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1. PERSONAL PROFILE
Having been a professional in retrial sector for well over 5 years, I am fully aware of how this sector works during the past years. I am therefore able to adapt ton numerous scenarios and regardless of work conditions. My aim is to produce quality result for the customer.
I am highly motivated individual with desire to achieve my personal and professional goals and excellent in working with others to achieve a certain objective on time and with excellence. I also have experience in care as a support worker in mental health , assist most vulnerable patient , encourage and redirect them. My contribution is to bring smile on their faces, ensure them that life is not ending and give them hope of a new life with their conditions.
2. KEY SKILLS
- Native French speaker 
- Electric forklift trucks and powered pallet truck licence also good knowledge and experience at distribution centre 
- Excellent customer services skills 
- Manual handling certificate and risk assessment training certificate. 
- Activity coordinator and confidently deal with strict deadline 
3.CARRER HISTORY 
- August 2016 - Present day 
Position: Mental health support worker 
Company: Vale care services 
Duties: Organise the day to day activities for vulnerable mental health patients, provide prompt assistance of their medical needs and coordinating indoors and outdoors group activities.  
-August 2011 – July 2016
Position: Retail sale assistant
Company: Marks and spencer ( Culverhouse cross ).
 Duties: Team leader for cold food department. My responsibilities include: ensure my team completed the daily restock checklist, create an effective system to ensure the removal of out of date products, provide detailed assistance to customer queries and ensure my designated work area complied with store’s health and safety regulations.

4.EDUCATIONS

	DATE
	QUALIFICATIONS
	INSTITUTE
	GRADE

	SEPTEMBER 2021
	CERTHE Skills for work place
	University of Wales Trinity Saint David 
	Level 4

	SEPTEMBER 2002
	Subject include: Accounting, Maths, Trade techniques and French  
	Group M’famial School.
Democratic Republic of Congo
	Secondary School Baccalaureate 



5.CONTACT INFORMATION
Email address: kallekaligola@yahoo.co.uk
Telephone number: 07463628837
Full United Kingdom driving licence 
6. INTEREST 
Global politics and international sports ( Football and Boxing ).  I regularly read nonfiction books and journals to continuously improve my vocabulary and brain activity.














5 INTERVIEW QUESTIONS AND ANSWERS 

1. Tell me about yourself ? 
· I’ve worked as a customer assistant for five years, serving a variety of executives and department. I love the work especially when I get to use my talent and experience for planning efficiency. I began my career in retail sector as a sale assistant but a few years ago I was drawn to the Mental health care sector. I’ve always been skilled at bringing people together and working toward common goals. Also my experience I care where I was dealing with different kind of Mental health disorders helped me to understand deferent behaviour of human beings. During covid-19 pandemic I was awarded among the best workers who helped the company to achieve the goals during this difficult and painful times that hit the world and Health care sector. I’ve been really enjoying my participation during that time and I am especially interested in bringing the experience I’ve gained as well as my commitment to efficiency to the team. I have a positive character to approach any task or learning a work equipment, I have a friend described me as especially curious man and a motivator when it comes about work task. Also my positive contribution to the company and respect to other workers. 

2. How would you describe yourself?
· I would say that I’m a natural leader in my las job, I took over a team that had issues meeting their target. I held meetings with each team member, learned a about their concerns and problems and then explained to them for the team as a team leader and the vision for the employer. We launched some new initiatives to encourage each other as a team and within six months, we were constantly reaching targets. I am really passionate about my job. As I love what I do, I have great source of motivation that drives me to do the best in my work. In my previous job, this passion led me to challenge myself daily and learn more skills and contribute to the sharping and formulation of business strategies. I am ambitious and driven I constantly challenge myself so I have something to strive towards. I am always looking for an opportunity to do better and achieve greatness. In my previous company I was promoted due to my commitment and ambitions to do the best and reach the goal 

3. What makes you unique?
What makes me unique is my knowledge in sales and customer service experience. I understand the needs of the customer and I provide them an excellent service and high level of consideration by listening to their concerns. Building good relations with staffs by understanding tier needs and concerns for good progress of work also for their wellbeing. Furthermore, in this situation communication and commitment are more important for the development of the company I will organized every week with staffs to hear their point of view about work, also initiate a direction to follow and make a good decision for the best of employees and employer. Connect with customers by providing them a good service, communicate with them regarding stocks ,collaborate and listen to their point of views. 

4. What motivates you?
What motivates me the most is talking  and listening to people, especially when it’s about to assist clients. As a costumer assistant, I’ve helped and assist client who had problem to find the product they where looking for by redirecting them to the right place. Help customers learn more about our company service telling them about opening and closing times, where our best products and the sales areas. The customers I help are always appreciative with my service that they ask to see my manager to give me positive and lovely feedback. I sometimes I get critics that also helps and motivates me to work harder to understand the customers stresses and emotions. Having to meet deferent people from deferent back grounds and religions is also challenging but I’m an easy going person and ready to understand people and their needs. During the covid-19 pandemic I had  to make sure that customers were safe by making sure they respect the social distancing rules and encourage them wearing masks at all times for their own safety and others. 


5.what are your goals for the future?
My goals for the future are to keep growing my customer service skills by learning more about management. I’m interested in working for a retail shop because I will be exposed to different challenges and have the opportunity to collaborate with different department. I believe with this experience I will develop my skills and become a good manager for the company in future. Having an executive and managerial role gives me more power to set and establish the standards and expectation of the company. Before I hire or recruit a potential new employees, I have to figure out whether they are capable of meeting the company standards and expectations. As a retail manager customers relationship and sales are the main two end objectives. By reuniting all those skills your company will be successful. Redirecting employees to work in organised ways to achieve the goals. Another important thing to do as a manager is to know and understand your employees, acknowledge the strengths and opportunities of your team as whole and leverage the traits of each and every member. The first key to managing your employees is to build a specific report with each and one of them. If you manage get their attention and respect your words, they will be forever loyal and respectful to you. 
