Introduction

This research project is an empirical study and aims to investigate the value a Detached Youth Work provision has within a community.  It will focus on the lives of the young people, job roles within services, and businesses within the community. This proposal was manifested through the researcher’s own job role within a short Police and Crime Commissioner funded pilot scheme, employing Anti-Social Behaviour (ASB) Youth Workers to work with other services and agencies to support the initiative, using targeted Youth Work to manage young people committing ASB in hotspot areas.  The role also involves identifying hot spot areas within the community and working with the young people within these, with the purpose of ASB Reduction, and health and wellbeing improvement.  While being involved in this role the researcher has acknowledged the need for a detached youth worker in the community, however, not to be solely focused on ASB issues as they have had many more supportive interactions with young people. Additionally, there have been many discussions involving cost verses the efficacy of this role. In the last decade budget cuts have been constantly looming (UK Youth, 2024) and the researcher would like to find out if this approach of detached Youth Work could be seen as a solution, or could add value to already existing provisions, and community well-being. This has brought an interest to the researcher of investigating the value that having a detached Youth Work provision has on young people, services, and local businesses within the community. There are several Youth Work Teams in Pembrokeshire however these involve either referrals to them or having the young people attend a youth setting. Therefore, there are many young people that do not have access to Youth Work provisions within the community. The researcher aims to gain knowledge on the possible further value that their Detached Youth Work project has had within that community, if any.
This study will consist of five further chapters:  Firstly, this research will involve a short literature review. The purpose of this will be to provide reinforcement to the researcher’s thinking while enforcing new thinking, and to gather further information and provide clarity in the understanding of the data produced by the research. The literature review will also delve into the practicality, benefit, and the worth of the Detached Youth Worker role to find the viability of having such provision, and the effects it can have on the community and people within it, especially the potential to make a positive difference to young people and give them the best chance of a positive future (Hall et al, 2024) and to link the purpose and understandings to the research (Cottrell, 2009). The literature review will pay attention to the rich and long history of Detached youth work. To explore its aspects of cost, access, risk management, educational aspects, business and policy, along with the importance of a community to other youth work provisions. It will be delving into the importance of Detached Youth Work and its definitions that are often confused with Outreach Youth Work.

Next, there will be a chapter on the Methods and Methodology being used, which will provide an insight into the consideration given to the research steps and tools used to gain the data. The chapter will discuss why the researcher thought the mixed methods approach was the best methodological framework to use and why it was chosen. It will outline the boundaries and scope to the research with an argument of why the researcher thought the methods are the most appropriate for the question and the circumstances (Sapin, 2013). The researcher will use an empirical study to develop this research. An empirical study is a process of using real life experiences to develop research that can then have a conclusion drawn upon (Cohen et al, 2010). The researcher will adopt a Mixed Methods methodology, using a data collection method of a survey via MS Forms. The researcher will be using both quantitative and qualitative questions in this survey, where the research is provided by statistics from responses to closed as well as open ended questions (Sapin, 2013: Cohen et al, 2010). This will be a way of getting more in-depth answers, to understand and to explore with a larger perspective. It also provides opportunities to get a wider perspective of views and opinions (Braun and Clarke, 2022).
Following this there will be a Presentation of Data chapter, which will provide an insight into the results from the research. This will be to allow the researcher to focus on the information provided, allowing to be recorded via thematic analysis and to make direct comparisons between responses and identify themes (Braun and Clarke, 2022). As well as the use of questions which will elicit a quantitative response, the survey will also use qualitative questions to further scope of the value of having a Detached Youth Work provision within the Researcher’s role in the community.
The subsequent chapter will discuss and analyse the data collected, making links to the Literature Review. The researcher will adopt a thematic analysis method when analysing the data, where the researcher will identify themes of the value of having a Detached Youth Work provision within a community and critically discuss these themes (ibid).
The Dissertation will finish with a conclusion to the research and its findings, providing recommendations for practice. This will bring together the previous chapters to allow a discussion on The Value a Detached Youth Work provision has within a community. If this research is successful it could lead to a compelling argument for sustaining detached youth workers in the community and implementing this further county wide.  To begin to explore the Dissertation question, the next chapter will provide an in-depth Literature Review which will explore the themes associated with this empirical study.
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Literature Review.
This literature review is based on Detached Youth Work. The National Youth Agency (2020) and Council for Wales of Voluntary Youth Services (2014) define Detached Youth Work as engaging young people in informal settings like streets and parks, focusing on their needs and concerns to support their development. It offers an alternative to centre-based programmes, making it more accessible to those who may not attend traditional services. It focuses on engaging young people in their natural environments, rather than in formal settings, to build trust and address the issues young people may be facing (NYA, 2020; CWVYS, 2014).
The purpose of this literature review is to explore literature linked to the themes of the dissertation which investigates The Value of a Detached Youth Work provision within a Community. The literature review proposes to examine the potential value that Detached Youth Work has within communities, its effectiveness, challenges and its role in building relationships with marginalized groups. 
This chapter will review existing research and literature to outline the historical background of Detached Youth Work, discussing its origins and how it has evolved over time. The literature review will follow key themes in Detached Youth Work literature including theoretical frameworks and approaches and methods which will describe the different approaches and the engagement techniques that Detached Youth Workers use. The impact and effectiveness of Detached Youth Work will be explored, including a review of the studies that have measured the impact of Detached Youth Work. The literature review will also highlight the policies and practices’, such as the UK Government's policies and support through funding for Detached Youth Workers. These themes will highlight the strengths and weaknesses of current research, which will allow the researcher to navigate and structure their own research.  The literature review will also explore limitations that impact upon Detached Youth Work practice.
2.1 Background
According to Batsleer and Davies (2011) the beginnings of Detached Youth Work can be traced to the broader development of Youth Work in the early 20th century. However, in the late 1950s and early 1960s through the development of the Albemarle Report, Detached youth work was recognised in Britian as a powerful and effective way to support and guide young people (Smith and Doyle, 2002: Batsleer and Davies, 2011).  Smith and Doyle (2002) note that in Britain, youth work began to transpire as a response to concerns over the strong characters and social well-being of young people, particularly those from working-class backgrounds, who were seen as vulnerable to social problems like delinquency and poverty (Smith and Doyle, 2002).  Rogers (N/D) states that in the United States of America in 1955 prevention street-based projects were aimed to reduce on-street grooming and exploitation, and targeted in crime reduction (Rogers, N/D).  Similarly, in other countries such as the Netherlands, Segulin et al (2019, p. 9) state that Detached Youth Work came in the 1960s in the wake of the Second World War, to tackle the issues on the streets such as, “preventing crime, drug problems, and supporting them in the transition to the labour market” (Segulin et al, 2019, p. 9). This brings a strong argument that the recognition and pivotal movement in Youth Work that was made after the Second World War was further than in Britain. This emphasises that meeting young people in environments where they felt comfortable would benefit young people and the wider community. 
By the 1980s, detached youth work had gained prominence as Governments sought to address issues such as youth unemployment and gang violence. It was increasingly seen as a tool to divert young people from antisocial behaviour in economically deprived areas (Tett, 2011, cited in Ord, 2012). The field also adopted youth empowerment and participation, with a heightened focus on giving young people a voice in their communities with the introduction of the United Nations Convention on the Rights of the Child, known as the UNCRC (UNICEF, 1989).  However, by the 1990s and early 2000s, detached youth work began to shift toward targeted work, with Jeffs and Smith (2002) stating that this meant working with "problem youth," influenced by Governmental priorities around crime prevention and social control (Jeffs & Smith, 2002).
New challenges were introduced in the early 21st century, such as Covid 19, with the rise of digital engagement and the need for youth workers to adapt to online spaces. The National Youth Agency (2020, p. 2) acknowledged “The need to transform our practice from working inside to virtual or detached youth work” (NYA, 2020, p.2). However, going passed the pandemic, and moving back into the youth centres/spaces, together with the economic crisis and funding cuts, UK Youth (2024) states that despite this strong evidence of youth work’s life-changing impact, the research also shows funding has fallen by hundreds of millions of pounds in 10 years – putting young people at risk. This in turn poses significant threats to the sustainability of detached youth work services (UK Youth, 2024). 
2.2 Theoretical frameworks
The theoretical underpinnings of Detached Youth Work are learned by humanistic and social learning theories. Humanistic approaches, particularly those of Carl Rogers (2020),  highlight the importance of establishing a supportive and non-judgemental relationship with young people. This approach is adopted by Detached Youth Work, supporting young people as individuals with the potential for growth, providing that they receive the appropriate support in a non-coercive environment (Rogers, 2020; McLeod, 2025). Similarly, with Social Learning Theory (Tassoni et al, 2005), young people learn from interacting with their peers and adults, as outlined by Albert Bandura, who notes that behaviour is learned and developed through observing and imitating others. This concept plays a significant role in Detached Youth Work by emphasising the importance of observational learning, behaviour modelling, and the influence of social interactions in shaping young people's actions (Tassoni et al, 2005).
Bronfenbrenner’s Ecological Systems Theory (Bronfenbrenner, 1979) supports this view by emphasising that a person’s development is influenced not only by their immediate family but also by the wider community and environment. He argues that various layers of an individual's surroundings play a vital role in shaping their growth. Within the microsystem, the way individuals are treated by those around them can significantly impact their behaviour. According to Bronfenbrenner (1979), humans are inherently social beings, and their development is shaped by the relationships they form—whether deep or superficial, all contribute to social development (Bronfenbrenner, 1979; Guy-Evans, 2024; Antony, 2022).
Detached Youth Workers use the Frameworks above to form and build strong relationships and trust with young people in the community. They follow policies and guidance from the likes of Youth Work in Wales: Principles and Purposes (YWWRG, 2022), the Youth Work National Occupational Standards (CLDSCS, 2019) as well as the UNCRC (UNICEF, 1989) to adopt that youth empowerment and participation are paramount for young people to be able to drive their own change. Youth workers can support young people by connecting with local businesses, being active in the community, and fostering meaningful conversations. Smith (1994) highlights that relationship building through dialogue is key to effective community work. Techniques like street work, outreach and community profiling help understand young people's situations. Identifying surveillance and high-risk areas enables targeted interventions. Even without direct young people involvement, action programmes can be created to address community issues (Smith, 1994). 
2.3 Approaches 
The focus in all Youth Work is on the process of participation rather than the product of group activities (CLD, 2019: YWWRG, 2022). However, Detached Youth Work works with young people with their own natural friendship groups within their communities. The primary aim is to support individual and group learning, particularly in developing social awareness and skills, rather than simply achieving a material outcome. However, skilled detached workers strive to ensure positive outcomes in both the process and the final product (The Youth Association, N/D).
Detached youth work is often rooted in meaningful conversation, engaging young people in dialogue to help them explore and reframe the issues they are facing, often using humour. Practitioners model positive relationships to support young people in building healthy connections with family, peers, schools, and the wider community. They also guide young people toward relevant services and support networks. Beyond conversation, detached youth work can include street-based projects such as sports, outdoor games, or art activities. These are specifically crafted for a particular individual or situation, with aims such as strengthening relationships, increasing social capital, improving access to support, and reducing the risk of exploitation or involvement in crime. Importantly, this work also addresses wider community concerns, fostering a greater sense of safety and connection among young people and their communities (Hall et al, 2024: Furlong et al, 1997).
Using these spaces to engage with young people shifts the usual power dynamic, giving young people a greater sense of power in their interactions with professionals. Detached youth workers must build trusting relationships on the young people’s terms. They do this by maintaining a consistent and long-term presence within a community, gradually earning the young people’s trust. This ongoing engagement allows Youth Workers to observe how young people interact within their peer groups and understand the power dynamics that exist in those local settings. Over time, this insight allows them to observe peer dynamics, understand local contexts, and develop empathy for young people's lived experiences (Fritz et al, 2016; Young, 2006).
2.4 Impact and effectiveness
There are many bodies of research evaluating the effectiveness of Detached Youth Work on young people’s lives.  For example, Thompson (2001) found that Detached Youth Work contributed to positive changes in young people’s behaviour, especially in reducing crime and ASB, with young people who were engaged being more connected within their communities (Thompson, 2001). Although many studies have provided insight to the nature of Detached Youth Work and explored experiences and perspectives of it, there seems yet to be strong quantitative evidence regarding impact, and there is a need for further exploration of whether strong impact evaluation is achievable. There were limitations in accessing literature and existing studies due to these difficulties. According to Hall et al (2024) various studies have examined young people’s experiences of detached youth work and described its practice, however there is still a lack of strong quantitative evidence on its impact. This gap largely stems from the flexible, youth-led nature of Detached Youth Work, which makes it difficult to apply rigorous, causal evaluation methods. The lack of fixed eligibility criteria and a non-programmatic structure complicate efforts to measure engagement levels and establish suitable comparison groups (Hall et al, 2024). 
Detached Youth Workers should relate and complement other services such as schools, community centres, police and community stakeholders. Rose (2018) notes that by uniting all key partners in a community, it can create a coordinated network of support and opportunities that help young people realise their rights and potential (Rose, 2018). Tiffany (2007) agrees, noting that having a strong network within a community, ensuring that services and stakeholders work together, providing updates in the community is key to success (Tiffany, 2007).
2.5 Limitations 
New types of initiatives rely heavily on Detached Youth Workers to achieve their goals, for example, Essex Violence and Vulnerability Unit (2025) introduced a Detached Youth Worker to support at risk young people, on a six month project, however, due to its success, it has gained an extension of further funding (Essex Violence and Vulnerability Unit, 2025). The influx of new funding has led to the creation of innovative projects, many of which have brought in a fresh wave of non-traditional Youth Workers. However, these are often targeted for crime and examine the role of Detached and Outreach Youth Work in promoting community safety (Pitts et al, 2002). Based on secondary research by Bernard Davies, Strayhorn (2024) investigated the effects of UK Conservative Government policies on open access Youth Work since 2010, with a specific focus on developments in England from 2018 onwards. It starts by outlining the distinctive features of open access Youth Work, before examining how austerity measures have led to the erosion of much of its local provision (Strayhorn, 2024).  
Furthermore, Thomas et al (2012) stated that Detached Youth Work contributed to positive changes in young people’s behaviours, particularly in terms of reducing involvement in crime and ASB (Thomas et al, 2012). The youth development field has shifted toward community-based outreach, recognising that traditional programmes cannot meet all young people's needs. Therefore, this means having Youth Workers directly engage with vulnerable and disconnected young people, rather than waiting for them to access services at fixed locations. While this study reinforced many of the benefits, it also highlighted the persistent challenges that make such outreach efforts difficult to sustain. These include organisational instability, inconsistent or short-term funding, and high staff turnover. Although these programmes often launch with strong potential and enthusiasm, their long-term viability is frequently compromised by these structural issues (Bocarro and Witt, 2002).  Huddleston (2022) acknowledges that much funding was awarded for Detached Youth Work however, it was targeted towards crime and ASB, not fluid Detached Youth Work (Huddleston, 2022; Sunak Conservative Government, 2024). However, in contrast, Rogers (2011) notes that Detached Youth Work must have some sort of structure, otherwise it is just chatting and less effective (Rogers, 2011). 
2.6 Conclusion.
Detached Youth Work has become an essential method for connecting with young people within their own communities, providing tailored support that reflects their unique needs and situations. Despite ongoing challenges around funding and measuring impact, the focus on building trust and nurturing meaningful relationships remains at the heart of this practice. With sustained investment and thoughtful strategic planning, Detached Youth Work holds the potential to significantly enhance the well-being and growth of young people throughout Wales and to support communities to thrive. To begin to explore the methods of the study the next chapter will be a Methodology Chapter, which will provide an insight into the ways in which the study was carried out and reasons behind them.

Methodology.

This chapter outlines the research design, method and methodology of the research used to conduct this study to investigate The Value of a Detached Youth Work provision within a Community. It will delve into the research design of using the method of a survey using mixed methods methodology of both qualitative and quantitative questions, to provide an extensive examination of the research question. This mixed-methods design allows for triangulation, and the opportunity where qualitative insights complement and enrich quantitative data, leading to a more complex understanding of the research topic (Bruan and Clarke, 2022; Cohen, et al, 2010; Cottrell, 2019). It will consider how the survey will be provided to participants on a voluntary basis, and the participants will be selected using purposive sampling to collect data from young people, local services, and stakeholders within the community that have had contact or engagement with a Detached Youth Worker, allowing the opportunity for them to express their opinions and add value to the research (Bruan and Clarke, 2022; CLD, 2019; W.G, 2018). The researcher will investigate data analysis showing the techniques that will be used to analyse the data provided from the survey. Additionally, this chapter will discuss the ethical considerations related to the research, for example the participants will have to provide informed consent to participate, and participants who are under 18 will have to gain consent form their parent or guardian in addition to their own consent to take part in the research. This will flow into exploring the limitations to the study, for example, the sample sizes used and the methodological constraints (Bruan and Clarke, 2022; BERA, 2018; EWC, 2022).
3.1 Research Design and Analysis.
This study utilises a mixed methods methodology, using a mixed research data collection method of a survey via Microsoft Forms, following a convergent parallel design, using a combination of qualitative and quantitative questions. Convergent Parallel Design involves collecting and analysing both qualitative and quantitative data and then bringing them together. This aims to provide a broader understanding by bringing together different data types to expand the insights (Alele and Malau-Aduli, 2023; Chicoine, Cote, Pepin, et al, 2021). The researcher in this instance requires obvious answers to the questions through quantitative questions, used as closed questions, with answers that can be used as tick boxes to provide numerical data that can be analysed in a more general way (Braun and Clarke; Kara, 2022; Cohen et al, 2010). However, the researcher desires the participants to have the opportunity to elaborate on their answers through qualitative questions, as open questions allowing the participant to further expand on their answers, which offers an in-depth insight into the participants own experiences and perceptions. The answers from both the qualitative and quantitative questions will be analysed separately and then brought together.  This will be done using Thematic Analysis, to find common themes throughout the answers provided. The researcher has offered this as a way for developing a richer data set and the ability for the participants to answer various aspects of the research question and for the researcher to find out why the answers have been given, adding more value to the answers and understandings to them (Braun and Clarke, 2022; Kara, 2022; Cohen, et al, 2010). The researcher will use the information from quantitative data and use thematical analysis as a tool to be used bring together these answers from the qualitative data and draw upon a conclusion using convergent parallel analysis. The model below shows how a mixed research survey can be used to collect both qualitative and quantitative data to be analysed separately and brought back together for the results to have a conclusion drawn upon. 

Figure 1: A model of mixed methods convergent parallel design.
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(Chicoine, Cote, Pepin, et al, 2021).
3.2 Research Questions.
The research questions that are guiding this study begin with quantitative questions asking how long and how often the participants have had contact with the Detached Youth Worker. This will set the scene on the time span and the possible number of interactions that have been made. The qualitative questions will then follow into the effectiveness of these interactions on the participants’ personal and professional lives. They will explore whether or not the participants think that the Detached Youth Worker has added value to their lives/work and if so how. Additionally, adding further scope with qualitative questions such as, since being involved with the Youth Worker, what is the biggest change you have seen in your life? And has your work or your business/service benefited from having a Detached Youth Worker in the community, if so, in what way has it benefited? This offers the opportunity in an open question for the participants to draw upon their experiences of their contact with the Detached Youth Worker and if it has had a positive impact to them or not (CLD, 2019; YWWRG, 2022). 
3.3 Participants and Data Collection.
The participants will be a mix of young people, community stakeholders, and local services, such as Police and Fire Service personnel, with the expectation of a sample size of 10 young people and two from each service/stakeholder group. The participants will be selected using purposive sampling (Nikolopolou, 2022; Palinkas, Horwitz, and Green, et al, 2015; Dawson, 2019). This is where the participants are purposefully selected to take part in the research, in this instance by having had contact or engagement with the Detached Youth Worker. There would be no purpose to the research if a participant had not had contact with the Detached Youth Worker as the aim of the research is to find out if there has been any value to having contact with a Detached Youth Worker (Nikolopolou, 2022; Palinkas, Horwitz, and Green, et al, 2015; Dawson, 2019). Young people will be the main focus of the research as Youth Workers work towards giving young people a voice and an opportunity to share their own experiences (WG, 2018, YWWRG, 2022; CLD, 2019; Sapin, 2013). The survey will be sent to community stakeholders and local services Via a MS Forms QR Code through an email. This way the survey will be available to access when their schedule suits. The young people will be offered the survey via a MS Forms QR Code that they can scan on their phones, or they will be given the opportunity to use a Youth Service device. Once the survey has been completed the data will automatically be on the online forms, therefore, there will be no retrieval of the data needed. This will be done for ease and speed of data collection to benefit both the participants and the researcher (Brauna and Clarke, 2022; Cohen et al, 2010). 
3.4 Ethical Considerations.  
These ethical considerations can be seen in detail in the Ethics Form in Appendices 8.1. These ethical considerations are in accordance with UWTSD Research Ethics and Integrity Code of Practice (UWTSD, 2022) and the BERA Ethical Guidelines for Educational Research (BERA, 2024).  In addition, ethical considerations include adhering with GDPR and Data Protection Act 2018 requirements, along with the requirements of the UWTSD Research Data Management Policy (Data Protection Act, 2018; University of Wales Trinity Saint David, 2022).
A critical ethical consideration is the need to ensure participants’ informed consent. The participants will be verbally informed of details of the research procedures and their roles within the research process. In addition, they will be provided with a detailed information sheet that will be attached to the consent form and at the start of the surveys, along with contact details should they need further information. The researcher will not assume that the participants understand the research, and any potential risks. Therefore, the researcher will ensure all participants understand their roles within the research, any potential risks to themselves and how these will be mitigated, why, where, and how the research will take place. The researcher will ensure that the participants understand that they have a right to withdraw consent and their participation at any time in the research, and the information that they have contributed to the data, even though they have given written consent. The researcher will go through the information sheet with every participant before the beginning of the research to ensure all participants have a clear understanding and have no more questions (ibid). 
The participants’ consent will be needed verbally and in writing before the research takes place. Consent forms will be kept on a secure device, password protected and will not be needed, or linked to individual contributions, therefore the participants will not be recognised by their contribution to the research (Data Protection Act, 2018; UWTSD, 2022). 
Debriefing is an important consideration, and all participants will be told in writing and will also be provided with an information session included in each survey before the research begins. This will be done to provide answers to any questions the participants may have and to ensure all participants have full understanding. The consent forms will have an option to provide contact details to receive a copy of the research findings.  This will be done via email link or post. There will also be an opportunity for a catch-up session, where the results of the findings can be explained and explored (BERA, 2018; UWTSD, 2022).
Another important ethical consideration is confidentiality and anonymity. Names will only be asked for on the consent forms of under 18-year-old participants, and their names are not necessary for the research data. Due to the lack of young people participants under the age of 18 returning signed consent forms, although the young people themselves have consented to take part, the senior manager of the local youth club has provided a letter of consent for the young people involved in the youth club setting to take part in the research (please see appendices 3 for a copy of the letter).  These young people have had contact with the Detached Youth Worker both within the youth club and out in the community in her role as Detached Youth Worker. This will not have individual names identified on it therefore, the data cannot identify the participant. This will be explored further in the limitations section of this chapter. The researcher will be the only person to have access to the raw data. This will be stored on a password protected device (Data Protection Act, 2018; UWTSD, 2022).
Another key ethical consideration to consider is conflict of interest, particularly when considering that the Dissertation question is based on the researcher’s paid role. The Survey will be written in a non-biased way, and the questions will be followed without deviation. The participants can choose to complete the survey at a time convenient with them within a set time limit. Therefore, the researcher is to have the least amount of involvement possible when participants are completing the Survey. The Participants will be chosen on a first come first serve basis from a selected group who have been supported by the Detached Youth Work project (BERA, 2018; UWTSD, 2022).
3.5 Limitations of the Study.
There has been barrier through time limitations to the study having a brief time frame and due to there being an incident in the community.  Many of the young people that have had contact with the Detached Youth Worker have not been seen out and about to be able to offer the opportunity of taking part in the study (Dawson, 2019; Creswell, 2013). Additionally, the young people not appreciating the importance and urgency to having a signed consent from a parent/guardian. Although young people have been very forward in choosing to take part in the study, there has been an issue in receiving signed consent forms from their parent/guardian.  The young people have not understood why they cannot participate with their own consent alone, and this has been explained to them. Due to the lack of parent/guardian consent forms returned, the Senior Manager of the Youth Club has provided a letter of consent for the researcher to be able to conduct the survey with members that attend the local youth club and have had contact with the Detached Youth Worker.  This approach offers up more participants, however, limiting these participants to a specific group (Dawson, 2019; Creswell, 2013).  This heightens the risk of sampling bias, with the lack of broader population of participants due to purposeful sampling and the lack of understanding to the urgency of returning the parental consent forms for the under 18-year-old participants (Dawson, 2019; Creswell, 2013).
3.6 Conclusion.
This chapter has described the methodology used in this study, outlining the research design, in using a mixed-methods survey approach ensuring an extensive understanding of the research problem by merging the strengths of both the qualitative and quantitative research. Data collection methods and data analysis techniques that will be used will separate the results using a mixed methods convergent parallel design (Alele and Malau-Aduli, 2023; Chicoine, Cote, Pepin, et al, 2021). Then bringing these results back together using thematic analysis to find themes within the data. The participants and sampling strategy used is purposive sampling to ensure the participants have had contact with the Detached Youth Worker. The researcher’s ethical considerations have been discussed, such as debriefing the participants, ensuring informed consent is given, full confidentiality is kept throughout and after the research is conducted, and conflict of interest is mitigated against, with the researcher's minimal involvement in the data collection. This chapter ends in discussing limitations of the study, where the researcher had to mitigate the barrier of young people not having the consent forms filled in to be able to take part in the study, by utilising a local youth setting to gain organisational consent to use participants that attend the youth club. This allowed further limiting to the samples of young people used. To begin to explore the data, the next chapter will be a Presentation of Data chapter, which will provide an insight into the results from the research.

Presentation Of Data.
This chapter will begin to explore the data collected, which will provide an insight into the results from the research. This data will start to show us if the research has been successful in investigating The Value of a Detached Youth Work Provision within a Community. This chapter will follow a Convergent Parallel Design (Alele and Malau-Aduli, 2023; Chicoine, Cote, Pepin, et al, 2021). Initially the quantitative data will be looked at starting with the young person's survey, followed by the professional and businesses survey, before moving on to share details from the qualitative data. Using Thematic Analysis, both sets of data will then be brought together to the find commonalities and themes (Braun and Clarke, 2022; Kara, 2022; Cohen, et al, 2010). Due to the constraints of the word count in this chapter the researcher has chosen to present the data against the three main themes found. The main theme found was Community Engagement, followed by Building Relationships, and finally, Facilitating Change and Support when Issues Arise, such as ASB.  Before the chapter presents the data against each theme, some demographic information will be shared.
Figure 1: 
[image: ]This Pie Chart refers to the ages of the young people participants. Four young people were in the age bracket of 11-13 and three were 14-16, and all young people were therefore aged between 11-16 years old. 
Community Engagement 
Figure 2:
[image: ]The Pie Chart in Figure 2 refers to the question “How long ago was your first ever meeting with the Youth Worker in the Community”. Five out of the seven young people had met with the Detached Youth Worker at around the start of the pilot. This is also reflected in the answers from the question answered by the professionals and businesses “how many months have you been working with the Detached Youth Worker?”. With P/B one, two, five, and six answering “10 months”. When considering how regularly the young people engage with the Detached Youth Worker, the pie chart in Figure 3 below, created in response to the question,  “how often do you have contact with the Detached Youth Worker”, shows that four of the seven young people have had regular contact with the Detached Youth Worker on a weekly basis. Together these represent and acknowledge active community engagement.  
Figure 3:
[image: ]The pie chart in Figure 3 shows how often the young person has contact with the Detached Youth Worker, where more than half of the participants shared that they have contact once or more times a week.
Figure 4:
[image: ]The graph in Figure 4 shows the areas where the participants have had contact with the Detached Youth Worker. It shows that the most popular areas are McDonalds, where six out of the seven participants have had contact. The second most popular area being near the leisure centre with five of the seven participants having had contact there. The response to this question shows that the Youth Worker has had contact with young people in several different areas within the community and that both the young people and the Youth Worker do not stick to single areas. 
Figure 5:
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The graph in Figure 5 shows the how often the Detached Youth Worker has contact with individual professionals and businesses. A theme to this graph shows that the Detached Youth Worker regularly has contact/communicates within the community. This is echoed in the graph below (Figure 6) which shows how the professionals and businesses have responded to the question  “How would you rate your experience with working with a Detached youth worker?”.  Three respondents rated this experience as 5 out of 5, and three rated their experience as 4 out of 5, giving an overall average rating of 4.5 out of 5.
Figure 6.
 	[image: ]
A theme that has emerged from the responses presented in Figures two, three, four, and five shows that the Detached Youth Worker regularly has contact/communicates within the community.  This reflects the responses presented in Figure six, where many young people stated they often have contact with the Detached Youth Worker in the community.  These responses show that there is a theme of strong community engagement. Additionally, the young people respondents, in response to question eight, “have you been involved in any of the activities the youth worker has arranged, or sign posted you to?”, showed that they have been involved in other community activities.  For example, four respondents have attended community events such as “darts on the marina” (Y/P4),  “hook a duck and the police street activity day” (Y/P5), “ASB session with the police and fire” (Y/P6), and Y/P7 stating they had been to “some of them”. 
This notion of strong community engagement is followed with the responses from the Professionals and Businesses survey.  For example, question four asked “Have you found your interactions effective?” (which refers to their interactions with the Detached Youth Worker) where P/B3’s response was positive stating that  “Partnership working with the youth worker has enabled me to engage with young people who traditionally would shy away from speaking an officer in public”, thus breaking down stereotyping in the community.  In addition, P/B6 stated that liaising with the Detached Youth Worker “helped us with not only advice but putting a plan into place and getting other services involved”, therefore showing a wider service involvement. The responses from question 5 of the Professionals and Businesses Survey, “has your work or your business/service benefited from having a Detached Youth Worker in the community?”, echoes this.  For example, P/B3 responded with “Yes, young people are safeguarded, local community can see that partners are actively addressing ASB in their area”. Furthermore, these responses were echoed in the responses to question 7 of the Professionals and Businesses Survey, “Do you think there is a need for this type of youth work in this community”, which elaborated on the responses to question 6.  For example, P/B3 responded with, “Having someone to bridge the gap between the council and the local business is an excellent asset to the community”. This reinforces the perception of encouraged community engagement and partnership working and acknowledges the appreciation from the community of this.  
Building Relationships
Figure 7. 
[image: ]The graph in Figure 7 shows the context of the contacts made with the Detached Youth Worker.  Respondents could select all that applied to them.  The area which gleaned most responses was “befriending” with 4 young people selecting this. Two young people selected “signposting”, and two selected “ASB related” reasons.  “Mentoring”, “Advising”, “Offering Support Services” and “Other” reasons were also identified as the context for the young people’s contact with the Detached Youth Worker.  When linking the responses presented in Figure 7 with the young people’s rating of their interactions with the Detached Youth Worker (presented in Figure 8 below), where all 7 young people rated their interactions with the Detached Youth Worker as being 5 out of 6, this shows strongly  that the young people have had positive experiences and value building a relationship with the Detached Youth Worker, as has been acknowledged in their responses.
Figure 8:
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The scale in Figure 8, shows the rating the young people gave the Detached Youth Worker and their interactions. The impact of the Youth Worker and young person relationship is reflected in their responses, where all respondents unanimously rated their experience with the youth worker as five out of five. 
A growing theme from the responses of the question “How does the Youth Worker support you during your interactions” is of positive interactions with the Youth Worker, which reflects the Youth Worker and young person's relationship.  For example, Y/P1 described the Youth Worker support as “being Kind” and Y/P4 described this as “Being friendly”, with Y/P6 describing this as “Just chatting”. Together with the response from question 11, “add any further comments here about your experience with the Detached Youth Worker that you may not have had the opportunity to share yet”, Y/P3 stated they have had a “good experience” with the Youth Worker. This also shows that there has been a gap filled in the involvement with the Youth Services, as in Question 10, “Do you have any other involvement with Youth Workers?”, participants unanimously stated they attended youth clubs, with Y/P2 stating that they were also involved with the school-based Youth Worker. This shows that the Detached Youth Worker has built on the relationships with young people within the community. 
The positive impact of building relationships can also be seen in the responses to question four of the Professionals and Businesses Survey, “have you found your interactions [with the Detached Youth Worker] effective?” Responses highlight the added relationships that have been built within the community, with P/B3 responding with “breaking down barriers, to higher levels of quality engagement”, and P/B5 stating  “yes, the young people have seemed to engage better when with the detached youth worker”. These all re-enforcing the notion of stronger relationship building within the community. Added to this is the response from question nine, “Please add any further comments here about your experience with the Detached Youth Worker that you may not have had the opportunity to share yet”.  For example, P/B2 stated 
I’ve found since talking with her that I’ve better learnt how to deal with youngsters and that through continued interaction I have gained a better relationship with most youngsters in the area. Overall, she is a credit to the youth worker department. 
(P/B2, 2025)
Thus, this strengthens the notion that relationship building has reached further than that of Youth Worker to young person. 

Facilitating Change and Support when Issues Arise
The final theme identified from the data collected was being supportive when issues arise. For example, question seven from the young person’s survey, “how does the youth worker support you during your interactions”, saw Y/P 3 stating “by helping me agree with the manager of McDonalds” and Y/P5 noted how the Detached Youth Worker “helps me if I get bullied and helped me and my friend when  we needed help”. This shows that on two occasions the Youth Worker was available when support was needed in the community, when possibly there could have been an escalation. This theme is followed through with the responses from the Professionals and Businesses Survey, with the responses to question four “have you found your interactions [with the Detached Youth Worker] effective” including “yes, her knowledge with the young people has helped in situations” P/B1), P/B2 stated how the Detached Youth Worker “has been very helpful with my interactions with the youth in the area”, and P/B3 stating “this provides an additional layer of safeguarding and assist us in directing resources to emerging hotspots”.  In addition, P/B6 responded by stating “I feel we have more support to help combat the anti-social behaviour that we see at the business”. These responses support the notion that support has been given by the Detached Youth Worker to young people, services and businesses alike to support against issues with ASB within the community. 
Question five of the Professionals and Businesses Survey asked “Has your work or your business/service benefited from having a Detached Youth Worker in the Community? If so, in what way has it benefited?”.  The respondents unanimously responded positively to this questions with three responses to the theme of having support with information, decision making, and facilitating the implementation of new thinking and systems. For example, P/B4 stated “Yes, gathering information and using their local knowledge to help in decision making”, P/B5 stated “Yes as joint patrols have been carried out and local knowledge shared between service and detached worker”, and P/B6 stated “the support has helped us get a system in place to help combat the antisocial behaviour”.
Figure 9.
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The pie chart in Figure 9 shows the responses to question six from the Professionals and Businesses Survey, “Do you think there is a need for this type of Youth Work in this community?”, with five responses answering yes and one stating maybe.  The subsequent question “Please, elaborate on your answer for the previous question?” saw a response from P/B5, who chose the maybe on the previous question, stating “I believe in some cases it works but it all depends on whether the youths in the area are open to engage”. However, P/B1 noted that “As there isn't much for youths to do in our local area, having a youth worker Helps give them things to do rather than turn to antisocial behaviour".  This highlighted the support given to young people for alternative activities. The responses from question nine of the Professionals and Businesses Survey, “please add any further comments here about your experiences with the Detached Youth Worker that you may not have had the opportunity to share yet”, echoed this, with P/B3 stating “The project has been a benefit to the local community.  To enhance this further, a budget for resources/hosting regular activities to entice young people to attend”.  Additionally, P/B6 responded with “Through no fault of the youth worker, I feel like you could have done more had you been given more time & funding”.  Therefore, more than one respondent shared the opinion that more time and further funding could benefit this type of work further. 

Conclusion
An insight into the data gathered follows three clear themes of a positive nature.  Firstly, community engagement, which has been acknowledged in the responses from both the young people along with the professionals and businesses with statements recognising this.  Secondly, the building of relationships has been appreciated by the young people despite having contact with the Detached Youth Worker through ASB issues. This highlights the ways Youth Workers address issues, differently to maybe how others work. Additionally, an acknowledgement was made through the professionals and businesses survey of strong relationship building within the wider community. The third theme of facilitating change and support when issues arise, highlighted the support given when ASB issues arise, and support in understanding young people's behaviour and providing information to support systems for change. To explore the data further, the next chapter will provide a discussion and interpretation of the data which will provide an in-depth exploration of the results from the research into The Value of a Detached Youth Work Provision within a Community.
Discussion of Data.

This chapter will provide an in-depth exploration of the data collected within the research. It will discuss the findings in relation to the research question which explores The Value of a Detached Youth Work provision within a community. It will compare and relate the data to the existing literature reviewed earlier in Chapter 2, while exploring what the findings mean in relation to the Detached Youth Worker providing value to the community. Additionally, it will acknowledge the limitations of the research and identify potential areas for further studies. It will follow the main themes found in the previous Presentation of Data chapter; firstly, Community Engagement, followed by Building Relationships, and finally Facilitating Change and Support when Issues Arise. 

Community Engagement. 
The theme that emerged from the data of Community Engagement can be linked to Chapter Two where both Rose (2018) and Tiffany (2007) acknowledged the importance of uniting key partners and building strong networks within a community to enable support, and opportunities to facilitate young people to reach their potential. Fritz et al (2016) and Young (2006) concur this stating that maintaining a consistent, long-term presence in the community is key to gaining the trust of young people. Additionally, the researcher has recognised new findings in literature by YMCA Swansea (N/D) where they stated that they have found that using a multi-agency approach is effective in their work. The data displayed in Figures two, three, four, five, and six in Chapter Four provide an insight into the location and presence the Detached Youth Worker has had within the community. This provides clear findings that the Detached Youth Worker has profiled the community that they are working within and understands the places young people go.  Figure three identifies how often the young people have had contact with the Detached Youth Worker.  The findings were that over half of the participants have contact with the Detached Youth Worker in the community once or more times a week. Figure four strengthens this notion showing the areas the Detached Youth Worker has contact with the young people. For example, there were 24 responses to the question “Where have you seen the youth worker in the community? Please click on all that apply”, this shows that the young people do not have contact with the Detached Youth Worker in one area, proving that both the Detached Youth Worker and the young people move within the community. Furthermore, Figure five reflects the contact the Detached Youth Worker has had with the professionals and businesses. Although three participants stated weekly contact and three participants stated monthly contact, as these findings only reflect the contact with the individual and not with the setting to which they work, this does not fully reflect the engagement that may have been had with the service or business, only that with the individual. However, from the responses given to the question “have you found your interactions [with the Detached Youth Worker] effective?” P/B6 stated that collaborating with the Detached Youth Worker “helped us with not only advice but putting a plan into place and getting other services involved”. Thus, this demonstrates the level of support provided and the significance of providing strong community engagement for further multi-agency working. 

Building Relationships.
A strong theme that materialised from the findings was one of the Detached Youth Worker having built trusting relationships with the young people. This links to the literature found in Chapter Two, where Rogers (2020) and Smith (1994) highlight the importance of building strong supportive relationships with young people and how this is key to making Detached Youth Work work (Rogers, 2020; Smith, 1994). Additionally, to this, the National Youth Agency (N/D), CLDSCS (2019) and the YWWRG (2022) provide aims and guidance on how relationships between Youth Workers and young people provide opportunities for learning (NYA, N/D; CLDSCS, 2019; YWWRG, 2022). Youth Link Scotland (N/D, p.3) states that Youth Workers must “build effective and meaningful relationships with young people through regular contact, mutual trust, respect and understanding” (Youth Link Scotland, N/D, p.3). Moreover, the findings show that strong relationships were built, for example, Figure seven identifies the reasons why the Detached Youth Worker has engaged with the young people. All the areas presented were selected, with 4 responses to “befriending”, two responses to “signposting” and two responses to “ASB related” reasons. When linking this to the responses in Figure eight, showing the rating of five out of five from all respondents, this provides an insight into the strong relationships that have been formed between the Detached Youth Worker and the young people.  Despite having had initial contact through ASB related issues, the young people identify that they have had positive experiences that they have shown to be of value to them, despite the possible reasons of  the initial contact being of a negative nature. 

Facilitating Change and Support when Issues Arise.
The final theme that was apparent within the findings was one of being supportive and encouraging change, and this was mirrored in the findings of the Literature Review.  For example, literature identified in Chapter two by Tassoni et al (2005) outlined the importance of observational learning, behaviour modelling, and social interactions, and how these play a crucial role in shaping the actions and development of young people . In addition, Thomas et al (2012) note that Detached Youth Work plays a significant role in promoting positive behavioural changes among young people, particularly by reducing their involvement in crime and antisocial behaviour. The data presented in Chapter 4 shows that a young person saw value through having the Detached Youth Worker advocate for the young people and giving them a voice.  This was one of the responses to the question “how does the youth worker support you during your interactions”, which saw Y/P 3 stating “by helping me agree with the manager of McDonalds” and Y/P5 noted how the Detached Youth Worker “helps me if I get bullied and helped me and my friend when we needed help”. This presents a clear view of the power of having a Detached Youth Worker providing support to the young person and in empowering them to have a voice, and that the Detached Youth Worker has worked in accordance with Youth Work’s principles and values, as outlined in the National Occupational Standards (CLDSCS, 2019), Youth Work in Wales: Principles and Purposes (YWWRG, 2022), and the Youth Work Strategy for Wales (WG, 2019). The results from the Professionals and Businesses survey echoed this when responding to the question “Has your work or your business/service benefited from having a Detached Youth Worker in the Community? If so, in what way has it benefited?”. P/B5 responded with “Yes, gathering information and using their local knowledge to help in decision making”.  P/B5 also stated “Yes as joint patrols have been carried out and local knowledge shared between service and detached worker”, and P/B6 stated “the support has helped us get a system in place to help combat the antisocial behaviour”. These reinforce the notion that change has been facilitated and support has been given to young people and the wider community. 

Limitations and Sample Characteristics. 
A barrier that was encountered by the researcher during the research was obtaining signed consent forms from the participants’ parents and guardians.  Young people were not as proactive in getting these signed as had been hoped. This caused concern to the researcher due to time constraints, therefore, to ensure that data was collected, the researcher obtained a written letter of consent from the manager of the local Youth Centre. Therefore, the researcher was able to ask young people who were both supported by the Detached Youth Worker and were attached to this Youth Centre to take part in the survey. However, this approach limited the study by restricting the young people participants, and this was reflected in the findings from the demographics presented in Figure 1. Figure 1 indicates that the young people participants were aged between 11-16 years, therefore, the data does not fully reflect the views of all the young people that have had contact with the Detached Youth Worker.  Further studies could be undertaken with more time with a wider cohort of young people. Additionally, as this Detached Youth Work project was new at the time the research was undertaken, in order to add value to this research it would be good to engage in further research after the project has had time to develop and evolve, thus potentially adding value to the research. This recognises what Hall et al (2024) stated in Chapter Two, that it is difficult to apply rigorous, casual evaluation methods, and there are often complications in efforts to research and measurement (Hall et al, 2024).  The concept of further research will also be discussed in the final chapter of this dissertation.

Conclusion.
The research demonstrates that Detached Youth Work holds significant value within the community by fostering engagement, building strong relationships, and supporting young people through times of need. The data supports existing literature and reveals clear benefits, particularly in promoting trust, facilitating change, and encouraging multi-agency collaboration. Despite limitations in participant diversity and sample size, the findings suggest that this model of Youth Work is effective and well-received. Continued support and future investment are crucial, alongside broader studies to assess long-term impact. Overall, the data has identified that the Detached Youth Worker plays a vital and positive role in shaping outcomes for young people and communities. To end the research, the final chapter will provide a final summary of the research, combining the key findings and their connections to the research question which explores The Value of a Detached Youth Work Provision within a community. The final chapter will also consider recommendations for further research, and will present recommendations for Youth Work practice.

Conclusion and Recommendations. 

This chapter presents a summary of the key findings from this research project, revisiting the researcher’s examination of the Value of a Detached Youth Work Provision within a Community. It outlines how the research contributes to understanding the distinctive role of Detached Youth Work, before offering implications for practice and policy. The chapter also presents targeted recommendations for future research and concludes with final reflections from the researcher.
Summary of Findings.
This study has investigated the practice, impact and the Value of a Detached Youth Worker within a Community, as a provision of engaging young people in informal settings outside of traditional provisions. Detached Youth Work is defined by its outreach approach, meeting young people in the spaces they naturally occupy such as parks, and streets, rather than requiring them to attend set programmes or settings (Smith, 1994; Bocarro and Witt, 2002). Through using surveys with young people and local professionals and businesses and a review of relevant literature, this research has brought to light the approach’s potential alongside its practical constraints.
One of the primary findings was that the Detached Youth Worker offered an inclusive, flexible, and accessible form of young person and community engagement. The Detached Youth Worker built trusting, meaningful relationships through repeated, informal contact over time. These emerged as a central theme throughout the research, where young people were more likely to engage with the Detached Youth Worker they viewed as consistent, non-judgemental, and community embedded. Furthermore, the findings highlighted that the Detached Youth Worker played a crucial role in intervention, by establishing a non-intrusive presence in young people’s environments, networking and community engagement. The Detached Youth Worker identified emerging risks and provided support before situations escalated. This included signposting to relevant services, informal mentoring, and support. This model also fosters a sense of community ownership and inclusion by giving young people a voice in local decision-making processes. However, the research also identified significant challenges. Among the most pressing is the issue of funding, which hampers the ability to sustain long-term relationships and plan strategically. Detached Youth Work often falls outside formalised statutory Youth Services, making it vulnerable to cuts and reorganisation (Bocarro and Witt, 2002; UK Youth, 2024; Huddleston, 2022). In addition, there is a lack of universally accepted frameworks for evaluating outcomes in Detached Youth Work, due to its informal and often non-linear nature. This makes it difficult to quantify impact in ways that satisfy policymakers or funding bodies.
Despite these limitations, the research clearly illustrates that the Detached Youth Worker remains a vital asset in promoting social inclusion, supporting in the reduction of anti-social behaviour, and fostering community cohesion. Its strengths lie in its adaptability, grassroots connection, and ability to meet young people on their own terms within this community.
Implications for Practice and Policy.
The findings of this study have direct implications for both practitioners and policymakers. For practice, there is a need to embed reflective, trauma-informed, and culturally sensitive approaches within detached provisions. Detached Youth Workers must be equipped with the tools to not only build relationships but to effectively respond to complex needs without replicating the power dynamics of statutory systems. Policymakers should recognise Detached Youth Work as an essential element within youth engagement strategies.  Its informal nature should not exclude it from receiving structured support or investment; it should be acknowledged as a complementary provision that fills the gap where other services may not reach. Investment in Detached Youth Work can contribute to early intervention targets, reduce young person offending rates, and support mental health and wellbeing. This requires a shift in perception, from seeing Detached Youth Work as a reactive or supplementary service, to understanding it as a proactive and preventative force within this community. 
Recommendations for Further Research.
Building on the findings, the following areas are proposed for future research:
1. Conduct Longitudinal Studies
To better understand the sustained impact of the Detached Youth Work, longitudinal studies should be conducted. These would track individuals over time, expressing the long-term influence of early relationships formed through Detached Youth Work in this community, and evaluating life outcomes in areas such as education, employment, and wellbeing.
2. Explore Links Between Detached Youth Work and Anti-Social Behaviour Reduction
There is anecdotal evidence through the researchers practice that Detached Youth Work can reduce incidents of Anti-Social Behaviour by building rapport with young people and offering meaningful alternatives. Further research could examine this link in a structured way, using both qualitative and quantitative data to assess the community impact.
3. Evaluate Training Needs for Practitioners
A focused study on training gaps would help ensure that the Detached Youth Worker is equipped with the skills necessary for effective practice. This includes areas such as trauma-informed care, de-escalation techniques, cultural competence, and safeguarding in unregulated environments.
4. Investigate the Impact of Public Policy
Detached Youth Work is heavily shaped by policy shifts, such as austerity and Youth Service restructuring. Research should analyse how changes in public policy have affected the availability, structure, and outcomes of Detached Youth Work provisions.
5. Involve Young People as Co-Researchers
To ensure authenticity and relevance, future evaluations of Detached Youth Work should incorporate young person led research. Involving young people as co-researchers empowers them and ensures their perspectives and experiences are central to evaluating and developing practice.

Final Reflections.
The study’s findings, supported by existing literature, highlight the importance of maintaining a Detached Youth Worker in the community, as this role effectively engages young people through trust-based relationships. However, the evidence also suggests that one worker may not be enough to meet the area's diverse needs. Expanding the team or adding support staff could enhance reach and impact. Overall, the research not only supports continuing the role but also makes a strong case for scaling it up through further investment and evaluation. 
This research project has confirmed the unique role that the Detached Youth Worker has played in supporting vulnerable young people and strengthening this community. It has affirmed that relationships, presence, and trust are increasingly vital in a rapidly changing social environment. The findings highlight that young people have benefited from this service that sees them as individuals, not problems, and meets them in the spaces they occupy. Despite structural challenges, the commitment and creativity of the Detached Youth Worker stands out as a strength to the community. If appropriately supported, this has the potential to transform how we engage with young people, moving from service delivery to partnership, from intervention to empowerment. Detached Youth Work should not be seen as an emergency response to social breakdown, but as a consistent, valued presence in the lives of young people. This research concludes that the findings from this research have highlighted that value has been added to the community through having access to a Detached Youth Worker. However, through ensuring further funding and time for the role to strengthen, it will add more value to the role and outcomes seen within the community.
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