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The Pitch

	Introduction 
	Mental health is one of the biggest public health challenges facing the United Kingdom. Increasing numbers of young people are experiencing anxiety, depression, stress and loneliness, creating significant pressure on NHS mental health services. Despite improvements in awareness, many young people still experience long waiting times before receiving assessment or treatment. Early intervention is recognised as one of the most effective ways to improve long-term mental health outcomes, yet barriers such as limited-service capacity, geographical inequalities and stigma continue to prevent prompt access to care (NHS England, 2019).
ConnectCare UK is an innovative digital platform designed to support young people aged 16–25 by providing safe, accessible and evidence-based mental health support. The platform combines artificial intelligence (AI), secure NHS digital systems and professional clinical support to help users find mental health concerns at an early stage and access right services more quickly. Rather than replacing healthcare professionals, ConnectCare UK complements existing NHS services by improving access, promoting self-management, and reducing unnecessary delays. This innovation aligns with the NHS Long Term Plan, which identified digital transformation and expanded mental health services as national priorities (NHS England, 2019).


	

Background
	 
Mental health disorders are becoming increasingly common among young people throughout the UK. Anxiety, depression, and emotional distress have risen significantly over recent years, while demand for NHS Child and Adolescent Mental Health Services (CAMHS) and adult mental health services continues to exceed available capacity. Many young people experience lengthy waiting times before receiving assessment or treatment, resulting in worsening symptoms, disruption to education, family difficulties and an increased risk of crisis intervention.
Current services are often fragmented, requiring individuals to navigate multiple referral pathways before receiving support. Young adults moving from CAMHS to adult mental health services may experience further delays and discontinuity of care. These challenges demonstrate the need for a more accessible, integrated and person-centred approach that supports early intervention and encourages individuals to seek help before their mental health deteriorates.
Digital technology provides an opportunity to bridge this gap. Most young people regularly use smartphones and digital platforms, making technology an effective method for delivering health information, self-management tools and rapid access to professional advice. ConnectCare UK has been designed specifically to meet these needs by combining digital innovation with clinical oversight, ensuring users receive safe and appropriate support.


	Innovation Description
	ConnectCare UK is a secure NHS-supported digital platform available through smartphones, tablets and computers. Following registration, users complete a confidential wellbeing assessment using AI-assisted screening questions based on recognised mental health assessment tools. The system identifies individuals who may require additional support while providing personalised recommendations appropriate to their level of need.
Users can monitor their emotional wellbeing through daily mood tracking, reflective journals and personalised wellbeing plans. The platform also offers evidence-based self-help resources, relaxation techniques, sleep advice and stress management programmes developed using NHS guidance. Where required, users can book video consultations with qualified mental health professionals or receive referrals to NHS Talking Therapies, community mental health teams or emergency services.
A key strength of ConnectCare UK is that it promotes self-management while maintaining professional oversight. Artificial intelligence is used only to support initial assessment and signposting; all clinical decisions remain the responsibility of appropriately trained healthcare professionals. This ensures the innovation remains safe, ethical and person-centred.

	Impact on Health and Social Care 
	ConnectCare UK offers significant benefits for service users, healthcare professionals and the wider NHS. Young people gain immediate access to reliable information, self-help resources and professional guidance without unnecessary delays. Earlier identification of mental health concerns allows individuals to receive support before symptoms become more severe, reducing the likelihood of crisis presentations or hospital admissions.
Healthcare professionals also benefit from improved efficiency. AI-assisted triage enables clinicians to prioritise individuals with greater clinical need while directing those with milder symptoms towards appropriate self-management resources. This helps reduce pressure on overstretched services and allows clinicians to focus their time on patients requiring specialist intervention.
The innovation also supports health equity by improving access for individuals living in rural areas or those who may find attending face-to-face appointments difficult due to anxiety, disability or caring responsibilities. By increasing accessibility and promoting early intervention, ConnectCare UK contributes to improved mental wellbeing, better patient experiences and more sustainable healthcare services.

	Public and Stakeholder Involvement 
	The success of ConnectCare UK depends on effective collaboration between multiple stakeholders. NHS England, Integrated Care Systems, GP practices, universities, schools, mental health charities, technology developers, and service users should all contribute to the design, implementation, and ongoing evaluation of the platform. Young people themselves should play an active role in shaping the service through consultation events, surveys, and user-testing sessions. Involving service users throughout development ensures that the platform reflects their needs, preferences, and lived experiences. Healthcare professionals should also receive training to support confident use of the platform and ensure consistent, high-quality care. 
Public engagement is equally important. The campaign will be promoted through GP surgeries, educational institutions, community organisations, social media platforms and NHS communication channels. Raising awareness will encourage earlier help-seeking behaviour, reduce stigma surrounding mental health and increase confidence in accessing professional support.

	Policies, Services, and Professional Links 
	ConnectCare UK has been designed to follow current UK legislation, NHS policy, and professional standards. Protecting users’ personal information is fundamental, therefore the platform follows the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. These laws require personal health information to be processed lawfully, stored securely and accessed only by authorised professionals. Strong cybersecurity measures, encrypted communication, and secure NHS digital systems will help keep confidentiality and public trust.⁠(NHS,England)
The innovation also supports the principles of the Equality Act 2010 by ensuring equal access to mental health support regardless of disability, ethnicity, gender, religion, sexual orientation, or socioeconomic background. Features such as multilingual information, accessibility settings and compatibility with assistive technology help reduce health inequalities and improve inclusivity. NHS guidance also places significant emphasis on reducing inequalities in mental health services and ensuring fair access to care. (NHS.England)
ConnectCare UK aligns closely with the NHS Long Term Plan, which shows digital transformation, prevention and improved access to mental health services as national priorities. The plan highlights that many mental health conditions begin during adolescence and young adulthood, demonstrating the importance of providing timely intervention before problems become more severe.

	Conclusion
	ConnectCare UK stands for an innovative, person-centred approach to improving mental health support for young people across the United Kingdom. By combining digital technology with professional healthcare services, the platform promotes early intervention, improves accessibility and empowers young people to take an active role in managing their wellbeing.
The proposal supports the objectives of the NHS Long Term Plan by embracing digital innovation, reducing health inequalities and improving access to high-quality mental health care. Through strong partnerships, robust governance and meaningful public engagement, ConnectCare UK has the potential to improve patient experiences, support healthcare professionals and create long-term value for the NHS and wider society. Investing in innovative solutions such as ConnectCare UK will contribute to a healthier future where young people can access timely, safe and effective mental health support whenever and wherever they need it.
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ul Key Facts
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T Many young people experience long waits for mental health assessment and
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~/ Demand for NHS mental health services has increased significantly in
recent years, placing pressure on healthcare professionals and services.
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™ Technology

ConnectCare UK uses secure digital technology to improve
‘access to mental health support while maintaining patient
safety and confidentiality.
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@ Target Audience
ConnectCare UK is designed to support
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to accessing mental health services.
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support.
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