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the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus

Introduction
Several tools can be used in online learning approaches, including the virtual learning environment. References are made to various learning and course management systems, which help instructors convey lessons through a web-based environment via different packages. The two modes, the content management system and learning management system, are being used by learners and instructors exchangeable for a virtual learning meeting. 

According to Al-Azawei and Al-Masoudy (2020, pg.71), a virtual learning environment can be used to keep course information as it is viewed as a web-based platform in an organized manner. Students can generate online courses and sign up. Therefore, the learners can have a brief idea by incorporating various resources inside the online course, such as the use of questionnaires; this is according to Al-Azawei and Al-Masoudy.

Modern technologies also significantly impact the virtual learning environment (Djiffouet, 2019). This is seen as it had been executed smoothly in various courses such as digital skills and research methods. It has made it possible for the learners and instructors to have a wide range of tools for the modes of and ways to a more successful teaching and learning process (Annansingh 2019, pg.3679). Even though the technology is fundamental, it can also have advantages and disadvantages in digital skills learning. Therefore, the consequences and merits were determined by this study by collecting information from learners. 

For the teachers to communicate with their students, they can use various means. First, they can chat with the learners directly via a message or use Skype for a meeting or video conferencing; that is when the teacher wants to interact with the students on a more personal level. This research study was conducted to identify the effects of executing a virtual learning environment for the students in the University of Wales trinity saint David London campus.

Methodology
[bookmark: idp5394928]The research used various methods, which are descriptive, qualitative, and quantitative research approaches. However, the descriptive research approach dominates the study. To a vast extent, the qualitative study mainly uses interviewing or observation to gather data. To go along with the study, numerical data, for example, percentages and raw data, are used. Qualitative research is more about exploring and comprehending the sole meaning or groups that belong to human or social problems; therefore, most steps and characteristics of the study can be found here.

For a better outcome, the research encompasses way much. To begin with, questions to be answered and procedures to be followed. Secondly, collected data from the partaker's setting. Thirdly, analyzing the data collected and lastly, interpretation of the data. As such, the text used to describe insights of the virtual learning environment and the information communication technology and their viewpoint when interacting will be generated. At this moment, qualitative research and descriptive statistics will therefore be used to explain the hypothesis and questions that are herein stated.

Research Design

One-on-one questionnaires
Questionnaires were used among participants, and students could complete the survey. The survey required them to know about their digital competence levels. It also wanted their point of view regarding the use of information communication technology in the learning institution. They were expected to give opinions about the experience of the virtual learning environment and how it can be applied in different technologies. For the survey, they used multiple-choice questions; this means the participants took less time in completing the questions asked. 

Quick surveys
The quick survey is a five-question survey randomly administered to only five participants. This was to check the comparison and contradiction of what the learners gave as feedback and what the researchers observed based on secondary sources. It was mainly asked of the participants' thoughts regarding the virtual learning environment-based activities, the proficiency of the computer operation, the technological administration, and the whole lessons that were taught.

Online questionnaires
Online surveys were conducted by questionnaires dispensed via the internet to all the students. There was not as much difference between the one-on-one questionnaires and the online ones except for the bits that were intended for reassessment. The online questionnaires, regardless of having very close similarity with the entry one, focused more on individual opinions, and more questions were included to get more profound meaning and perception from the students. This survey contained information and data that complemented, confirmed, and coherently integrated with the data and information found in other observational surveys.

Sample of Questionnaires Used 
1. Does the virtual learning environment influence your learning experience positively compared to the classroom approach?
[image: ]Yes
[image: ]No
[image: ]Undecided

2. Do you prefer your instructors to use virtual learning environments instead of a classroom approach?

[image: ]Yes
[image: ]No
[image: ]Undecided

3. What are the main reasons you prefer virtual learning environments for your learning courses? 

[image: ]

4. How proficient are you concerning computer technology and its operations?
[image: ]Excellent 
[image: ]Moderately proficient
[image: ]Learner
[image: ]Newbie

5. From your experience while using computer technology, is it practical to establish a conducive environment for learning online?
[image: ]Yes
[image: ]No
[image: ]Undecided 

6. Are you confident that virtual learning environments can improve mastery, confidence, and general academic improvement in your learning experience?
[image: ]Strongly agree
[image: ]Agree
[image: ]Disagree 
[image: ]Strongly disagree 
7. With reasons, kindly elaborate your answer in the 6 above.
Kindly explain
[image: ]

8. How do other social media platforms affect your concentration while using the virtual learning environments?
[image: ]Positively 
[image: ]No impact
[image: ]Negatively

9. Which feelings are you fond of while using or engaging in virtual learning environments in general?
[image: ]Confident
[image: ]Minimal supervision 
[image: ]Self-esteem increment 
[image: ]Motivation
[image: ]Inspiration
[image: ]Reduced self-esteem
[image: ]Advancement
[image: ]Other (Kindly specify)
[image: ]
10. In a nutshell, do you consider yourself to have improved academically while the virtual learning approach was used for your academic sessions?
[image: ]Yes
[image: ]No
[image: ]Undecided

11. Using a scale between 0 to 10, 0 means least impactful, and 10 means highly impactful. Rate the beneficial impacts of virtual learning environments.
[image: ] 

Ethical considerations
All the students provided their opinions to participate in this survey, and all the details appertaining to the process were made clear from the very onset. We willingly made it clear to all students that their individual opinions and information would remain protected and unrevealed, and no participant would be exposed to harm or prejudgment based on the information they provide. The instructors were informed that our survey did not focus on their teaching modalities and their respective performances (Ryan and Poole 2019, pg.413). 

The study was made clear to focus on students’ reactions to adopting technology use and how they felt about the virtual learning environment. Most tutors and instructors were favorable to the survey and complemented the necessity of making such a survey that would help to understand students’ psychology on virtual learning

Data analysis
The information relayed in the in-person questionnaires for participants, individual surveys, and online questionnaires was revamped to eliminate irregularities. We used the blueprints to sort, arrange, and make the raw data ready for analysis. This involved decoding the information sourced and raw data, tabulating the data, and connecting and clarifying thematic concerns and illustrations.

Methodological route-planning concepts were implemented to analyze the sourced information and data. The data are analyzed in different tabulations and interpretations such as percentages, excel generated graphs, and illustrative descriptions. The routing concept proved feasible in contrasting the data and information sourced from each research design, thus revealing feasible results considering the concepts analyzed using the research questions and the need for the assessment. 

Results
Forty learners took part in the survey and gave their individual opinions on how they felt about virtual learning and the environment that came along with it. Most students said that they experienced higher abilities or retention and remembrance of what was taught using virtual learning compared to the instructional learning environment. Remarkably, virtual learning was found to boost learners' contentment, interaction, and remembrance ability (Davies 2020, pg.18). 

Teaching using virtual learning technology typically enhanced contentment and engagement among most students (Ryan and Poole 2019, pg.413). There were thematic issues that proved students' preferability of virtual learning environments: better impression enhanced by the visuals, more informative talks were part of the visuals and the little details that added relevance to the visuals.

[image: ]
Figure 1: Students’ response tabulated in percentage 

Most students classified their digital awareness between medium, and a few classified themselves to have high digital competency. 90 % of the total students regarded computer technology as beneficial to their learning courses (Ryan and Poole 2019, pg.413). 7 % of the students expressed impartial viewpoints, whereas 3 % expressed that computer technology influenced their learning negatively. Even though 4 % of the total students demonstrated disappointing opinions that reduced motivation for virtual learning, 93 % of the student’s demonstrated contentment. In contrast, an insignificant fraction of them was left undecided on the impact of computer technology in their virtual learning processes. 

Discussion

The learners who participated in the survey expressed various characters and opinions pertaining to the virtual learning experience and resulting environment. This was notable in the learners’ reactions, especially in the comments section of our written survey. Concerning the learners’ viewpoints, we noted that most of them borrowed from their initial encounters as the fountain on which their computer-technology learning is based. However, most of them expressed apprehension about the new skills that came with virtual learning. 

From several responses, we found that learners kept up to the task and comfortably managed to be attentive, displaying a high level of engagement and concentration (Hizam et al., 2021, pg. 12023). Nevertheless, certain shortcomings were encountered, such as incompetence in computer technology among some learners and slow adoption of the virtual learning process.

From the responses, students pictured the use of virtual learning to be advantageous and established that it was functionally easy to operate the process involved. As one would foretell, most students would prefer technological approaches to the ancient dictatorial and textbook learning (Annansingh 2019, pg.3682). Nevertheless, a few of the learners’ population, regardless of computer technology's unfolding, are still not yet satisfied with the approach.  

The unfolding popularity of computer technology among learners somehow made them realize that their technology competence was not as proficient as they depicted in initial studies. Many of the students referring to themselves as pro-technology were only skillful at operating technological devices for their standard entertainment and pleasure, but most of them fumbled to programming technology to serve academic functions. Most learners also revealed that ordinary entertainment and leisure technology users do not translate to relevance in applying academic technology knowledge. All that notwithstanding, learners mostly suggested that tutors should adopt technology in their learning processes. Ideally, the learners expressed enthusiasm and felt a motivation when using virtual learning technology (Munna 2020, pg.136).

Looking at the advantages, the students' responses validated that virtual learning application gives room for modifiable regulations. This implies that the tutors are granted the room to creatively adjust the academic curriculum, teaching strategies, approaches, and the learners’ profiles to cater to the different details and demands for a specific group of learners to enhance their learning ability and tap equal potentials like every other student (Lacka and Wong 2021, pg. 1630). 

With an abundance of materials in the virtual learning environment, there seem to be unlimited chances of accessing academic knowledge. Additionally, instructors can dynamically set carry-home assignments regulations away from classroom settings. Such include deadlines and submission modalities. Precisely, a virtual learning environment provides an academic culture and environment that flawlessly supplements the physical classroom method of learning.

Shortcomings of this virtual learning environment were mainly the technological incapacitation of specific learners and instructors. Besides, several other sites enhance learners' distractions from the educational content. Social, communication, and entertainment sites tend to shift the learners' attention from the virtual learning environment (Hizam et al., 2021, pg. 12023). It is, however, individual responsibility for the learner to focus on the educational purposes of the virtual learning technology.

Conclusion
Learners inferred different attitudes, most of whom expressed motivation, enthusiasm, and contentment. Students highlighted that the virtual learning environment allowed them to build their linguistic ability and prowess of sourcing information from the internet. This was noted in how they expressed increased confidence and contentment with their academic assignments in the virtual platforms (Lacka and Wong 2021, pg. 1629). Notwithstanding the disadvantages, in the end, students experience a stress-free environment when virtual learning is incorporated. 

In conclusion, irrespective of the drawbacks and restraints encountered above, we may deduce that virtual learning environments are practicable owing to the outweighing merits that come with them. When the smaller group of technology-incompetent learners are inducted into computer learning, most students are likely to gain much in virtual learning environments compared to physical classroom learning strategies. 
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