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Reflection
[bookmark: _Int_V44SjRVl]The idea of doing a placement consisting of marketing for the Swansea Business School (SBS) which is a part of the University of Wales Trinity Saint David (UWTSD) was both an exciting and nerving thought. Before starting the placement, my expectations were that the experience would provide A structured, hands-on learning experience along with my academic studies. My hope was to gain valuable insights to professional practices. I expected to have clear guidance a set routine with supportive mentorship. Most of these expectations were met however it the actual experience turned out to be more dynamic and challenging Which felt rewarding as it was new to me, and I learned a lot from it. 
[bookmark: _Int_SbMashPi][bookmark: _Int_tUk7jecZ]The challenges though difficult seemed to be the most developmental parts of the placement. It taught me to be resilient, adaptable and the importance of a growth mindset and Skills that will Serve me well in my future profession which according to Cleven et al (2023) is important when trying to progress in a career. From the beginning I was encouraged to take initiative think critically and embrace responsibility that extended beyond my comfort zone, and it is said by Kiknadze and Leary (2021) that getting out of our comfort zone is beneficial when trying to grow in our career. Instead of just simply observing or completing set tasks, I participated in team projects and was given responsibilities that required me to make certain decisions and collaborate. This experience allowed me to grow not just in my technical knowledge but also in my confidence and independence which Kane et al (2021) believes that being confidence is important in a workplace to be able to establish yourself. It made me learn quickly that adaptability and an initiative-taking mindset would be key to succeeding in a professional environment. As well the placement Has given me a better understanding of what I would like to do for my future profession. It has given me a clear understanding on the type of work environment that I would like to work in which is a crucial factor when deciding a career which is further implied by Yang et al (2021). Having a supportive boss/mentor during the placement helped relieve some of the pressure when I was unsure of how to approach certain tasks. 
Throughout the placement, I often evaluated my personal performance and worked to develop a range of essential skills. One of the most significant areas of my growth was in my communication which according to Konar (2021) is one of the most important skills in a professional career. I was improving my communication skills by interacting with clients and colleagues which helped me improve my verbal and written communication skills. I also improved my attention to detail especially when I found and corrected errors in my poster designs which is stated by Thorp (2023) that it can be helpful when working on big projects in my career in the future. These moments were vital in reinforcing my belief in my capabilities and motivating me to continue to stride for improvement. On top of just improving on my communication skills I also further developed my technological skills by learning how to use multiple software’s which included tools which according to Nikou et al (2022) can help me by making my content creating more efficient, easier, and professional which is sought after from employers. 
[bookmark: _Int_LSgVbnP5][bookmark: _Int_1qXFQvnX][bookmark: _Int_tcvjzhvN]During the placement I landed a paid role which consisted of me being a well-being Co production officer. This opportunity Involved me and my colleagues to create content and collect data for the well-being services that are offered at the university. We were given access to a lot of resources which further gave me a sense of responsibility to deliver both content and data from research to the well-being team that they can use to promote the well is being services. Being given permission to work on a project that me and my colleagues were allowed to have full creative control over came with some pressure to ensure that we deliver top quality content and data, but having creative control was something me and my colleagues saw as an exciting opportunity that we took. As well as having creative control this paid role during the placement allowed me to grow my skill in communication and networking by collaborating with the well-being team and other members in the university which stated by Dombovan (2022) can be important to get great opportunities in the future. This further helped me with my confidence when delivering ideas and introducing myself to new people.
[bookmark: _Int_QbBgVVnl]Despite there being many positives to take from this experience, the placement did still come with challenges. One of the biggest challenges I encountered was adjusting to the pace of work while dealing with day-to-day life which is said by Damij (2021). Initially, I found it overwhelming to juggle multiple deadlines and shifting priorities. However, I gradually set a schedule to help me manage my workload which included setting clear priorities and regularly communicating with my supervisor. This helped me to stay organised and reduce the pressure of I felt which is believed by Ray (2021) to be important as to make sure I do not get overwhelmed. Another challenge was learning to use software that I was not familiar with which was crucial for my role which at first it seemed to be frustrating but after taking some time to learn how to use the software I ended up being efficient and was able to use the software to my benefit which according to Paredes (2023). 
[bookmark: _Int_wabQGDYq]Alongside growing personally, I also believe that during my time on the placement I was able to implement some positives to the workplace. An example being, I created a simple upload schedule with example poster designs to go along with it to help give me and my team a template to follow which was received well. Even though it was just a small contribution it made me feel more productive and that I was making a post of impact. It also made me believe that even if my contributions are small, they can still have a positive lasting impact if implemented thoughtfully. 
To conclude, my placement experience was a period of significant learning and development. It helped me connect the gap between academic theory and professional practice, it equipped me with skills that will be essential and giving me a clearer vision on what I would like to do professionally in the future. Not only did I leave the placement more skilled by also became more confident, motivated, and prepared for the next step in my professional career.




Visual representation
Events and collaborations
[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ] The placement sometimes required me to attend events which I captured so that it could be used to create content that could be used on the university and SBS Social media accounts. Not only did I attend events, but SBS also collaborated with other programmes such as the art school and Blue light academy which can be seen in the photos.

[image: ][image: ]Occasions 
These designs that were created using Canva were intended to show the support that the university and Swansea business school for their diverse group of students.
[image: ][image: ][image: ]

Wellbeing
[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]I created these designs using Canva with the intention of having it uploaded to both the wellbeing’s and universities social media accounts. The designs are intended to help students that are transitioning to university understand that there is support from the wellbeing’s services and to show them what services they offer. I ensured to create them in both English and Welsh as the university is a bilingual establishment.
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