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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

My observation took place during a scheduled visit to Mr One. Mr One is a Welsh born English speaker, and one of the 111,000 people registered with a sight loss in Wales (RNIB). Mr One had been seeking a move to more suitable accommodation, from a built up urban residential area in a deprived area, to a quieter more rural setting close to local amenities and familial support for some time now. His desired move had been protracted, due ot the shortage of social housing in Wales (Bevan Foundation, 2025). The objectives of the visit were to find out where Mr One was in relation to his imminent home swap, any support needing to be put in place and awareness and understanding of how Mr Ones vision problems and challenges with his mental health could make aspects of the move challenging.
Consent for my Supervisor to attend was obtained during an e-mail conversation with Mr One prior. I gave careful consideration when selecting Mr One for my observation. I had been working with him for several months, had developed a good rapport, he was aware from conversation I was undertaking the CPEL and indicated he was happy to help with an observation. His situation at that time was also stable and positive. My supervisor and I had also had conversation about ensuring the right person was chosen, and we agreed Mr One was a suitable individual. At the end of the visit, I again checked with Mr One he was comfortable with the observation, in addition to him answering some questions with my supervisor after I had left. I reiterated it was fine to provide criticism, as this would help improve my practice. I made sure Mr One new if any time we decided he didn’t want to have his feedback comments sued, he could withdraw them.

Word count: 307




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


In my first year of practice, I have been working to develop my skills and understanding of using a person-centred approach, in line with the Social Services & Well-being (Wales) Act (SSWB(W)A) (2014) (Ann Craft Trust, 2025). This involves, affording individuals respect, dignity and compassion while supporting them to live independent lives as they recognise and grow their own strengths and ability (The Health Foundation (THF), 2014). To do this, while working with Mr One developed a reciprocated positive, confidence and trust, in line with the Codes of Professional Practice (CoPP), (Social Care Wales, 2017) and the Code of Ethics (BASW, 2021). For example, the Active Offer of Welsh (More than Just Words (Welsh Government 2022-2027)) was provided prior to my visit that although Mr One considered himself to be culturally Welsh, he was not one of the 26.9% Welsh speakers in Wales (Welsh Government, 2025). During initial conversations with Mr One, my understanding of his background, language needs, coupled with my qualifications and experience as a specialist worker ensured I was sure I had the necessary communication skills. We had also established that although he experienced challenges with his vision, his preferred method of distance communication was e-mails, seconded by a phone call.  I was careful to inform my supervisor of Mr One’s vision problems, and what this looked like prior to the visit. My supervisor was therefore aware for example he needed to inform Mr One if he left the room, as he may not see him doing so.
As a Social Worker I am aware of the power imbalance between those we support and ourselves. Conscious of this, I aimed to work in a person-centred way to address this where possible, knowing being person-centred means ensuring the individual has a voice (Social Care Wales, 2017a). The observation took place at his preferred location (home). I had sent a reminder e-mail the day before my visit, and a courtesy call just prior, to inform him we were on our way. On arrival, I ensured that I formally introduced my colleague, reminded him why he was accompanying me and made sure that he was still comfortable with the observation. Upon entry to Mr One’s home, we removed our footwear, placing shoes out of the way by the door (tidiness but also reducing the trip risk with Mr One’s vision challenges), in order show consideration and respect for his home, while demonstrating a person-centred approach (THF, 2014). Mr One was also aware that although my colleague was attending, our conversation would remain confidential and anonymous (Data Protection Act 2018) helping to maintain the balance of power.
On reflection I was pleased I was careful to allow Mr One to lead my colleague and I into the lounge area. This ensured he was in control leading us to where he preferred to sit and converse in his home. I was careful to consider his vision challenges, ensuring he was sat where he was comfortable, while he positioned us in relation to his vision needs.  Knowing Mr One is unable to see facial expression and lip pattern easily, so was careful to check he could hear us comfortably, knowing the importance of hearing to an individual who has a vision loss. With Mr One’s permission removed some of the barriers to effective communication, closing a window to ensuring background noise and distraction were at a minimum, and asking if the TV could be switch off. This helped to ensure focus and minimise distraction. Next, I ensure by body language was open and ready for conversation, facing him, summarising the reason he had asked me to visit, and affirming as he spoke.
I was aware If the individual can’t communicate effectively, the SW’s practice cannot be person centred, with worse outcomes for individuals in that situation (Gibb and Good, 2014). So, during our conversation about Mr One’s proposed move, I continued to try and adopt empathetic (to see the situation through his eyes) and person-centred, approach, using collaborative communication to capture the heart of the matter (living someone peaceful and close to friends and family). In working collaboratively with Mr One, I was also aware this would help to draw out his strengths in decision making, in line with the National Outcomes Framework (Welsh Government, 2022). For example, as we discussed the heart of the matter, I was able to actively listen, leaving gaps for reflection for Mr One, helping him to consider and draw out the pros and cons of his proposed move. I was aware for example that Mr One’s housing situation as challenging for him as an individual with a vision loss, he was not close to family and friends for any support (i.e. transport) he may need. Mr One also found accessing the local amenities and although he was on of the 98.4% of the population living within 60 miles of a Hospital (Welsh Parliament, 2015), his vision made the journey for consultation of his vision extremely challenging. He guided the pace of conversation and was honest in my responses to his situation, demonstrating effective communication (Kaprowska, 2020), it enabled him to use this information to weigh up his decision and provide clarity that although it was a significant step, it was one we wanted to make, needed to and wanted to. This analysis in assessment Mr One’s situation helped to reaffirm moving house (intervention) was his preferred choice.
It was important also for me to make Mr One aware I would be taking notes as the meeting went on, to ensure accurate recordings. This was an area (preparedness) of communication that I felt I could have improved on, as I did not have his file open, taking me a short time to find and ensure I was ready and being apologetic of this. This may have communicated to him that I was a little unprepared and therefore disrespectful. Furthermore, typing notes while listening and conversing was a skill I was trying to develop. As a result, I may sometimes appear not to pay attention to Mr One in that moment, something on reflection I was conscious of, and tried to make sure I gave positive affirmation in response to Mr One’s words and remain engaged with the conversation while typing.
On reflection I was able to practice in an anti-oppressive way, working co-productively with Mr One. Encouraged by the SSWB(W)A 2014, it recognises Mr One as asset and expert in his situation and needs such. He therefore has arguably the best positive contribution to make in identifying and achieving his outcome and the strengths he possesses to do this, while being empowered to do so (Open University, 2025). Mr One for example explained that he was struggling to read the provided housing information, making the situation increasingly complex for him. Engaging in anti-discriminatory practice, I aimed to ensure Mr One was aware of the Equality Act (2010) in relation to his housing situation, and that as a result of his vision problems, the Housing Association had a responsibility to make “reasonable adjustments” in relation to his vision, in his case providing correspondence in large print for him to read. On reflection I felt this professional judgment was important for Mr One, as his vision loss
Critically reflecting on my visit and with my supervisor, I felt that overall, I was happy with the outcome. I was able to use many of the skills I had learned and tried to hone during my first year in practice (active listening, person-centred approach, while adhering to the principles of CoPP (2017), person-centred ethos of the SSW(W)A (2014) and BASW’s code of ethics (2021), while communicating collaboratively. In doing so I felt I had supported Mr One to feel more at ease with his move and feel sure he was making the correct decision for him by for example using open questions to draw out the heart of the matter and its importance to him. I new the Active Offer had been made and was sure he was comfortable and confident with our communication (both over distance and face to face). These aspects continued to allow us to build a trusting and productive rapport. I was also able to identify some areas for improvement, such as my preparedness, while acknowledging that while my approach with Mr One appeared to work for him, ever individual I support is different and my skills can always be refined and improved, such as looking at the individual more and less at my laptop while typing, otherwise perhaps appearing to give less attention.

Word count: 1426
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes Garry was on time and has kept in touch about this visit


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes  Garry explained to me the reason for being observed and I am fine with that    Garry has been very helpful to me

	Were you clear why the social worker met with you today?

	Yes  Garry has been helping me and giving me advice regarding my ongoing sight difficulties and my pending move to alternative accommodation

	How well prepared do you think the social worker was for his or her meeting with you?

	Garry knows what hes talking about and understands what Ive been  struggling with of late. He gives me useful information  

	  How has the social worker listened to you and respected your views and wishes?

	I know I can go on a bit   but Garry is very patient with me and I think hes a good listener    he is very respectful in his manner and approach

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes  communication is very good between us    Garry gives clear explanations and gives time for me to talk



	How has the social worker’s involvement met your expectations for this visit?

	Good I know if Garry says he will do something he will do it   

	Are there any other comments or suggestions that you would like to make?
	No   im grateful for Garrys support and having someone I can ask for help if I needed it
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