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Introduction 

 

Marriott International is a well-known hotel chain that has up to thirty different brands of 

hotels, which cater to guests all around the world. Marriott International leads that way 

and sets an example for a lot of other hotels to follow. In terms of technology, Marriott is 

one of the first and leading hotels introducing technology into guest experience at their 

hotel. 

 

 

 



 

 

 

 

 

 

 

 

 

Financial Analysis Trend 

 

Profitability Ratio 

 

Goss Profit 

To achieve the gross profit, the calculation would be the gross profit divided by sales (X) 

time 100. This measures the value that the company is adding to the products, goods, 

and services needed to produce the service of the business (Barrow, 2008, p.76). In 2020-

12-31 it was £ 1,459/9,112=0.160x100 =16 percent. And in 2021-12-31 the figures were 

£2,801/11,056=0.253x100 =25 percent. 



Gross Profit Chart 

 

 

 

Net Profit 

 

Dividing the net profit by sales and multiplying it by 100 will give the percentage. This 

measures how well the business is been run (Barrow, 2008, p.76). In 2020-12-31, 

Marriott's net profit was £10,571/9.112=1.160x100= 116 percent compared to 2021 

calculations net profit was £13,857/11,056=1.253x100=125 percent. 

 

 

 

Net Profit Chart 

 



 

 

ROCE 

 

This is calculated by dividing the profit before interest by total assets less current liabilities. 

“ROCE is a key measure of the quality of a company’s operation” (Hall, 2018, p.64). For 

example, in 2020-12-31 Marriott’s profit before interest was £-466/24,701B-24,271B= -

1,1% compared to 2021 profit before interest was £1,180/25,553B-24,139B= 1.0% (Macro 

Trends, 2022). 

 

ROCE Chart 

 



 

 

Assets Turnover Ratio 

 

Total assets Turnover 

 

It is calculated by dividing sales turnover by total assets minus current liabilities. “Turnover 

ratios help assess the asset efficiency of the company. They are also known as activity 

ratios and determine how effectively a firm utilise its assets to generate revenue” 

(Bhardwaj, 2019). For example, in 2020-12-31 Marriott’s sales were £9,112/24,701B-

24,271B= 21 times compared to 2021 sales was £11,056/25,553B-24,139B= 13 times 

(Macro Trends, 2022). 

 

Total Assets Turnover chart 

 



 

 

Working Capital Turnover 

 

It is calculated by dividing sales turnover by net current assets. In simple terms, it is how 

well assets are being used daily (Investors, 2018). For example, Marriott’s 20-12-31 sales 

were £9,112/24,701B= 0.36 times, compared to Marriott’s 2021-12-31 sales were 

£11,056/25,553B= 0.43 times (Macro Trends, 2022). 

 

Working Capital Turnover Chart 

 



 

 

 

Liquidity 

 

Current Ratio 

 

Calculations to get the current ratio, the current assets are divided by the current 

liabilities, for example in 2020-12-31 Marriott’s current assets/ current liabilities were 

$24,701B/24,271B= 1.0, compared to Marriott’s 2021-12-31 current ratio was at 

$25,553B/24,139B= 1.1 (Macro Trends, 2022) which is better than 2020, but below the 

acceptable average of 1.5 which need a closer look into. Hence the current ratio figure 

does not offer much information in terms of being able to pay off liabilities, but how larger 

the current assets are than the current liabilities to tell if the company would be able to 

pay the liabilities (Barrow, 2008, p.76). 



Current Ratio chart 

 

 

 

Quick Ratio 

 

To calculate the Quick ratio, also known as (liquid ratio), is “A ratio used for assessing the 

liquidity of a company” (Oxford Reference, 2016) it is the current assets –stock/ current 

liabilities to get the total figure for example in Marriott’s 2020-12-31 Quick ratio was 

$24,701B-5M/24,271B= 1.0 compared to Marriott’s 2022-12-31 quick ratio which was 

$25,553B-5M/24,139B= 1.1 which is better than 2020 and acceptable for a Quick ratio 

(Macro, Trends 2022). 

Quick Ratio Chart 

 



 

 

 

Debtors Days 

 

Debtors’ days are calculated by debtors multiple by 365 divided by credit sales, it 

determines how many days it takes for the company to receive payments from debtors 

(Barrow, 2008, p.76) For example, Marriott’s 20-12-31 Debtors 24,1302x365/5,9791= 147 

days (about 5 months), compared to Marriott’s 2021-12-31 Debtors 7,1697x365/6,9914= 

374 days (about 1 year) (Macro Trends, 2022). 



Debtors Days 

 

 

Gearing 

 

 

 

 

 

 

Financial Analysis Trends 

Profitability 

 



Profitability refers to the company’s ability to achieve profit on their investment in the 

company assets or stocks. Hence profitability ratios also determine the quality of the 

competitive nature of the business and its management and the success of failure of the 

company (Abdul, 2017, p.86). 

The profitability ratio consists of 5 ratios that show the financial strengths or weaknesses 

of the business. Gross Profit figures for the end of 2020 were at £1.459B, a 54.65 % 

decrease from the previous year. “As early as 18 March 2020, 18 countries mandated 

quarantine for incoming travelers from high-risk regions such as China” (Hoffman, 

Weldon, and Habibi, 2022) to help combat the deadly outbreak of Corona Virus, Covid-

19. Which forces a stall of all operations of businesses. Gross profits at the end of 2021, 

figures were at £2.801B, 91.98 % from 2020. It is important to note 2021 activity, trends, 

and behaviors to keep the percentage high or consistent. Net Profit was at a decline in 

2020 and 2021 annual net profit of $ –0.2670B, 120.97% decline from 2019 and, annual 

net profit of $1.099B 511.61 % from 2020. Hence both years have poor performances in 

terms of percentage and need improvements. ROCE percentage for 2020-12-31 was –

1.1, way below average, further investigation needs to make sure the use of company 

equipment to meet guests and clients' needs in uncertain situations. In 2021-12-31 the 

ROCE Percentage was at 1.1% another year’s low which signals that it needs to be 

improved. Hence to get more information about the low percentage it needs to be 

compared to other companies in the same industry. The 20-12-31 Total Assets Turnover 

was 21 times, compared to 2021’s average of 13 times the activity in 2020 must be re-

visited to note what behaviors and positives occur. Marriott’s Working Capital ratio in 20-

12-31 was at an average of 0.36 times, compared to 2022-12-31 the Working Capital ratio 

was at 0.43 times which shows an increase from 2020 (Macro Trends, 2022). 

 

Liquidity 

 



Liquidity refers to converting assets into cash; it is the business choice to keep it for future 

challenges in this way, so the business can re-boost with safe keeping on the converted 

assets or venture on a new investment (Oxford Reference, 2016). 

Liquidity ratios consist of three ratios that give the management team indications problem 

areas, potential risk, and assess companies' liquidity. Marriott’s current ratio 2020-12-31, 

was 24,701B/24,271B= 1.0, compared to 2021was at 25,553B/24,139B= 1.1 (Macro 

Trends, 2022) which is below the acceptable average and needs improvement, such 

strategies to increase sales and strengthen the quality of the asset and how fast it could 

be sold. Marriott’s quick ratio for 20-12-31 was at 1.0 compared to 2021-12-31 which was 

1.1 which is acceptable for a quick ratio, the score needs to be noted as the least and find 

more effective ways to rise the figure. Debtors' days ratio for 20-12-31 was at a total of 

147 days (about 5 months) debtors take to pay the money back which is good compared 

to 2021-12-31 debtors' days total which was 374 days (about 1 year). Hence Covid-19 

must take into accounts, activity and trends are off between years, this could be because 

of the business have leverage to have in this area due to enable a campaign to bring back 

customers back by giving them more time to pay their debt 

 

 

 

 

 

 

 

 

 

 



Benefits and Limitations of Ratio Analysis 

 

A financial Ratio has two financial amounts that consist of one nominator and one 

denominator, the two amounts can be from either the balance sheet or the income 

statement, for example, current ratio or interest earned. The benefits of ratio analysis are, 

(1) Financial ratio help assist with the understanding of financial statements, for example, 

financial ratio help with gaining knowledge of the competition in the same industry by 

assisting with the benchmarking of their company. (2) Financial statements actors can 

benefit from financial ratios by identifying conflicts of interest in operating with a company, 

“liquidity, debt position, or profitability.” (3) It can assess the business performance and 

predict the future performance of a company. (5) financial ratios also help in assessing 

the overall risk of the firm. (6) financial ratios can help with borrowing and lending which 

gives the company control over its activities, it is also used to predict bankruptcy with 

modeling (Faello, 2015) 

(1) Limitations of financial ratios can occur in human error in misstating the numbers, 

leading to incorrect misreads of income statements. Hence financial ratios can only tell so 

much, and actors could read too much into the ratios. (2) The financials' accepted 

principles are not reliable because of the low entry for displays of company’s statements 

of a firm and may mislead firms’ comparison between another firm. (3) hypothesis testing 

is difficult to interpret, and lesser options would be used for firm’s tasks (Faello, 2015) 

Conclusion 

 

Ratio analysis is imperative to the activities and the decisions making, it is not the core of 

business strategies but if used correctly and professionally the business can get positive 

results from ratio analysis. Hence it is vital for the business to invest in programs and 

training courses around learning and understanding ratio analysis and how to get the best 

out of it. Technology is another path the business needs to also pay careful attention to 

because of its advantages and growth potential, a system that enables financial ratio users 



to perform their duties accurately. With the financial opportunity and knowledge drawn 

from ratio analysis, the company needs to keep track of records highs and lows trends of 

risk to help prepare for uncertain times. 
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