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1. Introduction
In week 3 we were put into small groups and tasked with researching; how do students use technology to collaborate at UWTSD (University of Wales Trinity Saint David). To gather this information, we created a questionnaire with one main over all question as our focus, that question was: Are students confident using technology to collaborate at UWTSD. In this report I will be analysing those results of the questionnaire and using charts for you to see each individual questions results. I will also be discussing weather our hypothesis that we predicted during our week 2 presentation was accurate. I will also be briefly discussing the method in which our questionnaire was wrote and briefly explain our ethical considerations. Then finally coming to an overall conclusion based on everything that I have found out via doing the research.
2. Research Design
2.1 Research question
As there are several mature students at UWTSD we wanted to know how confident they were with using technology. According to Mahmud et al (2022), `knowing how to access this information is vital to the learning and progression of their studies. ` The reason we wanted to look at this question because the world of technology has advanced so much over the last few years, that is has brought people from all over the world together, and even the technology has advanced we feel that the teaching of how to use it has not. Our hypothesis is that we anticipate discovering that students lack confidence utilising technology, lack the knowledge of using technology and they also lack the fundamental instruction needed to use technology.
2.2 Method
[bookmark: _Int_FNemOtmr]We as a team decided to use the quantitative method. Quantitative methods focus on precise measurements and statistical, mathematical, or numerical analysis of information gathered through surveys, polls, and other types of research (Babbie,2010). There are other methods, but we used this one as it was more straightforward in the collecting the data we needed. We used MS Forms to create the questionnaire (Appendix 1) and we sent this via email link to as many UWTSD students as possible as they are the targets of the research we were carrying out. The questions we asked were:
· Do you give consent for this questionnaire?
· Have you received training on how to use the OneDrive to collaborate with your peers?
· Which of these applications are you confident using:
MS Teams
OneDrive
WhatsApp
PowerPoint
· Is online collaboration important?
· Does using technology to collaborate with others improve their work?
· Age
· Gender
2.3 Ethical Considerations
[bookmark: _Int_9MfyalzO][bookmark: _Int_Vreq572t][bookmark: _Int_e2gOFUGm]“Ethics helps us decide what we should do and why.” Barrett et al (2016, p7). In research we cannot just do what we want and ask what we want, we must follow guidelines to prevent unethical research from happening. Saunders et al (2019) outlines a series of key ethical principles that any researcher needs to be aware of. The ethical considerations we made was that we asked if the participant gave us their constant to fill in this questionnaire and we know that all students are over 18 years of age, and the research is strictly for students at UWTSD. All data that we collect will be following GDPR 2018 guidelines and is strictly confidential and will not be editing in any way. We also asked for gender to show that we were not focusing on a particular sex.
3. Results
Below I will now display the results from my questionnaire with a variety of charts.
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Graphs showing responses to Question 2. “Rank these applications in order of most to least confident.”
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4. Discussion
Now I will discuss all the above results in more detail and see if they confirm my hypothesis.
[bookmark: _Int_fiMuLWqc][bookmark: _Int_v6JVpITF][bookmark: _Int_PvPZsa5Q]Overall, I got 29 responses from the questionnaire I produced. As you see via Question 1 only 28 people gave the consent to complete the questionnaire. This was a little shock to me as I thought everyone that I sent the form to would complete it, but it is fine as everyone has the option to complete it and if they feel they wish not take part then they can do so. This is clearly a prime example of ethical considerations. Question 2 showed me that WhatsApp was the majority 1st choice, which did not surprise me as nowadays WhatsApp has become extremely popular with students to collaborate in and outside of university. MS Teams came 2nd choice which again I was expecting as with the covid pandemic, students were studying from home and MS Teams became the new was to communicate with students for lecturers. The 3rd and 4th ranked least confident being OneDrive and PowerPoint. This ties in with the responses to Question 3 as 10 students said they have not received training on how to use OneDrive to collaborate with peers, which understandably would be the reason as to why they would not feel confident in using this app to collaborate. 18 Question 4 shows that every response said yes which shows that online collaboration is considered vital with students. Question 5a&b gave very mixed responses but overall, everyone agreed that collaborating with others improves their work and that they are confident with working with others while using OneDrive. Question 6 shows that again ethical considerations are diverse. The age range of most responses was 26-33. And finally Question 7 shows that women were most of the responses. This shows the questionnaire was very women focused response. Maybe if I had more responses this result would have been more equal. Overall Mahmud et al (2022) was correct in saying that knowing how to access technology enhances students' ability to complete their tasks. As this shows in my results.
5. Conclusion
[bookmark: _Int_feVVdwjA][bookmark: _Int_gSCfLt7Q][bookmark: _Int_NDklCR43][bookmark: _Int_tpCZJq3l][bookmark: _Int_S89qps6g] Our hypothesis was proven wrong as several students at UWTSD were confident using technology to collaborate, and they felt that they have been the instruction to use the several types of technology. The research answered the original question which was “Are students confident using technology to collaborate at UWTSD.” The research shows that across 4 diverse types of technology to use most students where more confident using WhatsApp.
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8. Appendix. A blank copy of questionnaire

Microsoft Forms
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Pie Chart to show responses to Question 3.
“Have you recieved training on how to use the
OneDrive to collaborate with your peers?"
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Responses for Question 5a. "Using technology
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Responses for Question 5b. "I am confien
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Pie Chart to show responses to Question 6.
"Age Bracket”
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Responses to Question 7. "Gender”
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Pie Chart to show response to Question 1. "Do
you give constent for this questionaire?”
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