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Introduction
Psychological theories can be used to explain very well how people think, feel, and act in various levels within their life cycle. In the context of health and social care, these theories are very important to comprehend the process of ageing and how professionals can offer effective and person-centred support to older adults. Dementia is a chronic disorder which impairs memory, reasoning, and emotional control resulting in confusion, frustration and altered personality (Shetty, 2024). In care provision to people with dementia thus, it requires practical care skills and also a good psychological interpretation.
The report targets dementia care home residents who are adults aged 65 and above. It discusses the application of the Psychosocial Theory of Development and Cognitive Behavioural Theory (CBT) in addressing the needs of older adults in terms of their emotions and behavioural issues. The discussion not only assesses the role of each theory in professional practice but also discusses the issues and solutions that are part and parcel of the provision of effective care, which is compassionate.
Setting: Older Adults Dementia Care 
Dementia is a disorder that impacts millions of patients in the world and is predominant in older individuals who are 65 years and above (Aggarwal et al., 2022). It causes progressive cognitive impairment such as loss of memory, impaired cognition and communication difficulties. One of the common psychological symptoms of persons with dementia is depressed mood, anxiety, agitation, or withdrawal. Care home practitioners should cope with such issues when they encourage dignity, well-being, and emotional wellbeing (Roos et al., 2023, pp.219-229).
The needs of the individuals with dementia must be addressed in a holistic manner that encompasses medical, social, and psychological knowledge. Hygiene, nutrition, and medication are significant (as physical needs are) but emotional needs, including reassurance, respect, and social interaction are also essential. A psychologically discerning model enables the practitioners to identify how aging, memory degradation, and the previous experiences influence the feelings and behaviour of the individual (Wiener & Pazzaglia, 2021, pp.715-730).
It is through the use of psychological theories that health and social care workers are able to know why some behaviours are present, to react empathically, and to provide some encouraging spaces that minimise distress and improve the overall quality of life. 
Psychosocial Theory of Development developed by Erikson 
The theory by Erikson describes the human development in eight stages of life, which are characterised by a major psychological struggle (Hattangadi & Shinde, 2025). The last stage is the Integrity versus Despair which is applicable to adults who are 65 years and above. At this point, people consider their life experiences and success. Individuals who experience fulfilment and the sense of purpose cultivate the integrity whereas those who feel disappointed with missing the opportunity can become desperate, fearful, or even depressed (MacDonell, 2023).
This theory can be used in a dementia care home to make professionals develop some insight into the role of memory loss and identity change in influencing emotional wellbeing. The elderly can experience confusion, lack of independence, or lack of attachment to the past. They can be facilitated by health and social care professionals who can help them by encouraging self-worth, respect, and sharing of life stories (Yamazaki et al., 2023, p.1129506). Reminiscence therapy where residents are asked to share meaningful memories can help them feel continuity and pride. The awareness of this developmental phase will prompt the carers to treat residents as people with deep histories and not merely medical conditions (Yueyang & Haiyan, 2025, p.1196)
Cognitive Behavioural Theory 
The relationship of thoughts, feelings and behaviours is the focus of Cognitive Behavioural Theory (CBT) (Stallard, 2022, pp.109-113). It implies that thinking patterns can cause distress and counterproductive behaviours due to negative or distorted thinking patterns. Emotional balance can be attained in a person by recognising and modifying these thought patterns.
Even though CBT is a structured form of therapy, its concepts are very applicable in the care of dementia. Dementia in older adults can result in anxiety, agitation or even frustrations brought about by confusion and memory losses. The care staff can use the methods of CBT to implement positive communication, reassurance, and routine in order to cope with distressing emotions. An example of this is that a carer can accept emotional states and redirect the focus on relaxing activities instead of trying to disprove false beliefs (Briggs, 2024).
The CBT knowledge will also aid the staff to cope with their own emotional reactions. Once professionals understand that behaviour in many cases is a reaction to fear or confusion, they will be more able to react calmly, emphatically, and consistently, which will produce a less stressful care environment (Kaluza, 2022).
Application in the Health and Social Care Context 
Dementia Care in the Applications of the Theories
Both the theory proposed by Erikson and CBT provide effective models of enhanced assistance in dementia care. The ideal of integrity puts forward by Erikson points to the need to assist the residents to ensure that they are able to retain their identity and dignity (Dent, 2025). This can be done by professionals promoting a sense of independence in their daily routines, involvement of residents in meaningful activities, and respecting their personal preferences. Residents can be returned to positive experiences by working on life story or photo albums or memory boxes, which strengthens a sense of identity and meaning (Yerkovich, 2021)
This is supplemented by CBT principles that deal with the emotional and behavioural problems that prevalent in dementia. To illustrate, it is possible that agitation or aggression are the results of fear or misunderstanding and not motive. Employees are able to apply low-tone voices, assurances, and routine patterns to minimise distress. Positive emotions can be also encouraged with the help of such activities like gentle music therapy or group interaction or sensory stimulation (Head et al., 2022, pp.367-374).
Both theories also lay stress on communication. The employees are able to discern the psychological triggers and customise their approach to address any emotional need of a person through the use of empathy, eye contact, and active listening. Integrating developmental concepts of the Erikson theory and behavioural concepts of the CBT, professionals can guide individuals towards the provision of compassionate and person-centred care that will support mind and body (Kirkbride, 2023).
Challenges and Strategies 
Although these theories are helpful as a guideline, their implementation in practice may not be an easy task. Difficulty in communication is one of the problems. Dementia issues speech, memory and comprehension so that the affected individuals struggle to express their needs. It may create frustration in both the residents and carers (Volkmer et al., 2023, p.16094069231171096). There is also the possibility of emotional stress and burnout of staff, especially in dealing with such complicated behaviours as aggression or withdrawal.
Health and social care organisations need to focus on reflective practice and training in order to address these challenges. Consistent training may assist employees in the process of learning how to practice the main psychological principles in their daily care. Indicatively, the involvement of personal dignity and self-respect facilitation by learning about the end life stage of Erikson, and emotional regulation and empathy by CBT-based workshops, may be used (Perkins & Randolph, 2025).
The other approach is the adoption of a person-centred care model where the history of the residents, preferences and values would dictate their care. Open communication and encouraging staff to work in teams will also secure the consistency and emotional support (Davies et al., 2023, pp.660-673). Lastly, the professionals should be supervised and assisted in their wellbeing to eliminate the chances of compassion fatigue. With support and feeling of being appreciated, carers are better placed to offer relaxed, tolerant and psychologically sensitive care (Ghiglieri et al., 2025, p.171). 
Conclusion
The dementia care depends on psychological knowledge to be high-quality. This report has demonstrated how the Psychosocial Theory and Cognitive Behavioural Theory has been applied by Erikson in illuminating the professionals in comprehending and addressing the emotional and behavioural needs of older adults with dementia. The theory by Erikson emphasises the role of identity, reflection, and dignity during the later stages of life whereas the CBT offers effective instruments of dealing with anxiety, agitation, and changes in behaviours.
The combination of these theories encourages compassion, tolerance, and humanistic care. Their practical implementation does not only improve the wellbeing of residents but also professional growth of carers. Health and social care workers can achieve this by combining theory and everyday practice to enable them to provide an environment that upholds individuality, emotional stability, and enhances the quality of living of the aged who encounter the issues of dementia.
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