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Technology has made an immense impact in the medical world and to this day continues to grow and adjust to create new cures and treatments. The introduction of technology began between the late 1950s and 1970s and since then care workers have embraced and used technology to its full potential.
Millions of humans, ranging from youths to elders, now have access to some of the greatest diagnostic, administrative, care support and medication resulting in less time consuming and efficient results. 
The advancement of old technology, known today as contemporary technology, has nowadays simplified life for everyone in individual and unique ways with people being now able to define their lives in their way.
Contemporary technology can be seen by someone as something complicated and for others, it can be seen as a turning point in their life. This difference depends mostly on their age; young people are now used to technology, however for elders, it might be considered as a new and complex thing, therefore it will require time to learn or even understand the use of it, but we can say that no one can escape the necessity of technology. It has a solution for the majority of new maladies and can be easily accessed by thousands of citizens.
Information and new biological evidence are being found every day through the use of microscopes, online communities where scientists and doctors share hypotheses and advanced testing techniques. Not to mention the fact that technology is no longer limited to any specific sector and therefore can be used freely by anyone.
Especially in care homes, the global market for cloud technologies, a model of data storage where digital data or files is stored in logical pools, is expected to grow in the coming year by some of the world’s most knowledgeable healthcare workers.
This growth has been most impacted and strengthened by the COVID-19 pandemic situation. 
Road maps, lockdown lifting, and new measurements (such as social distancing) now have a tremendous impact on our lives. The introduction of training on how to wear face masks safely, keep patients and their relatives apart by considering how many people can be in the space while following social distancing, have improved the safety and the well-being of everyone, predominantly from the use of digital cameras and devices that monitor and refine every single misconception. Safety and well-being of staff and patients are essential for healthcare organisations (NHS) as moving towards the pandemic, is essentially required that healthcare organisation continuously support the physical and mental wellbeing of the workforce, allowing staff to stay healthy, positive and protect firstly themselves as well as their colleagues, patients and families.
Furthermore, intercommunications between patients and healthcare workers have changed. This leads to the development of the use of telehealth, where data flows without being in the same room with the patient; it includes phone calls, video chats and sometimes even emails and text messages are utilised. 
Telehealth is one of the most used cloud computing for health care. It offers lots of things to benefit from.
Collaboration is one of them, with healthcare organisations, it moves forward the collaboration between doctors, departments and institutions. 
Healthcare workers can share and transfer their data saved in telehealth between each other through a cloud computing server.
These data are stored, managed and analysed in electronic medical records, patient portals which are more secure than in-house equipment. 
Especially in the Covid-19 pandemic, the use of cloud computing saved up money from purchasing expensive systems and equipment. This money has then helped special treatments to be done for the ones who needed extra care to prevent the virus.
The pandemic has resulted in the rapid selection of technology in care homes and developed notable changes in delivering services, by freeing up spaces and capacity in hospitals it has enabled remote working leading to a reduction in the risk of infection transmission, particularly by enhancing remote appointments with the patients.
Care workers were the ones who benefited the most from technology, this is shown by different sources online, for example, the NHS website showed that the main use of technology is to help health and care professionals communicate better and enable people to access the care they need quickly and easily, once it suits them. 
It has been shown that phone apps regularly connect staff with the right care and advice to access whenever they are and whenever they want, tests results, history and the evidence workers need to make the best decisions for their patient, to provide better care than ever before. 
It has been proved that technology has been mostly used to help health & care professionals communicate better. 
Digital literacy and digital communication are the most preferable, with digital we mean the functional skills required to operate and communicate with technology and media.
Being digital enables health care workers to learn faster, look up words, data and facts without the fear of trying to learn new things.  By learning faster, time is saved up but at the same has free time to help care workers to stay connected with emergency needs. 
A clear, simple and understandable communication empowers the person who speaks as well as the person who receives information, but digital communication cannot communicate with healthcare professionals face-to-face, which is understandable for youths but complex for elders, who might not correctly express their own needs or might not be understood by the supporters. 
Despite its difficulty, digital communication has greatly improved operational efficiency concerning standards of medical care.
The use of social media tools available for health care professionals enhanced their professional networking and education, organisational promotion (marketing) and public health programs. Moreover, social media presents some risks to patients and care workers concerning the distribution of the data shared, they can present poor-quality or not needed information, which can damage the professional image of the homecare or hospital and the patient's privacy, violating personal-professional limits and legal issues.
To prevent this type of risk, groups of health care institutions and organisations introduced guidelines. 
Sharing personal and non-personal information online must be done appropriately and responsibly, avoiding using language that other readers might reasonably consider to be inappropriate or offensive,  
The online world is a wide space, where everyone can upload data without verifying it, everyone can view someone else’s data and the most dangerous case is that private personal data can be stolen by someone else and used as their ones.
Before sharing a patient's information, healthcare workers must follow data protection principles. 
The patient must first give their consent for their data to be shared, once the data are in care workers hands, is their responsibility now to process these data fairly and lawfully (GDPR) and they need to be obtained only for specific and as said lawful purposes. The data stored shall not be kept longer than is necessary for the purpose for which it is being processed, below the rights of the data subject under their Act. , is then the patient responsibility to manage the data once processed.
This process manages health care workers to perform efficiently leading to further advanced positions in the market. 
Gaining these types of satisfaction and goals, the staff starts feeling more motivated, leading to an effective way of working and offering services to their patients. 
Once motivation occurs, health care workers will then require the need to develop their skills and their professional career development. 
Here the use of digital literacy comes back, the impact of technology and the potential that it has to transform care workers into professionals touching on care delivery, duty, practice and offering education to develop and acquire new skills needed in the workplace. 
These needs for extra training and education from health care workers are because  that digital literacy establishes nowadays the presence of each individuals in the modern world. Lacking the ability to use those skills and the ability to use digital technology leads to many items not being understood or obtained.
Refining and developing digital literacy skills will facilitate care workers to advance efficiency while examining and accessing ideas and achievement in their life. 

We arrive at one point where we can tell that health care technologies ensure that the safety of emerging technology is proved sometimes as a challenge, partially because it is not always clear whether legal and lawful requirements need to be met.
On the other hand, the introduction of technology has aided in the resolution of many problems that every care homes and institutions had to face in past years, it has not only developed and changed the lives of everyone in a better perspective but also changed the mindset and the way of thinking. It has also qualified health workers to store and retrieve data at any time to a patient health record, which is a new efficient way introduced in the workforce as well as it has enhanced the communication of patient-health carer through newly developed formats never used before. 
The development of advanced technology is considered to grow in the following years potentially lifting efficiency and productivity in the growth of health care organisation, therefore new and better opportunities will be created to replace old ones. 
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