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Introduction 
This case study will be providing a practice manager with a report on how to deal with a dispute between a staff member who is fifty-eight-year-old women who is ensuring service users are complying to COVID-19 regulations and service user who is a fifteen-year-old boy diagnosed with a disability called muscular dystrophy. Explaining why both staff member and service user may have had reacted the way they did by using the following psychological theories,
· Social identity theory
· Attribution theory
· Frustration aggression hypothesis 
Also, the case study will provide information about statistics on the rates of suicides of the service users age group and the impact counselling can have on individuals. Ending with a recommendation on whether the complaint on the staff member should be upheld or dismissed.


[bookmark: _Hlk88675007]Emery-Dreifuss Muscular dystrophy 
There are many types of muscular dystrophy, all types cause muscle weakness, but different areas of the body and severity of symptoms are different. Muscular dystrophy is commonly inherited, the condition is caused when the cells that maintain the muscles no longer are doing the job, they are supposed to do leading to muscle weakness.
Emery-Dreifuss muscular dystrophy usually develops during childhood or adolescence, the muscles and tendons shorten and tighten, limiting movement at nearby joint. Arms, neck, and feet are areas normally affected at first then going to the hip and thigh muscles making it harder to walk. Emery-Dreifuss MD can also affect the hearts electrical signals causing heart block resulting in an abnormally slow heartbeat and palpitations leading to lightheadedness or fainting and because of the serious risks of heart and respiratory problems, someone with this condition has a shortened life expectancy. (Muscular dystrophy - Types, 2021)
Suicidal Statistic rating of teenagers
[bookmark: _Hlk88672003]According to a 2011 report by the Office for National Statistics (ONS), almost 200 15–19-year old’s and over 400 20–24-year old’s committed suicide. In 2013, a total of 6,233 suicides in people aged 15 and over were registered in the UK. Of the total number of suicides, 78% were male and 22% were female. It is important to let young people know that support is available, and they are not alone. (Suicides in the UK - Office for National Statistics, 2021)
[bookmark: _Hlk88675094]Counselling
Teenagers go through a lot of emotions; this period of life is very difficult as young people feel they are being judged by the world and they feel there is a high level of expectations to show everyone around them. Counselling can provide young people with the opportunity to feel like they can open up about their feelings and problems without feeling discriminated. The purpose of counselling is to create a safe place for the service user to open up about their feelings and may even help the service user understand why they feel the way they do eventually giving them a sense of relief. 










Social identity theory 
Social identity is a person’s sense of who they are based on their group membership. 
Social identity theory was introduced by social phycologists called Henri Tajfel and John Turner, they describe the cognitive processes which is made up of three key components called, social categorization, social identification, and social comparison.
Social categorization is when we categorize people into social groups to understand the social world, we live in. A person can belong to more than one social group, but different categories will be more or less important depending on their social circumstances.
Social identification is the role you play to be identified as that particular group member, for example if you’re an artist you may collect art or go to art galleries. This is where people became invested in the social group and their self-esteem may be impacted.
Social comparison is when one social group can compare themselves to another social group in order to maintain self-esteem.  (Social Identity Theory and Its Impact on Behavior, 2021)
Social identity theory relates to this case study for a few reasons, 
· Age, the staff member is older than the service user so she may feel she deserves respect from the service user regardless of his situation.
· Disability, because the service user has a disability, he may feel the staff member should be more sympathetic toward his situation. 
· Employment, the staff member may feel she has more authority over the service user as she’s in her place of work and may feel she deserves more respect.











[bookmark: _Hlk88675209]

Attribution theory 
When talking about psychology, attribution is a judgment people make from the cause of another person behavior.
Attribution theory was put forward by Fritz Heider in his book in 1958, he examined how individuals determine if another person’s behavior is caused internally or externally. Heider believed behavior is a product of capacity and motivation.
Heider based his theory of naïve phycology on three principles.
Principle 1, people believe that behavior is caused by some sort of motivation.
Principle 2, people look for evidence to try and support their casual assumptions.
Principle 3, people attribute behavior internally or externally.
(How We Evaluate Other People's Motives (And Why We're Often Wrong), 2021)
Attribution theory relates to this case study for a few reasons,
· The staff member may of made an evaluation of the service user as he entered the building due to his disability.
· The staff member may not understand why the service user could be acting in such a manor because she doesn’t understand his condition.
· The service user may assume the staff member doesn’t understand as he feels she isn’t doing anything to help him.













Frustration Aggression Hypothesis
According to Dollard et al. frustration aggression hypothesis is based on the psychodynamic explanation of catharsis, he said when we get frustrated it leads to aggression.
Theories of aggression
Biological- This theory suggests that aggression is an innate tendency of human beings meaning that it is human nature to get aggressive. The theory also suggests that us as humans are already instinctively aggressive and if we have no outlet, we may have sudden out-bursts.
Social- Berkowitz stated that frustration could not be enough to cause aggression. He stated that frustration is normally caused by the blocking of a goal causing us to become angry but if there is no aggressive cue, meaning if there is nothing making us angrier, then the less likelihood of aggression. (Aggression: Frustration-Aggression Hypothesis | tutor2u, 2021)
[image: See the source image]





These theories may relate to the case study for a few reasons,
· The staff member may already be frustrated from a long shift and due to this she may of took her frustration on the service user.
· The service user may have been angry from just finding out about the disability he has, he may be getting frustrated from having to wait to be seen, he may be in pain from his disability and didn’t want to be more uncomfortable by complying to covid regulations.
· The staff member may be worried about catching covid as she’s at higher risk due to her age.
· The service user may be nervous about his appointment.











Evaluation
This report stated information on Emery-Dreifuss muscular dystrophy and how the condition usually develops during childhood or adolescence, the disability shortens and tightens muscles and tendons, limiting movement at nearby joint. The arms, neck and feet are areas normally affected at first then going to the hip and thigh muscles making it harder to walk.
The report went onto the suicidal statistical rating of teenagers, stating that almost 200 15–19-year old’s and over 400 20–24-year old’s committed suicide. Then going on to say how beneficial counseling can be to a teenager and how it helps young people more confident to open up about their feelings.
The report then went on to giving information on the Social Identity theory, Attribution theory and Frustration Aggression Hypothesis and how these theories could relate to the case study.
I personally feel the situation should be dismissed but the staff member should be given a written letter explaining that under no circumstances should any staff member raise their voice to a service user as they are going through a lot of emotion, and this could make them react negatively as they are under a lot of pressure. The letter could explain how the manager can sympathize with the staff member though as she was under pressure herself because of how serious COVID is and rules and regulations should be followed, and she was only trying to do her job.
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