  The Code of Ethics was developed for officers to conduct themselves in a more ethical and moral manner. A few examples include officers showing respect, taking responsibility and being honest, open, and accountable (College of Policing, 2024). Whilst the NDM is developed to help officers make decisions, due to the varied nature of incidents officers will attend it is not always possible to consider all six elements of the NDM; Code of Ethics, gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and finally taking action and reviewing what happened. Due to the nature of the incident with the female, there was time to consider all of these elements and develop what we believed to be the best working strategy.

Upon reflection, using the Gibbs’ Reflective Model (University of Edinburgh, 2020) there are many elements to the situation to be reflected on. 

I used my communication skills with the female to calm her down. As when we arrived she was very irate and did not want a male in the room with her, I asked her if she would feel more comfortable going next door with me sat in the doorway as she needed to remain in my sight. As she agreed to this she continued to make comments towards me as she was seeking an elevated response from me, however I remained calm and responded to her to maintain a conversation. I then watched her for non-verbal indicators, such as throwing coins in my direction, and tried to shift her focus onto something else to prevent the continuation of this. I then was able to build a rapport with her which enabled me to calm her down substantially to the point where she felt comfortable accepting food and drink and sitting in the same room as the male officer. 

Throughout the incident I did feel quite calm, however walking into the incident and firstly trying to speak with her was a slight challenge. When new people entered the room with the female she did start to get more aggressive again, however due to the rapport I was able to build with her by speaking to her and explaining the purpose of the medical professionals speaking to her she was able to engage and stay relatively calm. Through active listening I was able to explain to the medical professional the female’s frustrations whilst being at the hospital which the staff were able to alleviate to some extent, this also added to the decrease of aggression from the female. 

My contribution to this incident was substantial, as I was the only female officer I was the only person she was willing to be around to begin with. As previously stated, I think my communication skills and being able to calm the female down and help her remain calm and compliant ultimately meant that the female was able to be assessed and conveyed home. I would say that the management of the incident went well in comparison to alternative possible outcomes. 

As previously outlined, communication skills and rapport building had a massive influence on the situation as if this had not happened and had gone differently the female may have gone on to be physically aggressive with officers and other members of staff, subsequently hurting herself and others.

The thing I would do differently with this incident is when attending at first, I would try and speak to her straight away and be the only officer in sight as this would have prevented the added frustration of a male being present. 

Overall, I am satisfied with my actions during this incident and the overall outcome. It is important to remember communication skills when dealing with conflict, as it does not always have to be physical it can also be verbal, and the importance of the influences people can have as shown with Betari’s Box (Wall, 2019). This is crucial to try and establish the best outcome for both the subject and officers and everyone else involved. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In policing there has been a massive focus on the way victims are treated and dealt with. In recent years, there has been a massive drive in victim services. In this essay, I will be explaining how I have applied the victims codes of practice to support my victim through the criminal justice system and how there are different considerations to be mindful of when dealing with victims in certain incidents. I will also be reflecting on my actions when dealing with the victim so far, and what I will need to consider when going forward with the court process.

The ‘Victim Strategy’ which was introduced by the Home Office in 2018 outlines the needs of victims during a criminal investigation and the aftercare as a result (Home Office, 2018). This includes officers providing timely and accurate information and communication, fair treatment during the justice process, effective multi-agency working and professional, targeted victims’ services. This then resulted in the College of Policing (COP) adopting these strategies to develop the Policing Victims’ Code. This outlines how officers and staff should treat victims of crime and the responsibility of all officers and staff. Under this code (College of Policing, 2021), there are 12 rights victims have;
1. To be able to understand and be understood
2. To have the details of the crime recorded without unjustified delay
3. To be provided with information when reporting the crime
4. To be referred to services that support victims and have services and support tailored to their needs
5. To be provided with information about compensation
6. To be provided with information about the investigation and prosecution
7. To make a victim personal statement
8. To be given information about the trial, trial process and a victims role as a witness
9. To be given information about the outcome of the case and any appeals
10. To be paid expenses and have property returned
11. To be given information about the offender following a conviction 

It is important officers consider each right and ensure they give each victim the best service possible. A victim is defined as:
‘Someone or something that has been hurt, damaged, or killed or has suffered, either because of the actions of someone or something else, or because of illness or chance’. (Cambridge English Dictionary, 2024).

In this case, we attended the home address of a 15 year old boy who had reported an assault. We attended the address around 3 weeks after this had happened due to the severity of his injuries, he needed time to recover as it was extremely difficult for him to speak, and his mothers request as they also had a family funeral to attend. We attended the address to obtain a statement. The boy had been assaulted by one of his friends, he had punched him to the jaw which had resulted in him falling over, he had also verbally abused him calling him a “Downie”. This resulted in the boy going to hospital, the hospital then performed an x-ray and had found that he had broken one side of his jaw and would need surgery. During his surgery they also found another break in the other side of his jaw, this resulted in metal plates being placed in both sides of his jaw and stitches from one side to another. The boy was also then fearful to go to school and did not want to leave the house, as the offender was in the same school and lived in the same area as him. His mother also disclosed to officers that he had ADD and was going through the process of being diagnosed for autism and that he finds it difficult to communicate. 

The boy found it difficult to communicate with officers and required his mothers assistance to provide the statement. Due to his age, it was also important that he had an appropriate adult present to ensure their welfare and rights are being maintained. During this we explained the process of taking a statement, and what would happen after this. We then asked if he would be happy to go to court if necessary, to which he said yes. I then explained that we could offer special measures, which include, but are not limited to, live links, removal of wigs and gowns, and screens being put in place (Crown Prosecution Service, 2024). Special measures were introduced in 1999 by the Youth Justice and Criminal Evidence Act (YJCEA, 1999) for people who could be classed as vulnerable and/or intimidated. This means that they can feel more comfortable giving evidence in a criminal case and as a result, will be able to give best evidence on during trial. It is the officers responsibility to explain these special measures and ensure they are offered; however it is ultimately up to the court to decide if a person is entitled to them or not. It was also important that we spoke clearly and slowly with him to ensure that he understood everything, and checked in with him to ensure he was happy. 

The victims code of practice was applied in this incident as we ensured the victim knew we understood what had happened and took the extra time with him so he also understood the process of things and what would be happening with the case going forward. We also ensured the relevant services were referred to by submitting a public protection report and ensuring correct provisions were in place within the school. The victims mother also asked about compensation and this was also taken into consideration and told her that this would be an option for them within the courts. As the offender was brought in for a voluntary attendance interview, the victim was also updated on the progress of the case and kept informed of any developments. Through these steps being taken, I ensured my actions were in line with the victims code of practice. There was a delay in obtaining the statement from the victim due to the injuries he had sustained, however this was taken at the earliest opportunity that the victim felt comfortable to provide one and speak with officers.

There is also an option for a victim to provide a victim personal statement (VPS), which is important as it gives the victim the opportunity to explain how the crime has affected them emotionally, physically, financially or in any other way (Ministry of Justice, 2018). Upon attendance at the address to take the initial statement, the option to provide a VPS was offered however he did not want to provide one at this time. This will need to be revisited when going forward in the court process before attending court. Upon reflection, I could have explained to him in more depth that the VPS can have a substantial impact upon the case when it comes to things such as sentencing, as it is a chance for the victim to show how it has really affected him. However, being mindful that the victim finds it difficult to express his feelings and emotions I did not want to overwhelm him at the time. The VPS is an additional statement made by the victim which talks more about their thoughts and feelings, rather than it being strictly factual, which can be read out in court after conviction but before sentencing. 

Due to the victims age and his disability, he is classed as vulnerable, which is defined as:
‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (College of Policing, 2021).

Due to this vulnerability, he was entitled to an enhanced victims service. This is firstly due to him being 15, anyone below the age of 18 is automatically classed as vulnerable. Secondly, due to his ADD and him undergoing a diagnosis for Autism, this also meant he was under the classification of vulnerable. 

The main offence committed here is Section 20 Grievous Bodily Harm. This is defined as:
‘ Whoever shall unlawfully and maliciously wound or inflict any grievous bodily harm upon any other person, either with or without any weapon or instrument shall be guilty of an offence” (PNLD, 2021).

Due to the victim and offenders age both being under 18, and due to the circumstances, it was decided that the offender would not be arrested immediately and that the case would be taken forward in ‘slow time’. As there is no time limit for the prosecution of this offence, we were able to give the victim time to recover fully, due to his mother requesting this, before visiting him.

There were no ethnicity or cultural issues with this incident involved the victim who was a white Welsh male. 

Officers also have the responsibility to maintain regular contact with victims and provide updates when necessary. Due to the victims age and their request, these updates were provided to his mother who was updated with any developments with the case, and if it had been a significant amount of time with no update, this would also be explained. Due to the enhanced service being available, it is also possible for the victim to have daily updates. In this circumstance, it was discussed with the victim and victims mother how often they would like to receive updates, it was then agreed that they would only want these when it was necessary. 

To conclude, victims are central to policing as a whole therefore it is crucial that we look after them accordingly. The consequences of mistreating victims can massively impact policing as this can cause distrust and dissatisfaction with the organisation, which will ultimately lead to less victims coming forward. Overall, I am happy with how I have dealt with the victim mentioned, as I think I have provided them with a high standard of service and have given the relevant support and safeguarding. As this case is still open and ongoing, I will continue to support them through the Criminal Justice System. I think I have done the best of my ability in regard to obtaining best evidence and have considered the best course of action for the victim when the case goes to court. 

Word count = 1709












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In policing, first responders deal with a variety of different incidents and often need to make decisions quickly. The National Decision Making Model (NDM) (College of Policing, 2024b) is of great importance in policing as they assist officers in making these crucial, and sometimes difficult, decisions. Central to the NDM is the Code of Ethics (College of Policing, 2024a), which plays a vital role. I will also be using the NDM to reflect on my actions, as this is a key component of the model. I will also discuss the ‘Criminal Procedure and Investigations Act’ (CPIA) in regard to my responsibilities of this when conducting this investigation.

All decisions can be made using the NDM, and it can be used by an individual or a group, for both operational and non-operational scenarios and for spontaneous or planned events. Officers can apply this to establish their justification for actions taken during an incident. There are six key elements to the NDM such as the Code of Ethics, gathering information and intelligence, assessing threat and risk and developing a working strategy, considering powers and policy, identifying options and contingencies and finally taking action and reviewing what happened (College of Policing, 2024b). At the heart of this is the Code of Ethics, the policing principles set out in the 2014 Code of Ethics consisted of; accountability, honesty, integrity, leadership, objectivity, openness, selflessness, fairness and respect (College of Policing, 2024a). 

There can be multiple ways of dealing with one decision and each officer may approach this differently, however, the NDM provides a basis for officers to help ensure consistency across the force, especially with the use of discretion. 

Discretion in policing can be defined as the policing power given to officers to make decisions in their duties based on their experience and judgement rather than sticking to strict rules and one-size-fits-all regulations (Treebold, 2018). It is also of key importance to ensure each decision an officer makes can be justified.

During my tutorship, I attended a range of incidents. One incident in particular required myself and my tutor to make use of the NDM when deciding the best course of action and to apply our use of discretion, ensuring we could justify each decision we had made. This incident consisted of an altercation between a mother and daughter, aged 15, where the daughter had become physically and verbally abusive towards her mother. The mother stated she had been shouting at her and had grabbed onto her arm, digging her nails in, and hitting her. Upon arrival to the address, the daughter was upstairs in her room and the mother was sat in the living room downstairs. We then spoke to the mother who explained that they previously lived in England and had no family near them. They had moved to Wales from England due to the daughter’s father being abusive to both the daughter and mother. The mother also explained that her daughter suffers from anxiety, depression and ADHD and finds it very difficult to sleep due to her past traumas from living with her father. She explained she get very anxious when she leaves the house, due to this she rarely leaves and on the rare occasion she does leave her mother is called to get her shortly after as she becomes overwhelmed. She also only attends school twice a week in the afternoons as any more than this is too much for her. The mother also explained that the cause of her behaviour on that day was due to a phone call with her father, which resulted in an argument, which made her very irate and causing her to take it out on her mother. The mother also explained that she was already in contact with the relevant services to provide help and support and was awaiting further contact from them. The mother also stated she did not want to make a formal complaint, she only required officers assistance to deal with her laughter and for her daughter to understand the gravity of the situation. The mother also explained that she was in contact with the school and third party services to get her daughter as much help as she possibly could.

Due to the circumstances explained to us from the mother, we then explained to her that the usual procedure for domestic incidents, at the very least, would be to separate both parties to allow a cooling off period to ensure positive action. The mother then said she did not want to send her daughter elsewhere for the night as they had no friends or family close by and due to her daughter's conditions she believed this would only make her worse and did not want to cause her any further upset. The mother said she wanted officers to speak to her daughter so she knew that this behaviour would not be tolerated, and she would be aware of the consequences if it should continue. Using the NDM we considered all possible outcomes and agreed that the best course of action would be to not remove the daughter from the address. We then went to speak to the daughter upstairs and explained the situation to her, she was calm and complaint and apologised for her behaviour. Officers explained that if this were to happen again then matters would be escalated. The relevant safeguarding advice was also given to her mother in regard to the incident occurring again. The daughter also agreed to engage with the third party services when they did make contact with her. The daughter also then apologised to her mother and said that she would no longer take her frustrations out on her and was open to receiving the help. 

Upon reflection, the decisions I made were suited to the incident I was faced with as there were other decisions I could have made, such as removing the daughter from the address. I think I made the best choice when considering the information I was presented with and considering the possible risks and outcomes if other decisions were to be made. I also ensured I conducted myself in an ethical manner as we did not enter the incident with any bias towards the mother and daughter, we spoke to the daughter fairly and ensured she understood and felt comfortable talking to us for her to agree to engage with third party services, which will overall benefit both her and her mother. Through the use of discretion, we were able to resolve the conflict between the mother and daughter in this incident and ensured that the mother knew the possible options. We also ensured that the mother was happy with the agreed course of action and was comfortable and felt safe in the situation before officers left. 

Factors such as the daughters conditions and the mother already being in contact with third party organisations had an impact on my decision making. As the mother and daughter both explained that the removal from the home would result in escalated levels of conflict which can be avoided, I understood that this would not be the best course of action. It could also, as a result, create a hostile environment between the daughter and mother when the daughter would return, and cause a lack of trust and confidence in the police due to worsening the situation. 

Police officers have a duty to investigate crimes within the incidents they attend. The Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as:

	“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (College of Policing, 2023).

Police officers have many responsibilities when carrying out their roles. It is their duty to establish what crime has been committed, whether a crime has been committed and charging a person with an offence with the appropriate prosecution. It is important that our actions are proportionate to the incident we are dealing with. Considerations such as the victims wishes, protected characteristics, vulnerabilities and children are important as this will also have an effect on how an investigation is carried out. 

In this instance, as the victim did not want to make a formal complaint and her daughter was a vulnerable child. Although, the mother had disclosed the daughters actions which could amount to Section 39 Criminal Justice Act 1988, common assault, it is important to consider the possible outcomes from this. As investigating officers, there would be little evidence to prove the daughter had assaulted the mother without the mother providing a statement and pictures for evidence as she did not want to make a complaint. Additionally, as the daughter was still a child and had anxiety, depression and ADHD and was already in contact with support services the best course of action here would be to not arrest, but rather add to the support the mother and daughter both want and need. It is not always proportionate to apply criminal charges, even with a power of arrest present it is rarely appropriate to have a child in custody overnight. 

Victim care is also a vital role within CPIA as it is important they feel supported, and this will also increase their confidence in the police. In this instance I ensured the victim had all safeguarding information and she stated she was already in contact with the relevant services, she was waiting on additional contact from them to support both her and her daughter.

To conclude, I am very happy with my use of decision making and discretion within this incident. I feel as though the incident went as well as it could have, although each individual may have dealt with the scenario differently. It is important to gather all information when attending the call and making informed decisions based on that information to ensure you are making the correct decisions to achieve the greatest outcome. Due to the mother and daughter being happy with the resolution by the time we had left, I feel as though I had helped them and had hopefully ensured that this incident would not happen again. 

= 1700


Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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