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	Student Number
	2435962
	Student Name
	Kendall gyamfi

	

	Website Chosen 
	Skype 

	Insert hyperlink to website
	http://skype.com

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 
Skype has been a developed website for years, over time the company has advanced, 
So it would take seconds quick and efficient. As the design is lightweight it ensures pure smooth run ability easily as being able to download anything.

	Answer: 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these
Yes as Skype has been developed over many years it would include loads off sub pages with a viarty off different features like pricing these allow menus and navigation through
The website 

	Answer: yes it has ^ answer in this text

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: with this website not ideally but booking to to have meetings etc can be made possible 

	Question 1d - What improvements could be made to the usability of the website?

	Answer: probably more efficient with making it easily accessibly for older people 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 

	Answer: yes it is very pleasant you would not get any virus from it as it is really secure been secure for years so un likable to for anything to happen 

	Question 2b -  How does the website use imagery, video and colour? 

	Answer: simpe colors bright logo easy to see for any ages video is complete fine to 

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: the service is secure yes their are many tools to have to help you on the website 

	Question 2d – How effective are the social media links on the website?

	Answer: easy access  loads off media links for anything you need to get to it 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?

	Answer: this a well structed sub page easy calls via video calls to both for personal use .
Conferencing or even being transparent for business solutions easy to access features with pricing info making it very transparent for everyone bright icons to see straight forward features including language
Simplifying everything for anyone use

	Question 3b -  How are customer reviews made available? Are these up to date? 

	Answer: yes they will be able to reviews these can be update every time upon any request 

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 

	Answer: this a high quality service as been in devolpemt forbears to make sure the features are easy for family members to ingagge with you via the website 

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 

	Answer: the prices are okay as if you want to purchase they would be a serious company to over take 

	Section 4 – Searchability

	Question 4a - What three words would you type into Google to find this type of service? 
	1.video calling 

	
	Meeting booking 

	
	Family calls 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 

	Answer: yes it would
Come up straight away for you to see or even follow through with more information for you yo know 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes as it would have to carry your business and make It grow, this is keeping relevant because off the rise off even social media which is controlled in different third parties a bisniuess  website brings loads different options as full ownership to the website and flexibility in branding and communication with the customers many will except credibility they also support ecommrce customer service tools etc, website remain an essentials will improve visibility helping business reach a wider online group 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 

	Answer: faster ways to access for older ages simpler break down on how to access certain things or even to make a purchase.
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