ATTENDING AS A COUNSELLING SKILL
Attending is a core counselling skill that means being fully present with the client -physically, mentally, and emotionally, so they feel heard, respected, and understood. 
Attending is the skill of being with the client, not just talking to them. It’s quiet, powerful, and essential.
At its heart, attending answers the client’s unspoken question:
“Are you really listening to me?”
What attending involves … … …
Attending is shown through non-verbal and verbal behaviours, not just words.
1. Non-verbal attending
These cues communicate interest and openness:
· Eye contact (appropriate and culturally sensitive)
· Open body posture (uncrossed arms, leaning slightly forward)
· Facial expressions that match the client’s emotions
· Minimal distractions (no checking the clock, phone, or notes)
· Physical distance that feels comfortable and respectful
A common framework used in counselling is SOLER:
· S Sit squarely facing the client
· O Open posture
· L Lean slightly forward
· E Eye contact
· R Relaxed but attentive
2. Verbal attending
This shows you’re actively engaged:
· Minimal encouragers: “Mm-hmm,” “I see,” “Go on”
· Appropriate tone of voice
· Allowing silence when needed (not rushing to fill gaps)
· Avoiding interruptions
Why attending is important:
Attending:
· Builds trust and rapport
· Helps clients feel safe and valued
· Encourages deeper sharing
· Lays the foundation for other counselling skills like empathy, reflection, and questioning
Without good attending, even the best techniques fall flat - clients may shut down or feel misunderstood.
An example:
Devise an example of this skill to try out and discuss at our lesson this week
 
 
