[bookmark: _GoBack]
[image: C:\Users\Hilder\Desktop\UWTSD LOGO.png]

Certificate of Higher Education in Skills for the Workplace (Health and Social Care) Group 2

Module Code: Bmsk4001 Academic and Employability Skills

Student Name: Edith Twongirwe

Student No:     1812583

Prepared for: Sylvia Hoffman


Task:
[bookmark: _Hlk38967139]Provide an analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities within health and social care. You need to consider the perspective of an employer trying to recruit. Considerations and examples should relate to the context of health and social care when possible.




a).   Introduction

Employability skills refer to a set of abilities, attributes and certain knowledge that the participants should possess in order to increase efficiency in the workplace. Employability skills are also referred to as generic skills, capabilities or key competencies that are beneficial to the employers, labour market participants and the economy at large (Taylor, 2016).  
Examples of employability skills are; interpersonal and communication skills (written and oral), academic qualifications, work experience, leadership, passion or knowledge of industry, commitment, attitude and team work. Importantly, the ability of one to demonstrate better employability skills increases her/his chances of being hired (Carrington college, 2018).

Health and social care are defined as the treatment of ill health and medical conditions in hospitals, health centers and in the community. This includes the provision of health and social work activities which are always provided by trained medical professionals in hospitals and other facilities, residential care that involve health care activities as well and social work activities without involvement of health care professionals (Sisodia 2017).  It’s important to note that health care is associated with the treatment care or after care of someone with a disease, illness, injury or disability, where as social care related to the assistance of daily living, maintaining, independence social protection, protecting individuals in vulnerable situations and supported accommodation such as care homes. 

In this paper, I will analyze briefly employers’ perspectives in the context of health and social care industry, the employability skills that I have achieved and the skills I need to develop in the future in order to gain a competitive advantage in health and social care industry. 

[bookmark: _Hlk39053726]b). Employers’ Perspectives in the context of Health and Social Care Industry.
In health and social care industry, most employers want candidates with ability to adapt to the workplace culture, use their abilities and skills to evolve the organization and participate in innovative teamwork. Employers are looking for individuals who are proactive, with higher level skills such as; analysis, critique, and multi-dimensional communication in order to facilitate easy communication between professionals and service users.  Employers also value critical thinking (reflection) as a necessary skill for anticipating and problem solving (Bryan, J. 2018).

According to Sisodia (2017) and Cascio (2009) employers are often looking for soft skills in addition to different capabilities and qualifications in health care profession. There is a growing emphasis by employers in the health and social care sector on the need for individuals to demonstrate a range of competences which will equip them to work with different and multi-cultural teams, be proactive and have strong language skills. Because labor markets are intensely competitive, potential employers are often looking for health and social care workers with multitasking skills in different environments, multilingual, flexibility, ability to take initiative, team work, positive attitudes, stress management skills and work ethics and empathy, because in health care its important that you can empathize with patients and difficult situations that others are facing (England Care Quality Commission-www.hse.gov.uk/healthservices/).

Moreover, employers in the health and social care sector expectations are such that the services offered by the support workers or health professionals must bring out the four aspects of; making sure that the patients feel they have been treated with dignity, compassion and respect, treated with personalized care, support and treatment and eventually being empowered to live an independent and fulfilling life thereafter (Betancourt, J. et al, 2016).  Therefore, anyone working with health care services needs to have qualities and attributes that enable the service to deliver that goal. A good example is strong communication skills for effective patient care and satisfaction. Most importantly, any success in health and social care is measured by the outcomes of services provided to the service users, therefore, health and social care professionals must have essential employability skills in order to become hired (Kurtz.S.et el, 2016).
 
c). Employability Skills Achieved to gain Credibility in Health and Social care Industry 
I have established strong interpersonal skills for health care management which have helped me to become an effective team player and a team leader.  The success of the group activities is realized when the team members treat each other as equal partners and focus on the contribution of individual team members to the operations of the team (Heidari, M. and Shahbazi, S., 2016).  For example, at my current workplace, I was promoted to a team leader position within three months of my first contract because my manager sported my strong team work skills. As a team leader, I respect the opinions and ideas given by others to solve group conflict and hold every member accountable for his or her actions in their respective assigned roles/tasks at work. I have learnt that effective team players are open-minded people and have the ability to accommodate both positive and negative criticism. I have developed the ways of interacting with people from different multi-cultural settings as I work not to impress the team but for the success of the social care services provided.  

I have achieved strong communications skills through professional training and work experience. I have adequately understood that communication skill is a core of many workplaces and more essential for health care workers in effective service delivery. Health workers need to speak with patients and their families often and routinely communicate with follow colleagues since they work as a team (Kurtz.S.et el, (2016).  Communication has both the non-verbal and verbal components therefore, as a support worker, I always focus on developing both verbal and non-verbal skills while sharing healthcare information with service users and other professionals in the healthcare setting.
Arnold E, and Boggs K, (2019) asserts that communication is the main building block of the therapeutic relationship in the healthcare setting, hence a need to be emotionally intelligent and compassionate. For example, as a support worker, I focus on the thoughts and emotions of patients at all levels of interaction, and this helps me to enhance proper communication with my service users.  According to the institute for healthcare communication, evidence indicates that there are strong positive relationships between a health care team members communication skills and a patient’s capacity to follow through with medical recommendations, self-manage a chronical medical condition and adopt preventive health behaviors, hence strong communication skills are vital for effective patient care and satisfaction. 

I have adequate empathy skill which has been developing overtime, because in health care its very vital that you empathize with patients along side other difficult situations they are going through. Its argued that empathy is often cited as a core aspect of effective therapeutic consultations although criticized by other scholars for limited research on this impact (Bryan, J. 2018). 
I have advanced receptive attitude while carrying out my social care activities. A receptive attitude means that I can handle criticism and enact change when needed. Since health care is an ever-evolving industry, employees will always have gaps in knowledge due to advances in technology medicines and procedures, there is need to have the ability to accept and learn from the criticism.

As a support worker, I learnt to be flexibility while doing my duties. Flexibility is a key when working in teams especially when you are working in shifts (Sisodia 2017), for example, your co-worker may need you to pick up a shift or stay late, or demanding patient may take up more of your day beyond planned time. Being flexible has helped me to be adaptable to handle new, different and changing work environments, health and social care industry deal with different things every new day, therefore flexibility enables me to abandon a routine and adapt easily to whatever comes my way.

I have achieved good stress management skills and practices and I know how to take space for my demanding career. In health and social care, there is a lot of pressure to handle each day and health workers are at high risk of burnout if thy do not have proper stress management techniques. It was asserted by Arnold, E. and Boggs, K., (2019) that ‘most successful health care workers not only know how to handle pressure, but they also thrive/prosper on it’. More importantly, the ability to remain composed in stressful conditions is a key quality of a healthcare worker, because the nature of work in health care can be stressful, requiring the workers to be able to remain cool tempered, controlled with positive attitude and self-confidence to avoid a situation of acting out panic which may result into drastic mistakes. 

Above all, I have attained good active listening skill which is essential for health and social care workers employability. Health workers have frequent meetings with patients, the stress of team work plus other demands of the job, therefore, the soft skill of active listening coupled with good information recording and positive attitudes makes me an outstanding health and social care provider. Jahromi et al. (2016) also stated that listening effectively leads to better communication in healthcare services. The current person-centered care training has empowered me to always take time to listen to people and understand them, in order to clarify points, ask questions, and respond appropriately to their needs. 

I have splendid problem-solving skill which is also a credible employability skill in the health social care industry. In the provision of health and social care services, there are many challenges involved such as; rude patients, working overtime, uncooperative staff members, difficult supervisors, unplanned demands from patients, emergencies among others. In order to succeed in your career, one must have adequate problem-solving skills so as to handle the team and solve care delivery problems (Heidari, and Shahbazi, 2016).  I always apply critical and creative thinking skills in the problem-solving process that I acquired during the course. Above all, I pay attention to details which guides me to address the problems at hand more effectively by first understanding the detailed evaluation of the possible causes of the problem using the ABC chart.  This helps me to come up with the range of possible solutions to a given problem. 

d). Future Employability skills to be developed to gain credibility in health and social care.

I am working towards strengthening and developing adequate leadership skills. This is one of my long-term goals as a social care provider because I have a dream to lead a large healthcare team/facility. As a healthcare team leader, I am supposed to develop leadership skills in order to coordinate the activities in the healthcare setting more effectively. 
I am working towards becoming a role model in the healthcare setting since leaders should act as examples to other employees. Good Leaders should be mentors and coaches’ others therefore I need to gain both coaching and mentoring skills which will assist me to lead a well-motivated team with better conflict management skills (Cascio 2009).

I need to develop cultural competency skills because in the healthcare setting, I work with people from different multi-cultural backgrounds. As a healthcare professional, I need to learn better cultural competency skills and extra language which will enable me to offer the required services in a more effective manner. It should be noted that cultural differences hinder mutual interaction and affects group activities.  Because different cultures have unique definitions of acceptable behavior and cultural competence helps a healthcare professional to communicate effectively on matters that can be termed controversial across cultures (Betancourt et al., 2016). As a healthcare leader, I am expected to promote the unity and develop better approaches that will lead to better provision of health services despite of cultural differences. I believe this will increase my chances of being hired in the future.

I am working towards perfecting my time management skill based on the time management knowledge acquired in the module, and using the strategies gained from setting SMART goals, organising, and separating tasks that are urgent from those that are not. I am studying to improve the use of to-do lists daily activities, work plans so that I do not forget them as well as avoiding postponing activities that are under my responsibility.
In a nut shell, I have learnt that soft skills can impact on my career progression over time, job performance and other life achievements more than my technical skills. Employers are often looking for soft skills ability such as; empathy, problem solving, communication skills, emotional stability, attention to detail, stress management, active listening, receptive attitude, time management, creative thinking, cultural competence and multilingual skills in addition to professional qualifications as essential employability skills for the success of healthcare operations.
Since health care workers are called to serve in the promotion of health and preservation of life, it is fitting and proper for employers to look for those attributes among potential employees for efficient health service delivery. It should also be observed that through proper group interaction and effective communication, conflicts are minimized, proper coordination of teams leads to improvement of the quality of services offered to the care users, and team collaboration is the key factor in realizing the improved healthcare services delivery. 
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